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IndianOil at a Glance

IndianOil is India's flagship natonal oil company. with
business interests thar straddle the entre hydrocarbon
value chain - from refining, pipeline transportation and
marketing of pemoleum products to exploration &
production of crude oil & gas as well as marketing of
natural gas and petrochemicals. IndianOil is the highest
ranked Indian corporate in the prestgious Formne
'‘Global 500 lisl.ing, ranked ar the 83rd position in the
year 2012,

REFINERIES

IndianOil owns 10 of India's 22 refineries, including the
2 refineries of its subsidiary CPCL at Chennai and
Nagapattinam, accounting for about 31% of the
national refining capacity The 8 refineries at Marhura,
Panipat, Haldia, Barauni, Guwahat, Bongaigaon,
Gujarar and Digboi recorded the highest ever refinery
throughput of 55.62 MMT during the year 2011-12
surpassing the previous best of 52.96 MMT achieved last
year, IndianOil's refineries have also recorded the lowest
ever specific energy consumption of 57 MBN against
earlier lowest of 59 in 2010-11

PIPELINES

IndianOil and its subsidiary (CPCL) account for 71%
downstream sector pipelines capacity in India. The
pipeline network is the largest in the country and meets
the vital energy needs of the consumers in an efficient,
economical and environmentfriendly manner.
IndianOil's cross-country network of crude oil, product
and gas pipelines, spanning 10,909 km, achieved the
highest ever throughpur of 75.55 million tonnes of
crude oil and petroleum products as against 68.51
million tonnes in the previous year. The gas pipelines
achieved a throughput of 671 MMSCM in 2011-12 visa-
vis 344 MMSCM in 2010-11

MARKETING

IndianQil reaches petroleum products to millions of
people every day through an unmatched countrywide
distribution newwork of 37,000 rouch points,
corresponding to about 55% of the industry
infrastructure and 49% market share for petroleum
products. IndianOil maintained its leadership pesition
during the year, achieving domestic sales of 6810
million tonnes of petroleum products vis-avis 6531 MT
in 2010-11, registering a growth of 4.3%. The retail outlet
network has reached 20,575 including 4,225 KSKs with
the commissioning of 1,205 retail outlets during the year
including 731 Kisan Seva Kendra (KSK) ocutets. 57.55
lakh new Indane LPG customers were enrolled during
the year taking the customer strength to 668.2 lakh. 128
new regular and 377 rural LPG distributorships under
the Rajiv Gandhi Gramin PG Vitaran Yojana
(RGGIVY)were commissioned during the year.
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A growth of 2.6 % was registered in finished Lubricants
sale. IndianOil continued to be a market leader in the
aviation fuel business with a 61. 7% market share during
2011-12.

RESEARCH & DEVELOPMENT

IndianOil places significant thrust on knowledge and
research based growth. In the lubricant technology
development area, endeavours were continued to
maintain primacy of the flagship brand - SERVQ. The
R&D Centre developed 154 product formulations
during the year and obtained 63 approvals/
recertification from Original Equipment Manufacturers
(OEMs) / customers / Defence.  During the year, 15
Patents were filed. Of the 6 patents granted, 2 were
Indian, 1UK., 1US A, 1 Chineseand 1Singapore.

EXPANDING BUSINESS

PETROCHEMICALS

IndianOil is uniquely poised to take full advantage of
the growth opportunities in petrochemicals business.
During the year, IndianOil sold 1473 MMT of
petrochemical products in the domestic market,
registering a 62% growth. During the year, four new
grades of polymers were launched and 15 OEM
approvals were obtained for Polymer products.
IndianOil's petrochemicals export witnessed record
sales of 76 TMT in 201112 against 30 TMT during 2010-
11. World-scale mega petrochemicals plants for LAB,
PX/PTA and Naphtha Cracker have already been
established at its Refineries. IndianOil is envisaging an
investment of Rs 30,000 crore in the petrochemicals
business in the next few years,

GAS

IndianOil has copromoted Petroner ING Limited
(PLL) and set up Liquefied Natural Gas terminals at
Dahej & Kochi. Green Gas Lid: IndianOil's joint
venture with GAIL (India) Led. for cirygas distribution is
a rapidly growing segment Empowered by i vast
experience of constructing and maintaining of oil
pipelines, IndianOil has made inital forays in the
development of cross country gas pipelines in
partnership with other State/Central entities. In a
major step o increase IndianQil's presence in natral
gas indusiry, the Corporation is currently setting upa 5
MMTPALNG import terminal at Ennore near Chennai
which is targeted for completion in 2015-16. Sale of
ING through the 'LNG at Doorstep' initiative recorded
14.6 TMT sales, registering a year-onayear growth of 82%.
During the year, gas sales registered a significant growth
of 27% with sales of 290 MMT (includes L18 MMT for
internal consumption) as against 2.28 MMT (includes
0.64 MMT for internal consumption) in the previous
year.

3



fueling a Blllon fsolations

4]

EXPLORATION & PRODUCTION

To enhance upstream inregration, IndianOil has been
increasing exploration portolio, acquiring producing
fields and enhancing exploradon activities etc. while
making concerted efforts to become an Operator,
IndianQil has been in the upsiream business for more
than a decade and is holding 23 blocks/assets, which
include 10 overseas acreages and 13 domestc blocks.
IndianOil's E&P portfolio contains two Type '$'on land
blocks in Cambay basin in India where it is an
independent operator with 100% participating interest.
Recenty concluded farmin deal in Carrizo Oil & Gas
Inc's producing oil shale asset in the United States has
provided equity producing reserves for IndianOil
IndianOil has also been pursuing various acquisition
oppormunities in India and abroad under the NELP
rounds by Gol. This approach has added one heavy oil
development f{ield namely Carabobo Project-l,
Venezuela, expected to start production from April 2013
and has potential peak production of abour 400,000
bpd by 2019. IndianOil is also in the process of creating
its own geotechnical manpower workforce, which would
be ready to rake up activities ranging from preliminary
exploration to development and production in
upstream. Existing manpower is being deputed as well as
being provided rtraining/exposure at various
projects/ongoing exploration sites including
IndianQil's own operatorship blocks to  develop
confidence and expertise.

ALTERNATE ENERGY

IndianOil's commiment ro sustainable development
and its vision of being the 'Energy of India' have
motivated its initiatives into the alternate energy such as
Biofuels, Wind, Solar & Nuclear Power. IndianOil has
setupa 21 MW wind power projectin Gujararwhich has
been operational since January 2009. The project has
been registered as a CDM project in May 2011. The
second wind power plant of 483 MW in Andhra
Pradesh is presently under implementation. IndianOil

won the competitive bid to install a 5 MW solar power
project in Rajasthan under the Jawaharlal Nehru
Natonal Solar Mission Phase | Batch L The solar power
projectwas commissioned in February 2012,

Energy crop plantations on 8000 ha wasteland with an
approximate plant population of about 60 lakl has been
undertaken as of 2011-12 by IndianOil and it [V
companies to generate feedstock for biodiesel
production. About 1.2 lakh mandays of employment
was generated at the grasstoot level in 2011-12.
Additional benefits include green belt development on
wasteland, improvement in microclimate, carbon
sequestration and soil & water conservaton.

Also, IndianOil has set up a [V company with Nuclear
Power Corporation of India Lid to purupa 2 X 700
MW Nuclear Power Plant at Rawatbhata, Rajasthan,
with Pressurised Heavy Water Reactor (PHWR)
technology. The project is scheduled for completion by
2016-17.

IndianOil has set up irs subsidiaries in Sri Lanka,
Mauritius and the United Arab Emirates (UAE) and is
simultanecusly scouting for new business opportunities
in rthe energy markes of Asia and Africa. The
exploration overseas pordolio includes nine blocks
spanning Libya, [ran, Gabon, Nigeria, TimorlLeste,
Yemen and Venezuela. IndianOil is associated with two
successful discoveries in oil exploration blocks, one each
in India and Iran. The operations of it subsidiary
companies are as follows :

IndianOil (Mauritius) Ltd. : Terminalling, Rerailing &

Aviation refueling,
Lanka IOCPLC: Retailing, Terminalling & Bunkering
10C Middle East FZE : Lube blending & Marketing of

Lubricants.

10C Sweden AB : Investmentcompany for E&P Project
in Venezuela.
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Charters & Memberships

Council of Indian Employers (CIE), India IndianOil Foundation, India
World LP Gas Association, Paris Petroleum Federation of India (PetroFed), India
Standing Conference of Public Enterprises National HRD Network (NHRD)
(SCOPE), India
Indian Instiution of Industrial Engineering Confederation Indian Industry (CII)

Institute of Chartered Accountants of India (ICAl) TERI-Business Council for Sustainable Development
All India Management Association (AIMA) Petratech Society
United Nations Global Compact (UNGC) International collaborations (U21 Global Universitas,
Singapore, ifp School France, etc.)
Project Management Associates (PMA) Transparency International India
Indian Institute of Management (1IMs) Indian Institute of Technology (1ITs)

& Indiak larges!
| ; 7 commercil enlerprse

//—‘ Larges? refiner in India

/ /._—. Largest marketing
i

78.92

infragfmiciurce m India
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R.S. Butola,
Chairman, IndianOil

L ‘At IndianOil our endeavour is to create a sustainable business
model in a manner that maximizes the services of our products
while minimizing the throughput of resonrces ) o

Chairman's Message

The year 2011-12 has been a year of mixed ourcomes for
IndianOil with many ups bur also a few downs. One
thing, however, remains constant and that iz IndianOil’s
commitment to sustainability and sustainable
development. Smkeholder's perception has a huge
bearing on the performance, products and profis of an
organisation, IndianOil has therefore adopred
Sustainabilicy and Sustainable Development as the
necessary ingredients of its operations and conduct of
business. Ar IndianOil our endeavour is o create a
sustainable business model in a manner thar maximizes
the services of our products while minimizing the
throughputof resources.

The Sustainability Report 2011-12: Fuelling A Billion
Aspirations, the seventh reportin the series, gives a
glimpse of IndianQOil's performance on wvarious
sustainability parameters, This is also the first
Sustainability Report of IndianQil prepared as per
Global Reporting Initiative version 3.0 (GRI-G3) with
external assurance by Det Norske Veritas AS and A+

rating,

As a leading supplier of refined pemroleum produces
across the length and breadth of India, for over five
decades and as an emerging but strong plaver in other
forms of energy, expectations are high from IndianOil.
This is a daunting task given the very nature of our
products and processes and impact of environmental
externalities on the same. In this background it is a
matter of pride that we have been rated among the very
best.

IndianQil is also presendy undergoing a corporation-
wide ecological footprint exercise Acrivities like
rainwater harvesting, promoting energy/warer
efficiency, making major events carbon neutral,
responsibly managing waste and generating awareness
on sustainability and related issues are being pursued
pro-actively. To promote transparency in our approach
towards sustainability, we have also pardcipated in the

Carbon Disclosure Project (CDP) India 2012

Largescale investments have been made in improving
and expanding our pipeline network, which is safer and
greener mode of wanspormation of liquid fuels. Our
refineries have been constanty implementing various
schemes that have resulted in improved energy
efficiency. The energy consumption factor of
IndianOil's refineries is among the best in the country.
This has resulted in improved environment and ar the
same time enhanced profitability and productdviry of the
refineries. As a strong believer in the potental of
renewable energy, we have continued to reinforce our
presence in the field. IndianOil came up with it [irst
SMWW grid-connecred solar power project during the
vear. We have also smengthened our effors in the
decentralised solar arena, replacing consumption of
diesel generators through solar photo volraic systems ar
IndianQil’s India. While
augmenting its existing wind power capacities with a

retail outlets across

project in Andhra Pradesh, we are currently execuring
projects which will take our wind power capacity to near
100 MW Our presence in Biofuels remains intacr. We
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are certain that with greater emphasis on fuel blending
along with appropriate rechnological intervention for
domestic feedstock generaton and nexrgeneration
biofuels, our experience and immensze infrastructural
investments in the field would be suitably rewarded in
the coming future.

Cusromer satisfaction and thus earning his/her lovaley is
the basic core of our functon to which weaccord urmost
priority. Ensuring timely delivery of quality products in
the desired quantity is the buzz word around which we
focus our serviceand product delivery.

In this regard, our latest initiative is to automate our
entire distribution chain and terminal & depot facilities
for continued high level service and improving our
customer connect.

Qur efforts are not limited to greening of our own
operations but also to improve the environmental
footprint of the consumers of our products: More and
more cities in India are now provided with BS-IV
compliant auto fuels. We are also committed
supplying more green fuels like natural gas, Auro Gas,
Industrial LPG and HydrogenCNG (HCNG) as part of
ourgreen business expansion.

Research & Development iz a special dimension of our
efforts in pursuit of long term competitive edge
encompassing our existing and newer businesses such as
petrochemicals and green fuels. Our R&D efforrs are
increasingly siriving for amaleamarion of environmental
and economic sustainability objectives by developing
energy-efficient and greener technologies and produces.
In line with this, IndianOil has already initiated research

work in Alternative Energy and Green Technologies for

reduction of the carbon footprint These inidatives
include Gasification, Hydrogen and Fuel Cell, Biofuels,
Solar, Shale Oil and also Oil Shale as India is bestowed
with some good reserves of Ol Shale.

Or sustainability focus with augmented R&D efforr is
poised to maintain our lead in the energy business even
in the emerging green space.

We welcorme you to continue this dislogue with us by
offering your comments, suggestions and questions,
Please send us your thoughis atsustainabiliy@indianoil.in

(et
(R.S. Butola)

Chairman
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Scope, Boundary,

Materiality, Limitations

& GCompleteness

This Susrainability Report, prepared as per GRI G3.0
framework gives an expansive outlook including
statistics, on the Corporation’s proactive initatives on
social, economic and environmental aspects for the year
2011-12. The endeavours and compliances showcase the
sincere collective efforts of the IndianOil ream that is
steadfaston the path of sustainable development

The reporting takes the discerning reader through the
domestic business horizon of IndianOil, primarily
carried out through it four funcrions, viz., Refineries,
Pipelines, Marketing and R&D. We have also given a
peek into the Corporation's recent growth drivers
beyond the core business viz, Alternate Energy &
Sustainable Development, Petrochemicals, Oil
Exploradon & Production (E&P) and Gas Marketing,

This report does not indude the performance of
IndianOil's jointventures and subsidiaries,

Qur various stakeholders and readers of this report may
appreciate that:

P IndianOil has vast and significant operations at
different consumer locations known as direct
customers (viz., Railways, Defence etc. and private
industries) where we do not have operational
control. Hence, the consumers have not been
considered in the boundaryof thereport

b The energy consumption and GHG emission dara
pertains to the scope 1 and 2 emissions of only the 8
Refineries at Panipar, Mathura, Gujarar, Haldia,
Barauni, Bongaigaon, Guwahati and Digboi, under
the operational control of IndianOil and excludes
all locations under the Pipelines, Marketing and
R&D divisions and [iPM. The data for waste water
and effluents also pertains to the 8 refineries while
water consumption data pertains to the entire
organisation, The mammoth carbon accounting
exercise for all the 500 plus locations within the
marketing and pipelines divisions spread across the
length and breadth of the country is currently being
undertaken and emission data for these would be
reported in the subsequentreports.

»  The earnest intention of publication of this report
is to suitably reflect the material risks and
challenges inherent in each of the Company's
business functions.

While compiling this report, IndianOil has carefully
focused on the material aspects of its vast gamur of
activides that come within the scope of corporare
responsibility. The Company has been constantly
engaging with all is stakeholders through various
channels of dialogue, stipulations, and advice from time
to time. The Government of India owns a majority of
IndianOil shares ar 78.92%. The Board of Direcrors of
the Company discharges its responsibilities through the
devolution of powers under several provisions of
empowerment conferred upon it from time to dme. The
Government of India, besides issuing administrative
and functional directives, has also formulared several
policy guidelines that significantly impact the
Company's operations and its socio-economic-
environmental programmes, These issues have been
paid assiduous artention while drawing the blueprint
for the materiality of the report.

The completeness principle requires that the assurance
process evaluate the extent to which the reporting
organisation can identify and understand its
sustainability performance associated with activides,
products and services, for which it has managemenrand
legal responsibility. This report aims to properly reflect
theimplications, risks and challenges inherent in each of
the Company's business functions. This Sustainability
Report has been assured by M/s Det Norske Veritas AS
as per AAI000AS (2008) with type 2 moderate level of
engagementand GRIG3 principles.




Recognitions
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IndianOil has been ranked 285 in the Forbes
Global list of 2000 biggest public companies and is
in the top 10 of the India lisc

Ar 83" rank, IndianOil is the country’s highest
ranked enterprisein the Fortune Global 500 lisc

IndianQil bagged the coveted Corporate
Sustainability Vision Award 2012, instituted by the
Indian Chamber of Commerce.

IndianOil won the prestgious Asia's Best Employer
Brand Awards 2011 in two caregories - Excellence in
Training and Excellence in HR through Technology
at Singapore in recognition of its effortz ro build a
strong employer brand.

The Corporation has bagged the third South-East
CEO Awards 2011 in the category of Liquid Storage
Company of the Year {(Bunker) in recognition of
IndianQil's efforts, innovations & excellence in
improving product and service offerings as a major
plaver in marine fuels.

For the third time in a row, IndianOil was accorded
the prestigious ‘Business Superbrand' status by the
Superbrands Council of India.

The Corporation was also recognized as Asia's Most
Preferred Brand (Perroleum, Oil & Gasg) ar the
Asian Leadership Award hosted by the Asian

Confederation of Business at Dubai.

Acknowledging its excellent performance on several
key parameters, IndianOil has been honoured with
the India Pride Gold Award in Oil & Gas category,
instituted by the Dainik Bhaskar Group 1o
recognise excellent performance by the Public
Sector Undertakings in their area of activities.

At the World HRD Congress, IndianQil was
awarded for Excellence in Training, Talent
Management and Excellence in HR through
Technology,
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IndianOil's XraPower Easy Fuel Card was adjudged
the Best Prepaid Gift Programme at the Prepaid
Awards India 2012,

For the fourth successive year, IndianOil bagged the
Asia Retail Congress Award for Retail Excellence
tor the 'Rural Impact' category for its innovative
rural inifative, Kisan Seva Kendra (KSK), special
formar petral /diesel starions in rural areas,

At the Employer Branding Awards 2012, IndianOil

was felicitated as one of the top five Best Employer
Brands.

Fortune India has ranked IndianOil in the top 20in
'India's 50 Mozt Admired Companies.’

IndianOil won the prestigious Hart Energy Award
forits contributions rowards a cleaner environment.
The Corporation was announced as the winner in
the Refining & Energy Company of the Year awards
category at the World Refining & FUEL conference
heldin San Diego,

Ar the PetroFed awards 2011, IndianOil was
declared as the Leading Oil & Gas Corporate of the
Year, Oil & Gas Marketing Company of the Year
and Project Management {(above Rs. 2000 crore) -
Company of the Year.

IndianOil showed exemplary performance in the

Annual Corporate Listings of Businessworld
(BW500), Business Today (BT 500), Financial
Express (FE 500) and Economic Times (ET 500).

In the Plares 250 Global Energy Company rankings
for 2010, IndianOil has been ranked 3rd in the
Refining and Marketing category globally and 9ch
in overall performance in Asia. In the overall global
rankings, the Corporation has moved to the top 50
thiz year, at4 Znd position compared to 78 last year,
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2 INDIAN
3 327 CHAMBER OF COMMERCE
£ CALCUTTA

RAJEEV SINGH

Director General

Febraaty 27, 2072

Corporate Governance
&
Sustainability Vision Awards
Daor Mo, Bukata |

This 1s in reference lo the Corporate Governance & Sustainability Vision Awards neid on
20" February 2012 at New Delhi.

Al the gutset, | would like to congratulale you for being selected as a winner in this presigicus
Award

We truly believe thal your esteemed organization has done a remarkable work in the field of
Sustainagility and Governance | am sure under your indomitable leadership it will achieve
many more mileslones

% Congratulations once again.
% Wahm mzrah& ,
| 4 5
Yo ch[:\a?e'ly.
/ 4
Mr R.S Butola
& Inchan Oil Corporation Lid

Enclosure’ | aminated Summit photograph

ICC Towers - Indis Exchange
d, Incha Exchange Place, Caloutta-T00 DO Tebephone 2200 4088, Fax - 2231-3377, e-mail © sg@indianchamber net
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Triple Bottom Line
Performance 2011-12

ECONOMIC

Turnover BsCrore 4,009,957

Revenue RsCrore 4,34,509

Tax paid Rs Crore

Net profit 5

Earnings pecshare Rs 16.
Dividends RsCrore

ENVIRONMENT

Total energy consumption 1] 2,29,302.78

Total GHG emissions in CO, equivalent * MMTCO. e

Primary emissions into the atmosphere -50.* AT 33,657
Primary emissions into the atmosphere -NOx* T 91,417.68
Pollutants discharged - SPM* 4,0606.80
Hazardous waste : Qily Sludge 15,208.46

Water Consumption 9,03,95,092.40

Emplovee Strength
% of Women

Women on the Board of Directors

Voluntary social Expenditure

*{Data pertains to 8 refineries)
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New Projects (2011-12)

COMPLETED PROJECTS

Diesel Hydro Treatment (DHDT) Projectat Bongaigaon Refinery

MS Quality Upgradation Projectat Bongaigaon Refinery

Sulphur Recovery Unit [V ar Mathura Refinery

Aungmentation of Chennai-Irichy-Madurai Pipeline from LEMMITPA 1o 2.3 MMTPA
Pipelinefrom North Qil Jerry to Paradip- Haldia -Barauni Pipeline, Paradip
Automaton of various product storage terminals

Automation of Rerail Outlets

v w w

v v v v w

v wr w

15 MMTPA Grassroot Refineryat Paradip, Odisha

Revamp of Fluidised Caralytic Cracking Unit (FCCU) at Mathura Refinery
Coke chamber replacement & DCU modernisation at Guwahati Refinery
Butadiene Extraction Unit (BDEU) at Panipar Refinery

Butene-1 Projeccat Panipat

Cauvery Basin Refinery Trichy Product Pipeline

WViramgam-Kandla Branch Pipeline

Augmentation of Paradip-Haldia-Barauni Pipeline

Augmentation of Chennai-Bangalore Pipeline

Construction of tanks and blending {acilityar Vadinar

Paradip- Raipur- Ranchi Product Pipeline and associated Tol!
Debottlenecking of Salaya- Mathura Pipeline

[ntegrated Crude Oil handling facilities at Paradip
Paradip-Haldia-Durgapur LPG Pipeline

Mourigram-Kolkata Airport ATF Pipeline

Noonmati-Guwahat Airport ATF Pipeline

New Tap Off Pointar Jasidih, Jharkhand

Modemisation of Lube Blending Plant, Trombay
Remodelling & Auromarion for Allahabad Terminal

PROJECTS UNDER CONSIDERATION

v v v v wv w

Distillate Yield Improvement projectat Haldia Refinery
INDMAX projectat Bongaigaon Refinery

Capacity Expansion of Gujarat Refineryto 18 MMTPA
LPG Pipeline from Kandla to Panipat
Paradip-Cherlapalli Pipeline
Ennore-Pondicherry-Trichy LPG Pipeline

13|
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Retail Network Expansions

Network expansion in 2011-12 Numbers added | Cumulative numbers
during the year as on 31.3.2012

Regular Retail Oudew (including KSKs) 1,205 20,575
Kisan Seva Kendra (KSK outets) 731 4225
Indane LPG Customers (no. in lakhs) 57.55 668.20
LPG Bottling Plant Capacity (TMTPA) 667 6,178
Regular LPG Distributorships 128 5412
RGGIVY Distributorships 3 530+

Ower 37000 tonch points accounting for 52% of Indusery’s Retail Nevwork Infrasertcouse

Product Sales

Product 2011-12 2010-11 % Growth
{(Million Tonnes) {Million Tonnes)
Liquid Petreleum Gas 7.05 6,59 6.90
Naphtha 3.18 2:55 24.70
Motor Sprit 6.67 6.34 5,20
Aviation Gas/Aviation 341 3.13 8.80
Turbine Fuel & et Fuel
High'Speed DicselR 25.14 22,01 9.70
High Speed Diesel-D 8.95 8.67 3.20
Fuel Ol 3.712 4.50 - 17.40
Lubes/Greases 0.53 0.55 - 2.80
Others 11.58 11.59 -0.10
All, Excl LNG 70.23 66.85 5.10




Materiality Issues

IndianOQil adoprs robust systems and procedures w
identify, prioritise and address the needs and concerns,
catering to all our stakeholders, internal as well as
external to the company. The process of mapping the
expectations of the stakeholders and aligning them in
the company's strategy by the management at the
corporate level is our key focus. We identify issues by

Sustalinabliity Report 20112

through direct dialogue, public debate, legislation,
internarional agreemens and surveys. IndianOil adops
the Precautionary Principle in addressing the
environmental issues by adopting a proactive approach
and going beyond compliance of CPCB standards in
effluent management and SO, emissions at refinery
locations.

monitoring stakeholder's expectations and concerns

MATERIAL ISSUES - ECONOMIC

Action for Mitigation

[ssue

Efforts made to have alternate overseas crude supply points;
acquiring versatle crude processing capabilities.

L. Uncertainty of price of crude oil

We plan to diversify global fuel centres and secure E&P assets in
countries having low geo-polirical risks; converting domesric
E&P potential into tap - off points,

2. Geopolitical incidents affecting
availability of raw materials as major
inputi.e. crude oil, is imported.

Efforts are in place to further optimise the crude basket, minimize

inventories, pursue higher value products and cost reductdons,

IndianOil, joindy with OMCs iz constandy foilowing up \Viti'l tllu;-
Government of India.

5 Unavailability of finished products at Premonsoon and prewinter stocking of petroleum products at
distributon poins designared storage points located in difficulc hilly terrain areas
ensures product availability in the areas which experience isolation
through seasonal disruptions in ransportation links. We have a
transport emergency management plan o effectively handle supply

crisis simations.

3. Flucruaring foreign exchange rates

4, Government pc\lic'lca onsubsidies

MATERIAL ISSUES - ENVIRONMENT
Action for Mitig_atinn |

ISSI.IE

81.45% of the refinery water is being reused. Effluent treatment
plants (ETP) are established ar all the refineries. More than 200
rainwater harvestngfacilities are installed acvarious unis.

1.  Whater use for the refineryprocesses

Regular monitoring and checks are conducted ar all installations as
per Pollution Conrrol Board (PCB) guidelines and necessaryactions
are taken,

2. Pollution/ GHG Fmissions

IndianQil has put up 5 MW solar power plant, 21 MW wind farm
and is coming up with 75 MW wind farms, and off-grid renewable
initiatives like Retail Oudet Solarisation, Solar heaters, Solar
lighting, ete to offset the emissions,

The Energy Conservaion (ENCON) projects implemented during
the vear resulted in fuel savings of abour 95,800 Standard
Refinery Fuel Tonne (SRFT), valued atabour Rs 340 crore.

Az a result of various energy conservation measures undertaken,
the energy index in terms of MBN of IndianQil refineries during
the year came down to 57 from 59 in the lastyear.

3. Energy Consumption

Apart from these, all the locations are taking up energy reduction
targets and initdatives like Energy efficient buildings, offgrid
solarisation projects etc.

4.  Waste Management Many waste recycling projects are implemented such as Organic
waste converters and buyback policies of waste marterials for

responsible disposal.
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5 Supply Chain Management

MATE

L Transparencyin operations

2. Health, Saferyand Environment (HSE)

3.  Gendersensitivity, safeguarding the
interests and rights of women employees

Whaste water is processed in the effluent reamment plants for reusing
the water and discharging as per Minimal National Standard

(MINAS).

With more than 37,000 marketing touch points, 10,903 km of
pipeline and 8 refineries, supply chain management is a major
task.

Systems are integrated centrally and monitored.

{RIAL ISSUES - SOCIAL

lssue | Action for Mitigation

IndianQil is a signatory of the UN Global Compact and
Transparency International India.

The existing e-Payment process has been extended to more banks
and over 98.5% of payments were made through the electronic
mode. Similarly, around 85% of rotal collecdons from the
customers were made through an e-Collecion module. The e
Tendering application was also adopted as a procurement
solurion which enabled significant efficiencies.

IndianOil has raken up initiatives to promote transparency such
as "LPG Transparency Portal” which benefits over 6 crore Indane
customers giving them details of their LPG supplies ar the elick of
a button atthe designated portal.

Health, Safery and Environment deparment is a well established
department across IndianOil HSE department establishes and
maintains good standards for safety of the people, the processes and
the assets of IndianOil installations. It also complies with all rules
and regulations on safety, occupational health and environmental
protection.

IndianQOil conducts special seminars and conferences for its women
employees. [t also provides special benefits to them

IndianOil has established 17 women's Cells across the company,
each of which is headed by an organisational level person known as

the Apex Level WIPS (Forum of Women in Public Sector) Leader.

4. Training and Development

Trainings are the integral part of IndianOil Career Development
Plan.

Developmental and functional mrainings are provided ro employees
regularlyfor skill enhancement.

5. Affordability of petrolenm products

IndianQil strives to provide best priced fuel to the consumers,
Regular customers are benefited with number of schemes and
concepts. KSK and RGGIVY are some of the initiatives in this
direction.
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There are Operational threats like new developments
taking place in Oil and Gas exploration and refining
technologies,

Businesses are susceptible to macro threats like physical
calamites due o drastic climate change and extreme
weather events. IndianQil's refineries and major
installations, particularly those located in coastal areas
need togear up ro meet these kind of threats,

In addition o climate change threats, thereisalsoa need
to maintain highest standards of satety and securicyacall
ourinstallatdons.

The oil and gas sector is particularly vulnerable to
sectoral threaws like depletion of resources, Global oil
and gas crises and political uncertainties is a matter of

MAJOR RISKS

concern for this industry. Speculatdons have increased
the cost of crude which in mum is affecting the refining
margins.

As per the 'Risk Management Policy' of IndianQil, a
'Risk Management Compliance Board' is in place. A
meeting of Senior Officials of IndianOil (typically Heads
of Departments of Executive Director rank) is convened
ofnce every quarter to assess various risks (both internal
& external, including climate change related risks) 1o the
Corporation and are categorized as 'A' and 'B' category
risks. This commirttee debares these issues threadbare
and devises action plans to mitigate them. These are
presented to the Executive Committee, which consists of
Chairman and funetional Directors of the Board.

L. Profiteresion due to government policies: under recoveries due to product pricing

Threat tomarket share due to competition
Availability of LPG

Inventory Loss due to Crude price movement

Safetyand security of property and people

Diversification Risks- Petrochemicals, E& P & Bio fuel

Exposure to borrowings and foreign exchange fluctuatons

Non-availability of adequate skill sets
10. Erosion in Refining Margins

Z
3
4.
5. Costand time overruns in completion of refinery and pipeline projects
6
7
8
9

11 Nomnrecovery/ delays in recovery of outstanding dues resulting in blockage of working capiral

MINOR RISKS

1. Investments in Subsidiaries and Joint Ventures

2 Lossof sensitive information and Security & Safety of Information System

Tax disputes and litigation

3
4. Limited efforts in new innovations and long term research
5

NonCompliance with operating guidelines

17|
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In addition to the above issues identified as risks as pev the Risk Management Policy of IndianQOil, the following ave the material

issues:
1. Supply shocks- Raw material availability from overseas and indigenous sources: Disruption atributable o
suppliers viability, Crude oil quality, Geopolitical incidents impacting crude oil availability.

2. Supply shocksFinished products availability at storage and rerail points: disruption of road, rail and pipeline
transportation links due to natural calamities, and emergencies impacting sales and distribudon of finished
products,

3. Greening of products and product supply chains-environmental obligations: achieving and demonstrating sound
environmental performance by minimizing impact of operations and productz on the environment in light of

18]
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environmental regulations regarding:
P Reducing emissions

» Energyefticiency

b Water consumption

b Waste management

b Renewable energy

Optimal use of resources to achieve efficiency and reduce wasre.

Technological innovation for remaining competitive.

Retaining ralent (manpower).

Availability of namral resources like water due to climare change impacts,

Conservation of biodiversity,

Harmonious relatdons with surrounding communities and peaceful Induserial Reladons.

POLICY CHALLENGES AND RISKS

High Debt level: During 2011-12, the high crude oil
prices coupled with the weakening of the Rupee
against the Dollar put pressure on the Corporation's
costs,. With price control operative on Diesel, LPG
{Dom) & SKO (PDS), during the course of the year,
IndianQil operated in a situation where price of these
products was lower than the desired price. As there
was a significant time lag between incurrence of
underrtecoveries and cash compensation provided
under the Burden Sharing Mechanism of the
Government, IndianOil's borrowings from the
market rose for meeting the working capital
requirement. Further, with high interest rates in the
country as a result of anti-inflationary policy
measures, the debt servicing burden has also been
rising.

Geo-Political: The escalation of geo-political tensions
as witnessed during the year, not only adversely affect
prices but also risk long held supply relations.

Rupee Depreciation: The weakening of the Rupee
against the Dollar during the year escalated

Corporation's crude oil costs. Exchange rate
movements will continue to be a serious area of
concern for the Corporation given its high and
growing import dependency.

High Domestic Inflation: In the conrext of high
domestic inflation, passing of high internatdonal
crude prices to the consumers has become
increasingly difficult. Should the inflation levels in
the economy remain high it would acr as a major
deterrent for marker determined petroleum product
prices. The continuation of a confluence of high
domestic inflation & high interatonal crude oil
prices poses considerable business challenge.

Safety & Security: For the Corporation’s pan India
refinery, marketing & pipeline infrasructure safery
and security is a priority concern atall times and atall
locations. Given the hazardous nature of products
handled the Corporation is fully commitred to
compliance o all guidelines with respect to health,
safety & environment.
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Stakeholder Engagement

Ar IndianOil, we have robust systems and procedures o
identify, pricritise and address the concerns of all our
key stakeholders in our business activities aswell asarthe
corporate level Ower the vyears, the stakeholder
engagement process has evolved based on mutual trust
and respect

The major stakeholder groups for IndianOil are its
Shareholders, Customers, Employees, Government
Bodies/Departments, Financial Institutions,
Subsidiaries, Joint Ventures, Dealers/Distributors and
academic institutes.

STAKEHOLDERS

The philosophy of customer relarionship so valued by
IndianOil has been extended to investor relationships as
well. The company has also constituted a Shareholders /
Investors Grievance Committee (SIGC) of Directors to
redress complaints of investors such as ransfer or credit
of shares to dematerialized accounts, nonreceipt of
dividend / notices / annual reports and so on,

" HON

GOVERNMEN]
ORGANISATION

'PARTNERS AND
CONTRACTORS

The quarterly, half-yearly and annual resuls of the
Corporation are published in leading newspapers in
India. The results are also displayed on the
Corporation’s Website hup:/ /wwe.iocl.com.
Presentations made to the Instimtional investors and
analysts after declaration of the quarterly, halfyearly and
annual results are also available on the Corporadon's
websire.

Through our reladonship-building process, we not only
strengthen our bonds with the customers, buralso build
and nurture them through specific service
commitments. This is coordinated through our ‘Key
Accounts Managers', a set of dedicated group of officers
at different locations across the company. Qur
relafionzhipswith bulk customers is regularly assessed by

senior officers of the company during periodic reviews
and corrective actions are initiared on a priority basis,

We also meet the bulk petroleum requirements of many
Government Organisations (viz Defence, Railways,
State uilides, Transport undertakings, Paramilitary
groups etc.)

IndianOil is also the sole canalizing agent for the petro-
goods requirements of neighbouring countries like
Nepal and Bhutan.

Seminars, workshops, co-ordination meeting and
trainings are some of the few forums where we engage
with our bulk customers like Defence, Railways,
Airlines, Power Plants, Cement Plants and Ferdlizer
Plants etc. Rerail customers of Perrol, Diesel, LPG,
Lubricants are informed through Safety clinics and
campaigns conducted from time to tme.

A customer satisfaction survey is conducted regularly
through the services of an independent consulrant. Our
commitment to forging relationships has helped us
secure strong customer lovalry,

RESELLERS
The Dealers and Distributors are our most important

business partners. [twould not be wrong to say that they
form the face of IndianOil in the marker place.

The reseller network is serviced through dedicated
officers atSales Offices and Supply Locatons. They have
access to their accounts through internet on the web

portal of IndianGil.
The Dealers & Dismributors are engaged through

structured meetings like Dealer/Distributor
Conventions, Gold Circle Dealer Conventons, KSK
Conventions, and Indane Star Distributor Conventions
at the State level Gold Circle and Indane Star are
forums of high performing resellers ar the State Level for
interacting with State Level management and raising the
bar of customer service. The
comprising of high performing dealers and distriburors
at the national level is an important forum for

Chairman's Panel

interaction between our resellers and the top
managernent.

EMPLOYEES

IndianOil has a strong workforce of 34,233, It offers a
unique work culture based on trust, openness and a
commitment to innovation and creativity and
consultation. Bright and professionally qualified people
are recruited for itz executive cadre through open and
campus recruitment. A plethora of opportunities is
offered across more than 600 locations including
refineries, pipeline terminals, marketing units such as
LPG Bottling Plants, Bulk Storage Terminals, Aviation
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Fuel Stations, Retail/Consumer/Lubricants sales
groups and at the R&D Centre. Career growth
opportunities are based on the individual's performance
and contribution to the common organisational goal.

The Chairman and Functional Directors, apart from
their routine interactions with employees during the
course of normal work, communicare through, periodic
publications like the Chairman’s ‘Straight Talk, Face-to-
Face interactions and Divisional Communication

C}iﬂﬂnﬁls.

To improve the level of engagement, a number of new
inidatives like on-boarding and welcoming of newly
recruited execurives, mentoring etc, have been initiated.

The channels for employee communication have been
revamped and e-pladorm has been created in the form of
a ‘Discussion Forum' on the intranet for exchange of
views and ideas amongst the employees.

The employees have been empowered to forward their
grievances directly to the Director (HR) through the
Personnel Touch’ forum.

Since the implementation of the workers' participation
in management scheme, the emphasis has been on
sharing information with the collectives (Worker'
Unions & Officers’ Association) In zeeking their
continuous support and co-operation atvarious levels in
managing the challenges being faced by the
Corporation.

The participative culture is further augmented in the
formn of Works Committees, Canteen Committees,
Grievance Commirtees, Safery Commirtees, House
Allomment Commitrees, Superannuation Benefit Fund
Trust, EPF Trust, Joint Management Councils and other
similar committees,

To develop an inclusive, collaborative and shared
mindset amongst the employees, the management holds
Structured Communication Meeting with both
Workers' Unions and Officers’ Association at regular
intervals.

The general information shared in these meetings is on
Corporate Financial Highlights, Performance
Highlights of Corporation and the Divisions, Furure
plan outlay, Progress of major projects, new frontiers,
globalization and diversification, Key corporate
challenges and expecrations from collectives in
achieving the goals.

These meetings essentially have ‘Open House' sessions
during which, the collectives raise queries or make
suggestions related ro business siraregies, employee
relared issues, erc. The queries are directly responded o
by the Chairman and Directors, These meetings are also
webcast to the benefit of a large number of employees
connected online.

The Corporation has taken initiatives for the
implementation of Total Productive Maintenance
(TPM) in the Refineries for leveraging the inherent
strengths of the people, changing the work culture and
improving operating & maintenance practices.

A well: thought system for acceptance, evaluaton and
rewarding the creative ideas coming from employees has
been laid out under the ‘IndianOil Suggestion Scheme’.
This improves the ownership of the employees and their
involvementwith the Corporation.

Employees’ families are invited to participare in the
functions like IndianQil Day, Republic Day,
Independence Day, where Long Service Awards,
meritorious children awards are given o eligible
employees and their children. These functions are held
each year covering all the units and employees.

IndianQil engages with a wide range of organisations o
help provide a focus and leadership in differentareas.

IndianOil closely works with a host of organizations
through its memberships. The company is nominared
on number of occasions by the Government of India asa
nodal agency to work on an industry basis in different
research works and the implementation of projects of
national interests.

COMMUNITIES

IndianOil has a policy of engaging with local
communities in the areas in which they operate.
IndianOil's concerted social responsibility programme
partners communities in  health, family welfare,
education, environment protection, provision of clean
drinking water, sanitadon and empowerment of
women.

ACADEMIA

To meet the emerging challenges of post-deregulated era
of the oil sector, IndianQil set up the IndianOil Institute
of Petroleum Management (IiPM) as an apex centre for
learning in 1995, The only one of i kind in the
petroleumn sector, [iPM aims to create a vibrant bank of
knowledge managers o lead the Indian energy
companies. [iPM has been conducting globally
benchmarked international business management
programmes for executives along with various
management development prograrnmes,

PARTNER/SUPPLIERS
IndianOil partners, subsidiaries, and its vendors are also
stakeholders.
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HOW DOWEENGAGE?

Effecive stakeholder engagement depends upon
relationships built on honest, timely, and transparent
communication.

The way we engage with each stakeholder group varies,
depending on the local, businessspecific or global
nature of our relationship with them. In all cases, we aim

'

[2

' 4

to be open and transparent in our discussions, aiming to
resolve issues in a manner that meets our stakeholders’
expectations and our business objecrives.

We value feedback from our stakeholders and use the
information to review and refine our business goals and
approach. These changes are integrated inte our
continuous improvement processes and are regularly re-
assessed as part of our standard business pracrices.

'

Customer Education
Programs / Meet / Employee Meet / | Meets with Government
Grievance Engagement Survey bodies/Departments
Redressal Forums

' 4

Dealer/Distributor
Conventions

&

Transporters Meet

&

Suppliers /
Vendors Meet

Others (Academic Institutions, Local Communities, Charitable Trust, Financial institutions, Media)

OURCOMMITMENTS

b Towards customers and dealerss To provide
prompt, courteous and efficient service and quality
products at competitive prices.

»  Towards suppliers: To ensure promprt dealings with
integrity, impartiality and courtesy and help
promote ancillary industries.

¥  Towards emplovees: To develop their capabilities

and facilitate their advancement through
appropriate training and career planning. To have

fair dealings with recognised representatives of
employees in pursuance of healthy industrial
relations practices and sound personnel policies.

b Towards community: To develop techno-
economically viable and environmenttriendly
products. To maintain the highest standards in
respect of safety, environment protection and
occupational health atall production units.

b Towards Defence Services: To maintain adequare
supplies to Defence and other para-military services
during normal aswell as emergency situations.
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Our Actions

STAKEHOLDERS

MEDIUM OFENGAGEMENT

Shareholders/ lavestors Shareholders/ Investors Grievance Committee (SIGC)
Publishing quarterly, halfyearly and annual results in newspapers
Website
Investor Service Cell
Presentations to Institutional Investors / Analysts
Dedicated e-mail

Customer/ Consumer Continuous dialogue and open channel communication by feedback collation through call
centre and official websites All feedbacks are electronically racked till its resolution
For direct customers organize seminars, workshops, co-ordination meeting and training
formidable nerwork of customer touch-points
20,575 petrol and diesel stations, including 4,225 Kisan Seva Kendra (KSKs) in the rural
markets, 5,412 Indane distributorships and more than 530 RGGIVY distributorships
Ower 37000 sales points, backed for supplies by bulk storage terminals and depots, aviation
{uelstationgand LPG boting plants
Structured meetings, Dealer/Distributor Conventions, Gold Circle Dealer Conventions,
KSK Conventions, Indane Star Distributor Conventions

Employees Structured periodical staff meetings to discussvarious issues
New Vision ‘Bottom Up Approach’ to formulate vision as ‘shared vision”
Emplovee engagement programs Display of monthly Bulletin on location’s / employees
achievements -production , employee related information / notice and photographs ete,
Display of notices, Bulleting, posters and messages from Chairman, Directors of the
Company, Birthday greetings to employees/information sharing through emagazine
‘IndianOil express’, celebration of national events, Farewell functions for superannuating
employee

l _Surw'\;s. Discussion forums and ‘personnel touch’

Dissemination of important information on Corporate financial and operational
performances, achievement of significant milestones , future plans, new steps, challenges
being faced and ahead, expectations of collectives in achieving the goal etc is done through a
open house sessions with Chairman and Directors
Suggestion schemes/ Quality circles and TPM groups

Communities Regular interactions with the communities to fulfill their needs

Local Community meetings

Business pariners

Distributors

Community Development Programmes
Engagement lewvel

Head Office. Regional Office, State Office, Unit Level

Relationship requirements

Operational matrers

Dealers Operational matters Head Office, Regional Office, State Office, Unit Level
Transporters Operational matters Head Office, Regional Office, State Office, Unit Level
Government& Regulatory Policy issues, compliance . Corporate, Head Office, Regional Office,

authorities produet pricing, MOU targets, | State Office, Unitlevel

Performance Review meetings

Subsidiaries / Joint Ventures

Synergy in operations Corporate level

Vendor/Supplier

Head Office, Regional Office, State Office, Unitlevel

Operational matters

Business Analysts

Competitive reports, Industry Corporate & Head Office level

Trends

Academic Institutions

Operational Synergy Corporate& Head Office level

Lenders including
Institutional Investors,
Retail lnvestors, Banke &
Financial lnstitutions

Investment, Business Plans, Corporate level

Sustainability Performance

Media

Annual Reports, Business Corporate level

plan, Events
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Community Engagement

Community development/awareness programs were
implemented in villages enroute Right of Way (ROW) to
create public awareness on national importance of
petroleum product pipeline and disastrous effect in case
of any untoward incident like leakage, burst erc in
mainline and causing long term damage to

environment. Pocket calendars with “Do’s & Don'ts” of
mainlineare distributed among the villagers.

Safery and conservation programmes are conducted
near installations spreading safety and health awareness

amongst communities,

KEY CONCERNS RAISED BY STAKEHOLDERS

Unions: The Long Term Settdement signed with the
Unions had provided for introduction of a new Pay
Grade and the migration of workmen from the
highest Grade 1o the newly evolved Grade is under
discussion. This has been the main concern of the
Unions apartfrom their routine demands.

I00A: The Pay revision provided for Cafereria
Approach o regulating allowances @ 50 % of Baszic
Pay. The Government guideline in the matter of
implementing the provision has been a matter of
concern for the Association and they have been
representing to the Government on the issue. They
are also concerned about growing inequity between
pay revision of officers as compared to workmen and
consequent anomalies in pay.

Marketing HO Consumer Sales: Stakeholders have
raised commercial considerations in terms of
discounts and credits from the Corporadon which
are suitably addressed keeping in view Corporation's
WL TESOUTCE CONCETNIS.

INDIANOIL'S COMMUNITY-FOCUSED INITIATIVES

1) Allomnent of petrol/diesel station dealerships
and LPG distributorships to beneficiaries from
among Scheduled Castes, Scheduled Tribes,
Physically Handicapped, exservicemen, War
widows, ete.

2) Unveiling of Kisan Seva Kendras as small-
format retail outlets ro reach quality products
and services to people in the rural areas.

3) Sering up of the Indian Oil Foundadon (IOF)
as a non-profit trust to protect, preserve and
promote national heritage monuments.

4) Supporting a variety of endeavours in arts,
culmire, music and dance, apart from oreganising
programs under itz own banners of IndianOil
Art Exhibition, IndianOil Sangeet Sabha and
IndianOil Kavi Sammelan.

23|



fueling a Blllon fsolations

—

Sustainable Development

Economic development alone iz no longer viewed as a
strategy for poverty reduction and well-being of society.
The economic goals are interrwined with social and
environmental goals. This realization is also the guiding
force behind IndianQil's commitment to build a strong
sustainable business that is firmly rooted in the
community and demonstrates concern for the
environment

T]-l{.’ Relim'ﬂblc F.rlcrgy & Sli!tﬂillﬂble DL’\-’E]DP].TIC[I{
(RE&SD) department has been set up at the corporare
level with designated nodal officers at Divisional level to
drive & implement the sustainable development action
plan. The main objecrives of this plan are to minimize
GHG and other emissions from our operations, making
IndianOil water positive and responsibly managing the
waste. Efforts are being made to improve resource
efficiency in operations, especially for key resources like
energy and water and adopt the “3-R” (reduce, reuse and
recycle) philosophy for all types of wastes. Efforts are
being made to treat waste warer and maximising re-use.
Sustainability professionals are being recruited to create
a cadre of trained manpower. A Board-level committee
for Sustainable Development is being formed to
monitor and guide the sustainable development
activities in the Corporation.

In our resolve to integrate sustainability with our core
business and for atraining transparency in
communicating our efforts in this direction, IndianOil

has participated in the Carbon Disclosure Project of

2012, This is the first time that our Corporate

Sustainability Performance - Achievements

for the vear 2011-12

Sustainability Report is also undergoing third party
assurance and verification. IndianOil has been
associating itsell with various industry bodies and rask
forces working in the area of sustainable development
and climarte change.

Further, there is growing policy thrust on initiatives in
the domain of sustainability, Through its Memorandum
of Understanding (MolUl) with the Public Sector
Undertakings, the Gevernment of India has been
bringing enhanced focus on sustainable development
and CSR activities. This is a welcome step; IndianQil
has already incorporated rtargets pertaining o these
areas in its MoU with the Government. The main areas
where annual performance targets have been set are

» Foorprinting exercise for measuring GHG
emissions, water consumption and waste
generation across all business units of the

Corporaton.
» Rainwater harvesting

b All major events in the Corporation are made
carbon neutral by calculating the carbon emissions
resulting from the event and planting of requisite
number of trees ro offset them.

»  Awareness generation workshops on Sustainability.

»  Betail ourlet/KSK Solarisation by installation of
SPV meodules to provide solar energy in lieu of
power from diesel gensets during power outages,

Sustainability Performance - Target

tor the vear 2012-13

Parameter Target | Achievement Parameter Target (No.)
No.) (No.) Installing Organic Wasre 5

Organising Carbon neutral Evens| 10 18 Converters at locations. *

Rainwater Harvesting projects 35 46 Rainwater Harvesting 40 locarions

undertaken at locations. projects at locations,

Rerail Ouder Solarisation 100 103 Energy Audit to be undertaken 5

projects undertaken.” at office buildings.*

Awareness generation workshops 15 30 Carbon footprinting exercise 30 locations

on sustainability. to be undertaken.

Carbon footprinting exercise 20 20 Awareness generation workshops | 2500 manhours

undertaken at locations. on sustainability.

*While the other 4 acdvities formed a part of the
government MolJ for 2011-2012, this activity has been
undertaken internally.
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developmentin the Gove Mol
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The Sustainability Policy of IndianOil is currently under preparation.

Some of the planned areas for sustainability performance are:

Parameter Short Term (< 2 vears) Mediom Term (2-5 vears) l Long Term (>5 vears)
Waste Management | Waste Foorprinting exercise. Installation of organic Waste-to- energy
Developing Policy framework for waste converters, Projects,
IndianOil onwaste management. Waste: to- energy projects.
Installation of Organic Waste
Converters.
Water Management | Water Footprinting. Process improvements, Watershed Development

Developing Policy framework for
IndianOil on implementation of
water conservation measures,

Rain Warer Harvesting

Reuse of reated water from effluent
treatment plants.

Packaged Sewage Treamment Plants.

Recyclingwaste water.

Dezalination Plants.

Energy Management | Developing Policy framework for ENCON Projects. | Achievingindustry
implementation of energyefficiency | Targers forreducing energy | benchmark in energy
measures, consumption. consumption.

Energy Audit
Energy Efficiencyinitiatives,
Energy Conservation initiatives.

Bio, Renewableand | Solar PV Project. Solar PV Project. Solar CSP Project

Clean Enerey Wind Power Project. Solar CSP Project. Biomass Energy Project

Portfolio. Wind Power Project | Nuclear Energy Projects.

Waste / Biomass- based
energy Project. [

Carbon Carbon Foot printing. Emission Reduction- | Emission Reduction-

Management Carbon sequestration measures like | Processes ‘ Processes
tree plantation. Targets for GHG emission | Implementatdon of

reduction. : organisaton-wide GHG

Strategy developmentior | emission reduction

reducing GHG emissions. | strategies to achieve
targer.

SupplyChainand | Awareness Generation Solarisarion of unirs. | WindSolar Hybrid

Channel Partners onSD. Wind-Solar Hybrid RWH. | LED/ Induction

Management Solarisation of Units. LED/ Induction Lighting. | lighting.

I{.ﬂ.im"ﬁ.tcr l] al’\'csl‘i.l'.l.g [RW} WBS e Mﬂnﬂgm1cnt w‘rﬂsthﬁnaECmenL
LED/ Induction Lighting

Fuel Efficiency of transportation

fleet .

Sustainabilicy Reporting as per GRIG3 guidelines | Reporting as per GRIG3 | Reporting as per GRI

Reporting/ with external assurance. guidelines with external G3guidelines with

Disclosures Participation in Carbon Disclosure | assurance | external assurance.
Project Participation in Carbon Participation in

Disclosure Project. Carbon Disclosure
| Project.

Training Sustainability Awareness Sustainability Awareness | Capacity Building of
Generation programmes- Generation programmes- | Stakeholders-
workshops, conferences, video workshops, conferences, | Transporters,
conferencing video conferencing | Suppliers, Vendors,

Capacity Building. Dealers, Distriburors erc.

Formation of Sustainability
Circles. |

Sustainability circles.
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Economic Performance

TAKING

YOUR

TRUST
TO THE

N EXT advancing lechnologies and delivering
superior products and services 1o
millions of Indians across the country.
Going forward, we will continue to pursue
excellencea in all that we do. Alter all,
your trust is our inspiration.

Thank You [ndia

IndianQil. Moved up fo

83" rank

in the 2012 Fortune ‘Global 500 listing.

Yes, this year too we have improved our
rankings in the Fortune ‘Global 500'
listings. From 98" |ast year 1o B3 largest
company globally this year. Bul this is not
surprising. considering that for over five
decades we have been committed to

t______.___./.
IndianQil

The highest ranked Indian Company in the top 100 of the Fortune ‘Global 500’ listing.

26 |




Our Strategy

The basic economic canvas in which the Corporation
was operating weakened during the year. The path taken
by various economic indicators during the year had
repercussions on the Corporation. Looking at the
overall econemic environment, there was a perceprible
deterioration in global growth during the year. At the
core of this was the intensification of the sovereign debt
crisis in global heavyweight Europe. The euro area
experienced significant weakening of economic activity,
with a fall in output in the last quarter of 2011 The
emerging economies, which had been leading the
recovery, also experienced deceleration in growth,

While India continues to be amongst the fastest growing
economies, there has been a marked slowdown in i
growth momentum  For the Indian economy, both
external and domestic channels worked adversely, Lower
external demand coupled with high international crude
oil prices resulted in the widening of the economy's
current accountdeficic On rop ofit, the slump in capiral
flows emanating from the weak global financial
conditions also contributed to the fall in value of Rupee
vigdwis the US Dollar. On the domestic front, the
persistence of the high inflation rare and the right
monetary stance to curb it dampened demand,
especially investment demand. In addition, there was
deterioration in the fiscal situation during the vear due
to overshooting of the subsidies expenditure, which led
to the Government missing its deficir targets. Looking
ahead, how effectively India tackles irs mwin{Current
Account & Fiscal) deficit problem will be critical to the

macroeconomicstability and growth of the economy.

ENERGY SECTOR

During 2011, global energy consumption grew by 2.5 per
cent, decelerating from 5.1 per cent recorded in 2010 on
account of weakened economic activity. On the supply
side, peopolitical uncertainties, disruptons in oil
supply and high crude oil prices on one hand
constrained the marker, while high growth in
production of natural gas in North America contributed
to buoyancy in the energysupplies. Emerging economies
continued to account for all of the net growth in energy
consumption, while demand in rthe advanced
economies fell for the third time in the last {our years,
Fassil fuels dominate the global energy mix, and within
the fossil fuels group, it is oil with overall share of 33 per
cent in the energy basket that dominates as world's
largest energy source. Renewable energy's share in the
global energyis small atabout 2 per cent, bur the sector is
expected to continue growing at high rates through the
long term.

BUSINESS STRATEGY
India's long rerm growth prospects and its linked energy

Sustainaollity Report 20112

demand growth make the Indian market a frontrunner
of energy demand. At present, India's per capita energy
consumption at 360 kgoe is less than a third of the world
average of 1788 kgoe This difference highlights the
potential of the Indian Energy Sector. Being a major
energy supplier in India, this places IndianOil in a very
opportune position, presenting prospects for growth
and innovation. IndianOil's longterm vision of being
the 'Energy of India' is based on this principal feature of
the Indian marker.

CORE BUSINESS

India's rapid vehicular growth, urbanizadon and
industrialization are seen as the driving factors for
demand for refined petroleum products in the country,

Besides investments in capacity additdon, investments
for matching the changing demand patterns,
compliance to tighter regulations and for maximization
of margins are also called for. Investments in marketing
and distribution network are called for, especially in the
rural market The renewed thrust of the Government
towards the basic energy needs of the Below Poverty Line
(BPL) families through focused schemes such as Rajiv
Gandhi Gramin LPG Vimran Yojana (RGGIVY) is
unleashing the potential of the rural sector. As a means
of transportation, pipelines standout as the cheapest
and the most environmentally benign. Plans are afoot to
connect more and more primary distribution points viz.
depots and terminals through pipelines from supply
IndianOil aims
distribution chain and marketing facilities.
Simultaneously through supply chain optimization,
efforts for making infrastructure development efficient

sources, to automate itz entire

& effective are a priorityfor the Corporation.

BEYOND CORE

Beyond its core business, IndianOil has been sraddling
across the energy value chain in line with its vision.
IndianOil's endeavour is ro emerge as an integrated
energy company providing clean and sustainable energy
solutions toits customers.

Petrochemicals: IndianOil has become a major playerin
the field of Petrochemicals & Polymers within a short
time With the coming on stream of the Naphtha
Cracker unit in Panipat and consequent entry of the
Corporation in the polymers marker, Corporation's
petrochemicals product-market matrix has expanded
manifolds.

Exploration & Production: IndianOil has been in
pursult of tapping E&P opportunities and through a
consortium approach for entrenching its upward
integratdon
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Gas: With the increase in the availability of sourcing
avenues in the last few years, and the growing demand
for gas, the growth oppormunities for gas business have
increased manifolds. IndianOil has investments
plannedin LNG import terminals and gas pipelines.

Renewable Energy: [ndianOil has been making intoads
into the renewable and alternative energy space through
investments in Biofuels, Wind, Solar & Nuclear Power.

RESEARCH & DEVELOPMENT

In the present scenario of high intemational crude oil
prices and the price control in domestic market, where
margins are under pressure, investment in proprietary
research in lubricants, perochemicals, catalyst, gas &
refinery operations and product offerings is viewed as a
thrust area. IndianOil appreciates the importance of
R&D as a key competitive advantage driver for its new
businesses, especially, petrochemicals and alternative
energy and has been working in building a base for
knowledge based growth in these areas.

SKO Re-routing at Bijwasan by Hooking Up Two
Sections:

Allocation of SKO during July 2011 was 3028 kl on
industry basis as against approximately 10,000 kl per
month till June 2011 Considering an average input of
8500 kl per month and a quota of 3000 kl, there is a
surplus of 5500 ki per month. This surplus SKO needed
to be evacuarted Ex Bijwasan rowards Rewari.

Various options were explored Considering tdme
constraints and huge expenditure incurred by Marketing

towards bridging excess SKO from Bijwasan. The most
economical way out , both in terms of time and
expenditure, was hooking up of BPNPL and PDPL at
Bijwasan and Panipat and reroute ex-PR SKO towards
Panipat again through BPNPL. Rerouting front SKO of
Ex-PR ATF from PDPL to BPPL through Bijwasan hook
up, resulred in recurring savings of Rs. 9.7 crores per
annum as per following breakup:

L. Avoiding rake movement from PNP to Bijwasan - 6
rakes per month - Rs. 36 Lakhs.

2. Swoppage of SKO bridging - Rs15 Lakhs per

month.

3. Increased movement of Naphtha by Pipeline from
MR to PR and thereby reducing rail movement - 3
rakes permonth - Rs. 30 Lakhs.

Additionally, movement of nearly 180 tankers per
month of various capacities was stopped mainly between
Rewari and Bijwasan , thereby decongesting the highway
and avoidance of carbon emission en route in the
process,

BORROWINGS

The borrowings of the Corporation were Rs. 75,447
crore as on March 31, 2012 as compared to Rs. 52,734
crore as on March 31, 2011 The Total Debr o Equiry
ratio as on 31st March, 2012 worked out o 1301 as
against 0.95:1 as on 31st March, 2011 IndianOil's
borrowing does not include any assistance from
Government

Purchase Preference Policy for SME

Normally no purchase or price preference is permissible. However, as per the extant guidelines of
Government of India (Purchase Preference Policy) from time to time, purchase preference may beallowed
to the Small & Medium Enterprise (SME) to the extent permitted. If there is a purchase preference
available to a particular category or class of bidders shall be stated in the Bid Documents specifically,

Financial Performance Review

Turnover
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Financial Performance Review

Earning Per Share Het Worth
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Environmental Performance

Wow! So much
cheaper than petrol?

‘-— »
IndianOil Autogas is about 40%* l__—

cheaper than paelrol. It has added

o
benefits like aconomy, efficiency v /
and is also eco-friendly. So switch 1 | ‘
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Energy of India

As a dominant player in the Indian hydrocarbon secror,
IndianOil recognises preservation of ecological balance
as a core commitment for ensuring a better world for the
tuture generations.

IndianQil's vision, of being “Energy of India®, playinga
national role in energy security, gives an imperus
explore/diversify into new type of energy sources that
can be tapped and marketed. With increasing focus on
environment and climate change, it has become
necessary to explore renewable/clean energy sources.
Being a major diversitied, integrated enerzy company
with a strong environment conscience and focus on
sustainable energy, it is imperadve for IndianOil w
explore and diversify into alternative energy sources,
'l'i"]lidl CAan bl’.’ tﬂppﬂd nnd n'lﬂrlletfd an conlme:cial SCE]E.
At IndianOil, sustainable development means helping
meer the growing energy needs of the nation in
economically, environmentally and socially responsible
ways. This involves running the operations responsibly
today and building a dependable and sustainable energy
system for tomorrow.

IndianOil rakes pride in its continuous investments in
innovative rechnologies and solutions for sustainable
energy {low and economic growth, and in developing
techno-economically viable and environmentiriendly
produces & services for the benefit of its consumers.
With focus on energy security for the nadon, the
Corporation has started diversifying its energy portfolio
to cover alternative, green and clean energy.

In its endeavour towards sustainable energy solutdons for
the nation, IndianOil is diversifying its energy pordolio
and focusing on sustainable business. IndianOil has
already ventured into wind power generation, solar PV
power under [NNSM, Biofuels and solarisation of retail

outlets to get experience and understand the business
aspects. Also, research optons are being explored in
Solar Energy as well as on Hydrogen, biofuels, fuel cells
etc.

With a view o contribure in the nadonal agenda for
climate change, IndianQil is successfully implementing
action plans to exploit the domestic renewable energy
potentials as well az to reduce ecological footprings of i
core business operations.

Sustaingolity Report 201712

In 1998.99, the SaloyaMathwm pipeline and the Koyali
Ahmedabad pipeline became the firscoil pipelines in the world
to be acewdied with ISO-14001 for Environment
Management Systems. Our Mathava Re finery became the fise
vefinery in the world to be certified for Ocenpational Health
and Safery Management Syseem (OHSMS). Teavas also the firse
sefinery in Asia and the thind in die world, in the petroleum
secton, to be ceviified 1SO- 14001 for its efficient e nvbronme neal
management.

SOLARENERGY

IndianOil was the sole CPSE selected to implement a 5
MW Solar PV Power Project under the Jawaharlal
Nehru National Solar Mission ([NNSM), Phasel,

Batch-l The project was successfully commissioned on
January 31, 2012 at Rawra, in Rajasthan.

WIND ENERGY

As of now wind is one of the most cost competitive grid-
fed renewable Wind is already costvomperitive with
fossil fuel-generated electricity in many markets, when
considering time to market, siting requirements, and
overall costs. Of the rotal installed renewable energy
capacity of 176 GW in our country, wind eneray
comprises nearly 70% on the back of policy supportand
industrygrowth.

IndianOil's first wind power project of 21 MW in Kurch,
Gujarat has been registered as CDM project in May
2011, IndianOil’s second wind power project of 483
MW capacity (23 WTGs)was approved in June 2011 and
is under implementation in Andhra Pradesh. 8 WTGs
corresponding to 16.8 MW have been commissioned as
of March 2012. The balance would be cornmissioned
during 2012-13.
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GREEN POWER PROJECTS (OFF-GRID)

In order to make retail outlets sustainable, the solar PV
panels are installed as part of the Solarization project.
Solarisation of 103 ROs has been completed. The
Pipelines Division Head Officelocated in Noida and the
R&D Centre in Faridabad have been provided with

Solar photovoltaic systerns.

BIOFUELS
IndianQil has undertaken large scale Jatropha
plantations with the objective of feedstock generation

tor biodiesel production. The initiativez include a
captive pilot plantation project on 300 ha of revenue
wasteland in [habua In Chhartisgarh, IndianOil's Joint
WVenture Corapany with Chhattisgarh State Renewable
Energy Development Agency (CREDA) namely
‘IndianOil - CREDA Biofuels Ltd' has undertaken
captive Jatropha plantadon on 6000 ha revenue
wasteland.

In Utrar Pradesh, the Limited Liability Parmership firm
of IndianOil & Ruchi Soya Industries Led (RSIL)
namely ‘IndianQil Ruchi Biofuels LLP" have facilitated
Jatropha plantation on 1700 ha on Panchayat wasteland
under Public-Private-Panchayat Plantation Model (P4)
through Mahatma Gandhi Narional Rural Employment
Guarantee Act (MNREGA).

Barren Land cransformed to green

SOLARLANTERNS
In order to provide energy access to the ‘base of the
pyramid’ which is deprived of grid power, an initiative of

selling solar lanterns has been taken up by IndianOil
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Nearly 3500 sclar lanterns were sold in the rural areas of
the country through the Kisan Seva Kendras.

NUCLEAR

A joint venture company ‘NPCIL IndianOil Nuclear
Energy Corporation Limited' has been formed in April
2011 in parmership with Nuclear Power Corporation of
India Lid. for implementation of nuclear power projects
in India. IndianOil holds a 26% share in the Rajasthan
Aromic Power Project (RAPP)-7 & RAPP-8, each having
capacity of 700 MW . The project is scheduled o be
completed by 2017,

Green Product

SERVD Orchard Spray Qil: The R&D division of
[ndianQil has formulated this oil which is blended from
high quality base stock especially for protection of apple
trees from San Jose scale. The oil is sprayed in the form of
oilinavater emulsion on apple orchards during the
months of December / January when the ambient
temperature is around 3 to 4 degrees C. The emulsion
dissolves the waxy protective shield of the insecrand the
oil film envelops it thereby killing the insect by cutting
off its air supply. It can be used for protection of
eucalyprus, cinchona ete. The oil does not have any toxic

influence and is approved by Fruit Research Station,
Shalimar.

SERVO Rubber Spray Qil: This Qil is a low viscosity
product developed for use in rubber plantations. This oil
has an excellent solvency power with copper oxychloride
for spray on rubber plantations o combat the severe
artack of fungus PHYTOPHTHORA which leads o
abnormal leaf fall affecting the vitality of the trees and
resulting in loss of latex yield. The mixture of oil and
copper oxychloride s applied either by mini micron
sprayers or aerial spraying. The spreading characreristics
of the oil enable the copper particles to readily and
uniformly distribute on the leafl surfaces and leaf stalks
and at the same time not permitting copper to be easily
washed out. ltis approved by Rubber Research Institure
of India, Kottayam.
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Collaboration for Solar Energy Research

IndianOil has signed a mripartite Memorandum of Collaberadon (MoC) with BHEL and Indian
Institute of Technology, Jodhpur for research and development of solar energy rechnologies to carry
out basic research, performance validation and upscaling of Solar Technologies. IndianOil will
work towards building a centre of excellence in solar energy which commands respectall across the
country and the globe. IndianOil will participate in this consortium of R&D effors with an
interest in solar thermal technologies as the company has a synergy in thermic fluids, chemicals and
heat storage materials that are used in huge quantities in such rechnologies. IndianOil would also
envisage novel solar product concepts, product designs and evaluation of the developed product(s).
It will undertake projects of solar energy which have the potential o replace conventional
petroleum products and also market solar energy in off-grid & remote areas of the country. As fossil
fuels are fast depleting, this joint venture in solar energy with the industrial and academic stalwares
is expected o usher in a new dimension in the energy map of the country.
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Green Fuel

Hydrogen holds the potential to provide a clean and reliable source of energy that can be used in a wide range of
applications, including the ransport sector. Besides ensuring energy security to the nation, the environmental
benefitz of using Hydrogen in a fuel cell vehicle could be significant

IndianOil's R&D Centre is the nodal agency of the hydrocarbon secror

g s 5 B As part of its environment-protection
tor ushering in Hydrogen energy use in the country. As a part of its P 3 P

" ) : nitiatives ! S ir in state-
roadmap tor a Hydrogenduelled econemy, IndianOil recentdy initiatives, IndianOil has Invested in stat

commissioned India's first Hydrogen-CNG fuel dispensing station ar s of-the-art technologies at its refineries for
R&D Centre at Faridabad The pilot station provides a hands-on production of green fuels meeting global
experience with onsite Hydrogen production, storage, distribution and  [EEIEERIERITUERE R e-H0 EERL L
supply. In due course of dme, IndianOil, in coordination with vehicle JERIERBTEEN TRl sk k- T
manufacturers, will take up lab scale developmenrt of H-CNG engines.  JRTEREN TSGR E=TaT1 R G ET T I
Some of the other projects identified include development of EOGITNTRGERGEE Bl REIEO
Hydrogenpowered threewheeler and bus engines in association with JEERAHES options in altemative fuels such as
SIAM (Society of Indian Automobile Manufacturers), conversion c-l: gthanol-blended petrol, biodiesal, and
CNG threeavheelers and buses to H-CNG mixtare and development of Hydrogen and Hydrogen-CNG mixture.

Hydrogen conversion kirs for portable gensers.

CDM Projects

iR Location Project Status
No.

L. Dighoi AV Energy 2,510 04.12.08 Final verification reportsubmitted to
Refinery | Optimization UNFCCC for issuance of CER in July'12.
| lssuance of CER expected by Dec’12
2 Haldia Flare Gas 17,610 19.02.09 Final Report by TUV is expected to be
Refinery Recovery submitted to UNFCCCorissuance of CER
by Sep'12. lssuance of CER is expected by
Dec'12
Z¥ Barauni Flare Gas 8320 04.05.09 Deviation of methodology obtained from
Refinery Recovery UNFCOCC in May' 12 Finalverification
process starred.
4 Gujarat FlareGas | 27.834 30.10.09 Final report by TUV is expected to be
Refinery Recovery submitted to UNFCCC for issuance of CER
bySep’12.
5 Guwahati Flare Gas 3,690 27.10.10 Draft Monitoring Report under seruting by
Refinery Recovery the consultant, M/s Ernst & Young
0 WRPL | 21 MW Wind 36,979 23.05.11 Verification of CER is to be performed.
Pipeline : Power Project
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Energy Sourcing & Consumption

In search for a better quality of life, there is constant increase in energy demand, pressure on population
and economic development. The burden on the envirenmentisincreasing to such an extent thatinvarious
parts of the world narural resources thatalways have been classified as renewable such as fresh warer, clean
air, soil, forestandfisheries arelosing their ability to recenerate and sustain.

IndianOil being sensitive to these global concerns is placing grearer emphasis on understanding the varied
needs and expectations of the country and communities. IndianOil's Health Safety and Environment
Policy establishes the framework for sound safery, health & environment management Energy
consumpiion data is calculated using GRIindicator protocol as a reference while the GHG emissions have
been computed using [PCC methedology.

*Indirect Energy (TJ) *Direct Energy (TJ)
1809252 ZZRIN
bkl G
162818
1515536 I
g P Gz
B L] Fusi (FOY
g Do)
W Theigh Steam
Tustne
Genemios
/ ; 11853157
Y amw | awn | wine ST T T Ry T S

*Data pertains to vwefinevies

The energy consumption data for the other divisions of the corporation is being compiled. However,
Refineries continue to be the major consumers of energywith the absolure energy consumprion increasing
due ro the complex processes being established ar the refineries and the increasing quantity of crude
processed.

ENERGY REDUCTION TARGETS & ACHIEVEMENTS IN OUR REFINERIES:

IndianOil's refineries have clear cur targer for ‘reductdon in fuel and loss’ and ‘specific energy
consumption’, which are critical in reducing emissions. Specific energy consumption in refineries is
measured in MBNs (MBTU/BBL/NRGF). MBN is the amount of energy consumed in a refinery per
barrel of crude processed per uniteneray factor,
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Sofar, the energy reduction achievernents of the past 10 years and the targets set for next 3 years are as follows:

w001 == INdusiry

MBN

= E2BE&sE8283888

0

2002-03  2003-04  2004-05  2005-06 2006-07 200/-08 2008-09 200910 2010-11  2011-12

MEN for last 10 wears fr all 8 Refinerie combined

The specificenergy consumption of refineries during 2011-12was 57 MBN against the targetof 58.5. The MBN targets
setfor theyears 2012-13, 2013-14 and 2014-15are 55, 53 and 51 MBN respectively.

Absclute emnissions (Scope Land 2 combined) for the reporting year compare to the previous years at therefineries.

Remark

Base Year (combined data of all the 8 refineries of
IndianOil, certified and verified by external agency as
per 1SO 14064)

The increase in the emissions was due to the increase in
production & increasingly complex operadons like the
commissioning of the Residue upgradation Unit at
Gujarat Refinery, Hydrocracker Project at Haldia
refinery and MSQ projectat Barauni refinery,

GHG EMISSIONS:
Year Carbon Emission (MTCO, e}
2009-10 | Total: 1,28,19,209
Direct emissions: Indirect emissions:
1,27,30,375 88,834
2010-11 | Total: 1,40,84,411
Direct emissions: Indirect emissions:
1,39,88,581 95,830
2011-12 | Total: 1,42,60,000
Direct emissions: Indirect emissions:
1,41,54,000 1,06,000

Although the emissions have increased in absolute
terms, the rate of increase of emissions has decreased
from 9.87% during 201011 to 125% 2011-12
This reduction was achieved by implementing
upgraded technologies and various ENCON measures.

World Environment Day observed across
IndianOil locations

Every year June 5, is celebrated as World Environment
Day. It is one of the prime vehicles through which the
Unired Nations creates worldwide awareness of the
environment and enhances political arendon and
action.

The aim of the day is o give a human face
environmental issues; empower people to become active
agents of sustainable and equitable development
Promote an understanding that communities are pivotal
to changing artitudes towards environmental issues;

Advocate parmership which will make cermin all
nations and people enjoy a safer and more prosperous
future.

IndianOil promotes solar lantern

IndianOil took a significant step in promoting
renewable energy and conservation of fossil fuels in
Chhattisgarh by distributing solar lanterns o the
villagers. 185 lanterns were distributed on two occasions
recently. This socially empowering initiatve is aimed o
benefit the rural population with a renewable and
reliable source of light
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Direct & Indirect Emission
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The Carbon emissions per ton of Crude refined has decreased

from 0.266 in 2010-11 to 0.256 in 2011-12. (Refinery Division)

AIR POLLUTANTS

Air Pollutants jrpe ey Wl Thie refineries take extra care to reduce the relesse of harmful

e pollutants during the productdon process. All the the installations

operate under consent from State Pollution Control Boards (SPCB) 1o

802 33,687.00 operate under Water Act, Air Pollodon Actand Hazardous Waste Acts.

e _ompliance to the pollution control norms laid down by the Stare

Pollurion Control Boards and Central Pollution Control Board

CO2 14,16, 800.00 (CPCB) is mandatory Actions are taken for linding rechnological

solutions, rigorously racking performance, raining and educaton to
achieve continuous improvement

SPM 4066

NOx 91,417.68

Ozone Depleting Substances (ODS)

IndianOil is working towards gradual phasing out of its use of ODS in the air conditioning systeme. For the year 2011-
12, the refineries consumption of the Refrigerant 22 (R22) Gas stands ar 3. 85 MT.
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Environment Stewardship

Through Responsible Management

ENERGY & SURVEILLANCE AUDITS

All the refineries, pipeline locations and marketing
locations of IndianOil are certitied for Energy
Management Systems, Quality Management Systems,

Occupational Health and Safety Advisory Services.

A three-day surveillance audit for Integrared
Management System (IMS); EMS: 14001:2004,
OHSAS: 18001:2007 and Recertification of QMS:

9001: 2008 for the year 2012 at Refineries was taken up.

ENERGY CONSERVATION & SAVINGS
Sharing the global concerns, IndianOil has been

according utmost importance to protection of the
environmentand ecosystem.

Energy Conservation Projects (ENCON) are being
taken up at all refineries and this wend of technology
updation started in the year 200304, The continual
reduction in specific energy consumption has been
achieved due to the saving of 95,800 SEFT (Standard
Refinery Fuel Ton) through the implementation of
various energy conservation schernes.

Emission Reductions: Refineries
(1G0%e)
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In the year 2011-12, Energy Conservation Projects (ENCON) implemented resulted in fuel
savings of about 95,800 Standard Refinery Fuel Tonne (SRFT), valued atabout Rs 340 crore.

The energy saving in SRFT have been converted to T] (Tera Joules) & the corresponding emissions factoras per [PCC
index has been used to calculate the CO, equivalentemiszions.

All the refineries of IOCL are 1SO- 14064:1-2006 compliant.

Cumulative G02 Emission Reduction
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Water Gonsumption
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Data2011-12 (M’) Retineries Pipelines Marketing R&D liPM
Surface Warer 6,52,82,262 10,144 48,682 8,30,25,173.9
Ground Water 1,64,37.579 2.15,325.9 10,31,181 2,46,000 35,405 1,79,65,490.9
Municipal/Industrial 68,81,261 1,06,240.5 08,912 2,100 70,88,513.5
estarewarer
Toral Warer 8,86,01,102 3.31,710.4 11,78,775 2,46.000 37,505 0,03,95,002.40
Consumed
Water Consumed (M) Water Reusage at
F2000000 ) Refineries (%)
SOO00000 3..!
22000000 7
BE000000 a0 81ar
BAN00000 T
BAO00000 78
B0000000 77
78000000 70 (.-r
2008-10 20%0-11 201112 5
74
2009-10 2010-11 2011-12

Yearonseay, IndtanOil is making e ffoves for improving comservadonof water in our factlities byvarions means
such as effluent peaomene planes inw finevies, sewage oeaoment plants at locations and mimeater hamnesting
at most of the installations. The water consumption has increased compared to the previous year due to the

inciease in crude processed. Bur, the M’ svater corswmption at vefineries pex MT of erude processed has been
secuced from 1.528 to 1.52 2 in this year by adopting the “Reduce, Reuse and Recyde ™ approach.

Provision of Clean Drinking Water to
Neighbourhood

In the last five years, Gujarar Refinery has invested rotal
Rs. 64.98 Lakh for providing clean drinking water to
rural and rribal belts of Gujarat. A total of 13 water
resource facilities such as water tanks, borewells, mbe-
wells, pipelines have been developed in the
surrounding villages. And these effors have led o 11
neighbouring villages being benefitted with better

water facilities.

Efficient Usage of Industrial Water

Improved use of CEPT effluent: Monthly industrial
fresh water consumprion of Gujarat Refinery has
reduced by 3.5% (i. e. by around 55 M'/hr) due o
higher CETP effluent reuse (figures, as per Feb 2012
data),

Side stream filter maintenance: Sustained servicing
efforts taken over the last one year have resulted in
better performance of side stream filters of some
cooling rowers which has reduced rurbidiry, thereby
resulting in fewer blows dewn and in tum reducing
fresh water consumption.

Rainwater harvesting: lrrigation of Gujarar Refinery
stadium is done through rainwater harvesting system

wherein a boreawell =
dug in a comer of
stadium is charged
with the help of
storm water drain
and watering of the
ground is done
through sprinkler system. Likewise, roral 12 boreawells
in township and battery area have led ro improvement
in quality of the underground water and water-table of
the area.

Upcoming Reverse Osmosis Plant: Installation of RO
plant with capacity of 1200 M'/Hr has long term
objective of making open channel discharge dry. 700
M’ /Hr. RO water will be used in the De-Mineralisation
plant and the balance water will be used for Cooling
Tower and Fire Water resuling in substantve
reduction of freshwater consumption by 150 M'/hr.

Efficient usage of domestic water: Repair and
maintenance of 75% of water lines in Gujarat Refinery
Township have led to arresting warer leakages and thus
saving freshwater. In addition to this, rescheduling of
water timings has resulred
consumption of water.

in reduction in
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Water Conservation at NRPL, Bijwasan

Cleaning of T00 kl fire fighting water pond of Bijwasan
is an annual activity. Water of fire fighting pond is
topped up through bore well situared within the
installation by hamessing ground water,

In earlier years, before undertaking cleaning activities,
700 kl of water was simply wasted by draining out of fire
fighting water pond . However, itwas felt that 700 kl of
ground warer is required o be conserved and o be
judiciously urilised. Cleaning of fire fighring pond was

WATER ANDEFFLUENTS
The refineries of IndianQil are fully compliant with
MINAS (Minimal National Standards) set by the
MOEF, GOl and the CPCB (Central Pollution Conrrol
Board) with regard to use of water resources and the
qualityof effluenz discharged.

Whste Water Treatment at Refineries (M)

Quantity of waste 3,46,77,055
water generated
Quantityof reused 2,86,63,311
walter
Quantity of waste 60,13,744
water from ETP
Discharge of treated Treated waste water from
wastewater from ETP | ETPis discharged o outfall
channels

All 8 refineries are equipped with Effluent Treamment
Planes (ETP). Liquid effluent is collected through
underground network of Oily Water Sewer (OWS),
Contaminated Rainy Water Sewer (CRWS) and
Sanitary Sewer. The treatment comprizes of physical,
chemical, biclogical and tertiary treatment sections.

The physical treatment comprises of Gravity Separators

undertaken in the month of Feb 2012. As Pipeline fire
fighting water network is hooked up with that of
Marketing fire {ighting system, a minor modification
was carried out ar common interconnection point in
f{ire fighting network and entire 700 kl water of the fire
fighting pond was pumped into overhead water tanks
of Marketing Terminal without wasting a trace thereby
preserving huge quantum (700 ki) of ground water,
After cleaning of pond, water was taken back from
Marketing Division system

(APIL / Tilted Plate Intercepror (TP1) Separators) for
removal of free oil The APLand TPI are covered so thar
there are no fugitive emissions o atmosphere. The
chemical treatment section comprises of Dissolved Air
Floatation (DAF) where chemicals like poly-electrolytes
are added for removal of emulsified oil. The
effluent streams are stored in
Equalization/ Surge Tanks to avoid fugitive emissions.
The biological trearment section comprises of Bio
Towers and Activated Sludge Treatment Processes for
removal of sulphides, phenols, suspended sclids, trace
il and reduction of Biological Oxygen Demand (BOD)
and Chemical Oxygen Demand (COD). The terdary
treatment section comprises of Sand Pressure Filter,
Activated Carbon  Filter which reduces the
pollutants. The effluent is then routed to guard ponds
and polishing ponds for further polishing of effluents by

intermediare

trace

natural oxidation.

State of the art Reverse Osmosis Plant / Ultra Filtration
Plant is provided at Panipar, Mathura and Haldia for
further reatment of the final reared effluent ex ETPE.
The RO / Ultra Filtration Treated Water is used as De-
Mineralised (DM) Warer. All
complying with the minimal national standards of
CPCBfor discharge of liquid effluent

the refineries were

The etfluent generation, reuse of treated effluent and discharge at refineries are indicated below.

Refinery Effluent Balance (M’/Hr) (2011-12)
Gross Effluent Generated Net Discharge Reuse Reuse%

Guwahati (G) 228.60 . 56.60 172 15.24
Barauni (B) 405.60 | 165.40 240.20 59.22
Gujarat ) 1,479.90 ’ 168 1,31190 88.65
Haldia (H) 681.10 106.10 515 84,42
Mathura (M) 607.90 175.40 432.50 7115
Dighoi (D) 44.50 4.0 40.50 9101
Panipat (P) 1,046.80 160 880.80 84.72
Bongaigaon (BG) 256.60 7.20 249 40 97.19

TOTAL

1908.3

40|




Sustainaoliity Report 20112

T N

EFFLUENT GENERATION, REUSE AND DISCHARGE 2011-12
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In the refinery units, the specific water consumption (M'/MT of crude processed)
during 2011-12 was 1,522 as compared to 1.528 during 2010-11

Material Use

IndianOil recognises the need ro diversify the energy sources and strategically spread its business de-ups for crude oil o
ensure seamless and smooth procurement of raw marerials. Optimised use of raw materials and improvementof Gross
Refinery Margin (GRM) has been a critical area of focus for sustained growth.

Raw Material Components Consumption of Raw Materials
Imported (%) | Indigenous (%) | Total Quantity (MTs in lakh)
Crude Oil 88 12 544.29
Base Qil 0 100 4.31
Ethanol 0 100 L10
Benzene 0 100 0.08
Natural Gas/ RLNG 0 100 3.85
Additives 17 83 052
Packaging Materials 0 100 380.7(Cr Rs)
Steel coils/ Sheets/ Stores/ 28 72 0.07
Components and Spare Parts
Raw Materials for Explosives 19 81 0.57

Biodiversity

IndianOil refineries and other major establishments are g
landscaped with green belts and award winning |
ecological parks, The various plants and trees in green
belts are planted in consultation with eminent botanists
and scienrific planning. During the year 2011-12, more
than 85271trees were planted. The ecological parks set up
at refineries are akin miniwildlife sancruaries, attracting
migratory birde and other wildlife, The area covered by
Refineries and Pipelines division for tree plantation is
61,92,904.38 sq meter and 2,63,652 sq. meter
respectively,
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Tree plantation details

Refineries Division | Marketing Division

Pipelines Division | R&D | LiPM

Number of trees planted 26,557 45,404 3,297 | 1,350
in installations .
1,500 7,342 '

Number of trees for social
afforestation

Some of the unique ecological parks of IndianQil are
applauded and appreciated by wvarious digniraries,
distinguished visitors and media as well. Three of our
refineries located ar Bongaigaon, Guwahati and Dighoi
are located near the biodiversity hotspots in India.
Although all the refineries are committed for
maintaining green belts, ecological parks and ponds in
their premises, greater emphasis is being laid for
preserving biodiversity in these regions.

Bongaigaon Refinery: The original vegetadon of this
area was seasonally inundared flood plain forest and
grassland within adjacent strip of undulating land
(Terai) at the base of the foot hills (Northern side). This
land was often marshy and supported tall elephant grass
and forest More than 40% of the complex is under
green cover. The complex has many low lying sites
torming natural water bodies during the rainy season

1171 ‘

which attract different varieties of migratory birds. An
ecological park inside the complex comprising of
artificial water body (lake) has been developed o
regulate and control peripheral drains. The refinery
attracts more than 1300 different bird species, 7000
known endemic (found only in a single niche habirar)
plant species, and 50 endemic threatened amphibians
and mammals. Nandan Kanan a herbal and orchid
garden was developed which has almost 100 varieties of
herbs and medicinal plants.

Dighoi Refinery complex is visited by more than 200
unique species of birds, 20 species of mammals and
countless species of amphibians and repiiles. An
Ecopark was developed in 2002. More than 35000 rrees
have been planted covering around 630 acres of land. A
garden of medicinal plants (pathyavan), Fruit garden,
Arboretums has also been developed.

Biodiversity Hotspots of
India & IndianQil Refineries

Hunalayas

Guwahati Refinery: Scientfically designed green bels
have been developed to serve as pollution sinks.

Extensive plantation of over 1 lakh trees covers abour 30

ha of land. Ecological parks and ‘Sanjeevani Udyan’, a
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herb, medicinal and ornamental flower garden serves as
a nursery and a techno-botanical informartion
dizsemination centre for employees and oursiders.




BIODIVERSITY AND ECOSYSTEM SERVICE

The large number of rich fauna and flora in the
biodiversity parks of IndianOil vicinity is a clear
testimony of the clean and eco friendly environmentin

Plant view from the wedands

Waste Management

IndianOil follows the principle of "prevent, reduce, re-
use and recover' for solid waste management. Oily sludge
generated in Crude and Product tanks, chemical sludge,
bio sludge and spent catalyst are the main hazardous
wastes generated in Refinery units, Qily Sludge is
generated from Crude and Product Tanks at Pipelines
and Marketing Installations. IndianOil refineries follow
a mix of strategies for management of oily sludge, which
include minimization of generation at source, advanced
insitu tank cleaning methods, biodegradarion using
advanced microbial treatment, and disposal in secured
landfill sites. Safe disposal of residual sludge is done.
Oilivorous S’ is being used for bioremediaton of oily
sludge ar all our units and installadons. Oilivorous 'A'
was also developed for bioremediation of acidic sludge
at Digboi Refinery.

18208.46 MT of oily sludge has been generated from
crude tanks, chemical sludge and bio sludge in the

refineries, marketing and the pipelines locations during

the year, of which 7186.98 MT has been disposed off

safely through bioremediation. 14946 MT of oily

Sustainaolity Report 201
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and around the refineries. Periodic campaigns are also
carried out in the neighbourhood to bring home the
importance of clean environment

Herbal Garden inside Boqqﬂ:gewn meuhip

sludge has been disposed off through sale ro the required
buyers or industries.

Biological Sludge generated in the Activared Sludge
Treatment Plant of ETPs of Refinery Units is disposed
off in green belts as manure. FCCspent catalystissold to

cement industry for use as a {iller marerial and is also
used for road construction as a filler. The spent caralyst
of CRU and HGU is sent back to the supplier. Slop
generated at refineries is reprocessed.

During the year 2011-12 around 6,486 MT of spent
catalyst was generated in Refineries, of which 363 MT
was safely disposed off by selling o CPCB approved
parties,

Processed in organic waste converter to produce organicfertilizer

Minimized through buy-back policy with manufacrurers

Solid Waste Data 2011-12

Canteen Waste

Horticulmare Waste Partly in organic waste conver ter and rest composted
Paper Waste Disposed through paper recyclers

Metal Waste Disposed through metal recyclers

Eavaste

Others

In Marketing Division, hazardous waste is stored as per
PCB norms in HDPE lined pits and treated through bio-

Batteries for UPS etcare procured under buy-back arrangements with suppliers

remediation under gnidance of R&D, Faridabad.
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OILSPILLS

Oil spill responze facilities such as oil dispersant liquid
& absorbent pads are made available at all installations,
Oil spill mock drills are conducted on high seas at the
Single Point Mooring (SPM) system. Associated oil spill
equipments like skimmers, floatdng tanks, OSD spray
arms, beach cleaning equipments, etc. are demonstrared
during the drill jointy with mumal aid parmers.

Tolal 0il Qmnfity loss against pitierage
in cross coumry Pipelines (in Lts)

3000
2500 S
20 L
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Mitigation Actions

Some of the environmental damage caused by an oil spill
can lastfor decades after the spill. The long term damage
to various species, and to the habirar and nesting or
breeding grounds those species depend upon for their
survival is one of the most far reaching environmental
effect caused by oil spills.

IndianOil has put in place measures for Oil spill
response. (Ol spill response facilities are provided at
IndianQil port locations. Tier [ facilities are being
maintained by respectve Port Trusts. For Tier 11 (1000
tonnes) and Tier [l (beyond 1000 tonnes), the services
of East Asia Response Limited, Singapore are being
used.

Rainwater Harvesting: During 2011-12, 45 rainwater harvesting projects were completed across the organisation. Last
year, 74 Rainwater harvesting facilities were putupin Markering installaions, 16 in Refinery Unis and 23 in pipelines

locarions,

Refineries
29,937

Data 2011-12 (M)
Rainwater Harvesting

Pipelines

Total
1,28,432

Macketing
63,041

LiPM

15,000 20,454

Carbon Neutral events: A conscious effort is being
made toreduce the carbon {ootprintcreated asa resulvof
holding major evenz in the organization involving
travel by a large number of people. Against a targecof 12,
a total of 18 events were made carbonneutral in year
2011-12. Sources of carbon emissions arising out of air
travel undertaken by officials, electricity consumption
during the event, ground transportarion of officials, fuel
for cooking food and waste generated during the evens
were identified and resultant carbon emissions
calculated. A corresponding number of rees are then
planted to take care of the carbon emissions by carbon
sequestration.

Carbon, water, waste footprinting exercise: The
ecological footprint of IndianOil's operations s
currently being assessed as a first step towards
minimizingit. So far, this exercise has been carried out in
20 locations during the year 2011-12.

Ecofriendly utilization of organic waste: In order to
dispose of kitchen/horticultural organic waste in an
environmentally-friendly manner, the use of Organic
Waste Converters (OWC) is being promoted at
locations,

A quiztitled ‘Solaris’ waz conducted to promote learning
and interest in energy and environment, in association
with PCRA. 1714 officers participated in the on-ine
preliminaries.

OTHER MITIGATION EFFORTS

To reduce water consumption:
b Reuse of water used for Calibrarion of Tank Trucks,
b Arrestingwater leakages toreduce water wastage.

»  Providing float valve in washing machine, water
coolers, water tanks, etc.

P Auto stop systems,/ sensor systems with {loat valves
inwater tanks

b Recycling of fire engine cooling warer.

» Hydrant line flushing done through recirculation

line.

»  Overflow from tanks directed towards statc water
tanks,

» Planmation of rees is done on a regular basis so as 1o
capture surface water caused by rains/ water used in
Firedighting,

b Drip system for watering in plants and trees have
been providedin locations in arid area.

P In some LPG Bottling Plants, Cylinder washing
units have been provided with recirculation tanks
where water is collected & reused lor cleaning the
cylinders.

b Use of waste water for gardening and housekeeping

purposes.
IndlanOl
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b Testing of OWS water samples & ground water
samples conducted.

To reduce air emissions:
»  Checks are carried outatlocations to ensure thatall
bulk rucks entering the locations have valid PUC
certificates.

»  Regularly mon-
itoring the qua-
lity of DG exh-
aust stack and
air quality in
TLF area of Solar Street liphts, Solar Water Heaten
locations through approved agency of Pollution
Control Board.

o i M

e Tl T

vyrl=ed %

» Induction of
Mobile il
Spill Response
Unit (MOSR-
U) for mainli- = ¥F=5

Mobile Oil Spill

e emergency. Recovery Unit in Operation

P Portable hydrocarbon and oxygen pas detectors
have been made available at many installations.

b Green fuels (Perol & Diesel) conforming to BS-IV
standards. IndianOil is markedng CNG from
nearly 117 IndianQil outlets.

¥ Autogas (LPG)as a clean-burning fuel.

P Launching of Ethanol Blended Petrol (5% ethanol)
Market Development of Bio-Diesel is in pipeline.
Ambient air monitoring & exhaust srack
monitoring is being carried out at several locations,

P Solar water heating plant for heatng of process
water for crude oil cenrifuge.

AUTO FUELQUALITY IMPROVEMENT

Parinering the nation in its quest for energy security and
reducing dependence on conventional fossil fuels,
IndianOil has taken a number of steps to usher in
cleaner and sustainable alternatve sources of energy.
IndianQil is currently focussing on Ethanolblended
petrol, Biodiesel, auto LPG, CNG and Hydrogen
energy, besides promoting use of wind and solar
energies.

[2

IndianOil has progressively upgraded quality of aura
fuels in terms of emission related parameters and o
meet the quality requirement of new generation
vehicles. Our refineries have implemented various
projects (Diesel Hydro Desulphurisation, Diesel
Hydrotreater, Motor Spirit Quality Uperadation), for
meeting this objective.

Various Auto Fuel Quality Improvement Initiatives include:

P Installation of a L2 MMTPA capacity Diesel
Hydrotreater (DHDT) and Phasell of the MSQ
Projectat Bongaogaon refinery

¥ BS5IV Fuels made available in seven more cities
namely Mathura, Hisar, Vapi, Ankleshwar,
Jamnagar, Puducherry and Bharatpur from Dec
2011 increasing the no. of cites having BSAV fuels
to 20. By 2015 it will be made available in 43 more
cites.

GREEN FUEL ECONOMY

P Antogas (LPG) as a clean-buming fuel is now
available at 346 IndianQil outlets across the
counfry.

P CNG is being marketed from select IndianOil
outlets in Mumbai and Delhi as a franchisee of
Mahanagar Gas Led., Mumbai, and Indraprastha
Gas Led., Delhi, respectively. As on date, CNG is
available at 117 IndianOil cutlets in Mumbai and
Delhi.

b Marketing Division has launched Ethanol blended
petrol (5% ethancl) which reduces carbon

monoxide levels in auto emission.

b Facilities have been identified for storage, testing,
blending of bio diesel. Very soon marketing of bio-
diesel blends with High Speed Diesel is expected to

start.

» Studies on use of Multi functional additives in
Gasoline and Diesel {uels carried out by R&D.

b Studies on use of 10% Ethanol in Gasoline carried
out by R&D.

P Optmization of blends of HCNG for use in 3
Wheelers.
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She too needs an LPG cylinder...

Just like you

If you use multiple LPG connections you are depriving another
citizen who may note even have a single connection.

Hence, insted of multiple, connections you have a choice -

double Bottle Cylinders (D.B.C.). So if you echaust one cylinder
you have another ready as a standy. In the process,

you will also help another deserving citizen fo obtain a connection.
After all, it's our moral responsibility to ensure that others also

get an equal opportunity to basic neesds-Just like you.




Human Resources

A major challenge for an organisation is to offer an
environment that can attract, motivate and retain
competent employees who are willing to give their best to
the organisation, Human Resource seeks to achieve this
by recruiting and training employees to enhance the
capabilities of their workforce, with the organisation’s
ongoing and future business plans. With the increasing
dynamic shifrs in the market, rising competition and
technological advances, employees need to be adoptive
and innovative at workplaces. IndianQil's work culture
encourages openness and trust combined with a
commitment to enhancing the bottomline. The
organisation ethos is focussed on providing
opportunities for skill development, enhancing
exposure toa wide range of job roles as well as mentoring
of young recruits. IndianQil has been continuously
benchmarking its HR processes and labour practicesand
has won recognition as a pioneer in evolution of robust
human resource development system, including
recruiting training and development, employee
engagement and succession planning and other sub-
systemns,

Sustainabliity Repoit 201
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STRENGTH IN NUMBERS

Human capital is at the core of the success of any
organisation. IndianOil acquires the best talent in the
country from leading institutes and universities. It has
been working towards nurturing and retaining talent In
our new business areas of Perrochemical, Gas and
Exploration & Production, getting the right ralent is
pivotal to the furure of these ventures. The employee
strength of IndianQil as on 31st March, 2012 was 34,233
including 14,851 Officers and 19,382 staff.

The Presidential Directives and various instructions/
guidelines issued by Government of India regarding
reservation in services for SC/ST/PH/OBCs etc. are
scrupulously {ollowed. As per Policy, IndianOil recruits
onlyon Permanent contract basis,

34,233
64,162

Permanent/ full time employees
Temporary/ pact time /contract employees

The Divisional & Regional distributions of manpower:

1% <«—_Y2%

I

»1%

B Refineries 7%

AN

B Marketing
B Pipelines
B R&D

B Corporate Office

B 1BPD

B Northemn

B Easlern

B Western

B Southem

W Executive ® Under 30 years age B Junior Management
= Non-Executive m Between 30-50 years B Middle Management
W Over 50 years age 1 Senior Management
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Employee Turnover |  2011-12
Male % Female%  TotalNo.

Number of new employees Under 30 years of age 85 15 718
hired (Officers) Between 30- 50 years Nil Nil Nil
Number of new employees hired who Under 30 years of age 100 Q 14
lefrwithin thefirstyear Between 30-50yrsage Nil Nil Nil
Number of employees resigned Under 30 years of age 89 11 161

Between 30-50 yrs. of age 70 30 10

Over 50years of age 75 25 4

7.83 % of IndianOil workforce comprises of
women. A study has been initdated on "Women
Development Initiatives” to assess the impact on
professional growth of women in IndianOil",
The smdy will develop a muldple criteria for
measuring success in true integration of women
in their multdple roles. IndianOil also has
policies forwomen employees such as:

T T

2008-09 . 2009-10  2010-11
% of women of total empioyees

2011-12

135 days maternity leave

2 years child care paid leave (without pay), once in entire service

Leave without pay for a period of 3 vears during the entire service

Child Adoption Leave for a period of 135 days with pay

RECRUITMENT

IndianQil recruits bright and professionally qualified
people in the execurive cadre through open as well as
campus recruitment from prestigions universides, For
open recruitments, advertisements are published in
leading narional dailies. Campus interviews are
conducted at the [ITs, NITs and other reputed technical
campuses of the counwtry for recruiting final vear
engineering students. Interviews are also held at
business management institutes ro recruit final year
MBA students. IndianOil inducts officers at the junior

most level of the management. During 2011-12, 718
Officers and 626 Staff were recruited in the
Corporation.

The Recruitment is facilitated ro include persons from
weaker sections of society classified under Scheduled

Caste, Scheduled Tribes, Physically Handicapped etc.

IndianOil's recruibment process is spread across the
countryand since it is a Public sector undertaking under
the Government, only Indian nationals are recruited in

IndianOil

Training & Development

MENTORING

‘Mentoring' is an integral part of IndianOil's employee
growth plan. It is a vital tool for the retention of talent
since it increases engagement and plays an important
role in the grooming of the employee and integradng the
person to the value of the organisation. The various
functional groups of IndianOil undertake this keeping
in mind specific operational requirements. To
familiarise freshly recruited employees to know with
IndianOil and irs business lines, we expose them w a

viewlinder course through an induction training
programme at the IndianOil Institute of Petroleum
Management (liPM), our world class training insttute
located at Gurgaon. Qur various induction training
programmes are custorn made to provide inpurs for start-
up and exposures on work cultire, organisational
structure, corporate vision and ethics, etc. Career
planning program for retiring employees to plan their
after retirement life are alzo conducted.
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TRAINING

Trainings are conducted as per the training modules
given in QISD-154 (Oil Industry Safety Directorate) to
various stakeholders like employees, contract workers,
tank truck crew and security personnel Training are
conducted by spedalized in house faculty as well as by
outside expert faculties. Employees are also sent ourside
the organization to attend the specialized HSE Training
courses, | he training also covers Fire/Safery/Standard
Operating Procedures/Occupational Health/
Environment/Sustainable Development, Human Right
etc

All divizsions of IndianOil & [IPM conducrt functional
and development rraining programmes for the
employees and staff.

B Educationftraining programmes
B Prevertion/risk control pragrammes
B Treatment programmes

In order to assist workforce, their families, or
community members regarding serious diseases, 141
trainings programmes and workshops were conducted

during the year covering 6,071 partcipants. 49% of the
programmes were educational, 24% prevention and risk-
control while the balance 27% were related to reatment
issues. Average number of participant per category of
programmewere 37, 41 and 56 respectively.

AVERAGE HOURS OF TRAININGS IN THE YEAR

5,38,757 hours of rmraining have been conducted on
skills management and lifelong leaming that support
the continued employability of employees and assist
them in managing career endings. Of the total, 83% of
trainings were internal and 17% were external
trainings/funding

30" 5

o Mala

B Femal

par parmanant
amployess
Average Hours of Tralning in the year 2011-12

par tamperary
amployaas

B Male

WFemale M Total

Per Senior Per Middle Per Junior
Maragement | Maragement | Maragement

HAverage Hours of Training in the year 2011-12

14,985 hours of employee training were held on policies
and procedures concerning aspects of Human Rights
thatare relevant to the operations covering 0.02% of the
total employees.

0.02% of the employees received training on
organization’s Anti-corruption policies and procedures.
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Human Rights

IndianQil conforms to human rights principles and has
ensured that no violation occurs in its vicinity.
[ndianOilis an equal opportunityemployer and believes
in fostering an environment of equality at the workplace
and ensures the recognition of the equal and inalienable
rights. IndianOil conforms to Global Compact Sociery
(India) and is staunch supporter of the UN Global
Compact principles.

ETHICS, CONDUCT AND DISCRIMINATION
IndianOil conducts its business on the foundation of its
core values & in support of the universal human rights
of its emnployees & the communiries inwhich it operartes.
IndianOil also has an approved policy for handling
grievances of employees and customers. [ssues of other
stakeholders like contractors, Dealers, Vendors and
local Communiries are resolved promptly. IndianOil
shares information on different issues under the ‘Right
to Information Act’ with the respective stakeholder.

SUPPLIER

It has been IndianOil's effort to ensure that the entire
supply chain comprising of vendors, subwendors,
transporters, contractors, business associates, dealers,
distributors, etc. provide further strength to its efforts in
upholding human rights and no discriminatory practice
is followed in any form. IndianOil acknowledges its
responsibility by demanding a staturory compliance
from every member of the supply chain and upholds a
code of conductas a guide for action.

GENDER SENSITIVITY

IndianQil regularly sensitizes employees on the
transactional relatonships that would lead to a more
harmonious workplace. Regular workshops and mraining
programs and talks by eminent women rights activists on
gender sensitivity, prevention of sexual harassment at
workplace, etc. are organised in the offices/units of
IndianOil. Moreover IndianOil has established 17
women's Cells across the company, each of which is
headed by an Apex Level WIPS (Forum of Women in
Public Sector) Leader A study has been inidared on
"Women Development Initatives" to assess the impact
on professional growth of women in IndianOil". The
study will also atternpt to develop a multiple criteria for
measuring success in true integration of women in their
multiple roles.

There is a 33% reservation for Women in the allotment
of Kisan Seva Kendra dealerships.

CHILD LABOUR
IndianQil stands stricdy in support of the abelirion of

child labour. To implement the child labour policy, the
General Conditions of Contract (GCC) - the guidelines

for any contract drawn with IndianQil, have a clause
where all bidders are required to submit a written
declaration that they do not engage in child labour.
IndianOil supports effective abolifion of child labour by
ensuring thatno child labour iz allowed rowork inany of
its establishments.

b IndianOil has prescribed the minimum age limit of
18 years for employment/coniract labour.

¥ IndianOil does not buy preducts / services from
industries deploying child labour.

FORCED AND COMPULSORY LABOUR

IndianQil supports the eliminatdon of all forms of
forced and compulsorylabour. The Company believes in
voluntary labour and during the reporting year no
instance of forced/compulsory or bonded labour has
come to light There are in-built provisions in the
company policy for ensuring payment of minimum
wages tocontract labour.

DISCRIMINATION

IndianQil is an equal opportunity employer. Thereis no
discrimination for employment or growth and
development on the basis of caste, colour, gender,
religion or region. IndianQil is one of the largest
employers of women in the public sector

The pay structure of women and men employee is same.
IndianQil discourages any type of discrimination on
women even dealing with contractors and other
stakeholders.

HIV/AIDS POLICY
HIV/AIDS iz one of the humankind's deadliest

scourges in the modern era. There is no medical cure
available at present and the srongest medicine o fight
and contain this threat is prevention through awareness
about HIV/AIDS. IndianOil as a socially responsible
Corporate Citizen, reiterates its intense commitment to
join the fight against HIV/AIDS by crearing awareness
on prevention of HIV/AIDS amongst its stakeholders
and also by extending necessary care and support to the
affected employees and their family members, Based on
the National Policy on HIV/AIDS and the World of
Work, IndianQil has responded with the HIV/AIDS
policy for employees. IndianOil implements all policies,
guidelines and directives of the Gol on HIV/AIDS.
IndianQil identifies HIV/AIDS as a workplace issue
and endeavours ro create and promote a favourable work
environment for free informaton, free exchange and
awareness on prevention care and support including
promotion of counselling HIV/AIDS among the
employees and their families.
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SECURITY PERSONNEL TRAINED

Being a part of India's strategic industrial landscape,
IndianOil has a stringent security network which is
periodically bolstered by cutting edge raining. The
training includes latest rechnique from the security
domains and behavioural responsibilides and human
rights issues such as dealing with employees, visitors and
contract labourers. Besides ensuring a high level of
alermess and vigilance, the security person also focuses
on frisking and checking of personnel entering
Corporation's premises. Regular feedback is sought to

Collective Bargaining

Freedom of association is available ro all employees.
IndianOil has established paolicies and practices through
which the collectives exercise the freedom of collective
hargaining on issues of common interest and sign long

term sctl‘]-:mlcnts for Mlﬁ.fi(,'!-. \\’Eg!‘.“é Bﬂd F.:'ka

IndianOil respects and supports the right of our workers
to free associadon and collecrive bargaining in area
where we operate. IndianOil has 23 recognized unions
representing employees of the organisation. IndianQOil's
Unions have common and shared set of industrial
relation values and straregies between management,
collectives and employees which has evolved over time,
resulting in harmonious industrial relaton. Unions
within our businesses are interested in upholding
workers’ rights and interess. Remuneration, work
hours, collective bargaining and health and safety are
some of the issues that have been raised in relation to our
operations.

The participative culture is further augmented in the

identify and resolve grievances of security staff. 0.07% of
Security Personnel have received rraining on rthe
organisation’s policies and procedures concerning
aspects of Human Rights thatare relevant to operations.

Indian Gil Corporation is the foundermember of the
United Narions Global Compact (UNGC), an
international initative thar brings companies rogether
with UN agencies, labour and civil society ro support
universal environmental and social principles.

Parameters 201112
Percentage of 100%
employees covered by

collective bargaining

agreements

As per Section 9A of LD. Act,
1947, regarding employer can
propose to effect any change
in the conditdons of service
applicable to anyworkman in
any matter within 21 days of
giving such notice.

Minimum notice
period(s) significant
operational changes
{weeks)

form of Works Committee, Canteen Commirtees,
Grievance Committees, Safety Commirtees, House
Allotment Committees, Superannun[ion Benefir Fund
Trust, EPF Trust, Joint Management Councils and other
similar committees.

TOTAL SPENDING ON SOCIAL BENEFITS FOR EMPLOYEES

2010-11 2011-12
156.50 Crores 176.07 Crores
Paymentto LIC inlieu of EDLL Rs, 1.75(2012-13) crore.

Premium paymentdara towards GSLI coverage rowards
risk coverage (death / accidental death)

Within perks ceiling of 50 % of Basic Pay-for Officers
Within perks ceiling of 50 % of Basic Pay-for Officers

Social Benefits
Health Care

Accident and death insurance

Loan subsidies

Personal transport

BENEFITSCHEMES FOR EMPLOYEES

» Subsidised canteen facilities b Rationalisation adjustment cum skill up-dation
» Housing facilicy expenises
» Festival advance b Cable TV charges
b Leave Travel Concessions and Holiday Homes b Transportfacility
b LongService Awards b House Building Advance
¥  Compurter Advance forworkmen » Conveyance Advance
» Schools b Medical facilities
b Liberal leave for female employees
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» Furniture Advance b Conveyance running and maintenance expenses
b Sports/ Clubfaciliies »  Children Education Assistance
b Incentive scheme {or higher education P Protective clothing

THE BENEFITS PROVIDED TO FULL-TIME EMPLOYEES AREFOLLOWING:

Life Insurance

Group Savings Linked Insurance Scheme

P To provide the member the wwin benefits of an insurance cover to help their families in the event of dearh in

service and a lumpsum payment toaugment theirresources afteratraining the age of superannuation.

Health Insurance

b IndianOil provides liberal medical facilities to its employees and their dependent tamily members. IndianQil
maintains its own hospitals at the townships attached to each Refinery. Employees at other locations can obrain
domiciliary/ indoor hospitalization treatment of self/dependend family from an Authorized Medical Anendant

(AMA)/ Specialist.

Disability, invalidity coverage

b Disability Leave upto a period of 120 days or more is granted to an employee disabled by injury caused by accident

whileon duty.

Parental Leave
»  Maternity Leave
» Child Care Leave

b Child Adoption Leave

Retirement Plans

b Asper DPE guidelines, the Superannuation Benefits to employees in IndianQil in each Grade are admissible out
of Company's conmribution during service ,which comprises of Provident Fund, Gratuity, Post Retirement
Medical Atrendance Schemeand Pension under a ‘Defined Contribution Scheme'.

THE COVERAGE OF THEORGANIZATION’S DEFINED RETIREMENT BENEFIT PLAN
Contributory Provident Fund

Contributory Emplovee Pension Scheme

Gratuity

Post Retirement Medical Attendance Scheme

Superannuation Benefit Fund Scheme
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Safety And Occupational Health

IndianOil's commimment to safe work places is reflecred
in the wellestablished, world-class safety management
systems at all its operational locations. Safery
Management iz an integral part of the overall
management ethos of the Company and the highest
priority is accorded to Safety & Occupational Health.
IndianOil diligendy follows the standards laid down by
the Oil Industry Satery Directorare (OISD) on matters of
safety & occupational health and the norms set by the
Central Pollution Control Board (CPCB) and State
Pollution Control Boards (SPCB) for environmental
protection. Safety Awareness Survey is regularly carried
out at all IndianQOil’s
preparedness of organisarion.

FIRE & SAFETY

Disaster Management: An onsite disaster mock drill

installations to check the

guiding firedighting, rescue & control operations along
with rehabilitation & restoration take place regularly,
Such exercises are a part of Emergency Response

Disaster Management Plan (ERDMP) set rto all

refineries,

An off=ite dizaster mock drill aimed at assessing the in-

house preparedness and alermess during the erisis
situartion also take place. A scenario of leakage of crude
oil and subsequently culminating into minor fire are
envisaged.

T —
-

Fire }'E.gte-.-'s ws a caswaley during the mock drill

The raining model (classroom sessions and mock drills)
comprise of operation & maintenance of Fire
Extinguishers, ensuring electrical safety ar Pump lsland,
Sales Building, regular checks of equipments like Air
compressor, DG Sets, DUs and Fire Extinguishers. The
important safety measures for TT unloading are also
covered in such programmes.

Safety Committee

IndianQil has two tier Safety Committee: (i)
Management Safery Committee. (i) Shopfloor Safery
Commirtee.

Management Safety Committee headed by unit head
consists of other members up ro HOD and workmen
representatives. Shop floor commirtees are formed ar
various sections in the refinery with intensive
participation from the workmen side. Designared

person from the non-executive cadre represent the shop
{loor committees , so that continuity and personnel
involvementare ensured.

Detailed analyses of the occurrences that have emerged
are being srrietly implemented. Reporting of Near Miss

Incidents' is encouraged ar all locations for
understanding the accidents in practicality. National
Safety Day on 4th March and Fire Service Day on 14th
April are observed at all installations. On site & off site
mock drills are carried our at all locations as per
schedule. Safety instruction card covering Do's &

Don'ts have been prepared ar all installations for
instructions to visitors entering premises. Disaster
Management Plans have been established in place.

During the year, sire safety checks and surprise
inspecions, OISD, ESA, 55C & internal multidi-
sciplinary safety audit and internal safety audit carried
out. Job safety analysis, Safety/Tool box talks &
sensitization of workers by EIC prior to commencement
of job on hazards is involved in the work.

Heroic I10Cians Donse Village Fire

At IndianOil, safety comes first - whether it is within
IndianOil installations or ourside. Recently, brave-hearr
[OCians from WRPL, Ramsar fought courageously o
douse a massive fire that broke our in a village near
Ramsar pump station. The incident which could have
led to large casualtes was timely averted simply because
of quick action taken bya dedicated ream of [OCians.

A fire broke out at the Mavashiya village after which the
panicstricken villagers quickly informed IndianOil's
WRPL, Ramsar Office. A vallant team of [OCians
rushed to the spor with dry chemical powder
extinguishers and other fire fighting equipment. They
started to extinguish the fire on a wardooting. After a
valiant fight for almost an hour, the ream managed o
control the fire and thus saved the dayfor the villagers,

53]



fuelinas a Bllllon Aspliations

DIVISION 2011-12 (No.)
FATAL ACCIDENTS FATALITIES NEAR MISS OCCUPATIONAL DISEASES
72,897
371
20

73,294

REFINERIES
MARKETING

PIPELINES & R&D
TOTAI

NIL

Mandays Lost Total Available Mandays
5500 10200000
ﬂﬂ.d&mﬁ
5400
5434 10000000
5300
sics 9800000 TS
5 Yy %
9600000
5100 94,86,163
9400000
5000 063
4900 9200000
4800 9000000 1|
2009-10 2010-11 201112 2009-10 2010-11 2011-12
Actual Mandays
Y \4.01,-1&‘!03
10000000 \
9600000 95, 15,0071
ki e —_ 0180820
9400000
200000
4000000
OCCUPATIONAL HEALTH contract labours are carried out as per poliey.

To ensure a healthy work environment, IndianOil has Audiometric tests are conducted for all the persons
provided fullfledged Occupational Health Centres working in high noise area. Health & Hygiene audits
(OHC) equipped with the latest medical, trained  and surveys of canteens, drinking water are carried out

doctors and paramedical staff at operational locations.  Aqua guard filters/RO plants have been provided atall
All IndianQil refineries are certified for occuparional drinking water outlets as a part of management of
health and safety management systems as per [SO-18001. hygiene at canteen and drinking water facilities in
During the year, health check up for all employees and ~ installations.

Other Initiatives

Screening of safety films is done to expose the employees to standard safety procedures to
be followed while carrying ourt a job, use of fire & safety equipment, fire fighting
installations etc.
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Social Responsibility Initiatives

"... We, at IndianOil understand owr vesponsibilicy towands
society and beleive in fulfilling them wncondidonally. It's all
about feeling responsible from inside.
forwand to extend a helping hand, whenever and wherever
needed... "

That's w}r‘r we come

IndianOil has a policy of setting aside up to 2% of the
retained profitof the previous year towards CSR projects
which are taken up in a planned manner, based on the
local communities’ requirements. As per the existing
CSR policy, expenditure may be incurred on making
donations and contributions and community
developmentactivities every year. This is inclusive of the
annual contribution of Rs.10 crore towards IndianQOil
Foundaton.

IndianOil conwibures 20% of the CSR budget for
taking up LPG scheme(s) of the Government of India.
Donations/contributions and Community Developm-
ent activities are focused in specific target areas o
establish a corporate culture on the subject. Afrer
allocating annual contributon towards IndianOil
Foundation and LPG Scheme(s), the remaining amount
may be urilized as under:

P A minimum of 35% towards national

causes/natural calamities.
¥ Up o 5% is udlized for donations/contributions.

P 30% is kepraside for the IndianOil scholarships, of
which 50% iz utilized for providing scholarships
students belonging ro the weaker sections of sociery.

¥ 30% is apportioned for community development

activities including Special Component Plan and
Tribal Sub Plan.

A greater emphasis is laid on utlizing the community
development funds for projects on providing clean
drinking water, health & medical care and education to
the extent pessible Any unspent amount is carried
forward to the nextyear,

A CSR Committee of IndianOil Board has been
constituted for guiding and undermking CSR activities
in a focused and structured manner and reviewing
IndianOil's existing CSR policy from time to time as per
guidelines issued by Department of Public Enterprises,
The Committee also advises on new flagship CSR
projects to be undertaken on a pan-India basis in
consonance with IndianQil’s Vision and CSR Policy.

In the year 2010-11, on recommendations of the
Commirtee, a dedicared cell was creared ar Corporare
Office to specifically plan, monitor and co-ordinare CSR
actvities. Further, in the wyear 2011-12, additional
dedicated manpower in middle managementand senior
management cadres were deployed at Divisional,

Regional and Unitlevels,

HEALTHCARE
IndianQil Sachal SwasthyaSeva

Majority of India lives in its villages. In the absence of
proper medical services, villagers normally rely on home-
made remedies and/or quacks for even their basic
medical needs. While Government of India has created
a nationwide network of Primary Health Centers
(PHC:s), often inaccessibility and inadequacy of medical
services and unavailability of qualified docrors have
been the main bottleneck in improving rural health.

Often common diseases go un-diagnosed or untreared
causing major diseases, sometimes leading to death.

Fi ‘h = " [’

. e Y
IndianOfl Sachal Swastton Seva will tonch lves of
> 1.5 million villaperss /yrin > 1000 villzpes in UF & AP

In Jan-2012, IndianQil launched a nationavide primary
mobile health care scheme tided “IndianOil Sachal
Swasthya Sewa” for running Mobile Medical Unir
(MMUSs) in Andhra Pradesh and Uttar Pradesh. The
objective of launching this service was to provide
primary healthcare services to the villagers near
IndianOil's Kisan Seva Kendras through regular and
routine visits of MMUs, to treat commonly prevailing
diseases in the locality to reduce incidence and
recurrence, to provide accessibility o villagers o a
qualified doctor free of cost, to disburse medicines to
villagers free of cost, early diagnosis of diseases and
counseling patents regarding health & hygiene,
HIV/AIDS, birth conrrol, etc. and referring patients to
nearbyhospitals, as and when required.

Mobile Medical Unit

52 MMUs have sofar been launched in this pilot project.
The MMUs, stationed at IndianOil's KSKs ravel to the
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_fac.ﬂlries. We are getting very good support from

MMU Team
nearbyvillages to provide primary healtheare to the poor
and needy population. Villages, where these services are
provided, have been shordisted through a Baseline
Survey, as per which primary healthcare facilities in
these villages are either inadequarte or non-existent. Each
MMU has a 4member team comprising of a registered
qualified Doctor, a pharmacist, a driver and a
community mobilizer. Each MMU visits the same village
once everyweek and 52 MMU s would touch and impact
the lives of abour L5 million patients every year.
Permanent posters, showing day/time of MMU arrival
and contact no. of community mobilizer, ete. are placed
at prespecified locarions in the villages, where MMU is
stationed. This project has been implemented in
collaboration with the Wockhardt Foundarion.

IndianOil about Rs. 27
implementation of this project, which includes capital
expendirure for 52 MMUs and operational cost for three
years.

has invested crore for

For periodic review and moniroring of the project, for
the States of AP & UP, two Project Implementation
Committees (PIC) comprising of 6 members each (3
members each nominated by IndianOil and Wockhardt)
have been constituted, which meet regularly, review
progress/operational issues and take remedial actions.

MMUs are able to provide curative as well as preventive
medical services to the villagers, who are otherwise
unable ro avail healthcare services due to high cost as
well as low accessibility to hospitals. Since MMU staff
members have been trained as firstaid givers, they come
handy in times of emergencies. Drugs are made available
in the MMU and suffident inventory is maintained ar

Sm:. ‘.Laxmma.tavaumuna (48 Yeam,i
Vill: Dharmapuram, Mandal: :
Peddapappur, Dist: Anathapur): '

“So far, we do not have health services |
in our village. When we fall sick, we |
have to travel 30 kms to reach hospital. |
In our village, old people, pregnant
]ndlcs and children are suffering due to lack of hospital

| IndianOil & Wockharde Foundadon IndianOil is

E and distribute free medicines.”
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prcrvldmg free medical checkup and free medicines. We |
| are thankful ro IndianOil to come to this remote vlllage

i Shrl Mangilal Badhawat (Vill:
Ganeswaram, Dist: Khammam).

“Your mobile health van, free health
checkups and free medicine facilityare
very much useful tous. Earlier we used !
to go 10 kms for health checkup and
medicines, but now, we are happy as \ )
IndianOil is providing us free medical services in our
village itself. We are very happy and we wish and request |
you o p'n:-vlde thisin turure_- also

Smt. Swnrama {Vlll Chlnnapappur,
Mandal: Peddapappur):

“Free mobile health services provided
by IOC are very helpful for poor |
people like us. Since 3 months, weare |
Y visiting your services and the diseases :

S have been decreased compared to |
before. Medicines provided in the ambulance are |

working. But instead of glvmg those medicines |

|
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| separately, provide themin strips.”

Assam Oil Division Hospital, Dighoi

IndianOil's Assam Oil Division Hospital in Digboi is

106 year old, has 200 beds and equipped with modern

medical faciliies. It caters to approximately 2 lakh

population, with catchment area extending ro
neighboring Arunachal Pradesh and other nearby areas
of the North East It provides medical facilities to the
community at large, besides employees and dependents
of IndianQil and Oil India Led The hospital is
recognized by the Medical Council of India for
compulsory rotating internship and resident housernan-
ship, by Narional Board of Examinadons for Diplomat
of Natonal Board in Medicine and by Govt. of Assam
for Radiographer and Laboratory Technician training.
Besides, the hospiral is also certified as “Baby Friendly
Hospital’ by the Govt. of India.

IndianQil (AOD) hospiral boasts of advanced medical
facilities and offers specialized care and reatment 1o
community of Digboi and surrounding areas at very
nominal rates. This multi specialty tertiary care hospital
provides outpatdent (OPD) services, inpatient services,
24 hours emergency, has well equipped operation
theatres, a burn unirt, diagnostic services, telemedicine
centre, substance abuse and treatment centre, blood
bank, medical stores, morgue dispensary, etc. IndianOil




M

EMERGENCY

]

Front view-Accident and Emewgency
(AOD) hospital also runs a dispensary ar IndianQil's
Tinsukia Terminal Depot The Hospital also organizes
free health camps of general and specialized nature as a
part of community oumeach services, which was
initatedway backin 1984,

IndianQil incurs an annual investment of abour Rs. 25
crore on thizs hospital. About 25% of the patents are
from the community.

The annual OPD auendance of this hospital is more
than 1 lakh patients. Hospital also registers 4,000
patients for indoor admissions and conducts operative
procedures on 2,000 patients every year. The health
camps of general and specialized nature are organized
regularly by the Hospital to reach out to the poor
villagers, who have no access to medical consultations or
treatment. The hospital has helped bring relief and
comfort to people of varied age groups and backgrounds
in Digboi and the surrounding areas of the North Eastc
Sample of beneficiary feedback is given below:
! Smt. Jyotsna Paul, 70 yrs / female from Anandapara,
Digboi was admitted on 31/07/2012 for diabetes,
! hypertension, left ventricular failure, COPD. Patient's |
' daugh ter-in-law Smt. Sefali Paul spoke to us on behalf of
| the patient as patient is not in a position to talk. “She
| got admitted many times
in the past in this hospital
i on various occasions for
' her chronic illness. This
i time she was admitted for
| chronic Asthma, heart
{failure, high blood
i pressure, leg swelling,

{ Our economic condition '/""""‘

isvery bad and can'tafford treatment at Nursing home,
i Dibrugarh. We are very lucky that IndianOil (AOD) is
| offering treatment at nominal charge for private patients
| like us.

Swarna Javanti Samudaik Hospital, Mathura

In the year 1999, IndianOil set up a 50 bed hospital
(Swarna Jayant Samudaik Hospital) at village Raunchi
Bangar, Mathura, Pradesh (near Mathura
Refinery of IndianOil) for providing medical assistance

Uttar
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to the residents of the area. In addidon, two mobile
dispensaries have been set up o provide primary
medical care in the nearby villages of Marthura Refinery.
The entire cost of operation and maintenance of

hospital including operation of two mobile dispensaries
is borne by the Organisation. The hospital provides free
treatment to the destitute and
treatment to others, Naujhil Integrated Rural Project for
Health & Dc’vclopmcm (NIRPFHAD), a Society
registered under the registradon of Societies Act, runs

this hospiral.

offers subsidized

-
Mathura

Savama j-‘:’:!i‘a!}t? Samudaik Hosp:ml‘;

Out of 50-beds, 10 beds are designared to provide free
reatment to the destiute. A mutually agreed
concession policy has been drawn up o provide
concession services to the poor. The hospital operares
with 8 consultants (MD/MS), 4 emergency medical
officers (MBBS), 34 nursing staff, 21 ward aids and 42
other staff members. IndianQil's CSR investment for

running this hospital is Rs. 2.7 crore per year.

o ¥ =
Community Health Programmes

IndianQil Tata Care Centre, Kolkata

Adding one more feather in its CSR thrust area of
“Health & Medical Care”, IndianOil has launched
Cancer Care Inidarive and signed an Mol with TATA
Medical Centre Trust & TATA Eastern Medical Trust
for development of Phasell of TATA Medical Cenrre,
Kolkata for addidon of 250 beds in a new building,
which will have well-trained professional staff and a
comprehensive Cancer Care Center equipped with
modern facilities. The new facility will be named as
‘IndianOil TATA Care Center’.

IndianQil TATA Cawe Center',
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Ar present, TATA Medical Center (TMC) runsa 167 bed
cancer hospital in Kolkata since May 2011, which
provides the entire spectrum of services from
Prevention, Diagnosis and rtherapy to Rehabilitation
and Palliative support. With IndianOil’s contribution,
TMC will add 250 beds by constructing a new structure
with a basement and six floors and seamlessly
integrating with the exsting hospital facilities. The
projectwill primarily benefit the underprivileged cancer
padents. The hospital will also conduct regular
preventive oncology activities through an extensive
outreach program, which will include awareness
campaigns and costeffective cancer screening in poor
rurﬂj ﬂnd urbﬂﬂ arcas i“. I}l{' Eﬂ.st E.l-ld LI'H.' NOFdI'EﬂSI’.
IndianQil will contribute Rs. 66 crore for this project,
which is expected to be completed by 2015.

Other Initiatives For Health & Medical Care

Other health and medical care areas, in which IndianQil
has been extending support, include Medical/Health
Camps on Family Planning, Immunization, HIV/AIDS
awareness, Pulse Polio, Eye and Blood Donation, Pre
and Postnatal Care, Homeopathic Medicines,
distribution of free condoms, providing anti-mosquito
fogging trearment, toilets, medicines to primary health
centers, mosquiro nets, ambulances ro Medical Cenrers
/Hospitals/NGOs, hearing aids/wheel chairs 1o
physically challenged, financial assistance medical
equipments tohospitals, etc.

Education & Skill Development
Assam Oil School Of Nursing, Digboi

Assam Oil School of Nursing (AOSN), Digboi was
established on 4th June, 1986 with the sole objective of
providing professional training o unemployed girls in
the field of nursing and midwifery. AOSN is recognized
by the Indian Nursing Council (INC), a statutory body
under Government of India, Ministry of Health and
family Welfare. INC was constituted by the Central
Government under secion 3(1) of the Indian Nursing
Council Act, 1947 of Parliament to establish a uniform
standard of training for Nurses, Midwives and Health
workers. AOSN is also recognized by Government of
Assam. AOSN celebrated its Silver Jubilee on 4th June
2011.

AOSN  offers Diplnn1n in General Nursing and
Midwifery (GNM) course, which is of 4 years duration
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(including internship). This course is offered to young
girls (after 10+2), who wish to be professionals in the
field of nursing services. 20 girls are selected on merir
every vear through a written entrance rest Afrer
completion of diploma, students are attached o AQD
Hospital for 12 months for their internship. Nursing
Council, Geve of Assam conducts theory and practical
examinations before issuing certificates and
registrations. The latest nursing curriculum also
includes “community health nursing” as part of the
nursing syllabus, which are conducted at neighboring
rural and urban health centers. Students also attend
different health program viz. the pulse polio program,
village medical health program, mass educarion program
through health talk in ourpatient department of
hospital, erc.

The students are paid monthly stipend of Rs.2500/-,
2700/, and 2900/ for the 1st, 2Znd and 3rd vears
respectively. Uniform and free accommodations are also
provided ro the students. During the 4th vear
(internship), girls are paid Rs. 5000/~ per month for the
first six months and Rs 6000/~ per month for the
subsequent six months. Under the umbrella of student
welfare, IndianOil also provides facility of annual
medical examination, free medical treatment, routine
and special care, immunization, health record
maintenance, separate sick room and sick leave to the
students.

The entire cost of the school and students is borne by
IndianOil, which is abour Rs. 50 lakh every year.

Before AOSN came into being, there was dearth of
qualified nurses in Assam and the entire North East
region. Afrer establishment of AOSN, medical service in
the North East has improved immensely and the young
under-privileged girls have found stable careers. This is
the only institution of it kind providing an
indispensable medical service. AOSN students, who are
mainly from economically backward and under-
privileged families from the seven north eastern states,
have moved on to find jobs in repured hospirals in
various Government and private establishmens not
onlywithin the state of Assam but in other metro cities
of India and some have even found placements in
forelgn countries viz. Nepal and Australia. Some of the
reputed organizations engaging them are IndianOil,
NRL, Govt of Assam, Peerless General Hospiral, Apollo
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Hospirtals ete. Since its establishmientin 1986, the school
started with a batch of 14 students and soon increased ro
20 students per batch per year and the total students in
the school at present are 80. Till date, 316 students have
successfully completed the course and the placement
record is 100%.

AOSN Alumni Speak Out

Mrs. Jaya Chakraborty is emploved as
staff nurse in IndianOil (AOD)
Hospital, Digboi. Her comments “1
was from a poor family background.
My father expired when [ came for
training and my mother was the only
person to look after the family. After [
joined in Nursing, the amount [ got as
a stipend was of great help to me as well as to my family. |
My present occupation is a great support to my family.

amvery grateful to Nursing School and IOCL Digboi”.

¢

Mrs. Ranjumani Saikia is working as
a staff nurse in Occupational Health
Centre (AOD) Hospital, Digboi. Her
comments “l am verymuch grateful to
Assam Qil School of Nursing and
IOCL Digboi for giving me the
"L. opportunity to become a part of this
institution and making me able o

supportmy family and the socieryaswell.”
IndianOil Education Scholarship Scheme

IndianQil Educaton Scholarship Scheme for the poor
and deserving SC/ST students started in the year 1984-
85, It started with 50 scholarships to SC/ST smudents
pursuing full rime graduartion courses in
Engineering/Medical and postgraduaton courses in
Business Adminisrration/ Management Today,
IndianQil awards 2600 Scholarships on mericcum-
means basis to students pursuing fulltime courses in
10+/ITI, Engineering, Medical and Business
Administration to nurture and support talent among
the deserving students belonging to families with less
than Rs. 1 lakh gross annual family income 50%
scholarships are reserved for SC/ST/OBC students.
25% for girl smudents and 10% to Persons with
Disabilities (PWD) are reserved in each category/sub-

category.
inciian Qi oTers 2500 Scholrangs T STUISOTS On MeNt Cum mesns (e
Crr o fr Winimum Elginkly
e ool s guakhrg
& ol | Qusitpy am .
e Sol Schuirnip
to it mp | B o
BRI ok
Tl
auraonal GEN | &CaN
B oG | T
1 W+ £y L] L) L] L) o s, 1000
2 Engrass i pars 300 Zh B5% L s s 3000
m
3 B {yoars 00 oh b 5% L s 3000
] NEA 2y 10 Graduaton B 0% L Fe. 2000

Of the 2600 scholarships awarded, 600 scholarships
{300 for Engineering, 200 for MBBS and 100 for MBA)
are awarded @ Rs. 3000/~ per month for full duration of
the course. 2000 scholarships are awarded to students
pursuing 10+/IT] courses @ Rs. 1000/~ per month for
mwo years, Popularity of the scheme may be gauged from
the fact that in the year 201011 about 40,000
applications was received for 2600 scholarships.

IndianOil's CSR investment for running this
educational scholarship scheme is about Rs. 10 crore per
annum.

INDIANOIL SPORTS SCHOLARSHIP SCHEME
Eminent sports persons on rolls

e W =

Ap arnal l;"opat Sharath Kamal

V\hs;im Jaffer

IndianOil has been promoting Sports in a big way for
over three decades now. In line with the sports policy
adopted in 1985, IndianOil has, over the years, recruited
many promising sporspersons who then went on to
reach their peak in their chosen disciplines. The purpose
of recruiting sport=person is, to nuriure their ralent early
on, enhance their performance at the National &
International level & bring laurels for the Company and
Country.

P.Gopichand  PrabhjotSinigh

IndianOil introduced a Sports Scholarship Scheme in
the year 2006-07 for promising young sports persons
representing State in team games and National ranking
in others. This scheme started with 55 scholarships in 7
games/sports. Ar present, 150 scholarships for 10
games/sports (Cricker, Table Tennis, Badminton,
Tennis, Chess, Hockey, Golf, Billiards/Snocker,
Carrom and Athletics) are awarded to upcoming junior
players up to 19 years of age. The scholarship amount
varies from Rs.9000/- to Rs.14000/- per month for 3
years and cost of kit items is also paid by IndianOil.
IndianOil also provides assistance towards travel,
lodging etc. for scholars in individual games.
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Seven LndianOil Star Sportsmen i Londoa Olympics 2012

T IndianQil sportspersons participated in the just
concluded Londen Olympics. They are Mr. Rohan
Bopana & Ms. Rushmi Chakravarthy (Lawn Tennis),
Mr. P. Kashyap (Badminton), Mr. V. R. Raghunath, Mr.
S. K. Uthappa, Mr. Dharamweer Singh and Mr. §.
Karhajir(Hockey),

Seventy Seven Star Sportsmen on IndianQOil’s Rolls
IndianOil has 77 star sportsmen on its roll, who have
been recruited through Sports Promotion Palicy. Outof
them ¥ are Olympians, 11 are Arjuna Awardeesand 1isa
Rajeev Khel Rama Awardee. The galaxy of Indian sports
stars include the following:

b Mr P Gopichand, Mr. P. Kashyap & Ms. Aparna
Popat in Badminton

P Mr S Raman, Mr A Sharat Kamal, Mr.
Soumyadeep Roy & Ms. Shaminiin Table Tennis

P  Mr. Rohan Bopanna, Ms. Rushmi Chakravarthy in

Lawn Tennis

P Grand Masters Mr. D. V. Prasad, Mr. Abhijit
Kunte, Mr. S. 8. Gangulyin Chess

P Mr. Wasim Jaffer, Mr. Rohit Sharma, Mr
Cheteshwar Pujara, Mr. Ajinkya Rahanein Cricket

b Mr Deepak Thakur, Mr. Prabhjyor Singh, Mr.
Devesh Chauhan, Mr, Baljeer Singh, Mr. 8. K
Uthappa in Hockey

P Mr. Gagan Verma in Golf
P Mr. Yogesh Pardeshi & Ms Parimala Devi in

CBITD'I.TL

b Mr. Aditya Mehta in Billiards & Snooker

IndianQil has also been sponsoring major sporting
events in the country like Surjit Hockey Cup, Subroto
Cup, SAARC Galf Tournament, Statesman Vintage
Car Rally, SERVQO Challenger Tennis tournament,
Indian Open Goll Tournament, Thomas Uber Cup
(Badminton), Asian Badminton Championship, Polo
Championship, SERVO Beighton Cup (Hockey), etc.

IndianQil's CSR investment on sports scholarships and
PSPBis about Rs. 2 crore per annum,

IndianQil (AOD) Industrial Training Centre, Dighoi
Due to remoteness and sensitive social environment of
the North East region, many young students of the
region tend ro miss focus on their careers. Industrial
Training Centre (ITC) at IndianOil (AOD), Digboi
under the aegis of National Council for Vocational
Training (NCVT), Ministry of Labour and
Employment, Government of India provides a befiting
solution to these young aspirants. It conducts Industrial
Trade Course in various technical dizciplines,

ITC has a capacity of 68 seats and it is approved by
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Regional Directorate of Apprenticeship Training
(RDAT) Eastern Region. Class X pass candidates are
invited through local employment exchange for personal

Students on Practical Job

interview. After selection, the candidares join as Fresher
Apprentice. Similarly ex-ITl students are invited for
interview through their Principals and are enrolled for
the course. Enrolment is done in two batches every year.
ITC oifers a three year Fresher Trade course (for NCVT
Certification) and specializaton in jobs viz Fitter,
Electrician, Turner, Mechanic (Motar Vehicle,
Refrigeration, Air Conditioning, etc.). After completion
of training, students become eligible to appear in the
AITT (All India Trade Test) conducted by NCVT. After
successfully clearing AITT, smdents are awarded
National Trade Certificate (NTC) in the respective
rades by NCVT,

The youth from poor economic backgrounds not only
gain through skill enhancement but also are relieved of
the financial burden through menthly stipend which
supports them throughout the duratdon of the course.
The rade apprentices are given a stipend ranging from

Rs.1490/- o Rs. 2220/-per month,

IndianOil invests abour Rs.25 lakh every vear for
running this Industrial Training Centre.

IndianOil has initdated a placement plan for the
students through other Public Sector companies like Oil
India Limited, Coal India Ltd, and Brahmaputra Valley
Fertilizer Limited, CPL, Assam Gas Company limited,
ONGC, ete. Since 1975, 1,126 no. of students have
successfully completed the various Trade Courses from
this Instirute and have been absorbed in various Public
& Private sector organisations,

Automated (Computer) Learning Centre, Digboi

In June 1995, IndianOil (AOD) set up an India's 4th
Automated Learning Centre (ALC) ar Digboi (Afrer
Delhi, Mumbai and Bangalore) in collaboration with
NIIT. Subsequently, IndianOil (AOD) started handling
the centre independentdy. The familiarity and use of
computers had gained momenrum by 1995 and
IndianOil helped the citizens living and working in this
remote oil town of Digboi ger access to the latest
advancements in computer education.

ALC is well equipped with the latest machines and
experienced facultyand has the capability to offer
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Cerrificate and Diploma Courses in many Compurer
Applications. At present, education in 13 different
computer courses
covering several
specializatons viz. MS
Office, Tally, C, C#+
Programming, JAVA,
HTML, Visual Basic,
are imparted.
Access to rhese
facilities is open to the
employees as well as

etc.

outsiders. Ever since

its establishment, about 600 aspirants have been trained
atthis facility. Access to this facilityis open to employees
free of costand to ousiders ara highlyminimized cost

CLEAN DRINKING WATER
Drinking Water Project at Mathura

IndianOil successfully implemented a clean drinking
water project in two water-stressed villages near Mathura
Refinery for providing drinking water to the doorstep of
villagers. For this project, IndianOil gor the ‘Best CSR
Project’ award at Natonal CSR Conference ar XIM-
Bhubaneswar in Feb-2012, which was jointy organized

by TISS, Mumbai and XIM-Bhubaneswar.

Wiater Parched Area / Saline Water Table

Due rto wvarious agro-<climatic, geographic and
anthropogenic reasons, water table in 60-80% of the
areas in Barsana Tehsil (Mathura district) has turned
saline. This has made
most of the water
supplyprojects in these
areas dysfunctional
since many years.
When thevillagers had
lost all hopes o get
clean drinking water,

IndianQil's support
brought in cheers
through realization of
their dream of ‘Clean drinking water at doorstep’. This

Water cank on the hill wp

innovative project was implemented for villagers of two
contiguous villages viz, Chiksauli and Maanpur in
Barsana Tehsil, Mathura district with ground level
supportfrom Braj Foundation, alocal NGO.

The first rask was
to find a nearby
location with good
quality ground
water, from where
be
brought o these
villages. Good
quality water table

water could

[2

Water supply poines in dhe villages

was fortunately found in the open fields across a small
hill, only abour 1 km away from these 2 villages. Across
this small hill, there was a small green belt of very old
Kadam trees, which has a nawral ability ro treat ground
water and increase level of water table. At this location,
water could be found at a depth of only 30 fr as against
norral warter table depth of more than 100 frelsewhere
in the region. Borewell was put up at this location and
water was transported for use by the target villagers
through a 1 km long 4inch diameter pipeline, which was
laid underground across the fields.

The key challenge was
O store water atl an
appropriate location
without incurring oo
much capital expendit-
ure on construction of
tank on towers. The
small hill, across which g
bore well was

the
constructed, provided
the innovative answer,
On this hill top, located at a height of 95 meters, a 1.25

Witer tank ac the foothill

lakh litres capacity water tank was constructed and
another similar sized water tank was put up near the
foothill. Drinking water was pumped from the borewell
1 km away into the foothill rank, from where it is once
again pumped up to the hilliop rank, which allowed
supply of water to all the major common points in the
villages without use of any motor. The gravitational force
helped supply of water to the common points / houses.
The motor at the ground level was also udlized ro boost
water supply to 400 houses of both the villages. To take
care of erratic grid power, a 5 kWA genset was installed
for uninterrupted water supply at predecided rime slots.

Water Managemen! by Village
Committee

h[anngcmenl

In the first few months, water was supplied o the
common points in these villages twice a day for 1 hour
each, free of cost. But later on, in order to ensure
accountability, responsibility and develop srakeholder
reladonship, a Village Management Committee was
formed, which was entrusted with the responsibility of
running & maintenance of this project. For long-term
sustainability of this projecr, the Commirtee has been
collecting a nominal amount (Rs 100/- per house per
month) from the
villagers for
maintenance and
upkeep of the
equipment (salary
of plumber/electr-
ician, electricity
bills, motor repair,
erc. ).
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Water is being supplied twice daily, typically between 6-
8 AM and 4-6 PM. The Conumittee was registered in May
2010 and is running the project successtully,

o ;
Bavven lard before the project - Greerery after the project

One of the mostsignificant benefits of this project is that
the womenfolk of thesevillages do not have ro go too far
ofi places any more in search of clean drinking warer.
Additionally, green cover in this area has also increased,
contributing to the feel good factor about environment
and cleaner ambience. Availability of clean water has
also helped villagers develop pasture lands for cartle and
grow cattle feed plants. Catte population has grown by
nearly 15% after successful implementation of this
project. Earlier, cattle used to die due tolack of sufficient
supply of drinking water and cartle feed.

This success story is a feather in the cap of IndianOil &
Braj Foundation. The key ro this success is not only
funding (Rs. 40 Lakh) and innovative implementation
of the project; it is also the planned instimutionalization
of long-term self-sustainability of the project by making
the Village Management Committee and 400
households stakeholders of this project. The success of
this project has spread far and wide primarily through
word of mouth and has prompted nearby villagers o
adoptsuch schemes in their villages aswell.

Water Distribution Network in Dhotane (Nashik),
Maharashitra

Dhotane village, the locadon of IndianQil's LPG
Botting Plant, is situated at a distance of 7 kms from
Manmad (Nashik) in Maharashtra. The village has a
population of 2100, our of which 50% belong
SC/ST/ OBC community Most of the contract
laborers working ar the Bottling Plant are inhabitants of
this village. Villagers of Dhotane had been facing severe
warter scarcity since many years. Though the village had
an overhead water tank (46 KL capacity) at a relatively
higher ground level, y
therewas no dedicated
distribution network
to deliver water to the
households, Villagers,
especially the womenf-
olk, used to climb and M
trek long distances 1o
{etch water either from §

the overhead rank or from 3 wells in thevillage.

IndianQil, under CSR, tock the initative to lay 1.2 km
long underground pipelines to provide drinking water at
each and every home of Dhotane and completed the
projectin April 2011 at an investmentof Rs. 7.46 lakh.

This project not only helped alleviate the hardships of
villagers, it also helped the villagers to develop pasture
lands for cattle, thereby promoting greener
environment. Moreover, salety of the womenfolk has
improved, as they do not have to travel far ofl distances
to ferch water.

Provision of Arsenic Free Drinkang Water at Beldanga, WB
In Murshidabad @ L
distriecr, 26 blocks §
including Beldanga
block had a ]'ll.lgr:
problem of ground §
water arsenic contami-
nation. A large section
of the community in
this area haz already
been affecred afrer
drinking arsenic water over the years. In spite of repeated
reminders from NGOs and WHO, the District
Authority was unable to supply arsenic free warer. Co-
nsumption of arsenic contaminared water resuls in
many serious ailments, which may lead ro gangrene and
amputation of Eo&v pares, |iv¢rﬂung-cam'.er, et

IndianOil officials discussed the issues with the local
public representatives and decided to install two deep
tubeavells with arsenic removal facility in two wards (no.
13 and 14) as a pilot project With help from Jadavpur
University, Oxide India Catalyst Pvt Lud., Durgapur
and Pal Trockner (P) Lud, Kolkata, IndianOil provided
two Arsenic Removal Plants at an investment of Rs.9.74
lakh. Now, Beldanga Municipality is taking care of

maintenance of the 2 Arsenic Removal Plants, One of
the mostsignificant benefits of this projectis thar 30,000
residents of the area were saved from drinking arsenic
contaminated water.

Two villages in Rajasthan (Ramgarh & Kriparam Pura)
& one village in Gujarat (Naliya Timbo) had acure
shortage of potable water, which were brought out
through the Baseline survey carried our by M/s TERL
The villagers were dissatistied with the odour, taste and
colour of the drinking water. Villagers suffered from
stomach ailments, allergies and diseases like diarrhoea,
malaria and filaria. A few insmances of teeth being
affected by fluoride were also reported by hand pump
LISeTs.
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Drinking Water Project in Village Ramgarh
(Rajasthan)

Village Ramgarh (Pali District, Rajasthan) has a
population of around 1000 (Mostdy OBC with 22% SC).
Warer is sourced from hand pumps, an open well and a
village pond. Water from hand pumps and open well
were severely contaminated with bacteria, TDS,
fluoride, sulphate, nitrare, magnesium, etc, beyond
permissible limits. Due to bad economic condition,
villagers were unable
to regularly afford g
tanker water supply, §
which costs around
Rs. 300 for a 5 KL

tanker.

IndianQil officials, [0
after discussions with =25
community leaders,
villagers, Panchayar
members, womens’ groups and opinion makers, decided
to put up roof-top rainswater harvesting structure on 4
government buildings, 3 govt. school buildings and an
aanganwadi office building in parmership with a local
NGO, Vaagdhara, at an investment of Rs.3.26 lakh. A
pipeline network was alsolaid to direct the roof top rain
water to astorage tank. Each & every tank was fitcred with
an online filtration unit so that the stored water remains
potable. Post implementation, the villagers now has 4
more sources of potable water. Capability building was a
major thrust of this project and villagers were made
awareabout how to replicate this experiment for creating
their own storage tanks. Operation and maintenance of
this project will be undertaken by a commimee of
volunteers from the village

Drinking Water Project in Village Kriparam Pura
(Rajasthan)

Village Kripa Rampura (Chaksu Tehsil, Jaipur District)
has a population of around 425. Villagers depended on
2 hand pumps and an open well on nearby Bandi River
bed tor water. Water from hand pumps and open well
had abovelimit quantities of TDS, fluoride, sulphate,
nirrate, magnesium, erc., and coliform, thus making it
undit for human consumption. The ground warter level
had decreased over the last decade. The over head tank
and pipeline system in the village were in a severely
dilapidated condition. Earlier, a water pipeline existed
from Bandi river to the over head tank but the same was
defuncrnow. Water tankers were used by the villagers to
alleviate thewater problem.

IndianOil partnered with a local NGO, GVNML-
Jaipur, to lay a Zkm long 3 PVC water pipeline from
Bandi river to the village. The entire village was
connected by three public stand posts consisting of
multiple raps. The entire project was executed at an
investment of Rs 7,85 lakh. The villagers now have the
facility of potable drinking water at their doorsteps.
Women, who used to walk long distances daily to fetch
water, are able to save their ime and energy. Earlier,
some women had to walk more than 1 km through
difficult terrain 1o get water from the river well. All these
problems are now a thing of the past Operation and
maintenance of this project will be undertaken by a
committee of thevillagers.

Drinking Water Project in Village Naliva Timbo
(Gujarat)

Village Naliya Timbo (Kutch District, Gujarat) has a
population around 1000 comprising of 118 households,
90% of community depends on agriculture while
remaining 10% depend upen labour services for
livelihood. Drinking water is provided through a
pipeline by Gujarat Water Supply & Sewerage Board
and village community has installed own connections in
their households. Water is supplied from an Over-Head
Tank of 30 KL capacity. Through this OHT, water is
supplied once in 2 days for 3 hours. Water line in the
village is operated/ maintained by Gram Panchayat
which collects Rs 60 per annum from each household.
Additionally, water is supplied by Panchayar through
tankers at ime of scarcity. The OH tank, constructed in
2004, was damaged resulting wastage. The water
pipelines to the tank as well as to the households were
also damaged at innumerable places, adding to wastage
of scare water resource. Other water resources of the
villagers consisted of one openwell and 3 ubewells, The
water supplied by tube wells and open well has large
amount of TDS and varying quantides of salts &
coliformy rendering it unfit for consumption. The
ground warer level has decreased over the lastdecade

IndianQil, in parmership with a local NGO, M/s
Sahjeevan, decided o clean & repair the OHT, damaged
pipelines and lay 600 meters of 3 pipeline, besides taking
up other connected jobs at an investment of Rs 3.02
lakhs. Oprimum funcrioning of OHT & repairing of
pipelines ensured supply of potable water to all the
villagers. Water wastage has been fully eliminated.
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MANAGING COMMUNITY IMPACTS

Kisan Seva Kendra =
(KSK): Kisan Seva{ o
Kendra (KSK), is an .,__,i’.

award winning model
as a rerail outlet in the
committed

rural,

at Door Steps, Typical §
Merchandise are
available at KSKs in
additien ro MS/HSD.
IndianOil adoprs welfare programmes that benefit the
immediate communiry living in the vicinity of its major
uni and installations. A multi-disciplinary approach is
adopred for various actions such as provision of drinking
water, sanitation, health and family welfare, education

e . =y including adult education,
. 1 empowerment of women,
Ty =: M .. I

' environment protecrion,
| under-privileged and econ-

ormically weaker sections of
society and other marginal-
ised group.

Our Rural Initiatives: Ar IndianOil, we are supporting
villages and communites near our Bongaigaon Refinery
in various ways. The Darbar Hall was buile which will
serve as a hub for the educational and social activides,
besides being a cultural centre of the locality. Solar
lantemns are distributed to students belonging o the
surrounding villages to encourage their education.
Bongaigaon Refinery has undertaken the responsibility
o construct 314 sanitation facilities in 10 neighbouring
villages. An insimtion named ‘aagar daagra afad’ which
means 'weaving centre of colourful design' run by the
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selfhelp groups comprising women of the Bodo wibe
where Bongaigaon has been providing infrastructural
HU,PPO'I'r l‘ﬂr WOImen C‘mPDWETm'EnE End incﬂmﬂ

generadon. Thizs institution imparts training to
unemployed women and is presently arrracting
customers throughour India and even abroad.

Solar Lantern Distribution: IndianOil has buile a
rapport with rural community ar grassroots by creating
employment opportunities through is energy crop
plantation projects in the states of Madhya Pradesh,
Uttar Pradesh and Chhardsgarh. Erratic availability of
power and power cuts during the nights were cbserved to
be a major constraint in manyvillages of the project area.
To improve the quality of life of the inhabitnts of these
areas, 8 CSR initdative of solar lantern (with mobile
charging facility) distribution was undertaken.

During the year 2011-12, 132 solar lantems were

| SOLAR LANTERN DISTRIEUTION PROGRAN)
mwrcﬂ-p
’i Indian Ol € r}r;:or_\w\ 1 Lornbed ﬁ

Solar Lantern Disoribution Program at Chhatdsearh

distributed to the BPL families at Paledi village, Jhabua
M.P and 185 solar lanterns were distribured to the rural
community of Dhengujhariya, Kanakpur and Khajuriin
Chhattsgarh. Sh.Raman Singh, Hon'ble Chief Minister
of Chhardsgarh, was present during the solar lantern
distriburtion to the beneficiaries of Dhengujhariya.
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Rajiv Gandhi Gramin LPG Vitaran Yojana
(RGGIVY): “Rajiv Gandhi Gramin LPG Vitaran
Yojana (RGGIVY)” was launched on October 16, 2009,
The Scheme aims at serting up small size LPG
distribudon agencies in order to increase rural
penetration and to cover remote as well as low potential
areas (locations having potential of 600 cylinders (refill
sales) per month). The scheme is currently being
launched in all states across the country.

Selective Community Infradevelopment Projects:
IndianOil, took the inidarive o lay 1.2 km long
underground pipelines to provide drinking water at each
and every home of Dhotane and completed the project
in April 2011 aran investment of Rs. 7.46 lakh.

IndianOil volunteered for community development o

“g,g{ mawml was ha

put up roof-top rainwater harvesting structure on 4
government buildings, 3 govt. school buildings and an
aanganwadi office building in partmership with a local
NGO, Vaagdhara, at an investment of Rs.3.26 lakh. A
pipeline network was also laid to direct the roof top rain
water toa storage tank. Each & every rank was fitted with
an online filtration unir so that the stored water remains
potable. Post implementaton, the villagers now have 4
more sources of potable water. Capability building was a
major thrust of this project and villagers were made
aware abouthow to replicate this experiment for creating
their own storage tanks. Operation and mainrenance of
this project will be undertaken by a committee of
volunteers from the village.

Mllhei o m-ﬂx@ﬂk‘ vl,r.dm

consignment
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e Reliel Commissioner
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;hcmcﬂf Rs. 2. 24lace
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Corporate Governance

HIGHEST LEVEL OF DIRECT RESPONSIBILITY
FOR CLIMATE CHANGE WITHIN OUR
COMPANY

IndianQil, A Maharama Company complies with the
Corporate Governance guidelines stipulated by the
SEBI and Department of Public Enterprises (DPE) and
other statutory authorities. A Board Commirttee of
Directors for Sustainable Development is formed at the
apex level to oversee the Sustainable Development
performance of the Corporaton including the climate
change issues. The committee is headed by Independent
Director, Shri Shyam Saran as Chairman. The 3
Independent Direcrors members of this subcommitee
are.

Sh. Shyam Saran (Chairman)
Sh. Gautam Baruah
Sh. Sudhakar Rao

The 3 full-time Directors of the sub-committec are:

Sh. A.M.K. Sinha, Director (Planning & Business
Development)

Sh. Makrand Nene, Director (Marketing)
Sh. Rajkumar Ghosh, Director (Refineries)

The Renewable Energy & Sustainable Development’
department was formed in 2010 at the corporate level is
developing policies and plans on Sustainable
Development.

In addidon to this deparmment, Nodal Officers are
nominated from each of the Divisions of IndianQil viz,
Refineries, Pipelines Marketing, R&D divisions and
[IPM for implementing Sustinability inidatives in
respective Divisions.
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The board Committee on Health, Safery &
Environment was formed in Nevember, 2009 with an
independent Directors as its Chairman. [t comprises of
two independent Directors and two functional
Directors. There is also a department for Safery, Health
at Corporate level headed by and Executive Director
(ED) who looks into all regulatory and stamrory
compliance issues.

DRIVING THE SUSTAINABILITY QUOTIENT
THROUGH INCENTIVES
Incentive to the Corporation: ‘Emission targets’ /
efficiency measures are a parameter in the ‘performance
contract’ between [ndianOil & i majority owner, ie.
Government of India. IndianOil's performance is
measured based on these performance parameters &
accordingly, “Excellent”, “Very Good", “Good”, “Fair”
and “Poor” ratings is provided. One part of the toral
annual bonus (monetary reward) receivable by the
employees is dependent on the above rating. The other
part is based on collective/individual performance.

Incentive to the Emplovee: Employees are also provided
targets for implementing Sustainability initiatives which
are embedded into the Key Result Areas (KRA) for

evaluating their performance
Incentivised performance indicators:

P Awareness as well as creatng importance for
Sustainable Development

b Midgatng Environmental lssues

b Creating inclusiveness to Sustainable Development
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Performance Management System (e-PMS) at
IndianOil

IndianOil has in place an online Performance
Management System (e-PMS) since 2005-2006, and by
following the guidelines of the Department of Public
Enterprises (DPE) regarding PMS, IndianQil brought
in new structural changes ro the existing PMS in order
to enhance ransparency and implemented them from
2009-2010. IndianOil has been able to successfully link
the departmental promotions, incentives for
individuals and the Performance Related Pay (PRP) to
the ratings of the PMS. The pay-out of the PRP has

been initiated from the year 2009. In following the
guidelines of the DPE, IndianOil has modified its PMS
by aligning the performance year with the {inancial
year. IndianOil ePMS is transparent, involves goal
serting across all grades through KRAs with specific
weightages and the appraisal is based on role based
KRA and comperencies and level based values and
potential The e-PMS is one of the key initiatives which
has contributed towards IndianOil being conferred the
“Best Employer Brand in Asia-2010" award given by
Employer Branding Insdmute, CMO Asia, with their
strategic parmer, CMO Council, in Suntec, Singapore,
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Shri Sudhir Bhalla (in absence)

Board Meetings and Broad Topics of Discussio
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b Annual operating plans and Capital and
Revenue budgers.

P QDuarterly and Annual Financial resalts of the
Company.

» Dividend declararion.

»  Quarterly report on borrowings and treasury
operations.

P Constitution of Board committees with terms of
reference.

P  Minutes of meetngs of Audit Commirtee and
other Committees of the Board, as also resolutions
passed by circulation.

P Proposals for Amalgamation, Mergers and
Acquisitions.

P Derails of investment in any Joint Venoure/
Subsidiary.

b Newprojects and expansion plans.

v v v v w w

Status of various projects.

Risk management and minimization process.
HR related issues.

Safety / Securityrelated matters

General notices / marters of interest of Directors,
Periodicreports to the Board on -

¢ Treasury Operations

s Projectsrarus

« RiskManagement

« Secretarial reporis

+ Compliance of laws

« Disciplinary cases

« Action Taken Report (ATR) on decisions of
the Board

+ Foreign tour report of Whole ime Funcrional
Direcrors / Officials.
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VARIOUS BOARD COMMITTEES AS ON 31.03.2012

|N ame of Committee

and Respons

Members

Project Evaluation To appraise projects costing Rs. 250 crore | Three Part-time Non-Executive [nde-
Committee and above before the Projects aresubm- | pendent Directors, one Parttime
itted to the Board for approval Non-Executive Government
Director and Direcror (Finance).
v CSR Commirttee To monitor and administer CSR Omne parttime Non-Executive Governm-
activities ent Director & Two Parttime Non-
Executive Independent Directors,
Director (Marketing) & Director
_ (Human Resources).

3. Health, Safery & To review compliance of saferysystems | Three Part-ime Non-Execurive Indepe-
Environment Procedures, rules & regulations on safety, | ndent Directors, Director (Marketing),
Committee occupational health and environment Director (Refineries), Director in-

protection and toreview the saferyaudic | Charge of Safery, Health & Environme
invarious Divisions. ent

4. |MarketingStrategies | To evolve the strategies, policies, guidel | Two Parttime Non-Executive
Committee ines and rake decisions on all martters Independent Directors, Director

relating to marketing activities of the (Finance), Direcror (Marketing) and
Ceorporation including revival of Direcror (Planning & Business
dealerships/distributorships. Development)

5  |Establishment To create and sanction postsaswellasto | Chairman and all Wholetime Non-
Commitree consider promotons for Executivesin | rime Executive Government Director,

Grade ‘H' (GM)andabove. Funcrional Directors, one Part time
Executive Government Director and
one Paretime Non-Executive Independ-
ent Director.

6. |Deleasing of To consider Deleasing of Company leased| Chairman, Director (Human Resourc-
Immoveable Properties |flas/accommodation / immoveable ez}, Director (Finance}and one Part-
Commitree properties. time Non-Executive Government

) | Director.

7.  |Contracts Committee | To approve contracts beyond certain Chairman and all Wheletime

limits as provided in the DoA of the Functional Directors,

Corporation.

8. Planning & Projects To consider and approve all Project Chairman and all Wholetime
Committee Proposals upto Rs. 100 crore. Functional Directors,

9. |0l Price Risk To approve the derivative transactions Chairman, Director (Finance) and
Management above USD 50 million on ‘mark to Director (Refineries).

Committee market’ basis.
INTEGRITY PACT ETHICS AND CODE OF CONDUCT

IndianOil believes in roral ransparency, integrity and
accountability in its funcioning. It values its business
relationships with its numerous domestic &
Illn.’rl.lﬂduﬂlll Coniractors uTld V\'_'n.dors C\t gf_‘c‘ds &
services, and is
committed to
dealing with
them in a fair
and transparent
by
maintaining the
highest ethical
standards in its

manner

transactions
with them

IndianOil has a Code of Conduct for the Board
members and the senior managementwhich was formed
on lst Jan, 2006. This code establishes that employees
must act within the bounds of the authority conferred
upon them and with a duty to comply with the
requirements of applicable law.

The purpose of this Code is to enhance ethical and
transparent process in managing the affairs of the
Company, and to sustain the tust and confidence
reposed in the Officers by the shareholders of the
Company. Officers are expected to understand, adhere
to, comply with and uphold the provisions of this Code
and the standards laid down hereunder in their day-to-
day functioning
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The Company currenty has in place Conduct,
Discipline & Appeal Rules, (the “CDA Rules”), which
govern the conduct of all employees of the Company
incuding Wholetime Directors but excluding Non
Wholetime Directors. The Board has enunciated a
Code of Conduct for the Directors and Senior
Management personnel of IndianQil, which has been
hosted on the website of the Organisation. The
Directors and Senior Management Personnel have
affirmed compliance with the code of conduct as
required under the Corporate Governance guidelines of

Clause 49 of the Listing Agreementand DPE guidelines.
TRANSPARENCY

IndianOil has entered into a Memorandum of
Understanding with Teansparencv International India
(1) for implementing an Integrity Pact Programme
focused on enhancing transparency in its business
transactions, contracts and procurement processes.

Under the MeoU, IndianOil
implementing the Inregrity Pact in all is major
procurement and work contract activides. Four
Independent External Monitors nominated by TII in
consultadon with the Central Vigilance Commission
(CVC) will monitor the actvides. The Integrity Pact
would strengthen established systems and procedures by
creating trust and would have the full support of the
Central Vigilance Commission. To mark the occasion
and to spread awareness about various vigilance relared
issues, a special publication "Vigil" was released by
IndianOil.

is committed to

Transparency International [ndia, launched in 1997, is
the Indian Chapter of Berlinbased Transparency
International (T1), which has presence in 93 countries.
The Integrity Pact Programme was launched in the mid-
90s by TI ro create 'Islands of Inregrity' through a
voluntary contract berween the buyer and the seller o
eliminate unfair practices. It establishes mutual
contractual rights and obligations and brings
trangparency and enhances the credibility of the
organisations.

During 2011-12, 42 Vigilance Awareness Programmes
were conducted. Training programmes on 'Fostering
Ethical management through Vigilance' were organised
on all-India basis. With a view ro enthuse and provide a
{illip to the customer confidence a large number of joint
surprise inspections were also conducted, along with the
oil industry, on the dealers/distributors nemwork 1o
check Quality & Quantty of products.

CORRUPTION

IndianOil works against corrupdon in all is forms,
including extortion and bribery. The organisation has
adopted Conduct, Discipline and Appeal rules that bar
acceprance of bribes and describes it as misconduct
Printed Booklets of these rules are circulated o the
concerned employees.

the
organisational system thar helps in preventing
corruption.

» Checks and measures are in-built in

»  Numerous rraining programmes and workshops are
held for disseminating knowledge about
organisational systems, as also for checking
corruption.

b An employee violating the code of conduct and
ethics is subjected ro investigation and appropriate

action is initared against him based on result of
investigation.

SECRETARIALAUDIT

IndianOil carried out a Secretarial Audit of its records
and documents for the year 2011-12 as a Good
Corporate Governance practice. The Secretarial Audir
Report confirms that the Corporation has complied
with all the applicable provisions of the Corporate Laws,
guidelines, rules etc. The Report, duly certified by a
practising Company Secretary, is provided in the
Annual Report.

PUBLIC POLICY PARTICIPATION

IndianOil strives hard ro pur is strong opinion on
indusiry related issues and other public policies,
IndianOil was involved in many such commirtees viz.

¥ National Mission for Enhanced Energy Efficiency
b DPE guidelines for Sustainable Development
»  DPE Guidelines for CSR

COMPLIANCE

Based on the compliance certificate received from
various functional heads, there has been no instance of
non-compliancewith any statutory body during the year,
both monetary as well as nonamonetary.

For disputed cases, pleaze refer Auditors Report, Annual
Report, page 81

heeps/ Avveniocl com TrvestnCenter Annual Re port. asp
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Product Responsibility

Product responsibility forms the critical area focusing on
consistent product quality and a continuous
upgradation of product profile. For IndianQil, product
responsibility means offering as much customer udlity as
possible while at the same time maintaining the highest
safety standards and serting benchmarks when it comes
to environmental and climate compatibility.

EFFICIENT SUPPLY CHAIN

Gujarat Refineries ha: inmoduced a ‘D' shaped
manifold in its pipelines. With this modification there

will be minimal chances of contamination in the
pmducts such as Pipcl.inc Compal:ible Kerosene (PCK),
Superior Kerosene (SKO), Euro IV MS, ATF, army
diesel, among others which the pipeline carries. The
pipeline manifold modified o ‘D' shape will help
improve the quality of the praduct, reduce the interface
and improve the bottom-line of the refinery.

This type of modification in the pipeline is expected 1o
be implemented in other refineries also.

USE OF TECHNOLOGY FOR FACILITATING ETHICAL BUSINESS PRACTICES

AND IMPROVED QUALITY ASSURANCE

Technology Initiative

Vehicle Tracking System
VTS)

Supply& Distribution

Benefits

All tank rrucks carrying MS,/HSD are fitred VMUs and are
tracked through VTS This has helped in elimination of
unauthorired route diversions / stoppages minimizing
chances of enroute adulteration / pilfemge

Retail Qutlet Automation

Rerail Sales

High Selling ROs are progressively being automated from TT
loading point to final sales into customers’ vehicle Over
2,700 outlet= across the country have been fully automared
Extending Technologydniven surveillance assuring good
quality& quantity product to customers

No Automation No Fuel

Rerail Sales

In further pursuit of excellence automated ROs ave progressiv-
ely (NANO)being converted to NANO i e no manual interven
tion is allowed This furtherstrengthens the surveillance & also
reaffirms customenz'faith in IndianOil's Quality & Quantity

Depor Automation

Supply Locarion

IndianOil i on a path for full automation wherever possible

Operation
Electronic Carousels Indane (LPG) Plants Forbetter quality assurance, Manual machines are being repla-
ced with Electronic Carousels atall Indane Bottling Plants
Transparency Portals Public Grievance Feedbacks / grievances from all customers and business
eCFS Handling associates are received through Electronic Feedback system (e-

i, Indane co.in -
Transparency Portal

eledger

Informartion & Services
w0 Indane (LPG)
Customers

All Channel Pariners

CF8) The system has facilitaved accountability for time bound
grievance redressal Ithas also improved responsetime o
customers’ registered feedbacks

Indane co in is an exclusive portal available to our Indane
customers where they canseek all Indane related assistances/
information Thesite also hosts a transparency portal within
where anyone can track details of LPG refill supplies made by
adistributoranywhere in the country

1t prowides complete details of the beneficiaries of subsidized

Indane clinders from arey Indane distributor.

E-ledger provides a direct access toall ourdealers/

distributors and other channel partmers with respect
business transaction with IndianOil

Customer cen tric offerings
SMS/ IVRS booking for
Indane refills

LPG domestic
customers

Ciryspecific single mobile numbers have been introduced 1o
facilitate customer refill bookings through SMS

Customers can call a unique no. to book their refill request
through IVRS
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SUSTAINABLE PRODUCTAND
TECHNOLOGY DEVELOPMENT

P IndianOil R&D entered into an MOU with
Department of Bio-Technology (DBT) for setting up
of an advanced bio-energy research centre to carry
outresearch in 2°/3" generation biofuels.

P R&D developed bicremediation technology was
applied for the cleaning of beaches , during
accidental oil spills by collision of ships at Mumbai
with good results.

P A technology for augmentation of ETPs
performance to meet a modified MINAS standard
developed, patented successfully.

P Complete characterisation of various ligno
cellulosic biomass carried out to assess their
feasibility for 2 generation Bic-ethanol.

PRODUCT TRANSPORT

IndianOil's products are rransported from the refineries
to marketing terminals or major locations by the
pipelines infrastructure. From these locations, Rerail
Oudets and KSKs receive the product by tank trucks.
Transporters are one of our stakeholders. Regular
interaction takes place with them during Transporters
meefs, lanks trucks are protected by tank locks
eliminating the possibility of product adulreration.
More and more, transportation is being done through
pipelines instead of tank wucks to reduce the carbon
{ootprint. Currently, the scope 3 emissions arising out of
product transportis notin the report boundary,

Vehiclectracking system was fully implemented in all
States, except Northeastand J& K, during the year. Tank-
truck monitoring through the new system has
commenced and corrective action is being taken on
exception reports as per the [TDG (Industry Transpert
Discipline Guidelines).

Number of Meets (2011-12) Marketing
Diw

Customer Satisfaction Survey/ 570

Meet (Highvolume/Direct

Customers/ Others)

Employee Meet/ Engagement Survey 1149

Meets with Government bodies/ 570

Departments

Dealer/Distributer Conventions 235

(Gold Circle, KSK, Indane)

Transporters 280

Suppliers/Vendors 331

Others{Academic Institutions, 86

Local Communities, Charitable

Trust, Financial Institutions, Media)

PRODUCTINFORMATION & LABELLING

Our products like lubricants and petrochemicals are
subject to product information and labelling. Every
packed lubricants carry necessary safety and disposal
instructions on them Petrochemical products adhere o
corresponding Food Grade Certificates, compliance o
Restriction of Hazardous Substances, Durabiliry
properties, BTU/Ib ie. heat capacity details, Material
Satery Dara Sheet. All our products are as per the Bureau
of Indian Standards (BIS ).

MARKETING COMMUNICATION

All marketing communications from IndianQil are
designed to inform a diverse cross section of customer
segments. Periodic media campaigns provide a window
to IndianOil's products and services portolio range and
are targeted at capruring both mindshare and market
share in an increasingly compertitive market. Such
initiatives like the selection of dealers & distriburors,
details of customer service cell and emergency service
cells operating in different areas, branding of products
and services, legal matters, stakeholder communiqués
and statutory notices play an important role in
strengthening the close connect that IndianOil has with
allirs stakeholders.

CUSTOMER SATISFACTION

Third-party audit and certification has been taken up at
outlets selling more than 100 kI per month on defined
parameters such as customer service, equipment
maintenance, housekeeping, etc. The Marketing
Division team achieved excellent performance levels on
all Government MoU paramerters. Version IV of e CFS, a
single-point electronic customer feedback sysrem with
enhanced features, has been launched for berer
customer experience. Our research and development
(R&D) division helps us develop the advanced
technologies to unlock energy resources more
sustainably, improve efficiency and offer customers
bener products.

Financial
Results

House
Journals
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Sustainability With Servo

TRANSPORT SECTOR

Two decades into opening up of Indian Automobile
Sector and environmental legislation keeping pace with
global developments, IndianOil has leapfrogged for
reducing tailpipe emission and making available
commensurate quality auto fuels confirming o Bharat
Stage Il and IV. Accordingly, Servo Lubricants and
their performance specificadons have been on a
continuous upgradation path.

For the gasoline driven passenger car segment,
IndianQil has progressed to successful commerdi-
alizadon of APl SM GF4 fuel economy enabling
viscometrics like 5W-30 and 10W-30. On the test scale
and as per standards these products are expected togive
fuel economy improvement of atleast 1.5% and 0.8%
respectively. For market leader Marud Suzuki,
IndianOil had developed and successfully
commercialized fuel economy gasoline engine oils
exceeding APl SG requirements tailored to 5W-30
viscometrics with synergistic fricdion modifiers for
extracting the fuel economy potential On even keel
with Internadonal standards, IndianOil have launched
APIL SN/GF 5 oils with 5W-30 viscometrics to ensure
right balance of reliability and fuel economy. As per
standards, a fuel economy improvement of 1.9% min is
expected.

For the two wheeler segment, IndianOil has been
upgrading performance of our 4T Fonmulatons and
successfully commercialized Servo 4T Goben 10W-30
and posidioned itas a 4T Oil with fuel economy benefits.
Recendy, [ndianOil had also launched Servo 47T Synth
10W-30 with Group 11l Base Oils continuing the fuel
economy lineage. The challenge of extracting fuel
economy with use of 4T oils is to reduce viscosity for less
viscous drag withour sacrificing anti-awear characteristics
by incorporating suitable additive systems.

In the heavy duty segment, IndianOil have moved from
APl CF4 to AP1 CH 4 in mid 2000s and recently
commercialized our “APL CI4 Plus Qils". This in
essence have enhanced the oil drain periods from 8000
KMz in 80 to 80000 KMs now with introduction of our
CI Plus Engine Qils. If practiced, this will bring in
atleast 50% reduction in specific engine oil
consumption. This is possible due to some clever
formulation work with our Haldia Group Il Base Oils.
In the Drive line caregory, the gear oils and axle oils
drain periods have been enhanced from 36000 km in
90s to 120000 km now.  IndianQOil has also introduced
range of gear oils and axle oils with 75W90 viscomeirics
formulated with Group [II Base Oils which is expected
to give double benefits of enhanced drain periods and
improvements in drive line efficiency.

[2

POWERSECTOR

There are three main categories of Turbines namely
steam, hydro and gas turbines. In order to satisfy the
demands of steam and hydro turbines, conventional
turbines lubricants are being used for smooth and
satisfactory operation. In the recent pastgas turbines in
India are coming up at brisk pace IndianQil's
conventional turbine oil like Servo Primes Series, Servo
Prime T Series have built in creditable track record for
last more than 30 years and ensuring reliability of power
sector. o cater to steam turbines and gas nurbines of
Super thermal variations, IndianQil has developed and
commercialized, Servo Prime G and Servo Prime XL
Series of Turbines Oils. These new products possess
outstanding thermal oxidation stability of more than
10000 Hrs. TOST Life compared to 5000 Hours for
conventional oils.  These oils meet turbine oil
requirements of global OEMs like Alstom, Man Turbo,
MHI, GE and others. Servo Prime series of oils are in
use in some of the Hydel turbines for more than
2,40,000 hours of operation.

RAILWAY SECTOR

The challenge for Rail Road Oil Development
Programme had been to provide economic viability for
rail road operations through High performance
lubricant design and energy savings by bringing down
significantly the consumption of fuel and lube oil A
fuel efficient multigrade high performance Rail Road
Qil ‘Servo RR 606MG’ has been designed evaluated and
successfully introduced in Indian Rail Road Operations.
This product symbolizes the introduction of a new
philosophy of multigrade engine oil in the diesel locos
for Indian Railways. This innovaron is a first
breakthrough in the Indian subcontinent. During the
monitoring period a statistically significant fuel
economy of 3-5% and lower oil consumption of 14%
was observed. Subsequently, IndianOil had developed
Servo RR 606MG Plus in the next generation platform.
It has been developed with Group II Base Qils with
incorporation of Fricion Modifiers and thus and
expected to bring in more fuel economy benefis w

Indian Railways.
CEMENT SECTOR: Industrial Gear Qils

Anti-micropitting Industrial Gear Qils:
Qil
conventional sulphur phosphorus chemistry,. With an
aim to achieve satisfactory performance, micropirting
resistant industrial gear oils should meet U § Steel 225
specification and addidonally FZG (with higher speed)
and micro-piting test requirements.  Micropitting
occurs in rolling element of bearings and most often on
gear teeth thereby directly impacting reliability and

Industrial

Gear technology, worldwide, is based on
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Considering this new requirement,
IndianQil has developed Servomesh Plus Series
(Mineral oil type) and Servosyngear plus & Servosyngear
AMP synthetic type which would overcome this problem
and also gives much longer useful life in the system.

endurance.

Energy Efficient Gear Oils: The cement industry is one
of the energy intensive with more than 40% of the
manufacturing cost goes as energy input IndianOil
Servomesh EE Series of Qils have established in the
Industry by clocking significant energy savings.
Considerable reduction in temperature rise was also
observed indicating prospective enhancement of
hardware life. The formulation achieves energy
conservation through the following two approaches:

b By reducing the viscous drag through choosing
optimum viscosity of the lubricant.

¥ By reducing the fricdonal lesses in boundary or
mixed lubricants regime through the use of friction
reducers.

During the trial period Servomesh EE 460 gave an
energy savings of 5% inTranslation Gear Boxand 5.8%
in Elevation Gear Box.

PETROCHEMICAL AND REFINING SECTOR

Modermn Refinery and Perrochemical unirs deploy wide
use of Screw and Reciprocating compressors for
compressing hydrocarbon gases like Propane, LPG,
hydrogen and rail gases.  These compressors use
synthetic oils of PAO or PAG base depending upon
application and gases compressed. This had been the
domain of multinadonal oil companies who have
marketing this oils at premium prices. IndianQOil have
made in roads into this business through performance
selling of our synthertic lubricants Servosynco E Series
and Servocress Series of Oils. They have not only
established in fulfilling the performance requirements
but also improved the reliability of the equipment by
lowering bearing temperatures and life of Seals. Due o
factors such as these, improved filterability and
prevention of intermittent stoppages, these oils have
improved both productivity and reliability of the
equipments. Tail gas recovery plant using screw
compressors in ONGC’s gas processing plant has been
able to extend the oil drain periods up to 20000 hrs.
There are other benefits like filter life, seal
compatibility, and drop in bearing temperatures which
indicate substantial value in terms of reduction in life
cvele costs.

AGRICULTURE SECTOR

Indian economy is based on agriculture secror. In order
to maintain high productvity, raditonally agriculture
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sector is consuming variety of chemicals as insecricides,
pesticides, herbicides etc. to control pests and plant
diseases. These chemicals have serious draw backs such
as high cost, contaminadon of land, contamination of
water, development of resistance to pesticides by the
pests, outbreak of secondary pests, harmful effect on
human health and environment.

Therefore, it was decided to have a non-conventional
approach towards control menace of insectz and pests
through environmental friendly means by using highly
refined mineral oils which are biodegradable and non-
toxic. These products were found to be quire effective in
controlling pests and insects in crops like apple, rubber,
tea, grapes, banana etc These product have been
evaluated jointly with leading agriculture instimtes for
various crops. These new grades of agriculture oils have
more than 70% bio-degradability, non-toxic to the
{riendly pests and meert the criteria of organic farming.
Besides, bicefficacy studies and derailed evaluation
were also carried out for phyto-toxicity of oil at different
dosage levels, We branded them as Serve Orchard Spray
Oil for apple, Serve Horticulture spray oil for
Horticulture, {lower crops etc and Servo Agrospray Oils.
This development was awarded gold peacock award in
innovative product category in 2008 and also awarded
Green Tech Award for Environmental Excellence 2000,

MARINE SECTOR

Global Marine Oil Market Potendal is around 2.2
Million MTz. Of this, around 55% account for Marine
Cylinder and System Oil and 45% for Trunk Piston
Engine Oil.  Approval of this oil by Major Marine
Engine Builders is based on exhaustive filed rrials
{ulfilling warious performance requirements like
reliability, Cleanliness of the Engine, Filterabilicy,
control on oil consumption, oil life, etc.  IndianOil has
developed oils for these applicadons indigenously and
won the approval from major engine builders by
establishing product credentials through trials.
Portlolio of Marine Oils
b Servo Marine K Series from Warmsila-Sulzer for
their entire family of 4 stroke engines (global).
P Servo Marine 7050 and 0530 from MAN B& W,
Denmark and Warrsila, Switzerland for their

respective entire families of marine 2 stroke engines

{global)

IndianQil is the first Asia Pacific oil company to have
accorded approval for the 2-stroke Marine engines of
Wartsila & MAN B& W make.
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It takes a leader to run a nation.

India’s Most Preferred’ Lubricant.

From Automotive to Industrial Olls, from Marine lo Agricultural Spray Olls and
from Greases to Speclality Olls, SERVOrom IndianOll continues
1o power virtually avery walk of [ifa, making it the No.1* lubricant brand
In the country by chalce®.

| SERVO

100% PERFORMANCE. EVERYTIME,

Automotive Oils | Industrial Oils | Marine Oils | Greases | Speciality Oils

* No.i by sales wolume.

SERVO Industrial lubes are an essential element of virtually every Indian industry.

Owver a thousand formulations of high performance lubricant find application in power generation, marine,
mining, cement, steel, transportand a myriad other industries. Well oiled, well toiled.
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When the Going Gets Tough ; The Tough Gets going .....

Helping masses beyond the call of the
duty above the commercial interest,

IndianQOil is always the first,

to be there in the times of crisis to
extend that friendly hand to

those who require it the most.

Quality Assurance - Hall Mack for IndianOil’s Product & Services
¥ IndianOil conducted countrywide campaign * Check & Fill" across over 18400 ROs

¥ Over 7.80 lakh customers tested the Product quality themselves during the campaign
andfounditgood every ime
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LIST OF ABBREVIATIONS AND ACRONYMS

Term Description
AFS Aviation Fuel Station
AR Annual Report
ASSOCHAM Associated Chambers of Commerce and Industry
CIE Council of Indian Employers
Cll Confederation of Indian Industry
CISF Central Industrial Security Force
SR Corporate Social Responsibility
CVC Central Vigilance Commission
DPE Department of Public Enterprises
E&P Explosation and Production
EBP Ethanol Blended Petiol
ERM Enterprize Risk Management
ETP Effluent Treatment Plane
FCC Fluidised Catalytic Cracker
GCC General Conditions of Contract
GRI1 Global Reporting Initiatives
GRM Gross Refining Margin
liPM Indian Institute of Petrolenm Management, Gurgaon
A IndianQil Management Academy, Haldia :
MCL IndianOil Management Centre for Leaming, Mumbai
~IndianQil/10CL IndianCil Corporation Lid
I Industrial Training Institutes
KSK Kizhan Seva Kendm
LAB Linear Alkyl Benzene
LNG Liguefied Matural Gas
LPG Liquefied Petroleum Gas
LTC Leave Travel Concessions:
LTS Long Term Settlement
MINAS Minimal National Standaxd
MoP& NG Minigtry Of Petroleum and Matural Gas
Mol Memorandum of Undemstanding
MNELP New Exploration Licensing Policy
NGO Non Govemmental Organisations
NHRD National Human Resource Development Network
NREL National Renewable Energy Laboratory
SOIsD Oil Industry Safety Directorate
Petro Fed Perroleum Federation of India
PTA Purified Terephthalic Acid
R&D Research and Development
RO Rerail Outlets
S, H&E Safety, Health & Environment
SC/ST/OBC Scheduled Caste / Scheduled Tribe / Other Backward Castes
SCOPE Standing Conference of Public Enterprises
SCP Special Component Plan
SIGC Shareholders/Investors Groevance Commitiee
STEPS Sustainable Transportation Energy Pathways Program
TBL Triple Bottom Lime
TERI The Eneny Research Institute
T Transparency Intemational India
“TPM Total Productive Maintenance
TSP Tribal Sub-Plan
WIPS Forum of Women In Public Sector
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Independent Assurance Statement

Introduction

Det Morske Veritas AS (DNV') has been commissioned by
the management of Indian Oil Corporation Limited
(TOCL or ‘the Company’) to carry our an assurance
engagement on the IOCL's Sustainability Report 2011-12
(‘the Report’), against the Global Reporting Initiative 2006
Sustainability Reporting Guidelines Version 3 0 (GR1G3)
and AccountAbility's AAL000 Assurance Standard 2008
(AAI0DDAS 2008) This verification engagement was
carried during August - November 2012, by a

multidisciplinal’y team of qualified and experienced DNV
sustainability report assurance professionals for the

acrivities covered in the report for the period i e 1st April
2011 to 31st March 2012

DNV iz a global provider of sustainability services, with
qualified environmental and social assurance specialists
working in over 100 countries DNV states its
independence and impartiality with regard to  this
assurance engagement DNV did not conduct any other
third party assessment work for the Company during the
period 1st April 2011 to 31st March 2012 DNV was not
involved in the preparation of any statements or dara
included in the Report, with the exception of this
Assurance Statement DNV maintains complete
impartiality towards any people interviewed DNV
expressly diselaims any liability or coresponsibility for any
decision a person or entity would make based on this
Assurance Statement

The intended users of this assurance statement are the
readers of IOCLs Sustainability Report 2011-12 The
management of IOCL is responsible for all information
provided in the Report as well as the processes for
collecting, analyzing and reporting the information DNV's
responsibility regarding this verification is to the Company
onlyand in accordance with the agreed scope of work The
assurance engagement is based on the assumprion that the
data and information provided to us is complete and true

Scope of Assurance and limitations of Assurance

The scope of work agreed upon with IOCL included the

{ollowing

o Assurance of Corporate Sustainability Report 2011-12;
The assurance process to be carried out as per
AAI000AS (2008) with Type 2 moderate level of
engagement, includingat least the following

e Review of IndianQil's Corporate Sustainability Report
for 2011-12 5o developed as per application level A of the
GEI 03 guidelines

@ Verification of the self-declared application level A and
evaluation of the adherence to the principles set out in
the AA1000 Assurance Standard (2008), and the
principles of Global Reporting Initiative (20006),
Version 3 0Sustainability Reporting Guidelines,

e Evaluation of the reliability of information and
performance data relating to sustainability parameters

A
BUSINESS

ASSURANCE
asreported in the Sustainability Reporr 2011-12

# Visits to sample locarions to verify data/details presented
in the Sustainability Report and interview target groups
and hold discussions with senior management of Indian
Qil In addition to Indian Oil's Corporate Office at
Delhi, visits to the following sites Panipat Refinery,
Bijwasan Terminal, Delhi; Palam AFS, Delhi; Asauri
Lube Oil Bortling Plant, Faridabad; UP State Office-l,
NOIDA; R&D Centre, Faridabad: 1IPM, Gurgaon
Mathura Jalandhar Pipeline (M]PL), Bijwasan. Gurgaon
LPG Bottling Plant, Delhi;

® Providing an Assurance Statement on the Company's
Corporate Sustainability Report for 2011-12 which
would form a part of the final report

The reporting boundary is as set out in the Report, no
limitations on the scope of the assurance engagement were
encountered during the verification process

Verification Methodology

This assurance engagement was planned and carried outin
accordance with the AAI000AS (2008) and the DNV
Protocol for Verification of Sustainability Reporting The
Report has been evaluated against the following eriteria

e Adherence to the principles of Inclusivity, Marteriality
and Responsivenesz as set out in the AAIODOAS
(2008).;the Reliability of specified sustainability
performance information, as required for a Type 2,

moderate level assurance engagement

e Adherence to the additional principles of
Completeness and Neutrality as set out in DNV's
Protocol, and

o The principlesand requirements of the GRIG3 Oforan
application level A+

As part of the engagement, DNV has verified the

statements and claims made in the Report and assessed the

robusmess of the underlying dara management system,
information flowand controls In doing so, we have

e Reviewed the Company's approach to stakeholder
engagementand itz materiality determination process,

e Verified the sustainabilitprelated statements and
claims made in the Report and assessed the robusmess
of the data management system, information flow and
controls;

e Examined and reviewed documents, data and other
information made available to DNV by IOCL

o Visited the aforementioned sites in the verification
scope section for the purpose of verification of
qualitative & quantitative information presented in
this report;

e Conducted lneperson interviews with management
officials ar the aforementioned sites and IOCL
corporate office in New Delhi, including but not
limited to data owners and decision-makers from
different divisions and functions of the Company




o Performed sample-based reviews of the mechanisms for
implementing the company’s own sustainabiliryrelated
policies, as described in the report, and for determining
material issues to be included in the report;

o Performed sample-based checks of the processes for
generating, gathering and managing the gquantitative
and qualitative data included in the report;

o Reviewed the process of acquiring information and
economicfinancial data from the 2011-12 certified
consolidated balance sheets

Conclusions

In DNV'sopinion, the Report is a fair representation of the
Company's sustainabilitprelated strategies, management
systems and performance The Report meets the general
content and quality requirements of the GR1 G3 0, and
DNV contirms thar the GBI requirements for Application
Level ‘A+" have been met We have evaluated the Report’s
adherence to the following principles on a scale of ‘Good',
‘Acceptable’ and ‘Needs Improvement’

AAT0C0AS 2008 principles

Inclusivity: Acceprable The Company demonstrares an
active commirment in the Report to dialogue with selected
stakeholders The engagement process may be further
strengthened by formally documenting the expectations on
sustainability expressed by stakeholders through different
engagement channels

Materiality: Acceptable The process developed internally
has nor missed out any significant, known marerial issues,
but the process may {urther be validated with more specific
inputs for each business area to bring out material issues
that reflect short, medium and long term impacts

Responsiveness: Acceptable  We consider thatr the
Company has fairly responded to key stakeholder concerns
through its policies and management systems. and this is
reflected in thereport

Reliability: Need improvement The Report contains data
that iz measured and estimated In accordance with the
AAI000AS requirements for a Type 2, Moderate level
assurance engagement, we conclude that the specified
sustainability data and information presented in the
Report is generally reliable and the company is in the
process of developing its own data management system for
capturingand reporringirs sustainability performance

Additional Parameters as per DNV's Protocol

Completeness: Need improvement The reporting
boundary is limited, Page No 9 of the Report and does not
cover the entirety of |IOCL Within the reporting boundary

For Det Norske Veritas AS,

Sustainaollity Report 20112

=

defined by 1OCL, the exclusion in the performance
disclosure for most of environment related indicators was
not brought out clearly in the Report

MNentrality: Acceptable The Company has reported
sustainability issues, including references to IOCL Annual
Report 2011-12 on corporate governance performance in a
{airly balanced manner, in terms of content and tone
Challenges and limimations are fairly presented with
commitments to {uture improvements

Specific evaluation of the

sustainability performances

We consider the methodology and process for gathering
information developed by the company for its sustainability
performance reporting is appropriate and the qualitative
and quantitative dara included in the Report, was found to
be identifiable and traceable, the personnel responsible was
able to demonstrate the origin and interpretation of the
datareliably We also assessed the reported progress against
the company's commitments as disclosed in its previous
Report and obzerved thar the Report presents a faithful
description of the sustainability activities and the goals
achieved DNV confirms that the GRI Application Level
A has been attained in reference to the various application
levels defined in the GR1G3 0

Opportunities for Improvement

The following is an excerpt from the observations and
opportunities for improvement reported to the
Management of IOCL and are considered for drawing our
conclusion on the report, however, they are generally
consistentwith the Management's objectives

information on

o Materiality determination may be adopted as a fullscale
companywide process 1o bring out specific key marerial
issuesin sustainability context

o Extend the boundary of the Report to include the
entities under its sphere of control and influence i e
Joint ventures. Company owned and operated service
stations and Key supply chain partmers;

e The claim for making events ‘Carbon Neutral' may be
validated against Publicly Available Specification ( say,
PAS 2060) which defines a consistent ser of measures
and requirements for entities (eg organisations,
governments, communities, families, individuals) o
demonstrate carbon neutrality for a product, service,
organisation, community, event or building

o Implementing a systematic process for data
management and its quality assurance procedure will
further help improve the reliability of sustainability
performance monitoring and reporting process

/- | - .

Business Excellence Services (East)
Det MNorske Veritas AS, India.

NS

Det Norske Veritas AS, India

Nandkomar Vadakepatth
Prasun Kundu Reviewer
Project Manager National Head-Sustainability &
Head-Sustainability & Business Excellence Services AA1000

Licensed Assurance Provider

Kolkatta, India, 000-10

Kolkatta, India, 21st November 2012

79|



fueling a Bilion fspliations

=
STANDARD DISCLOSURES PART 1: Profile Disclosures
Profile Description Reported Croesreference/ Sustaina- | Annual 1 Reazon
Disclosure Direct answer bility Report applicable, for
Report Page incicatethe | omission
Page No. No. part not
reported

L1 Statement from the meat senior Fully Chairman's Mesage 6
dechion-maker of the organiation.

1.2 Deseription of key impacts, sisks, Fully Mareriality lssues, 1518
and opportunities. | Business Risls

. - ZC ational Profile :

21 Mame of the orpanisation. Fully CoverPage ConerPage

22 Primary brands, products, and/or Fully Chir Offerings 11
servicea.

23 Operational seructure of the Fully IndianOilar aGlance 34 12,21-23,31)
organization, including main divisions,
operating companies, subsidiaries,
and joint ventures.

L4 Locarion of organisation's headquarters. Fully Main offices & Majorunits Back Cover| i

'R MNumber of countries where the Fully IndianOil at aGlanee, 45 12,2120
crganbarion operates, and names of Scope, Boundary,
countries with eithermajor operations Maseriality, limitaticns and
or thatarespecifizally relevant to the completeness
sustalnability saues covered in the report

16 Nature of ownenship and legal form. Fully Shareholding 5

.7 Markets served (including geographic Fully IndianCil ot aGlanes; Scope 34,8
breakdown, sectom served, and types of Boundary, Materiality,
customens/beneficiaries). limitatiors and completencss

2.8 Seale of the reporting organisation. Fully TelpleBottom Line 12

9 Significantchanges during the reporting Fully | NewProjects, Retail Network 1314 2326
peried regarding size, structure, or Expansion
camenhip.

210 Ausards recelved in the reporting peried. Fully Recogniton 9 52

31 Reportingperiod (e g, fiscal/calendar Fully Scope, Boundary, Mareriality, 8
year) for information prewided. Eimitations and completencss

32 D:t:omet:tmntprurhm eport Fully Chairman's Message [

(if amy}.
33 R:pcrﬁngcy:k_ {annual biennial, ere) Fully Chairman's Muhag:. Scopc. 58
Boundary, Mareriality,
Emitations and completenese

34 Contact point for questions regarding the Fully Chairman Message 6
report ority contents.

X5 Process fordefining reportcontent. Fully Mareriality lssues, Business 1518, 2414

Rislw, Sust Development

36 Boundaryof thereport (e.p., countries, Fully Scape, Boundary, 8
divisions, subsidiaries, lessed fazilites, Materialivy, limitaticons
joint ventures, supplien). See GRI and completenan
BoundaryProtoccl for urther puidance.

37 Srareanyspecificlimitations on the Fully Seape, Boundary, 8
scope or boundary of the reportface Mareriality, limitations
completensss prineple forexplanation and completenas,
oflr_'epc).

is Basis for meportingon joint ventuns, Mot Mot applicable Thereperting Dioes
subsidiaries, lemed Beilities, cumounced boundary does ot
operations, and other entities thatcan noteover exist
significandy affectcomparability from TWa, subsidiaries,
peried o period and//or betumen leased facilities,
organizaticns. or outscureed

operation

39 Data mesurement techniques and the Fully Swstainable Development 242538
bases of caleulations, including
amumptions and techniques underlying
eatimations :.Pp'li:d lothrr:cmpﬂal[:.n
of thelndicaters and other information
inthereport Explain any decsiors not
twapply, er tosubstantially diverge from,
the GRI Indicarer Protocals.

310 Eq)lan:ﬂ:ian of the effect of any Mot Notapplimblc Doa
reatatements of information provided in not
c-a.ﬁicrr:pccr[s, and the reasors forsuch exiat
restatemnent (e.g. mergers/ acquisitions,
change of base years/ periods, nature of
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buminess, mess urement methods),

&1l

Significantchanges from previow
reparting periods in thescope, boundary,
or mesurement methods applied inthe
neport.

Fully

GRI content index

80

Nosignificant
&)

compared
tolat

reporting
pericds.

312

Table identifying the location of the
Standard Disclosurss in the report.

GRI content index

80

313

Policyand cument practice with regand to
seeking external sssurance for the report

Seope, Boundary,
Materiality, limitations and
completencs

Protile
Dizclosure

Description

Sustaina.
bility
Report
Page No.

Annual 1 Reazon
Report applicable, for

indicate the omizion
No. part not
reporied

4. Governance, Commitments, and Engagement

4.1

Governanee structure of the
organisation, including committees
under the highest governance body
nsponsible for specific tabs, such
setting stratepy or organisational
cvenight.

Fully

CG" Highest level of direct
responsibility for Climate
Change within company

41

Indicate whether the Chair of the
highest governanice body s abso an

executive officer

Fully

G Highest level of direct
resporaibllity for Climate
Change within company

For erpanisations that have a unitary
board structure, state the number of

memben of the highest povernance
bedy that are independent and/or non

‘executive members.

Fuily

Cerporare Governanee -
Various Beard Committees

4.4

Mechanisms for sharcholders and
cmplcqi:-u o prw‘i.d: recommendations
or direstion to the highest povernance
by

Fully

Sizkecholder Engagement

1212

6062

4.5

Linkape between compersation for
memben cf the higheat gevernance
body, senior managen, and executives
{including departure arrangements),
and the organisation’s performance
({includingsodal and environmental

performance).

Fully

Cerporate povernance
Driving the sustainability
quotient through incentive

46

Procesaes in place for the highest
governance body to ensure conflicts of
{nterest are avoided.

Fully

Q5" Highest level of direct
reaponaibility for Climare
Change within company

47

Process for determining the
qualifications and expertise of the
members of the highest governance
body for guiding the crganisarion's
sirategy on economic, ervirenmental,
and sodial topis,

Fully

OG* Highest lovel of direct
resporaibility for Climate
Change within company

4.8

Intemzlly deseloped statements of
mission or values, codes of conduct,
and principles relevant w economie,
ervirenmental, and social performance
and thestatus oftﬁ:i.rimplr_m:nt:u:'on

Fully

Vizion

Procedures of the highest povernanes
body for oversesing the organisation’s
identification and management of
economis, environmental, and sgaial
performance, including relevant risks
and epportunities, and adherence or
compliance with intemationally agreed
standards, eodes of conduct, and
princ_ipﬂ:l.

Fully

Business Risks

1718

410

Processes for evaliating the highest
governance bodys ouwn performanes,
particularly with respect to esonomic,
environmental, and sodal performanes.

Fully

Corporate povernance -
HSE & 8D committes

411

Explanation of whether and how the
precautionary appreach or principle is
addressed by the omganization.

Fully

Mareriality lesues

1516

412

Extemally daweloped coonomis,

Fully

Charters & Membeship

‘CG-Stands for Comorate Governance
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environmental, and soal charters,
principles, or other initatives to which
the organiration subscribes or endorses,
413 Membemships in associations {such a8 Fully Charters & Membeaship 5
industry asscclations) and/or national/
international advocacy organisations in
which the organization: * Has positions
in governance bodies; * Participates in
projects or committees; * Provides
substantive funding beyord routine
membemship duss; or * Views
membemhip s strategic.
414 List of stakeholder proups engaged by Fully Stakeholders Engagement 1920
the crganisation.
415 Basis for identifization and selection of Fully Stakeholders Engagement 1923
stakeholden with whom to engage.
416 Approaches tostakeholder engagement, Fully Stakeholdes Engagement: 2123
including frequency of engagement by Heow Do We Engage
type and by staleeholder grown.
417 Fey topios and coneerns that have been Fully Stakeholderns Engagement 5
raised through stakeholder engagement, Community Engagement
and hew the organisation has
responded o thoee key topia and
concerm, including through its
reporting.
| STANDARD DISCLOSURES PART Il Disclosures on Management Approsch (OMA)
G3 DMA | Description Reported Cross reference/ Sistainab- | Annoual i Reagon
Direct answer ility Report applicable, for
Report Page indicate the | omission
Page No. Ne. part not
reported
DMAEC  Discosure on Management Approach EC
Aapects Economic performance Fully Economic Qur Strategy 27
Market presence Fully Retail Network Expamsions 14
Indirecteconomicimpacts Fully Social Resporwibility Initiatives 55
DMAEN  Disclosure on Management Appreach
EN
Aapects Materials Fully Emvironment-Material Use 41
Energy Fully Emvironment-Energy of India 3
Water Fully Ervironment - Water »
Comsumption
Biodivemity Fully Emvironment - Biodivemity 41
Emimions, cffluen® and waste Fully Emvironment-Water & 40
Effluens
Producs andeenvices Fully Preduct Responsibility n
Compliance Fully Comgliance [ 8l
Trarsport Fully Product Responsibiliyy - [
Product Trarmport
Owerall Fully Emvironment-Encrey of 31
India
DMATA  Disclosure on Management Approach LA
Aapects Employment Fully Human Resounces 47
Labor/ management relaricins Fully Human Resounces 47
Oreupaticnal health andsafety Fully Safety & Ovcupational 53
Health
Training snd Education Fully Training & Development 48
Diversityand equal opportunity Fully Human Rights-Cender 50
Serwitivity/ Diserimination
DMAHR  Disclosure on Management Approach HR
Aapecn Investmentand procurement practioss Fully Human Righm 50
Mon-diserimination Fully Human Righs - 50
Diserimination
Freedom of asmociation and collective Fuly | Collective Bargaining 51
bargaining
Child labour Fully Human Rights -Child Labour 50
Foreed and compubery labour Fully Human Rights -Foreed & 50
Compulsery Labour
Security practices Fully Human Rights - Sccurity al
Personnel Tralned
Indigenouw rights Fully Human Rights 50
DMASO  Digclosure on Managem ent Approach 80O
Aspects | Community [ Fully [ Social Respomsibility [ 55 |
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Initiatives
Corruption Fully Corporate Governanee - 70
Cerruption
Public peliey Fully Corporate Oovermanee - 0
Public Policy Participation
Anticompetitive behavior Fully GRI contentindex 80 IndianOilis
aP&U,
governed by
Gel guidelines
Compliancs Fully Compliance 0 &1
DMAPR  Disclosure on Management Approach PR
Mapec Customer health andsafery Fully PreductInformation & a5
Labelling, Customer
Satisfaction
Productand service labelling Fully Product Resporibility - BS
Product Information &
Labelling
Marketing communications Fully Product Respormihbility - 85
Marketing Communication
Customer privacy Fully GRI contentindex No caseis
reported during
the Reporting
(— 3
Compliance Fully Compliance 81
______ = il — 'STANDARD DISCLOSURES PART IIL: Pecformance lndicators o = |
G3DMA | Description Reported Crossreference/ Sustaipa: | Annual 1t Reason
Direct answer biliny Report applicable, for
Report Page indicate the | omission
Page No. No. part not
reported

Economic performance

EC1 Direct economicvalue generated and Fully TripleBottom Line 12 24,29,30
distribured, including revenues,
cperating costs, employee compersation,
donations and other community
{mestments, retained camings, and
payments tocapital providen and
gnl.trnmmbl.

EC2 Financial implications and other risks Partially | Business Risks 1718 57 Financial Mot
and opportunities for the orpanisation’s implication | available
activities due to climate change. ofdimate

change is not
reported

EC3 Converage of the organisation’s defined Fuily Callective Bargaining - 5152
benefit plan obligations. Employes Benefils

EC4 Significant financial sasfstance recelved Fully Berroming 8 59
from government.

Market presence

ECS Range of ratice ofetandard entrylevel Fully Human Rights -Foreed & S0
wapecompaned to local minimum wage Compulsory Labour
atsignificant locations of operation.

ECs Policy, practices, and propectionof Fully Purchase Preference Policy 8
spending on locally-based supplicrs at forSME
significantlocations of operation

EC7 Procedures for local hiringand Fully Human Resource - 43 50
propertion ofsenior management hired Recruitment
from thelocal communiry atsignificant
lecations of cperation,

Iadirect economic impacts

ECR Dewlopmentand impastof infrastruct Fully Social Resporaibility 55
ure irestmens and eervioes prcaa'd:d Initiatives
primazily forpublic benefit through
commereial, inkind, of pro bone
engagtrn:nt_

EX Undemstanding and degeribing Fully Our Strategy 27
signifiantindirecteccnomicimpacts,
including the extent of impacts.
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Achievements inour
Refineries, Environment
Stewardship through
resporaible management
Enepy Comervarion &
Savings

=
Performa- | Description Reported Croesreference/ Sustain Annual 1f Reason
nee Direct answer ability Report applicable, for
Indicator Report Page indicate the | omission
Page No. No. part not
repocted
Materials
ENI Materials wed byweight oovelume Fully Ervironment-Material Use 4]
EM2 Percentage of materials used thatare Fully Emvironment - Water & 40
recycled input materials. Effluents
Enengy
EN3 Direst enerey consumption by primary Fully Enegy Souncing & 35
EneTRYsoATCE. Consumption - Direct
Enegy{Graph)
Ehi4 Indirectenergy consumption by primary Fully Enempy Sourcing & 35
soUTEE: Consumption - [ndirest
Energy (Graph)
ENS Bnerpysaved due to comservationand Fully Enepy Comervation & s
efficlensy improvements. Savings
EMG Initiatives to provide energy-cfficientor Fully Enegyoflndia 31
renewable enerpy based produsts and
services, and redustions in energy
requirerments as areult of these
initiatives.
EN? Initiatives toreduce indirect energy Fully Enegy Sourcing & 35
comsumption and reductions achieved Consumgption-Enagy
Reduction Tagen &
Achicvements inour
Refineries
Water
ENA Total waterwithdrawal byscurce. Fully Emironment - Water k]
Consumption
EN9 Watersourees significanty affected by Mot ot Repormed Not available
withdraval of water
EN10 Percentage and total volume of water Fully Emironment-Water »
recycled and roused, Consumgption - Warer
Reisage (graph)
Biodiversity
EN11 Location andsizeofland cwned, leased, Fully Emvironment-Blodivemity 4143
managed in, or adjacent to, protected
arem and arems of high biodivensinyvalue
cunide protected aress,
ENI12 Description of significant impacts of Fully Emvironment-Biodivenity 4143
activities, products, and services on
biodiversity in protected arcas and ancas
of high biodivenityvalueouside
protected aneas,
EN13 Habitaw protected or restored. Fully Environment -Blodivemity 4143
EN14 Strategies, currentactions, and future Partially | Swstainable Development 2425 To be incorper: Mot
plans for managingimpaston atedinthe | available
biodiveraity. subsequent
reports
ENL5 Number of IUCN Red Listspecies and Not Not Reported Tobe HNot
natienal corservation [iatapecics with incorporated | available
habitams in areas affected bropcmﬂom, inthe
by level of emtinction risk. subsequent
reports
Emissions, effluents and waste
EN16 Total directand indirect greenhouse gas Fuly Energy Sourcing & 35
emisions byweight Consumption -GHG
Emissions
EN17 Othe elanntindiretpreenhowe g Partially | Product Resporsibility - 72 Qrantitative
emissions byweight Product Trapsport details not
reported, scope
3 emissions are
ouref boundary
ENM1A Initiatives tnmdur:r_gr::nhnmcg:is 'Fuﬂy Energy Sc.us'u.rqg&. 35,38 At
emissions and reductions achieved. Consumption -Energy
Reduction Targes &
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EN19 Emissione of azonedepletingsubstances Fuly Emvironment - Air Pollutants 37
byweight - CroneDepleting Gas

EN20 NOx, SOx, and othersignificantair Fudly Emvironment- AirPollutant 37
emissions by type and weight.

ENI1 Total water discharge by qualityand Fully Environment-Water 40
destination. & Effluents

EN22 Total weightofwaste by ype and disposal Fully Ermvironment-Water 40
method & Effluents

ENZ3 Total number and volume of significant Fully Ervironment - Oil Spills 44
apills.

EN24 Weightoftrameported, imported Fully GRI contentindex B0 Seoped Mot
exported, ortreated waste deemed emisionsare | appli-
harardows under the terms of the outof cable
Basel Comvention Annexl, 1L, I11, and boundary
V111, and percentage of trams ported
wastes hipped intemationally

EM25 1dentity, size, protectedstatus, and Mat GRI contentindex &0 Tobe Mot
biodiversity value of water bodies and incorpomated | available
related habitam significantdyaffected by inthe
thereporting organization's discharpes of subscquent
water and runoff. reports

Productsandservices

EN25 Initiatives to mitigate eovironmental Fully Green Preduce, Autofuel 32,45, 73
impacts of products and services, and Qualitylmprovement, Green
extentofimpact mitigation. Fuel EconomySustainability

with SERVO

EN27 Percentage of products sold and their Partdally | Product Sales, Domestic 14,29, 41 IndianCil
packaging matcrials thatarereclaimed Preduct Sales, Environment- reclaims 100%

Ty categary. Material Use of LFG

oylinders, To be

incorporated in

thesubsequent
reports

Compliance

EMI8 Monetaryvalue of significant fines Fully Corporate Gowrmance - 10
and total number of non-monetary Compliance
sanctions for noncompliancewith
environmental lzws and regulations.

Transport

ENZ9 Signifizantenvironmental impace of Fully Preduct Trarsport 1 Seoped Mot
trans perting preducs and other goods emissionsare | appli-
and materials used for the organization's outof cable
operations, and transporting members boundary
of theworkforce.

Owerall

EN30 Total envirenmental proteetion Partially | Energy Comservation & k) ENCON Mot
expenditures and inves tments by type. Savings Projectecats | available

deelared

Pertorma- | Description Reparted Crossreference/ Sunstai. Annual 1€ Reagon

nce Direct answer nability | Report applicable, for

lndicator Report Page indicate the | omision
Page No. Mo. part not
reported

LAL Total workforce by employment type, Fully Human Resource -Strengthin 47
employment contract, and region. numbes

A2 Total number and rate cfemployee Fully Human Resource-Employee 48
turnover by age group, gender, and region. Turnover

LA3 Benefin provided to fulktime employess Fully Collective Bargaining - 5152
thatare not provided to temporary or Employee Benefit
part-ime employess, by major operations.

Labor/management celati ons

LA4 Perentage of employess covered by Fully Cellective Bargaining (Table) 51
collective bargaining agreements.

LAS Minimum naties period{s) regarding Fuly Callective Bargaining (Table) 51
significantoperational changes,
including whether itisspecified in
collective agreements.

Ocrupational b ealth and safery

LAS Percentage of wtal werlforeereprasented | Partially | Safety & Oecupartional 53 95oftotal Mot
informal jeintmanagementaorker Health- Safety Committee worldoree available
health andsafety committess that help representation
monitor and advise on secupational insafety
health andsafety programs. committesis

notreported
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LAT Rares of injury, cccupational diseases, Fully Safety & Oecuparional 54
lcst days, and absentedism, and number Health
of workrelated faralitier by region.
LAg Educarion, training, counscling, Fuly | Training & Development 4849
prevention, and riskeontrol programs
in place to assiat workforse memben,
theirfamilies, or community members
regarding serious discases,
Lag Health andsafety topioe coveredin Fully Safety & Oscupational 53
formal agreements with trade unicns. Health - Safety Committee
Trainingand education
LAlO Aacrage houm of maining peryear per Fully Tradning & Development 4849
employes by employes category.
LAll Programa ferskills mansgement and Fully Training & Development 4849
lifelong learning thatsupport the
continued employability of employees
and msistthem in managing career
endings.
LAI2 Percentage of employees resciving regular Fully ePMS 67
performanceand camerdevelopment
e
Diversityand equal epportunity
LAlL3 Cc'mpaiﬁnnofgmtmanc: bodies Fully Human Rm:;um:-Strmgth 47,69
and breakdown of employess per in numbem, Corporate
category acconding to pender, age group, Governanee-Variows Board
minoritygroup mr_mbcnh[p. and other Committess
indicators of diversity.
LAl4 Rario of basiesalary of men towomen by Fully Husman Righw- 50
employee categony. Discrimination
. Social: Human Rights N .
Performa- |Description Reported Crosereference/ Sustain Annual 1f Reason
nee Direct answer ability Report applicable, for
Indicator Report Page indicate the | omission
Page No. No. part not
reported
Iovestmentand procurement practices
HR1 Percentage and total number of Fully Human Righw - Child 50 IndianCilisa
significantinves tment agreaments that Labour PSU, peverned
include human rghts clawses or that by Gal
have undergone human rightssereening puidelines.
Allthe
agreements &
Contracts {100%)
include Human
Right Clanes
HR2 Percentage ofsignificantsupplicr and Partially | Human Right -Supplier 50 Poeentage of Mot
contractors that have underpone significant | available
ecreening on human rights and actiors suppliers and
raken. contractors that
have underpone
screening on
human rights
is notreported
HR3 Total hewrs of employee tmainingon Fully Training & Development 4349
policies and procedures concerning
aspeets of human rights that are relevant
to operations, including the percentage
ofmrp[cﬁm trained.
Non-discrimimation
HR4 Total numberofincidens of Fully Human Right- Gender 50 Nocaseis
discrimination and actions taken. Senaitivity, Discrimination, reported
GRI Contentlndex during the
Reperting Year
Freedom ofassociationand collective bargaining
HRS5 Crperatiomn identified inwhich theright Fully Collective Bargaining 50,80
to exercise freedom of association and
collective bargaining may be at
significantrisk; and actions takento
suppartthese rights.
Childlabour
HRs Operatiorn identified & havin Fully Humean Right- Child 51
significantrisk for incidents of child Labowr
labonr, and measures taken to contdbute
ta theelimination of child labour.
Forcedand compulsory labor
HR7? IOFcrau'cm identified 20 having 1 Fully I Human Right-Foreed or 50
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significantrisk for incidents of forced or Compulsory Labour
compulsory lbour, and measures to
contribute to the elimination of foreed
orcompuborylabour.

Securitypractices

HRA Percentage ofsecurity personnel trained Fully Human Righte -Security 51
in the organization’s palicies or Pesonnel Trained
procedures soncerning spects of human
rights that arerelevant o perations.

HRS Taotal number of incidens ofviclaticons Fully Human Rights 50 Nocameis
imvolvingrighs of indigenows people reported during
and acticns taken. the Reporting

Perforina- | Description Reparted Crossrelerence/ Sustain- | Annoual 1f Reason

nce Direct answer ability Report applicable, for

Lndicator Report Page indicate the | omission

Page No. No. part not
reported

Community

01 Nature, soope, and effectivenss ofany Fully Sccial Resporsibility 5565
programes and practices thatasess and Initiatives
manage the impacts of operations on
communities, including entering,
operating, and exiting.

Corruption

801 Percentage and total number of busincss Fully Cerporate Governance- 70
units analyred forrisle related to Corruption, Transparensy
corruption.

803 Percentage of employess rainedin Fully Training & Desvelopment 4849
erganization’s anticorruption policies
and procedures.

804 Actions taken inreaporse to incidents Fully Cerporate Governance - 0
of corruption. Corruption, Transparency

Public policy

805 Public policy positions and participation Fully Cerporare Governance - 80
in public policy development and Public poliey parteipation
lobbying.

806 Total value of financial and inkind Fully GRI contentindes B IndianOilisa
contributions to politeal partics, PSU, poserned
politciars, and related institutions by by Gel
aountry. puidelines

Anti competitive behavior

807 Totzl number of legal actions for anti- Fully GRI contentindex & IndianCilina
competitive behavior, anti-mat, and PSL, peaermied
monopoly practices and theiroutcomes. by Gl

guidelines

Compliance

S08 Menetaryvalue ofsignificant fines and Fully Cerporate Governance - 70 81
total number of non-menctarysanctions Compliance
for non-compliance with lava and
regulations.

Performa: | Description Reported Crosereference/ Sustain- Annual 1€ Reason

nce Direct answer ability Report applicable, for

ladicator Report Page indicate the | omission
Page No. No. part not
reported

Customer health andsalay

PRI Life cyclestages inwhich health and Fully GreenFrodues 32,451,713
safetyimpacts of products and servics Aute-Fuel& GreenFuel;
are amesved forimprovement, and Product Resporsibility-
percentage of significant products and Table & Innovation,
services categories subjecttosuch SustainabilirywithSERVC;
procedurs.

FR2 Total numberofincidens of pon- Fully Corporate Governance - 0 81
compliance withrepulations and Compliance
woluntary codes concerning health and
safetyimpacts of preducts and servies
during their life cycle, by type ofoutsomes.

Product and service labelling

PR3 Type of productandservice Fully Product Resporsibility- 72 10096 significant
information required by procedures, and PreductInformation & products and
p:r\:r.nhg!:af'iglﬁﬁwnrpradtm and E,ab:“.l'.ng,GRl Content porvices .ubjl:ﬂ
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servicessubject tosuchinformation Index tosuch
requirements. informaticn
negQuirements
PR4 Tetal numberofincidens ofnon Fully Caorperate Governance- 70 a1
compliance with regulations and Compliance
woluntary codes concarning product and
serviceinformation and labding, by type
of cutcomes.
PRS Practices related to customersatiafaction, Fully | Product Responsibility- 2
including results of surveys messuring Customer Satisfaction
customersatis faction
Marketingcommu pications
FR& Programs for adherence tolave, Fully Product Resporsibility - 72
standands, and voluntary codes related to Marketing Communication
marketing communications, including
advertising, promotion, andsporsos hip
FR7 Total numberofincidens ofnon Fully Corporare Governance - 10 81
compliance withregulations and Compliance
wluntarycodes soneerning marketing
communications, ineluding advertising,
promeotion, and sponscrship by typeof
outeomes.
Customer privacy
FRB Total numberofaubstantiated Fully ORI sontentindex 80 Nocacis
complaints regarding breaches of reported
mnmm:rpri\-a.cyn.nd losses of customer dun'ng the
data Reporting Year
Comgpliance
FRS Monetaryvalue of significant fines for Fully Corporate Governance - 0 81
non-compliancewith laws and Compliance
repulations concemingthe provision and
wse of products and services.
Level Criteria
C C+ B B+ A "
Report on: Report on all critaria listed Same as requirament
5 1.1 for Level C plus: for Level B
. B 21-210 1.2
Disclosures 5 3.1-38,310-312 39,313
| o 41-44 . 414-415 45-413.416-417
ﬁ Not Required Management Approach Managemenl Approach
4 K Disclosures for sach disclosed for each
! G3 Managemant indicator Category Indicator Category
Approach £
E Disclosures o
o
€
g Report on a minimum of Report on a minimum of 20 Respond on each core G3
| G3 Performance = 10 Performance Indicatars, Performance Indicalors, and Seclor Supplement”
indicators& & . includingat loastone from  atleast one from each of: indicator with due regard to
Sactor Supplement 3 aach of: social, economic, econgmic, environment, :wa Tﬂ:’”‘?
wirgni human rights, sociel I '
I Performance Indicators. and en menL u rights, labor, ty. Indicator “'Wb) e:mu-ms

product responsibility.

the reason for its omission.
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The smiles we multiply

India0il, India’s # 1 energy brand with presence across the entire hydrocarbon value chain, is spreading
smiles in the lives of over a billion people. And we multiply these smiles through well-defined, concerted,
social responsibility programmes that are aimed at inclusive growth. Today, we are partnering with
communities in several activities:

Healthcare- Mobile healthcare scheme (Sachal Swasthya Seva) in rural India; IndianQil Tata Care Centre for
cancer treatment; Assam Ol Division hospital to cater to people in the northeast; drinking water facllities In
remote & rural areas; etc.

Nurturing Talent- Academic and sports scholarships for deserving, young talent.

Women Empowerment- Managing the Assam 0il School of Nursing in the northeast since 1986; financial
assistance for girls to pursue diploma in nursing and midwifery.

Indian0il Foundation- Preserving the rich cultural heritage of India and creating tourist-friendly facilities at
heritage sites.

In the Service of the Nation- Community initiatives during natural calamities and other national exigencies.

Backed by the collective dedication of 34,000 people, IndianQil is a force that is fast emerging as the energy
of India.

IndianOil

e Petroleum Refining and Marketing e Pipeline Transportation Research & Development
e Technology Solutions e Petrochemicals # Gas Marketing @ Exploration & Production e Alternative Energy

www.iocl.com
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Indian Oil Corporation Limited

Corporate Office :
3079/3, Sadiq Nagar, J.B. Tito Marg, New Delhi-110 049
www.locl.com



