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Human history is replete
with instances of
how teamwork and
determination have helped
overcome odds and
created nhew milestones
of progress. The spirit of
rising to the occasion with
hope and courage, came
to the forefront when the
engine room of the crude oil
carrier, MT New Diamond,
caught fire on international
waters, as it headed towards
IndianOil’'s Paradip Refinery.
Through close collaboration
and inspired efforts of

national and international
agencies, a major ecological
disaster was averted.

The year 2020 will also stand
outasaremarkable testimony

to human resilience. It was a
watershed year that impacted
every facet of our existence.
As the world grappled with a
devastating pandemic, Team
IndianOil remained resolutely
focused on our objectives
and ensured steady supply
of essentials in the remotest
corners of the country.
Inspired by the mantra of

- “Nation first’, we shouldered
‘the -respon§ibi_lity‘*c‘>_’f:mq§gi_njg_";

the wheels of the economy.

Meetingtheenergydemands
of millions of Indians, we
continue to  challenge '
our limits - fulfilling our :
responsibility of shaping
a new energy future. This
Integrated Annual Report

is thus a celebration of
the indomitable spirit of
Team IndianOil to tide
over every challenge,
continuing its journey as the
‘Energy of India’.
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Welcome to
IndianOil’s

Integrated Annual

Report 2020-21
I IndianOil's Integrated Annual Report KRS

year ended March 31, 2021. IndianOil’'s aim in producing
this report is to provide a comprehensive and detailed
overview of the Company’s operations, strategy, and
performance. In this report, we look at the trends and
challenges in our business, at our strategies, and at

how we create value through a responsible approach

towards business.

Integrated & Sustainable Thinking

Integrated and sustainable thinking is
intrinsic to how we manage our business
and create value for our stakeholders.
Our six strategic pillars ensure that we
manage our resources and relationships
in such a manner that they create value
over time. A consolidated assessment of
the six capitals (as per the International
Integrated Reporting Council, or IIRC,
framework) provide both our strategy
as well as the internal materiality
process we have used to determine the
content and structure of this report. In
addition, our activities also contribute
to the United Nations Sustainable
Development Goals (SDGs) covering a
range of multi-stakeholder goals that we
aspire to achieve.

Reporting Frameworks

The present report follows the I[IRC
framework, which allows us to tell our
members and other stakeholders how
we create value for them.

b Scan this QR code to know
¥ more about the IIRC: www.
- integratedreporting.org/

The financial and statutory data
presented in this report are in line with
the requirements of the Companies
Act, 2013 and rules notified thereunder,
the Indian Accounting Standards, the
Securities and Exchange Board of India
(Listing Obligations and Disclosure
Requirements) Regulations, 2015, and
the Secretarial Standards.

Reporting Period

This integrated report primarily covers
the 12-month period from April 1, 2020
to March 31, 2021. However, certain
sections of this report represent facts
and figures of the previous years as
well. The details and information in the
Integrated Report pertain to Indian Oil
Corporation Limited on a standalone
basis, unless otherwise specified. Both
the financial and non-financial aspects
are in accordance with the applicable
laws, regulations and standards of the
Republic of India.

Forward-looking Statements

We have exercised utmost care in the
preparation of this report. It might
include forecasts and/ or information
relating to forecasts. Facts, expectations,
and past data are typically the basis of
forecasts. As with all forward looking
statements, the actual result may
deviate from the forecast. As a result,
we can provide no assurance on the
correctness, completeness, and up-to-
date nature of the information for our
forward-looking statements, as well as
for those declared as taken from third
parties. Reader discretion is advised.
We undertake no obligation to publicly
update any forward-looking statements,
whether as a result of new information,
future events, or otherwise.

For more information visit
- g.-;:;'i.."ﬁ
== F":“?-'f-" o
O

www.iocl.com or scan QR code
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Introducing IndianOil

Taking the Lead to Fuel
India’s Energy Needs

Indian Oil Corporation Limited (IndianOil) is the country’s
largest integrated and diversified energy company.
IndianOil's presence across the entire hydrocarbon value
chain allows it to create sustainable business outcomes.

Today, IndianQOil accounts for the largest market share of India’s petroleum product consumption. As a ‘Maharatna’
company, we address the multiple energy needs of the nation with our integrated business model, leading from the
front as a responsible energy major.

VISION

Ethics

Setting high
standards for ethics

and values

Customers People
Fostering Leading with
relationships passion

for a lifetime to excel

IndianOil

The Energy of India

A Globally Admired Company

Technology Innovation
Harnessing Pioneering the
frontier spirit of creativity _
technology and research L n——-
-]
i
Environment g
Caring for the gl
environment and » L
community .
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Our journey over the years...

IndianOil slowly
and steadily rose
to a position of

b

. . 1958 1959 1960
leadership with
its U.biqUitOUS Indian Indian Oil First parcel of Guwahati

d t Refineries Company Limited diesel received Refinery,

p:_re_sence an 11S Limited formed. First from Russia first public
dlllgence to make established office at Botawala sector refinery
a mark in the ].iveS Chambers, inaugurated

o Bombay
Of the citizens Of First fuel station
India. For over six at Anjar
decades now, we
have contributed First export

cargo to Bhutan

to the growth of
the nation, relying

on our inherent ufim Esa

g %/ L N G
§trengths and M BB o i)
innovations  to > e Moo
reset industry 2002 2001 2000 1998
benchmarks time <

nd in IndianOil IndianQil IndianQil IndianQOil enters LNG
a agal ’ Autogas (Mauritius) Ltd. Foundation business through
Every milestone of our existence launched registered set up Petronet LNG
heralded new opportunities as . . . . .
we continued to broaden the Controlling stake CPCL & BRPL IndianOil enters Panipat Refinery
scope of our operations. Our acquired in IBP become Exploration and commissioned
Co. Ltd. subsidiary Production

strong desire to establish a
visionary brand, allowed us to v
adapt and change with time,
consistently creating value for
our stakeholders.

Companies

Over the years, IndianOil has
reached out to customers in -
every corner of the country. With

. . . 2003 2005
rapid advances in our operational
;nerthc.)d:l'.r\:;enr:\’eof;re;g;?j?gj Lanka 10C IndianOil, first 10000 fuel IBP Co. Ltd.
) l: pipet ai k\;\l/ - dl It incorporated Indian corporate to  station at merged with
Into - sustainabie - products, touch ¥ 1,50,000 Tirupati IndianQil
supported social endeavours and Launch of Crore turnover

have ensured stellar business premium fuel
performance year after vyear XTRAPREMIUM Entry into

— bearing testimony to the petrochemicals
immense potential of a truly INDMAX unit with LAB plant at
global organisation. commissioned at Guijarat Refinery
Guwahati Refinery
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1964

Indian Refineries Ltd.
merged with Indian
Qil Co. Ltd. and
renamed as Indian Oil
Corporation Limited

IndianOil enters
aviation business; first
supply to IAF

First product pipeline
commissioned

1995

IndianQil shares listed
on BSE

IndianQOil Institute
of Petroleum
Managment (liPM)
inaugurated at
Gurgaon

Amalgamation of
BRPL / Bongaigaon
Refinery with IndianQOil

India’s first solar
energy station at Puri

1965

Barauni Refinery
commissioned

IndianOil Aviation
enters civil aviation

Indane Cooking Gas
launched in Calcutta
(Kolkata)

11

1993

India’s first
Hydrocracker
commissioned at
Guijarat (Koyali)
Refinery

2010

IndianQil gets
VELEICIGER EITN

Panipat Naphtha
Cracker goes on-

stream strengthening

IndianOil's

°

1966

Gujarat Refinery
dedicated to the
nation

1982

Mathura Refinery
commissioned

L
y/

2012

20000™" fuel station
commissioned

petrochemical presence

Petrochemical Brand

PROPEL launched

= " mm
- ead?
1969
Madras Refineries

Ltd. (JV)
commissioned

L
VEN

1981

Assam Oil Company
Limited/Digboi
Refinery merged with
IndianQil

:

2016

Paradip Refinery
commissioned

100" AFS at Rourkela

.
B
1972

d

IndianOil R&D Centre
established

SERVO, the first
indigenous lubricant
brand launched

1975

World's highest
altitude fuel station
comes up at Leh

Haldia Refinery
commissioned

2020

IndianOil leads pan-India
rollout of BS-VI fuels

CBG retailing begins
under IndiGreen brand

India’s first 100 Octane
petrol XP100 and
value added Indane
XtraTej launched

30000 fuel station
commissioned




Marketing Locations
(as on March 31, 2021)
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Refineries, Pipelines, R&D

IndianOil (as on March 31, 2021)
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REFINERY CAPACITY IN MMTPA
(LOCATION) (as on 31 March, 2021)
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R U
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CPCL (Subsidiary) Refinery

Details of Pipelines Network Details of Pipelines Network (Contd...)

PIPELINE LENGTH (KM) CAPACITY (MMTPA) PIPELINE LENGTH (KM) CAPACITY (MMTPA)

Product Pipelines (as on March 31, 2021) LPG Pipelines

1 Koyali Ahmedabad Pipeline 79 110
2 Koyali Sanganer Pipeline with extension upto Panipat via JPNPL 1644 5.00 ! FEpEt el A Sl 280 07
3 Koyali Dahej Pipeline 197 260 2 Paradip Haldia Durgapur LPG Pipeline and extension to Banka 873 127
4 Koyali Ratlam Pipeline 265 2.00 Total (LPG Pipelines) 1153 197
6 Haldia Mourigram Rajbandh Pipeline 277 135 1 Salaya Mathura Pipeline 2660 25
7 Haldia Barauni Pipeline 526 125
8 Guwahati Siliguri Pipeline 435 140 2 PRI A 0 L &l
9 Panipat Bhatinda Pipeline 219 1.50 3 Paradip Haldia Barauni Pipelines 1447 15.2
o ey Rese Al B 240 Total (Crude Oil Pipelines) 5301 486
11 Panipat Ambala Jalandhar Pipeline and branch line to Una 495 3.50
© Panipat Delhi Pipeline 189 200 Total Existing (Product + LPG + Crude Oil Pipelines) 14701 94.56
13 Panipat Bijwasan ATF line 111 Gas Pipelines Capacity (MMSCMD)
14 Mathura Delhi Pipeline 147 3.70 1 Dadri Panipat Gas Pipeline 141 95
15 Mathura Tundla Pipeline 56 1.20
16 Mathura Bharatpur Pipeline 2 2 Ennore-Tuticorin-Bengaluru Gas Pipeline 165 12.19
17 Chennai Trichy Madurai Pipeline 683 2.30 Total Existing (Gas Pipelines) 306 21.69
18 Chennai Bengaluru Pipeline 290 245
19 Paradip Raipur Ranchi Pipeline 1073 5.00
20 Chennai Meenambakkam ATF Pipeline 95 0.18
21 Devangonthi Devanhalli Pipeline 36 0.66
22 Kolkata ATF Pipeline 27 0.20
Total (Product pipelines excluding LPG) 8247 43.99

Map not to scale
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Aviation/
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Be it road, railway, air, water or underground, IndianOil keeps the nation on the move
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IndianQil
The Grergy Of Indin

Enriching India.
Energising Lives.
Fostering the belief of Pehle Indian Phir Qil

IndianQil's dedication to being the foremost energy supplier even through emergencies and
calamities, and to constantly innovate Ideas that can lead to the betterment of the soclety as a

whale are backed by a firm belief of keeping India first.

| MARKETING | R&DCGENTRE |
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Our Business

Refining, Pipelines and
Marketing

With a distinguished legacy of more
than 100 years (since the inception of
our Digboi refinery in 1901), IndianOil
enjoys the largest market share among
downstream companies in India. We
manage one of the largest oil pipeline
networks in the world. We have an
extensive petroleum marketing and
distribution network, one of Asia’s
largest, enabling us to reach customers
in the farthest corners of the country.

32.27

share of national
refining capacity (%)

N

80.55%

group refining capacity (MMTPA)

15,000+

oil pipeline network (km)

56,336*

marketing and distribution touchpoints

4,93,127°

PETROLEUM REVENUE
R in Crore)

Tiding over Challenges, Always.

Petrochemicals

Built with an investment of ¥ 24,000
Crore, in the last 16 years we have
been integrating our downstream
operations and positioning ourselves
as the second largest petrochemicals
player in India with an international
presence.

35,000

proposed investment in
petrochemicals over
next 5 years (% in Crore)

19,169™

PETROCHEMICAL REVENUE
(% in Crore)

Read more about our businesses on page 42 to 49

Note: *This includes retail outlets, LPG Distributors, Lubricant Network and Lubricant Plants;
#Including CPCL | **Refer segment reporting note in financials. | #*Including JV pipelines

| Il:lll:lll:l:lu We

Natural Gas

Leveraging decades of experience,
we have fast-tracked growth in the
natural gas segment, establishing
ourselves as the second largest
player in the field. We have been
investing across the natural gas value
chain,
import terminals, pipelines, city gas

scaling up LNG sourcing,
distribution networks and improving

the 'LNG at the Doorstep’ service
continuously.

13,000

proposed investment in

natural gas segment over the
next 3-5 years (T in Crore)

1100+##

gas pipeline network (km)

1,059

CNG stations in India
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Other Energy Segments

IndianOil has expanded its presence
across the energy value chain. We
have a carefully nurtured portfolio
of upstream assets (within India &
abroad). In addition, we have scaled
up our investments in renewable and
modern bio-energy to remain an
active participant in building a carbon-
neutral world.

5.5

Total capacity of CBG
plants with Letter of Intent
issued (MMTPA)

20

exploration fields owned

32945

renewable energy produced (GWh)

Other Businesses

IndianOil  has  presence in
explosives, cryogenics and has
invested in fertiliser business

228.5

bulk explosives
capacity (KTA)

35,000

annual capacity to produce
cryocans (number)

35

annual capacity to produce
cryogenic vessels (humber)

Caring Beyond Business

Every year, as part of our CSR
commitments, we make efforts
towards community welfare and
development, with programmes
focused on healthcare, education,
women’'s  empowerment, etc.
Moreover, the IndianOil Foundation
(IOF), exclusively funded by
IndianQil, aims to protect, preserve
and promot India’s glorious past.
IOF is committed to preserve
culture and heritage of India and
persist on to future generations by
virtue of their irreplaceable value.

460.57

spent on CSR activities (Zin Crore)

~125

CSR beneficiaries (Lakhs)

~600

programmes conducted

Read more on page 112
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Our Capitals

Capitals supporting our status as the
largest energy PSU in India

IndianOil continues to grow and strengthen its position as a
diversified, integrated energy major with presence in almost
all the streams of oil, gas, petrochemicals and alternative
energy sources. We are driven by our accumulated capitals that
further drive our growth and unlock value for stakeholders.
These capitals represent an ideal combination of high-calibre
talent, state-of-the-art technologies, cutting-edge R&D, best
governance practices, quality consciousness and transparency.
Leveraging these capitals, we are striving to build a world where
energy in all its forms is tapped most responsibly and delivered
to consumers most affordably.

E
ﬁ

Operating cash flow EBITDA Profit After Tax
R in Crore) R in Crore) R in Crore)

49,096 42,614 21,836

Read more on page 38

Manufactured Capital
iy
) HOHh

Capital expenditure Pipeline throughput Group refining capacity
R in Crore) (in MMT) (in MMT)

28,684 /6 80.55

Read more on page 42
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000
Patents granted Total team size at R&D Centre Total effective patents

180 455 1,165

Read more on page 52

Human Capital

Slelrs
z;z %

Training provided Spent on training and development Total Women
(in hours) R in Crore) employees

/,76,063 92 G2 2,775

Read more on page 58

Spent on CSR activities Educational activities Healthcare & nutrition
R in Crore) organised activities undertaken

460.37 130 340

Read more on page 66

Ky
8o
GHG Emissions saved Capacity of renewable energy Waste paper recycled
(in MMTCO,-eq) (in MW) (in MT)

3.17 232.95 291

Read more on page 72
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Chairman’'s Message

66

The last financial year has been
a perfect guide in demonstrating
the importance of team-resolve
in tiding over challenges...

...Your Company not only
surmounted the pandemic crisis,
but it also rose to the occasion
to thwart major threats and chart
new paths of excellence.

Shrikant Madhav Vaidya

Chairman, IndianOil

Dear Shareholders,

| hope you are keeping well and safe.

It's my privilege to present the Integrated
Annual Report 2020-21 which provides an
insight into IndianOil's performance during
the last financial year and its ever-expanding
horizon of aspirations. Your Company was
one of the early adopters of the Integrated
Reporting Format in India, and we continue
to refine it to create and communicate
better value for the stakeholders through
multi-capital reporting.

This report chronicles IndianOil's journey
during a turbulent year marked by the
raging Covid-19 pandemic and elaborates
on how your Company navigated through
uncharted waters, overcoming all odds
and turning challenges into robust growth
opportunities. This report also underscores
the indomitable spirit of I0Cians who, with
their commitment, resilience, and a strong
sense of purpose, kept the Company going
as the '‘Energy of India".

Tiding over challenges, Always

The last year has been an unprecedented
and extraordinary year that has altered the
course of our lives and livelihoods. Our
plans, objectives and even perceptions have
undergone a paradigm shift, while the long-
term impact of this disruption on various
sectors still remains uncertain. However, the
course of human evolution teaches us that
challenges open up new horizons of growth
besides underlining the primacy of specific
skill sets and traits for surviving in a post-
pandemic world. IndianQOil teams leveraged
opportunities amidst these difficult times to
catalyse future growth. Putting the country
before business remains an intrinsic part of
IndianQOil's DNA. So, when the pandemic
struck, IndianOil teams rose to the occasion
swiftly and selflessly, serving the customers
and stakeholders, despite disruptions in the
demand and supply dynamics. Displaying
extraordinary zeal, Team IndianOil kept
the fuel supply lines going and delivered
a record 33.11 Lakhs Indane LPG cylinders
on a single day, on 30" April 2020, braving
the pandemic and a stringent lockdown.



Our energy warriors - the customer
attendants, LPG delivery personnel, truck
crew, contract workers, field force, and
employees at supply locations, refineries,
pipelines and petrochemical plants kept
the nation on the go. Moreover, not
losing sight of the future, your Company
continued to steer the growth agenda
with new customer offerings, innovative
digital solutions, infrastructure expansion
and low carbon, sustainable energy
options for a greener planet.

66

Your unwavering faith in
your Company, coupled
with the stupendous
efforts of all IOCians, has
helped us scale a historic
peak with the highest ever
profits during 2020-21

99

The last financial year has been a perfect
guide in demonstrating the importance
of team-resolve in tiding over challenges.
Your Company not only surmounted the
pandemic crisis, but it also rose to the
occasion to thwart major threats and
chart new paths of excellence.

On 3 September 2020, the engine
room of the Panama-flagged Very
Large Crude Carrier (VLCC), MT New
Diamond, carrying nearly two million
barrels of Kuwait Export Crude Oil
for Paradip Refinery, caught fire. The
accident happened when the oil tanker
was sailing east of the Sri Lankan seas.
Our teams immediately swung into
action and set up a 24-hour disaster
control room, monitored by senior
IndianQil officials. This control room
facilitated =~ communication  among
various stakeholders and coordinated
firefighting efforts with the concerned
authorities in India, Sri Lanka and
other geographies. A rescue operation
was swiftly launched on international
waters by the Indian Coast Guard,

[T SIS A RONLaUIaNd | Statutory Reports | Financial Statements
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IndianQil frontline workers braved all odds to ensure energy supplies to every
household

Navy and their Sri Lankan counterparts,
supported by the salvagers and other
maritime agencies. It took nearly a
week of remarkable efforts to douse the
blaze and avert a major environmental
disaster. This incident displays the power
of focused and collaborative actions to
overcome a crisis and emerge stronger
as a Company driven by values.

Record profit, driven by ‘People’

Taking the multiple challenges in its
stride, your Company cruised ahead,
riding on the strength of dedicated
teams, a broad customer base, channel
partners and frontline associates,
working cohesively. | am happy to
share with you that our strong focus on
consolidating the core business while
exploring new and sustainable energy
frontiers has yielded positive outcomes.
This success has taken us closer to our
goal of being an integrated, future-
attuned energy major that continues to
catalyse the nation’s growth story.

Your unwavering faith in your Company,
coupled with the stupendous efforts of
all IOCians, has helped us scale a historic
peak with the highest ever profits during
2020-21.

People First, Always

As Team IndianOil battled the invisible
enemy at the frontlines, the brutality
of the ongoing Covid-19 pandemic
amplified the fragility of human life.
IndianQil stands firmly with the families
of 10Cians and our large stakeholder
fraternity, who suffered losses in the
wake of the pandemic.

IndianQilPeople are central to our
existence, and we remain committed to
ensuring their well-being and prosperity.
Your Company has
IndianOil Karma Yogi Swasthya Bima
Yojana for the second year running,
for the frontline teams. This medical
insurance covers over 3 Lakhs customer
attendants, LPG delivery personnel, tank
truck crew and security guards. An ex-
gratia assistance of Rupees Five Lakhs has
also been extended for the families of the
energy soldiers who succumbed to the
Covid-19 virus while serving the nation’s
energy needs.

extended the

With the vaccine emerging as the best
bet to counter the coronavirus, your
Company has taken the responsibility to
facilitate vaccination for this 4.2 Lakhs
strong stakeholder family.
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IndianQil, pacing up expansion initiatives to energise the nation

Crafting a new energy future

With more than 1.3 billion people, India
is home to 18% of the global population
butaccounts for a mere 7% of the world's
energy demand. This vast gap, coupled
with the rising aspirations of Indians for
improved living standards, will be the key

G

vk

driver of the country's energy demand.
As a result, India is set to experience the
fastest growth in energy consumption
among all large economies. To cater
to this exponential demand growth, we
need a more comprehensive, diverse
energy basket where traditional offerings
like coal, oil, and natural gas coexist with

:

AL e v

bioenergy and renewables. Each energy
form has its role cut out in fuelling the
emergent nation that is the world’s third-
largest oil consumer. | want to assure
you that IndianQOil's growth agenda
reflects this diversity and translates into
refinery expansions as well as scaling up
renewables and alternative fuel options.

Your Company is pacing ahead to
energise the nation and strengthen
the four pillars of India’s energy future
as envisioned by the Hon'ble Prime
Minister - Energy access, Energy
efficiency, Energy sustainability, and
Energy security; at the same time
ensuring Energy justice with the
objective of access to safe, affordable
and sustainable energy for all citizens.
In addition, the post-Covid world will
witness a renewed consensus on urgent
climate action with a more significant
push for sustainable solutions. So, while
the aspirations of our nation are unique,
the commitment towards a low carbon
economy remains steadfast.

A new era of customer service
excellence

For a Company with one of the most

extensive customer interfaces, we
constantly endeavour to make today's
customer  experience better than

Chairman Shri S. M. Vaidya, motivating the frontline workers to ensure customer delight




yesterday’s. Each of our offerings reflects
this resolve.

With the launch of XP100, India’s only
100 octane petrol, the country zipped
into an elite league of nations that offer
such high-tech fuel for their customers.
We also rolled out the differentiated,
fuel-efficient cooking gas offering,
Indane XtraTej. The convenient, 5 Kg
Free Trade LPG cylinder relaunched as
‘Chhotu’ has been a game-changer in
the segment, marking an almost 50%
increase in sales over the corresponding
period last year. We have recently
launched two premier customer-centric
offerings, Combo Cylinder (offers 14.2
Kg LPG cylinder with Chhotu as Double
Bottle Cylinder) and the Composite
Cylinder, an aesthetic, light-weight,
value offering for a modern kitchen.

Leveraging digital innovation, your
Company has introduced a host of
user-friendly options to make LPG more
accessible and easier to avail. From
‘asking Alexa’ to book your next refill
to registering for a new connection
through a missed call, we are offering
an array of digital delights for our
customers. Further, we are now in
the process of launching the ‘Tatkal’
delivery of LPG refill at the customers’
doorsteps within two hours of booking
in select cities. For enhancing supply
logistics, bottling plants at Goindwal
Sahib, Tirunelveli, and Gorakhpur were
commissioned, and three bottling plants
at Nagpur, Korba and Jabalpur have also
been completed during the year. | am
sure that these customer convenience
initiatives, shored up by a robust supply
chain, will play a crucial role in retaining
the leadership of Indane as the most
preferred kitchen fuel in the country.
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IndianQil, building on Energy Access, Energy Efficiency, Energy Sustainability and
Energy Security

Retail remains the focus for your
Company, and all-out efforts are being
made to strengthen its market leadership.
The commissioning of 3000 fuel stations
during the last fiscal year has been the
highest yearly number ever achieved in
the history of IndianQOil, taking our total
tally to 32,062 fuel stations.

I'm happy to share that our strategy
of unlocking the value and optimum
potential of each product offering has
yielded fruitful outcomes. The lube oil
segment has come out with brilliant
results during the fiscal year, registering
growth in sales by around 25% and a
spectacular 100% rise in the bottom line.
Recent endeavours like the state-of-the-
art Lube Blending Plant at Kolkata and
Trombay, a CIDW (Catalytic Iso-Dewaxing)
unit at Haldia Refinery, LuPech (Lube-
Petrochemical) project at Gujarat and
the recently approved Panipat expansion
project, are in sync with the Company'’s
focus on unlocking the potential of the
high-margin lubes segment.
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IndianOil owns and operates over 15000 kms of pipelines to reach its energy supplies

to the customer touch points

Underground energy highways

The Pipelines Division of your Company
has achieved the milestone of 15,000
km pipeline network length, with
the commissioning of the 144 km
Ramanathapuram - Tuticorin section of
the 1,444 km long Ennore — Thiruvallur —
Bengaluru — Puducherry — Nagapattinam
— Madurai - Tuticorin (ETBPNMT)
Natural Gas pipeline. This section was
dedicated to the nation by the Hon'ble
Prime Minister Shri Narendra Modi in
February 2021. Earlier, Shri Modi had also
inaugurated the Durgapur - Banka LPG
Pipeline in September 2020. In addition,
our Pipelines Division is also providing
EPMC  (Engineering,  Procurement,
Construction  Management)  service
in laying the world’s longest 2809 km
Kandla - Gorakhpur LPG pipeline (KGPL).

New horizons of refining excellence

IndianQil refineries during the financial
year have achieved total crude
throughput of 62.4 MMT against a target
of 724 MMT, the shortfall being mainly
due to Covid related disruptions.

Speaking of another positive, the
Petrochemicals vertical is continuously
scaling new heights and has emerged
as a silver lining to cushion our business
against the risks of oil price volatility.
Besides achieving a record annual
Petrochemical sale of 2.68 MMT, we also
expanded the basket of offerings, adding
an array of niche grades. Currently, the
Petrochemical spreads are high and
your Company is focused on maximising
production at Panipat and Paradip to
reap maximum benefit.
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As part of the larger vision, refinery
expansion, coupled with value-added
products and petrochemical integration,
are the cornerstones of your Company'’s
growth strategy. This year we have taken
crucial  mega-investment  decisions
- 9 MMTPA greenfield refinery at
Nagapattinam in Tamil Nadu through
a Joint Venture with CPCL, Panipat
Refinery expansion from 15 to 25 MMTPA
and Gujarat Refinery expansion from 13.7
to 18 MMTPA. All refinery expansion and
petrochemical integration projects viz.
PX-PTA at Paradip and Ethylene Glycol
at Paradip (Odisha) and Oxo Alcohol
project at Dumad (Gujarat) are on track.
The newly approved projects translate
into an investment commitment of close
to Rupees One Lakhs Crore over the
next 4 to 5 years. This concerted drive
will surely catapult your Company into a
higher growth trajectory.

The past few months have witnessed
several projects getting commissioned.
Commissioning of INDMAX and PrimeG
units at Bongaigaon unit contribute to
increasing refinery capacity from 2.35 to
2.7 MMTPA. Infrastructure development
to facilitate grid power import at Gujarat
Refinery, three additional crude oil
tanks at Paradip Refinery etc., have also
been completed. Besides these, Gas
integration in IndianOil's Refineries is also
being pursued.

Capex achieved against all odds

Ramping up project work amidst the
raging pandemic while ensuring 100%
compliance of all health advisories was
a significant challenge. But | am happy
to share that building upon the vision of
an ‘Aatmanirbhar Bharat’, IndianOil has
successfully surpassed the Capex target
for the year.

Cutting edge R&D: Towards a
Sustainable Tomorrow

IndianOil's R&D Center has been
undertaking pioneering research, and
our IP (Intellectual Property) wealth
creation has resulted in 1,165 effective
patents, which is the highest amongst
PSU Oil and Gas companies in India.
This year we are celebrating the Golden
Jubilee year of R&D Centre. To coincide
with this important milestone, we
are in the process of expanding R&D
set-up at Faridabad by constructing

Innovation is a continuous process, that IndianQOil relies on, to be future-ready

a second campus with an investment
of ¥ 3,200 Crore. This new campus
will support cutting-edge research in
futuristic  alternative energy domains
and fast-track our journey towards a
net-zero goal. It shall be built over an
area of about 59 acres and would focus
on demonstration and deployment
of various futuristic  technologies
developed by IndianOil R&D.

As the 'Energy of India’, your Company
shall leverage its R&D prowess to
play a pivotal role in India's journey
towards a greener tomorrow. Today,
| can confidently say that our R&D
Centre has evolved into a world-class

technology solution provider. With
the successful deployment of various
indigenous technologies, Team R&D
has also contributed to the vision of an
‘Aatmanirbhar Bharat'.

| firmly believe that Hydrogen will be the
ultimate sustainable fuel of the future.
To realise this vision, IndianOil R&D has
played a pioneering role in supporting
the exciting journey of Hydrogen and
Fuel Cell research. In October 2020,
IndianQOil carried out a trial in Delhi,
where 50 CNG BS-IV buses were run
on Hydrogen spiked CNG (HCNG) fuel.
The results have been quite promising.
The use of HCNG fuel has shown a

Sustainable growth is the key focus area of IndianQOil




IOCians worked ¢
relentlessly during
lockdown to ensure
uninterrupted supplies
across the nation

drop in emissions & improvement in
Fuel Efficiency. Taking the juggernaut
forward, your Company is setting
up pilot plants using four innovative
hydrogen pathways.

Moreover, your Company will be doing
trial run with 15 fuel cell buses in the
Delhi NCR region. We also intend to seed
Hydrogen fuel cell mobility by utilising
the surplus Hydrogen from Gujarat
Refinery. The first set of buses will soon
ply from Gujarat Refinery to the Statue of
Unity and Sabarmati Ashram.

| would also like to elaborate on
how IndianOil has been reconciling
its business objectives with national
priorities through a sharpened focus on
bioenergy and renewables. Under the
ambitious SATAT (Sustainable Alternative
Towards  Affordable  Transportation)
scheme on CBG (Compressed Biogas),
IndianOil has taken significant strides
and awarded 1456 Letters of Intent
(LOI) till June 30 2021. We have also
initiated marketing of CBG from 12
Plants through 23 retail outlets spread
over eight states, with a total sale of
1907 MT of CBG till June 30, 2021. For
the record, we are the only Oil Marketing
Company offering CBG under the brand
name ‘IndiGreen’ since the launch of the
SATAT programme.
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Producing biodiesel from Used Cooking
Oil (UCO) is yet another potential route
that's also being explored by your

has been forged between IndianOil
and the Israeli Company, Phinergy,
to commercialise the Aluminium-Air
Battery Technology in India. We have
also set up 257 EV Charging Stations
and 29 battery swapping stations at our
energy pumps across the country.

Embracing the power of digitalisation

During the India Energy Forum
CERAWEEK held in October 2020,
Hon'ble Prime Minister had underlined
seven critical pillars of India’s energy
strategy. One of the key drivers among

Skill Development Institute at Bhubaneswar - Shaping young minds

Company, with 22 LOIs being issued
for an annual cumulative capacity of 22
Crore litres. Presently, your Company has
a portfolio of 232.95 MW of renewable
energy, including close to 170 MW of
wind capacity. The total generation from
the above renewable energy projects
during 2020-21 is 32945 GWh, which
resulted in emission mitigation of 260
TMT of CO_e equivalent.

In yet another futuristic initiative, a Joint
Venture, IOC Phinergy Private Limited

ik
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IndianOil, fostering gender neutrality within the Corporation

these seven pillars is "Digital Innovation
across all the energy systems”. Aligning
with the Prime Minister’s vision, your
Company has been implementing
various digital initiatives to enhance
energy efficiency, reliability, and
performance while contributing to
environmental sustainability. At IndianQil,
we declared the year 2020 as the Year
of Digitalisation’, and | firmly believe that
our digital initiatives will ensure business
continuity in a manner that is compatible
with the ecological and economic needs
of the communities in which we operate.

Last year, we heralded in a slew of
digital initiatives at IndianOil. | have
already touched upon few pioneering
offerings to enhance the experience of
our customers. Let me now elaborate
on a few other path-breaking efforts.
In a novel reliability improvement
initiative, IndianOil and BHEL GE Gas
Turbine Services Private Limited have
implemented the first of its kind Remote
Monitoring of Gas Turbines across all
IndianQil refineries to enhance refinery
reliability. We have also initiated the
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In line with its varied customer base, IndianOil launched several new products during the year

digital transformation of the turnaround
processes in all nine IndianQOil refineries.
This is aimed at optimising productivity,
quality and safety metrics by integrating
the field workforce with technology.

Digitalisation has been an effective tool
for enhancing employee engagement
through learning, which has become a
buzzword in the Company today. The
digital learning platform of Swadhyaya

Caring for the society and women
empowerment

A strong social conscience has always
driven your Company, which is reflected
in our social stewardship initiatives.
Women welfare and empowerment
has been a focus area for our recent
CSR endeavours. We have introduced
a one-time educational scholarship
of ¥ 10,000/- each for 75 girl students

IndianQil, keeping the nation ahead, always. Supply of Liquid Medical Oxygen
across the nation

designed for IndianOil employees has
kept our workforce gainfully engaged
during the lockdown period, and with
the growing popularity of Swadhyaya,
today, your Company has indeed
become a learning organisation. We
recently reached the milestone of a
million courses completed by employees
on the digital platform, reflecting the
readiness of I0Cians to embrace digital
transformation.

across 33 Education Boards from the
economically backward and socially
marginalised  sections excelling in
the Board examinations. Also, the
Skill  Development Institute’'s  (SDI)
pilot Campus in Bhubaneswar has
benefited about 2,300 students since its
inauguration in 2016. This institute, driven
by IndianOil, aims to skill over 50,000
students in the next ten years. You will
be happy to know that the new 46-acre
main campus of SDI has been completed
and will soon be commencing regular
academic sessions.

Let me also share that your Company
acknowledges the need for a
gender-diverse  work
in today's world. The Covid-19 crisis
has highlighted the centrality of
women’'s contributions and the added
responsibilities women continue to carry
on the professional and domestic fronts.
Women in IndianOil have been shining
examples of corporate excellence, and
their contributions have strengthened
the cause of gender-neutral work culture
in the Indian corporate ecosystem. Your
Company has continuously supported
its women professionals’ career progress
by building a conducive environment
through various efforts and initiatives
related to their health, safety, gender
sensitisation, and empowerment. This
International Women’'s Day, several
facilities were rolled-out to empower
women employees, like providing travel
fare for infants of up to two years of
age and an attendant when the working
mother is touring any location within
India.

environment

IndianQil is ensuring that all its frontline
workers are vaccinated against Covid-19




[T SIS A RONLaUIaNd | Statutory Reports | Financial Statements

Integrated Annual Report 2020-21

A Jubilee Retail Outlet with EV charging facility in Kerala

Serving the nation, beyond business

When the second wave of Covid-19
started sweeping across the nation,
your Company went beyond business
priorities to leverage its expertise to
help the country in the hour of need.
When faced with a massive surge in
demand for medical oxygen across
the nation, IndianQil diverted the high-
purity oxygen used in its Mono Ethylene
Glycol (MEG) Unit at its Panipat Refinery
and Petrochemical Complex to produce
medical-grade liquid oxygen. The
throughput of the MEG unit was scaled
down to divert much-needed oxygen to
serve this more critical cause.

Moreover, inspired by the zeal to serve
the nation, your Company supported
the Government in creating a robust
infrastructure for Liquid Medical Oxygen
(LMO) transportation in the country.
IndianOil  deployed over 100 ISO
containers and tankers and transported
around 5000 MT of LMO from various
sources. Further, your Company is
rapidly expanding this fleet to enhance
the carrying capacity. IndianOil also
imported 500 MT of LMO during

this period and coordinated with the
Indian Missions in West Asia for the
procurement. In addition, IndianOil
is manufacturing 20 cryogenic road
tankers at its cryogenic plant in Nasik.

To further
oxygen supply scenario, IndianOil has

streamline the medical
launched a single-window application
— Sanjeevani portal.  This
application is equipped to enable real-

Express

time monitoring of liquid oxygen supply
logistics across the country. The single
window platform has been created
to help all stakeholders, including
the Ministry of Road Transport and
Highways (MoRTH), Oil companies and
other Central and State Government
agencies. In May 2021, Union Minister
of Petroleum & Natural Gas and Steel
inaugurated the 100-Bed ICU Ventilator
facility at Vikash Multi-Specialty Hospital
(VMSH) in Bargarh, Odisha, augmented
under IndianOil's CSR initiative. In yet
another initiative, IndianOil's Panipat
Refinery began supplying 15 MT gaseous
Oxygen per day to the Guru Teg Bahadur

Sanjeevani Hospital for Covid care

through a pipeline directly from our
Panipat complex.

Laying strict emphasis on quality and quantity checks at IndianOil

A future-ready IndianOil

Worldwide, the most significant overall
long-term challenge is to supply clean
and affordable energy while addressing
the concerns related to climate change.
Therefore, the next few years will be
crucial for the energy sector and let me
affirm that IndianQOil is geared up to cater
to the new energy order of the future.

India, like several other countries, is
in the midst of an energy transition.
There will be a continuity of energy
consumption patterns, but a profound
change in the energy mix is inevitable
as we integrate renewables more
intensely. For a country like India with
high energy appetite, the path towards
energy transition will involve balancing
our enthusiasm for the future with
the reliability of the old order. Given
the magnitude of incremental energy
required in addition to meeting existing
needs, the dovetailing of new greener
energy options in a requisite scale and
scope is needed to offer sustainable
choices for a smooth changeover.

IndianQOil has been working in mission
mode to meet the rapid growth of the
nation’s energy needs while pursuing the
aspiration for a greener tomorrow. We
have been investing assiduously across
various facets of the energy spectrum.
Be it Natural Gas, Renewables or
Biofuels, our teams have been working
on cutting edge fields of Hydrogen,
CCUS (Carbon Capture, Utilisation &
Storage), advanced biofuels and battery
technology. The recent paradigm-
shifting experience with the Covid-19
pandemic has strengthened our resolve
to go quicker and bigger on new energy
bets. This Integrated Annual Report
enumerates your Company'’s concerted
drives to diversify into cleaner energy
forms with high growth opportunities
while pursuing downward integration
into petrochemicals.

To sum up, IndianOil continues to fuel
the aspirations of a billion Indians and
remains steadfast to the national mandate
for a greener India and a safer planet. |
solicit your support as we chart our path
towards a brighter energy future!

Stay healthy, stay safe!

Sd/-
Shrikant Madhav Vaidya
Chairman, IndianQil
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Governance Structure

IndianOil endeavours to uphold the principles and practices
of corporate governance to ensure transparency, integrity
and accountability in its functioning. These are vital to
achieve our vision of becoming the ‘Energy of India’ and a
globally admired company.

The Board of Directors is responsible for providing oversight, insight and foresight. The oversight role is
supported by the fiduciary responsibility to the company, and they are required to consider the greater good
of the company and all of its stakeholders. The insight role requires directors to partner with management
by bringing their own experiences and perspectives from their professional lives. The foresight role is most
critical, as it requires directors to keep management on its toes in terms of the future strategies of the
organisation.

Our robust governance framework enables us to serve our customers and our communities every day,
despite the challenges of the ongoing pandemic. The Board too has responded with agility and resilience by
aggressively focusing on digital and novel ways to serve our customers. The uncertainties are continuously
monitored by the Board with regular meetings to strike a balance between creating value for all stakeholders
and ensuring business continuity. In 2020-21, the Board met 11 times, and every meeting commenced with
discussion on the impact of Covid-19 across IndianQil’s diverse business segments.

5 /

Statutory Board committees Other Board committees
98% 29
o
Average attendance Meetings held
across all meetings (Board and Statutory Committees)

N

Chairman along with Functonal Directors of IndianQil
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Board of Directors

Chairman

Shri Shrikant Madhav Vaidya
Chairman

58 years

Graduate in Chemical
Engineering

Whole-time Directors

Shri G. K. Satish

Director (Planning &
Business Development)

60 years
Graduate in Mechanical
Engineering & Post-
Graduate in Management

DrS. S. V. Ramakumar

Director (Research &
Development)

58 years
Doctorate in Chemistry

Shri Ranjan Kumar
Mohapatra
Director (Human Resources)

Shri Sandeep Kumar Gupta
Director (Finance)

56 years

Graduate in Commerce &
Chartered Accountant

57 years
Graduate in Mechanical
Engineering & Post-
Graduate in Management

Government Nominee Directors

Dr Navneet Mohan Kothari

44 years

Joint Secretary (M), MoP &NG
IAS Officer (2001)

Independent Director

Ms Indrani Kaushal Ms Lata Usendi

49 years

Economic Advisor, MoP &NG
IES Officer (1995) and Post-
Graduate in Economics

47 years
Graduate in Humanities
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Risk Management

In line with our Enterprise Risk Management (ERM)
policy and integrated assurance methodologies, we

have established processes and practices across our
organisation that enable us to proactively identify,
analyse and mitigate risks that might impact our
operations. We believe risks are multi-dimensional and,
therefore, need to be addressed in a holistic manner,
considering the changes in the external environment and
robustness of our internal processes.

Risk Management Process

Risk Regular review

assessment and by risk owners
categorisation to optimise risks
(based on risk with appropriate
appetite) mitigation plan

Risk

identification

Our Approach

At IndianQil, the ERM

framework is  spearheaded Risk Board of Directors

by the Risk Management Management TESET

Committee (RMQ), a framework

Committee  comprising  of Audit Committee
Board members, who actively

ensure that risk management
activities are undertaken as per

A7
estab.llshed policies. .Fgrther, & Risk Managernent Committee
the Risk Owners of all divisions/ (Board Sub-Committee)
>

departments are responsible
for identifying and assessing
the risks in their respective
areas/units, before reporting

them to the Risk Management O
Compliance Board (RMCB), Risk Cell E - _

. . - Risk Management Compliance Board
which ~ comprises  senior Chief Risk Officer | 9 P

executives across divisions and Risk Champions ENEHEIEE e
is headed by Chief Risk Officer. e ——r—s [ RiskOwner |
The report is then evaluated S Cam empbers o

by the RMCB, who provide N
enterprise-wide view of the e
risks to RMC, Audit committee

and to the Board.

State Office / Refinery Units
-Risk Committees
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Mitigation Plan

Material issues Addressed &
Capital Impacted

Supply & Distribution:

During the ongoing pandemic, it is
vital that our business continues to
operate by providing uninterrupted
services to our customers. But the
volatile and uncertain economic
conditions coupled with lockdown
restrictions threw up unprecedented
challenges. Our continuous success
depends on our ability to supply
goods as and where required.

GV

Even during challenging times, when
the outbreak of the Covid-19 pandemic
caused severe disruptions to the supply
chain across the globe, we, at IndianOil,
continued to meet our operational
goals. Our dedicated team of employees
and channel partners ensured that there
is no disruption in supply of energy -
be it fuel at our Retail Outlets, LPG at
home of our consumers or supply of
fuel to various Industries. In fact, during
the year we launched differentiated
products like XP100 and XtraTej. The
situation was closely monitored by the
top management and necessary actions
were taken from time to time.

Material topics addressed:

e Market Share

e Customer satisfaction & brand
loyalty

e Sustainable supply chain
e Health & Safety

Capital impacted:

0@? Social & Relationship
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Manufactured Capital

Alternative Energy &
Environment Conservation:

Carbon emission is one of the key
environmental challenges for us
at IndianOil. We make continuous
effort towards reducing energy
consumption, improving efficiency,
and reducing carbon emissions to
provide sustainable and low carbon
products to our customers. Our new
projects and business development
initiatives are strategically directed
towards areas of BioGas and Electric
Vehicles sectors. Going forward,
our inability to execute these green-
projects and curtail emissions might
have an adverse impact on our
financial position as it may result in loss
of market share/business opportunity,
attract penalties and fines that impact
our brand reputation.

Our deep understanding of
environmental challenges helps us
to not only reduce our emission
levels, but also generate new business
opportunities for greener products and
renewable energy options. Further, we
are increasing consumption of clean and
alternative energy, such as natural gas
and renewables. We are also constantly
working towards identifying areas
where we can ensure energy efficiency
and reduce carbon emissions. Specific
investments have been directed towards
projects focused around electric
mobility. Our joint venture in natural
gas further strengthens our resolve to
expand our business that reduce carbon
emissions.

Material topics addressed:

e Climate change mitigation
e Managing environmental impact

e Product stewardship

Capital impacted:

©) . .
%E Financial

(L\@()) Natural
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Mitigation Plan

Material issues Addressed &
Capital Impacted
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Margin & Profitability:

We operate in a highly dynamic
industry and our downstream oil
business is exposed to fluctuations in
crude oil prices, crack spreads supply
risks, geo-political uncertainties,
and an array of market variables,
such as seasonality of demand,
pricing and taxation. Given the
scale of our operations in domestic
and international markets, we are
exposed to various risks arising from
fluctuations in foreign exchange
rate, interest rate, etc. which have
an adverse impact on our financial
position and impact our margins.
Fuel & loss, energy consumption,
etc. also have significant impact on
our margin & profitability.

Our finance team continuously monitors
the macro and micro-economic
environment that can potentially have
an impact on our business. Proactive
measures and predefined control
measures including hedging across
multiple financial operations ensure
mitigation of risk arising out of fluctuation
in prices of product, foreign exchange,
interest, etc. Our operation team takes
all necessary steps to decrease Fuel &
loss, energy consumption and monitor
all other expenditure to improve margin
& profitability.

Material topics addressed:

e Economic performance
e Sustainable supply chain

e Market volatility

Capital impacted:

() . )
%E Financial
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Cyber Security:

Maintaining the security of internal
database and customer information
is of utmost importance for IndianOil.
Being one of India's largest data
networks, any information breach,
unauthorised access and/or loss of
sensitive or confidential information
could have a long and significant
impact on business operations and/
or brand reputation.

At IndianQil, we remain committed to
protect sensitive data, not just of our
internal processes and customers, but of
all our partners and employees alike. We
have implemented a defence-in-depth
cyber security architecture. We are one
of the few organisations to have a strong
and robust Data Privacy Policy. Further,
all our data centres are ISO 27001:2013
certified.

Material topics addressed:

e Customer satisfaction
& brand loyalty

e Security practices

Capital impacted:

A
(=< Intellectual
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Mitigation Plan

Material issues Addressed &
Capital Impacted

Q>

Health, Safety & Well-being:

Safety practices and initiatives should
evolve with the macro-economic
scenario. Our inability to meet
employee expectations and their
safety and well-being might have an
adverse impact on the Company's
brand value, financial position and
operations.

At IndianQOil, the health, safety and well-
being of our employees and contractual
workers have always been a key priority.
Since the outbreak of the Covid-19
pandemic, we strengthened our safety
practices further to fight the virus together
and serve our country. Along with ensuring
their physical safety and well-being, we
also emphasised on the emotional and
mental health of our people. To minimise
threats to human health and safety, we
also issued and implemented policies and
practices, undertook awareness drives,
provided protective gears and conducted
regular health check-ups. Spread of
Covid-19 was closely monitored and
various administrative controls were
undertaken, including the implementation
of thermal screening at entry points,
practice of proper hygiene/ sanitation
measures, physical distancing, staggered
office timings, allowing work from home
to identified employees, etc. Employees
and their family were also encouraged to
vaccinate themselves at the earliest.

Material topics addressed:
e Health & safety

e Employee practices
e Labour rights & relation

e Community Development

Capital Impacted

R Human

Project Execution:

Delay in land acquisitions, obtaining
approvals from regulatory bodies,
failure to avail necessary clearances
and lack of infrastructure support
may result in significant cost
escalation of projects, coupled with
delay in execution/completion within
the original time frame.

An experienced and dedicated team
at IndianOil continuously monitors all
the critical activities of projects under
execution across the country. Regular
meetings and timely intervention at all
stages of projects ensure enhanced
control over each activity, avoiding
any time and cost overruns. With a
strong governance and due diligence
framework in place, all projects are
partnered  with reputed vendors,
ensuring continued business activity.

Material topics addressed:

e Compliance and governance
e Sustainable supply chain
e Managing Environment impacts

e Economic performance

Capital impacted:

Financial
A=)

Ho)m
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Our Business Model

To thrive in a dynamic environment, we are consistently adopting an agile and strategic approach to maximise
value creation for stakeholders across business verticals. Resting on our core competencies and years of
experience, we are adequately prepared to carry forward a legacy of growth and success.

What we use

Financial Capital
0=

Our disciplined financial allocation enables us to
operate a sustainable business and ensures steady
revenue generation. We derive our financial capital
from cash flows, debt and equity financing, creating
the foundation for steady growth.

31,10,500 Crore
Equity

31,02,327 Crore
Debt

(O]
- To deliver exceptional products and operate
= responsibly, we make adequate investments in our ~ ©f pipeline network
(e] manufacturing facilities. It allows us to abide by
74 the highest regulatory standards and significantly
[o) reduces our environmental footprint. Group Refineries
(O]
w Intellectual Capital
) i ) ¥ 509 Crore
Our exper.t|se stems from. the in-house proprletgry R&D spend
technologies and innovative processes. Leveraging
our core competencies, skills, research and
development, we continue to achieve business 455
excellence through robust procedures that Total team size at
enhance organisational productivity and lend us a R&D Centre
competitive edge over others.
\ %@% Natural Capital
- We aspire to maintain an optimum ecological 98
=z balance through effective utilisation of natural  billion liters
w resources. Our practices are not only aimed at Water consumed
s minimising the impact of our operations on the .
= environment but, also to reduce waste, encourage ¥ 344.36 Crore
o energy efficiency and adopt greener solutions for a Invested in
! sustainable future. developing
_ alternative energy
> sources
" 286.24
Trillion BTU
‘ Total energy
consumed
R Human Capital 31,000+
We strive to nurture a competent workforce to Employees
ensure organisational success. With a conducive -
environment for professional growth, we aspire to < 92.92 Crore
embrace inclusivity and diversity, allowing varied Spent towards
= skills and talent to flourish within the organisation. training and
< development
(6]
o °3§° Social & Relationship Capital
(7))

As a responsible corporate, we endeavour to
build lasting relationships with communities and
stakeholders to initiate change and fulfil our social
commitments.

3460.37 Crore

Spent towards
CSR activities

9,70,621

Shareholders

Exploration &
Production

Our
Values

Mid-Level

Care Storages
Innovation
Passion 3 §
Trust =5
-2

Our

Integrated Refinery &
Petrochemicals Complexes

Focus °

Customers
Technology
People Natural Gas
. Re-Gasification
Innovation Terminal

Environment

Ethics

Alternative Energy



Product Storage, Blending and
Distribution Infrastructure

Fuels for Large
Consumers
Efficient, High
End Fuels And
Lubricants

Qil Depots
and Terminals
Aviation

Rail
LPG Bottling Séhi'pping
Plants Er

Defence

“@sssss

. Product Retailing
Lube Blending
Plants Automated Fuel

Stations

Petrol
Diesel
Blended Fuels
CNG

CBG
Electric
Charging
Facility, etc.

Aviation Fuelling
Stations

Natural Gas to Bulk
Consumers

City gas distribution
networks

Bio-Energy

Commenced sale of CBG under
the SATAT scheme from fuel
stations at Pune and Kolhapur
under the brand name "IndiGreen”
in Sept 2019

232.95 MW Renewable Energy Portfolio

[l
Nl WIND ENERGY

‘ 167.6 MW of wind-power capacity

SOLAR ENERGY
65.35 MW of solar photo-voltaic
capacity
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What We Create and Deliver

Financial Capital

Our prudent financial outcomes demonstrate the agility ¥ 21,836 Crore
of our business model and the value we create for our  paT
shareholders. S
342,614 Crore
EBITDA
Manufactured Capital 62.35 MMT =
We are contributing to nation building efforts leveraging ~ Refineries throughput obic
the strength of our manufactured capital. Our plants, 76 MMT
machinery, pipelines and a strong distribution network of throughput achieved
enable us to deliver superior quality products and by pipelines
solutions for stakeholders across the vertical. B
81.03 MMT

Product Sales

Intellectual Capital

Our intellectual capital reflects the strength of our
robust Research and Development capabilities that
enable us to introduce distinctive products in the market
and reduce the country’s dependence on imports.

1,294
Patents filed

1,165

Effective patents

Natural Capital

With the adoption of eco-friendly practices, we are
minimising the impact of our operations on the natural
environment. Our constant endeavour to rely on clean
and alternative sources of energy is helping us to
transition towards a brighter future.

3.17 MMT CO,-eq
avoidance of GHG
emissions

106.2

Energy Intensity Index
(Ell) rating

37.95 billion litres
Waste water recycled

291 MT

Waste paper recycled

Human Capital

Our human resource policies take into consideration
the well-being of our employees, ensuring their growth
and success in the long run.

7,76,063

Training Man hours
8.77%
Female Employees

%16.27 Crore

Revenue per employee

Social & Relationship Capital

Our efforts to provide education, healthcare and
livelihood generation opportunities are creating a
lasting impact on societies and communities.

~125 Lakhs

People benefited from
our CSR activities

32,38,786 Crore
Contributed to
exchequer

50.50%
Dividend pay-out
ratio for 2020-21




Indian Oil Corporation Limited

Tiding over Challenges, Always.

Stakeholder Engagement

As one of India's largest commercial enterprises,
we are deeply connected to the environment in
which we operate and the communities we serve.
Our ability to create and deliver value is dependent
on the relationships we build, the contributions
we make and the support we provide to our
stakeholders. We believe an effective dialogue with
stakeholders enables us to drive innovation and
deliver positive transformation.

Investors and Shareholders

Impact they create: Their interest, needs & expectations:

The Investor and shareholder | e Long-term & sustainable return on investments

community provides us access to | o Constant growth in revenue & profitability
equity and debt fund. They also e Optimum debt-equity ratio

drive demand for our shares, thereby SDGs
impacting our market capitalisation. e Transparent & proper disclosure of strategy, value creation

philosophy & resource management

8 DEGENT WORK AND
ECONOMICGROWTH

The value we create: Our desired outcomes:

We strive to provide sustainable return | e Access to equity & debt funds 9 oivusrti
on investments to the providers of | o |nvestor & shareholder trust & confidence &
financial capital through dividend

payment, share price appreciation,
capital and interest payment. We

also ensure proper disclosure of m
sustainability KPIs, and financial and

non-financial factors that provide 16 tuck s
B H H INSTITUTIONS
valuable information to investors.

e Fair share price

e Positive credit ratings 12 Sornerin
ANDPRODUCTION

X




Customers

Impact they create:

Serving our customers is a primary concern
that drives our brand. Their constant demand
for our products and services enables us
to generate healthy revenues. Further, we
develop new products and services based on
their needs and evolving industry dynamics.

The value we create:

We constantly create value for our customers
through continuous supply of petroleum
products and cater to market aspiration
products
Even during the pandemic,

by continuously offering novel
and services.
we delivered services at fuel stations and
addressed consumer complaints and issues
in a timely and transparent manner. We also

provide timely and doorstep service for our
B2B clients.

Our employees possess the required skills and
expertise for core operations and supporting
business processes. They are our growth
enablers, ensuring sustainable performance
and value creation.

At IndianQOil, we recognise our role as a
responsible employer to provide a diverse,
inclusive and rewarding working environment.
We organise various training and development
programmes for new and existing employees,
while encouraging internal hiring and
promotion.

[T et | Statutory Reports | Financial Statements
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Their interest, needs & expectations

e Superior quality, reliable & affordable products &
services

e Value-added products & services
e Timely resolution of complaints & queries

e Responsive communication on relevant
programmes & services

Our desired outcomes:

e Increase in brand recall & market share
e Happy & satisfied customers

e Excellent customer experience

Fair & timely remuneration
Reward, recognition & appreciation for performance

Diverse, open, non-discriminatory & safe working
environment

Job security

Opportunities to grow within the Company

Productive, efficient & competent
workforce

Talent attraction & retention

Innovative & committed workforce

SDGs
Covered

DEGENT WORK AND

ECONOMIC GROWTH

=

cO

16 PEACE, JUSTICE
ANDSTRONG
INSTITUTIONS

»,

SDGs
Covered

GOODHEALTH
AND WELL-BEING

e

[
EQUALITY

¢

DEGENT WORK AND
ECONOMIC GROWTH

o




Indian Oil Corporation Limited

Tiding over Challenges, Always.

Government and Regulatory Bodies

regulatory bodies enable us to participate in national
and international policy formulation and establishment
of regulatory frameworks, utilising our technical
expertise and industry experience.

SDGs
Covered

Impact they create: Their interest, needs & expectations:

Government and Regulatory Bodies formulate e Timely & transparent disclosure
laws and regulations that we must comply e Compliance to rules

with, while conducting our daily activities. They
provide regulatory disclosure frameworks that
provide confidence to our other stakeholders.

DEGENTWORKAND
ECONOMIC GROWTH

e Fair competition in the market
e Ensuring quality & affordable products & services

e Contribution towards national economic growth

The value we create: Our desired outcomes:

Our financial contributions, such as tax e Fair regulations & policies

payments, licence fees and investment in e Policies that encourage investment
infrastructure development, contribute
towardsIndia’seconomicgrowth. Wealsoalign
our activities with government initiatives such 16 o
as ‘Make in India" and ‘Aatmanirbhar Bharat'". s

e Creating a competitive landscape

Robust engagements with Government and i—

Business Partners

r =

Impact they create: Their interest, needs & expectations:

To supply superior quality products and e Timely payments
services to our customers, we strengthen e Adherence to laws & regulations
relationships with our business partners. .
) ) i e Ethical and transparent code of conduct SDGs
They underpin our value chain and directly c d
overe

influence our ability to ensure timely supply of
products & services. They also influence our
ability to meet the needs and expectations of
our customers.

The value we create: Our desired outcomes:

We support our business partners in reducing e Supporting local procurement,

their carbon footprint through automation employment & upliftment of small and

and green energy solutions. We also support medium businesses

local employment through engagement with e Building mutually beneficial & long-term

local contractors. Further, we undertake relationships

services from our business partners at fair

terms, allowing individual businesses to grow 16 S

;‘NS‘}ITUTI;?S
and expand. i
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Communities and society

SDGs
Covered

1 N
POVERTY

Impact they create: Their interest, needs & expecta Mﬂ‘n

Communities form an integral part of our o Employment creation & business opportunity

social existence and we have a responsibility o Financial support it e
to contribute to the socio-economic needs of
the regions where we operate.

The value we create: Our desired outcomes:

At IndianQil, we are committed to generating e Fulfilment of responsibility of good
economic value that uplifts the community corporate citizen N
by addressing its needs and challenges. We
constantly work towards minimising our
environmental footprint and generating
sustainable profit to support innovation.
Through our CSR intervention, we focus
on ‘providing safe drinking water and

e Reduction of adverse environmental impact

GENDER
EQUALITY

e Youth empowerment

e Reduction in inequality

10 REDUCED
INEQUALITES

e Partnership with communities

protection of water resources’, 'healthcare 19t
and sanitation’, ‘education and employment

enhancing vocational skills’, ‘rural

development’, ‘environmental sustainability’ 16 o

INSTITUTIONS

and ‘empowerment of women and socially/
economically backward groups'.

FrdinnOit. Fha Srargy Of fndin

"y pettnd x _
o9 minds gf Hareng HigeSchool Yo power their dreams. “ N

i 1]
0¥ il Lo

IndianQil, shaping India’s young minds for a better tomorrow
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Tiding over Challenges, Always.

Material Assessment

IndianOil strives to derive exceptional value for stakeholders

in the long run. To fulfil this endeavour, the Company seeks to
identify stakeholder expectations and prioritises material issues
to create a systematic roadmap for sustainable value creation.
With a thorough evaluation of potential environmental, social and
governance issues that might impact our business, the materiality
assessment enables us to remain relevant while maximising
stakeholder value.

We conduct materiality assessment at frequent intervals. The last materiality assessment survey conducted
in 2020-21 enabled us to identify key issues that are extremely important to our stakeholders and integral
to our vision. The inputs we received from our stakeholders played a crucial role in defining our materiality
matrix. The materiality assessment was concentrated around four key aspects of Economic, Environment,
Social and Corporate Governance (ESG). We continue to map our progress against set standards for all
material topics, based on their impact on our business operations and stakeholders. We constantly review
our progress and take further actions wherever necessary, to improve our business outcomes.

Our material topics and their linkages:

Key Aspects

Governance




Economic
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Material Topic

Description

Market
volatility

Demand fluctuation of end-products. For example, increase in demand for LPG and
simultaneous reduced demand for petrol, diesel and ATF during the lockdown.

Supply chain
management

Engagement with suppliers, sustainability assessment of suppliers and asessement of
supply chain related risks from geopolitical circumstances.

Material Topic

@ Environment

Economic
performance

IndianQil’s overall financial performance (economic value generated and distributed)
and related risks, such as growing competition from new and existing players, or risk
to profit margins due to changes in regulations.

Description

Climate change
mitigation

Initiatives taken to reduce emissions and improve day-to-day operational efficiency,
including energy conservation.

Product
stewardship

Offering greener products and renewable energy options, investment in R&D, etc.

Managing
environmental
impact

Mitigating the impact of IndianQil's operations on the environment and natural
resources, particularly related to waste management, water usage, oil spills, and
effects on biodiversity.
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Tiding over Challenges, Always.

Material Topic

Description

Health and Overall employee health and safety, actions taken to ensure employee
Safety health during the pandemic, occupational health and safety, etc.
Customer Customer engagement, grievance redressal, privacy, health and safety, delivering

satisfaction and
brand loyalty

products and services in a cost effective manner while ensuring quality, trust and
legacy associated with IndianOil's brand value.

Employment
practices

Fair employment practices, training and development, benefits,
diversity and inclusion, human rights, etc.

Labour rights and
relations

Relationships with blue collar and contractual employees,
human rights concern for employees, etc.

Community
development

Social upliftment through CSR initiatives as well as indirect
impacts on the community due to the organisation’s business and
economic performance.

Description

Compliance and
governance

Following environmental and socio-economic regulatory compliances as
per national policies and corporate governance structure.

Business ethics and
accountability

Upholding ethical practices, including but not limited to anti-corruption and
anti-competitive policies, and maintaining accountability of operations.
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www.iocl.com

Continuing India’s
Energy March

IndianQil, a diversified, integrated energy major with presence across the hydrocarbon value chain
has been partnering India’s growth for over six decades now. The Corporation has been providing
energy access to millions across the length and breadth of the country through its ever-expanding
network of over 50,000 customer touch-points. In line with the vision of developing India into
‘Aatmanirbhar Bharat', IndianQil is tapping new sustainable growth opportunities.

Follow uson [ vsasomcontimaes [ scsanorer  pofffJ) insanoscorperniontnntng @ indinnoison!

Year of Opportunities
. IndianQil [
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Tiding over Challenges, Always.

Financial
Capital

The dynamism of IndianOQOil in

2020-21, despite the impact of the 2 1’ 83 6
Covid-19 crisis, demonstrates the
resilience of our business model.

As one of the leading players, we 42, 614
continue to deliver promising EBITDA (% in Crore)

financial performance, both in
terms of growth and profitability. ;

11.42 times
Interest coverage ratio

2 3 I "
® | M3

Debt Equity Ratio

PAT (% in Crore)

17 PARTNERSHIPS
FORTHE GOALS

upta /7% L .

Limited

. } w3
et :

— k& - —_— —
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Director Finance, IndianOil, Shri Sandeep Kumar Gupta, has been acknowledged for his exemplary contribution and E
__ professional excellence (Large Corporate-Manufacturing and Infrastructure) by The Institute of Chartered Accountants of India. B :
;l Shri Nitin'Gadkari, Minister of Road Transport and Highways, Government of India handed over the award to Director (Finance)
| . ~ prr==— m




[T et | Statutory Reports | Financial Statements
Integrated Annual Report 2020-21

Material e Sustained capital allocation for expanding capacities of
issues
addressed

refineries and expansion of other business segments

e Strengthened consumer connect with digital tools and
new product launches across the portfolio

e New R&D campus to be constructed with an investment
of ¥ 3,200 Crore

e Investments for scaling up bio-fuel and renewable energy
production

e Planned investments to expand footprint in countries with

o better prospects of growth
Market volati®

g8
Value-added statement

At IndianQil, we effectively deploy financial capital to generate sustained value addition for all stakeholders in addition to delivery
of financial results.

% in Crore)
Particulars FY 2021 FY 2020
Total Income (Net of Excise Duty) 3,82,608 4,89,215
Cost of Material incl. of change in 2,94,762 4,30,507
Inventory
Total Value Generated 87,846 58,708
Operating Cost 34,178 38,321
Employee Benefits 10,712 8,793
Payment to providers of capital
a) Interest to lenders 3,094 5,979
b) Dividend to shareholders 9,640 4,820
Payment to Governments (incl.
Taxes)
Corporate Tax (incl of DDT) 7,880 (4,021)
Community investments 342 543
Total Value Distributed 65,846 54,435
Total Value Retained
Depreciation 9,804 8,766
Retained earnings 12,196 22,000 (4,493) 4,273
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Our financial policies and strategies

AtIndianQil, we are stimulating efficient use of assets
and funds for stable growth and financial reliability.
We strive to generate maximum profit through
optimum use of working capital by reducing idle
or inefficient fixed assets and directing investments
towards areas with potential for growth.

Our prudent capital allocation strategy is aligned
to building a robust balance sheet. We strive to
realise our goals of sustainable growth by investing
effectively across R&D, capital expenditures and
shareholder returns.

Managing our inputs

The onset of the Covid-19 pandemic severely
disrupted business in the first half of 2020-21.
At IndianOil, our team adopted lean financial
measures across operations to maintain liquidity
with minimum stress on the balance sheet.

During the year, the Company raised long-term
fund of ¥ 7915.20 Crore by issuing unsecured,
listed NCDs in the domestic market, and % 2,227.54
Crore through term loans from Banks as well as
T 437 Crore through term loan from OIDB.

49,096

cash flow from operations
(R in Crore)

Managing our outputs

We resumed our various capex projects after
the relaxation of lockdown in Q2 2020-21.
These projects remain critical for addressing the
country's future energy demands, generating
employment, boosting the economy and making
India self-reliant (towards an ‘Aatmanirbhar
Bharat’). We also declared a total dividend of
¥ 11,017 Crore (including interim dividend of
¥ 9640 Crore) for 2020-21. Our financial
instruments are being accredited by various credit
rating agencies, ensuring the financial reliability of
our business. Most rating agencies have considered
our financial instruments as 'Stable’.

Key Financial metrics

Revenue Zin Crore

6,05,932

5,66,354
| 51I90

FY19 FY20 FY21

PAT % in Crore

21,836

16,894
‘ 1,313
[

FY19 FY20 Fy21

Return on Equity in %

19.76

1555
‘ 140
|

FY19 FY20 FY21

EBITDA Zin Crore

42,614

36,952
| 22,356

FY19 FY20 FY21

Return on Asset in%

6.54
5.37
| 042

H

FY19 FY20 Fy21

Return on Capital in %
Employed

1810 18.21

| 772 |

FY19 FY20 FY21




Market capitalisation zin Crore

1,53,310

86,469

76,867 |

FY19 FY20 FY21

Dividend pay-out

297%

3% 50%

FY19 FY20 FY21

Debt-equity ratio

1.24:1

0.93:1
0.79:1 ‘

FY19 FY20 Fy21
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Currency risk management policy

We have changed our hedging policy on foreign
currency loans since October 2015. As per the
revised policy, all short-term foreign currency loans
are to be hedged on availment (except revolving
lines, which are used for cash flow management).
All long-term foreign currency loans are to be
monitored and hedged at pre-decided levels. Risk
management policies are designed to mitigate
the impact of fluctuations in foreign exchange on
the Company’s earnings from high volatility in the
foreign exchange market.

Impact of Covid-19

on our financial
performance

Covid-19 continues to have a
devastating effect on people’s
lives as well as economic activities
around the world. During the
nationwide lockdown in 2020-
21, demand for petroleum
products declined due to reduced
transportation on roads.

IndianOil continued to meet the
energy demand of the nation as
an essential service provider by
modifying production plans at
refineries and balancing imports.
We also adapted to the ‘new
normal’ and enabled remote
working to ensure business
continuity during a particularly
tough period. Although the
demand for petroleum products
revived by the second half of the
financial year, demand for aviation
fuel is still lagging behind due to
the slowdown in the travel and
tourism industry.

With recovery in crude
oil prices, we recorded
inventory gains in 2020-
21. However, both refining
cracksand sales were lower
than the previous year.
The onset of the second
wave of Covid-19 and
speculations of a possible
third wave are expected
to further impact crude
prices, refining cracks
and sales. Nevertheless,
we are optimistic about
business growth in the
long-term and remain
poised to explore better
opportunities.
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IndianOil is present across

the entire energy value chain
of the upstream, midstream
and downstream hydrocarbon
industry. Our manufactured
capital is underpinned by
efficient resources and an
integrated operating model that
delivers reliable and consistent
performance across all our
business segments.

17 PARTNERSHIPS

FORTHE GOALS
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IndianOil owns 9 refineries in strategic locations across
India. Refineries consist of the most critical link to the
supply chain of petroleum products, solely responsible
for the production of several downstream products. To
fulfil market demand for multiple products, the refineries
have developed optimum production capacities.

Se
Cuyi .
Urity practices
(in MMTPTA) Panipat Bongaigaon
15 27
Mathura D(i’ngSOi
. 8 ] Guwahati :
Planned capex of ¥ 1,00,000 Crore for projects to be Bafzum 1
completed in coming years, with a focus on ‘Aatmanirbhar
Bharat Sijarat Haldia
137 d
Major expansion projects to widen capacity and
Paradip

developments aligned to our objective of emerging as the 15
‘Energy of India’

Operational presence across the country brings the
Company in proximity to its customers =
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Highlights for 2020-21

Uninterrupted supply of
BS-VI compliant fuels after the
introduction of new norms on
April 01, 2020

Production of premium quality
XP100 Petrol from all refineries for
high-end two and four-wheeler
petrol vehicles

Enhanced production of Ethanol
Blended Motor Spirit (EBMS)
from  Mathura refinery and
commencement of EBMS supply
from Panipat Refinery.

Commissioning of new projects
at refineries, including catalytic
reforming unit at Barauni refinery
and INDMAX unit at Bongaigaon
refinery for increasing production
of high value products like LPG
and MS, thereby helping to reduce
imports and save logistics costs

on LPG supply to India’s
north-eastern region

o Commissioning of fuel

quality upgradation
facilities like  diesel
hydrotreater, hydrogen
units and sulphur
recovery units at Panipat,
Gujarat  and Haldia
refineries

o 92,588 Standard

Refinery Fuel Tons (SRFT)
of energy saved, ie,
emission reduction of
0.30 MMT CO,-eq

Road ahead

We intend to enhance our
crude  refining  capacity
from 70.05 MMT to 8755
MMT by 2024-25, to meet
the growing demand for

petroleum products. Our continuous efforts to
increase petrochemical production along with
refining capacity expansion is expected to drive
profitability in the days ahead.

/.5% by 2025

proposed target of Petrochemical Intensity
Index of IndianOil refineries

Restructuring and planning

Except LPG, the demand for all petroleum
products reduced due to the Covid-19
pandemic. However, processing of crude yields
only 5-6% of LPG. This resulted in a rapid spurt
of fuel stocks at refineries and pipeline product
management had to be addressed through
meticulous planning. Optimum throughput of
LPG was maintained after making arrangements
for adequate temporary storage, following
strict safety measures.

2. Petrochemicals

IndianQilis the second largest producer of petrochemicals in India with integrated
downstream facilities across its key refineries. The Linear Alkyl Benzene (LAB) 2
plant at its Gujarat refinery, as well as the Paraxylene/Purified Terephthalic Acid
(PX/PTA), Polypropylene Plant at Paradip Refinery and Naphtha Cracker Plants | product Application

at its Panipat Refinery are state-of-the-art integrated units that strengthen our Development Centres (PADC) at
presence in the hydrocarbon value chain. Each of these world-class facilities are Panipat and Paradip refineries
equipped with modern infrastructure and introduce new synergies of production.

PX/PTA Plant at Panipat Refinery Market share of our products

\ Ny
15% ) | 8%

Polymers PTA

=
11% ) 120%

MEG LAB

3 . 2 MMTPA

total petrochemical capacity




Highlights for 2020-21

o Record petrochemical product
sale of 268 MMT (including
exports), further strengthening
our market share in petrochemical
products

Four new PROPEL grades
(1045RG, 4015EG, 1350YH and
1200MAS) introduced in the year
as import substitutes

IndianOil became only the seventh
company in the world to get
certified with a Minimum Required
Strength (MRS) 10 rating, with 'no
knee' for its PROPEL HDPE PE-
100 pipe grade 002DP48

Export infrastructure developed
to serve overseas markets of
Bangladesh, Myanmar, Vietnam,
and Sri Lanka on competitive
commercial terms (on CFR basis)

Road ahead

We are already developing 3.1 MMPTA
additional capacity by 2024-25 with
a capital outlay of ¥ 35,000 Crore. It is
expected to aid the development of new
grades of polymers and help to meet
increasing demands from consumer
and non-consumer durables sectors. It
will also improve our market share and
ensure sustained value creation in the
coming years.

Scaling up efforts
during the pandemic

While logistic and supply chain
disruptions  caused temporary
setbacks in operations, the team
fought back to support the nation at
a time of crisis. Biocompatibility and
Drug Master File (DMF) approval for
(poly propylene) PP grade 1200MC
was obtained in record time. The
1200MC grade has since been
established for medical devices
and disposable syringes. We also
introduced PP grade 1350YH, a
niche product, to address emerging
requirements of personal hygiene
products like sanitary pads, diapers,
face masks, etc.

Corporate Overview|
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3. Pipelines

45

IndianQil pioneered the oil pipelines network in the country and today, we
manage and operate the largest oil pipeline network in India. Our more than
15,000 Km, cross-country pipeline network has been globally benchmarked
as the safest, cost effective, energy efficient and environmentally friendly
mode of transportation for crude oil and petroleum products. It is a firm
testimony of our engineering brilliance that enables us to efficiently link key
production and consumption sites across the country.

/6 MMT

of throughput achieved in 2020-21

Highlights for 2020-21

o Initiated blending of heavy crude (8% MAYA) with regular HS crude for

the very first time

As an industry first initiative, Aviation Turbine Fuel (ATF) was pumped
with LS-ATF as alternative interface plug, resulting in nil Superior

Kerosene Oil (SKO)

DRA Injection trials were conducted in multi-product pipelines handling
ATF to optimise specific energy consumption and reduce costs

EBMS (E-10) pumping in pipelines is now operational

Road ahead

Transportation of EBMS
pipelines will now be

accelerated.

through cross-country

The use of

LS-ATF as plug for aviation and non-aviation fuels will streamline

operations with higher throughput.

Pipeline projects valued over

% 24,963 Crore are under implementation on standalone basis, which

upon completion, would increase the

pipline network length to around

21,000 kms and capacity increased to 143.83 MMTPA and 49.5 MMSCMD

respectively for liquid and gas pipelines.

Technology driven throughput

Industrial Internet of Things (lloT)
based performance monitoring
and predictive analysis system for
forecasting health of critical assets
(mainline pump, motor and VFD) was
introduced during the year. It included
several technologies for monitoring
reliability, pilferage, maintenance and
automation of the pipeline division. A
centralised management system was
also implemented to evaluate corrosion
growth and risk assessment of the
pipeline network.

#DidYouKnow?

Share of pipeline network
in India*

y \
(7

Present (2021)

® IndianOilis the first in the industry to transport the green fuel, EBMS, through cross-

country multiproduct pipelines, facilitating a single point handling of ethanol.

® As per the Solomon Study, average capacity utilisation by the world’s best 174

pipelines was recorded as 69% while the capacity utilisation stood at 87.9% for

IndianQil’s 17 pipelines.
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4. NATURAL GAS

Aligned to the Government of
India’s vision of increasing the
nation’s share of natural gas in
the primary energy mix to 15% by
2030, IndianQilis creating world-
class infrastructure for natural
gas pipelines, regasification
terminals, and CGD infrastructure
on standalone basis and through
JVs.

1,100+ Km

of gas pipeline network
(including JV's)

2,691 mmscm

of throughput achieved in 2020-21

Highlights for 2020-21

o IndianQil recorded
total gas sales of 5.38
MMT, including  own
consumption, during
2020-21 compared to
542 MMT during the same
period last year

o To ensure smooth and
cost effective RLNG
supplies to refineries and
customers, amid high spot
LNG prices in February
2021, IndianOil adopted
dual port discharge of our
long-term LNG cargo. This
proved to be cheaper than
the domestic spot rates.

PESO license obtained for
LNG mobile dispensing at
IndianOil's R&D facility in
Faridabad, Haryana, a first-
of-its-kind initiative  for
conducting trials of LNG as a
fuel for heavy duty trucks.

5.58 wur

of sales in 2020-21

/0

B2B customers
(nine added in 2020-21)
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Expansion of Ennore LNG Terminal capacity
from 5 MMTPA to 10 MMTPA has been planned
along with capacity booking at other upcoming
terminals.

Auto-LNG dispensing stations to be

set up by IndianOil across the Golden
Quadrilateral and North—South National
Highways of India by the end of 2021

— e —

LTI

0 7
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5. Marketing

Terminals/ Depots Retail outlets (including KSK'’s)

Aviation Fuel Stations Consumer pumps across India

Lube blending plantsinindia  CNG stations across India

LPG bottling plants in India LPG bottling capacity (TMTPA)

We possess one of the largest petroleum marketing
and distribution networks in Asia. Our pan India
network of fuel stations, bulk storage terminals,
inland depots, aviation fuel stations, LPG bottling
plants and lube blending plants help to meet the
energy needs of billions of Indians.

LPG distributors beneficiaries of LPG under
(293 added in 2020-21) Pradhan Mantri Ujjawala
Yojana, as on March 31, 2021
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Case study
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6. Exploration & Production

Utilising the synergies of an integrated business model,
we are pursuing growth opportunities in the upstream
hydrocarbon value chain. In collaboration with strategic
partners, we continue to expand our footprint in domestic
and overseas markets. IndianQOil plans to acquire EGP assets,
preferably those that are producing or near-term producing
assets worldwide, depending on their commercial viability.
In addition, IndianQOil actively scouts for prospective assets in
India through open acreage licensing policy, discovered small
field round, and abroad licensing rounds of other countries or
domestic/overseas farm-in opportunities, either on its own
or in association with other companies, to build a balanced

portfolio of EGP assets. IndianQil is a non-operating partner in Mukhaizna project in Oman

Outlook

9 6.26 MMTPA IndianOil's E&P business evaluates

various upstream farm-in opportunities

domestic upstream blocks production target by 2023-24 vs_lorldwidc_a, f.rom time to time, with
sizeable liquid hydrocarbon reserves,
low production costs and the possibility
of bringing Equity Oil to India.

11 9.68 MMTPA

overseas foreign upstream blocks

production target by 2029-30

7. Cryogenics

IndianOil has a thriving Cryogenics
business with expertise in design
& production of state-of-the-art
vacuum super-insulated cryogenic
storage and transport vessels. We are
one of the largest manufacturers of
cryogenic containers in the country.
A market leader with nearly four
decades of experience in cryogenic
and vacuum engineering, we serve
various industries like Refineries,
Chemicals, Aviation, Lubricants,
Animal Husbandry, Gas etc., through
specialised and custom-built Al Nuaman LNG Tanker
product lines.

8. Explosives
The Cryogenics Group sold over

30000 cryo cans during 2020-21. IndianQil is the pioneer and largest provider of bulk Explosives and blast
The group also sold highest number based services in country. A commitment to innovation and technology is
of refuellers, Aviation containerised driving differentiation in key mining sectors. Since 2014-15, the production
tanks with module and customised and sales of bulk explosives has grown by 165%. Various cost optimisation

heavy duty refuellers during the year. measures introduced during the year resulted in increase in the margins.
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BRACE YOURSELF FOR A

SUPER PREMIUM PETROL

FOR YOUR SUPER
LUXURY CAR.

Hew

@ One and only 100 Octane e Superior antiknock @ Improves eng_ine power
premium fuel in India properties with faster acceleration

® Low Benzene and ® Reduced carcinogenic e Ultra-premium fuel for
Aromatic Content carbon emissions modern mean machines

This is what you’ve been waiting for. A fuel that's
truly worthy of your engineering marvel of a car.
Which gives you the high performance you always
expected but had not experienced yet. IndianQil's XP
100 is India's first 100-Octane petrol that is setting
a benchmark that's miles ahead of everyone. Scan
the QR code below to see it in action.

¥P100

IndianQil 100 octane premium petrol

Aspire. Accelerate. Arrive.

watch video
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Intellectual
Capital

Our approach to *
further unlock the 1, 2 9 4

potential of the
hydrocarbon value  giaaas
chain rests on our = i . J 509# CI’O re
innovative approach s o rodllha

and our technological e

capabilities. We '

patents filed till March 2021

*In the year 2020-21, our pursuit towards research
resulted in 169 patents (69 in India and 100

overseas) filed, taking the total filed patents to 1294. ’
levera‘ge our deep 180 patents were granted during the year, taking
englneerlng and > g :__,j‘ & . Ind|anO|lszgé)aztje-:;piigfsouo of effective paténts as o

energy expertise to s | : i
achieve sustainable :

O V)



Material
issues
addressed
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R&D Centre at
Faridabad, Haryana

Our  knowledge-based indigenous
centre of excellence provides innovative
solutions that are qualified as patents,
trademarks, copyrights, licenses. The
team provides cutting-edge solutions
across  petroleum  products and
alternative energy segments. Spread
across 65 acres, the campus at Faridabad
has delivered key product developments
and process innovations over the years.
These innovations opened up new
opportunities for IndianOil to secure
its position in the field of advanced
petroleum products and future energy
needs since its inception in 1972.

Despite the challenges due to the
pandemic during the year, our R&D
team exhibited exemplary resilience
to achieve excellence in the areas of
development and commercialisation
of indigenous technologies. The
team is currently working on research
programs that are focused in the
areas of core petroleum activities like
Lubricant, Refining, Petrochemicals,
Differentiated Fuels, High Efficiency
Lubricants and Pipeline Transportation
Technology etc. In addition, R&D Centre
is also carrying out activities in sunrise
research areas of Alternative Energy
segments like Bioenergy, Solar Energy,
Hydrogen Economy, Energy Storage,
Nanotechnology, Carbon Capture &
Utilisation, and Battery Technologies etc.

e Developed

e  Successfully
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e Certifications, regulatory compliances and licenses in
place for processes and facilities

and operations

Key highlights for 2020-21

e R&D Centre’'s sustained effort in

the field of lubricants has helped
achieve self-sufficiency to meet
domestic requirements.

o 106 formulations issued

o 47 OEM & Customer approvals
obtained for automobile /
industrial / defence / grease /
MWO lubricants.

e Launch of XP100, India’s first 100

octane premium petrol developed
by R&D team

indigenous  Gasoline
Multi Functional Additive (GMFA)
additive meeting stringent
requirement of World Wide Fuel
Charter (WWFC) and observed '2.2%
Fuel Efficiency’ over conventional
gasoline, tested at 3 party lab.

demonstrated
IndianOil's  Eco-friendly  Plastic-
to-Fuel (IndEcoP2F) technology
for conversion of waste plastics
in Delayed Coker unit at Digboi
Refinery.

e Development of Off-site pre-

treatment technology of Paddy
Straw  Biomass  (Shredding &
Extrusion) at Palwal, Haryana as off
shoot to existing bio-methanation
technology

e Continuous focus on new product development backed
by innovative and indigenous technologies

e Accelerating eco-friendly practices, energy and water
conservation measures to reduce carbon footprint

e Conducting regular third-party audits across processes

e Addressing climate change issues by implementing green
solutions and technologies

Development of a novel 2G Enzyme
to replace the imported options to
enable production of 2G Ethanol
from lignocellulosic biomass

In-house  developed  Corrosion
Inhibitor for product and crude
pipelines accepted and adopted by PL
division for all product and offshore
crude pipelines. Annual requirement
~700MT for product and 133 MT for
crude pipelines with potential saving
of approx. ¥ 2.5 Crore.

Drag reducing agent (DRA)
technology ready for
commercialisation.

A miniaturised, universal and
modular data acquisition system
developed for Instrumented
Pipeline Inspection Gauges (IPIG)
tools paving way in designing of
tools of smaller sizes to inspect
non-piggable pipelines.

Development of new generation
coatings namely self-healing Zinc
silicate primer with silica nano
capsules and a super hydrophobic
silicone polyurethane coating with
contact angle of >150 Deg.C jointly
with CECRI, Karaikudi.

Credentials of differentiated LPG
established with
savings of 5-6% over conventional
LPG and is launched under brand
name “Xtralej” for commercial and

successfully

industrial use.
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In-house developed |OC Clean

Anti-Viral applications. This novel

Manpower Qualification at R&D

- hand sanitiser, meeting WHO product was tested at CCMB,
guidelines was established to be Hyderabad and FARE laboratories 29% 33%
very effective in managing microbes which found extremely effective
/ virus. against bacteria, viruses including
SARS Covid-19 variant. 10% —
e Developed a Novel Anti-Covid
Multifunctional Hand tool which 11% —
eliminates direct contact of our 15%

hands with a surface thus reducing
potential source of contamination. 4 5 5 ® MTech/ME —159
Ph.D —133
B.Tech/BE —68
Masters—50
Others —45

e Developed nanoparticle loaded
hydrogel-based formulation for

Total team size at R&D Centre

Product Application
Development Centres (PADCs)

Our two PADCs at Panipat (Haryana) and Paradip (Odisha) help us keep abreast of new technology, new products/new product
applications and grades. Both the centres constantly endeavour to create new petrochemical grades that meet specific customer
requirements and strengthen our competitiveness.

/1

Commodity & niche grades
developed since 2010

Product Application Development Centre at Paradip
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Digital Transformation

Launched in 2019, our digital
transformation project, i-DRIVE,
continues to make steady progress in
transforming operations with innovative
methods. Some of the projects
have already achieved excellence in
maintenance, workplace productivity,
capex and operations.

security mechanisms to protect its
data and information. The security
setup covers the endpoints (PCs
and servers), networks, data
centres, OT set-up and all digital
resources deployed across the
Company. The infrastructure is
supported by a 24x7, fully manned
security operation centre with a
central Security Incident & Event
Monitoring (SIEM) and Security
Orchestration, Automation, and
Response (SOAR). The Security
operation Center (SOC) team
constantly manages security alerts
from across the organisation and
provides necessary mitigation
controls. We have also partnered
with several cyber security bodies,
such as CERT-In, NCIIPC and IB, to
avert cyber-attacks.

~20

Initiatives identified in
last 2 years

Many of our customer facing applications
are now enabled with Al-based chatbots
for better interaction and experience.
Our day-to-day operations are being
further automated through robotic
process automation systems. We have
also introduced remote monitoring
systems for predictive maintenance.
Experiments are being conducted
through drones and AR/VR based
systems.

The Company has a comprehensive
data privacy policy that complies with
the IT Act and the subsequent guidelines
issued by the Government of India. The
Company relies on defence-in-depth
approach and has deployed a series of

55

Fuelling a better
tomorrow

As a leading energy provider, we
are pursuing environment friendly
and path-breaking solutions for the
industry. Our in-house team focuses
on emerging industry dynamics
to accelerate the development of
solutions that are future-ready
and contribute to the mission of
‘Aatmanirbhar Bharat'.

In 2020-21, we introduced path-

breaking products and process
innovations that have helped us
achieve superior environmental

performance (consumption, emission
control components) and customer
experience.

XP100 - India joins the league
of elite nations

IndianOil launched a high performance
and best-in-class premium fuel, XP100.
The high octane fuel produced by
IndianOil's refineries is a first-of-its-
kind product in India that will provide
unmatched mobility experience
and superior vehicle performance.
IndianOil's innovative efforts have
placed India among the very few
advanced countries in the world that
produce energy efficient fuel. The
octane rating of XP100 exceeds the
Bureau of Indian Standards (BIS) ratings
and ensures superior combustion
of engine fuel in comparison to BIS
recommended gasoline.

87

retail outlets in the
country serving XP100

(AT
§ Ill
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Digitising operations

During the year, digital signatures on
invoices were accepted at all IndianOil
stores and other operational
A centralised vehicle tracking and
management system was also started
during the year, leading to improvement
in  delivery time and customer
satisfaction. To add efficiency to
operations and enhance automation, we
also upgraded our labs and introduced
SMART labs.

areas.

During 2020-21, 26 marketing
labs were upgraded to SMART
labs and by the end of 2022-23,

all 57 labs are expected to be
similarly upgraded.

Exploring Green Energy horizons

We have made significant progress to
evaluate the use of hydrogen as a fuel
for supporting future mobility. The
surplus hydrogen at the Gujarat refinery
would now serve dispensing facilities
of fuel cell electric vehicles. Initially,
this facility will be used for refuelling
25 buses operating for eight hours per
day (~0.5 TPD). It will gradually have a
capacity to refuel 75 fuel cell buses with
24 hours of operation per day (1.5 TPD).
The project is expected to be operational
soon with the first set of buses likely to
be operational from the Gujarat refinery
to iconic destinations in the state.

We are set to commission the 2G ethanol
production plant at the Panipat refinery,
based on indigenous R&D technology

for production of 24 KLPD fuel grade
ethanol. We have also entered into a
strategic partnership with LanzaTech,
USA, to commission the world's first 3G
ethanol production unit from refinery
off-gas, based on gas fermentation at
the Panipat refinery in 2021-22.

#DidYouKnow?

e IndianOil’s first catalyst
manufacturing plant is
under construction at its

Panipat refinery, where
hydro treating catalyst for
DHDT/DHDS and ZSM-5
additives for FCC/RFCC
units will be produced.

Upcoming 2G Ethanol plant at Panipat




Partnerships
driving value

We  continuously  assess, identify
and explore potential cases of
mergers, acquisition, and partnership
opportunities to accelerate growth.
Our due diligence team conducts
environmental evaluation, mega trend
analysis, competitor analysis, supply—
demand analysis, etc., to identify growth
areas for the Company and synergies
derived thereon, if any. Identified specific
opportunities and complementary core
competencies are then evaluated for
jointly moving forward.
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Our ongoing partnerships include:

e Incorporation of 1OC Phinergy
Private Limited, a JV between
IndianOil  and  Phinergy  for

commercialisation of Al-Air
battery technology in India
e Investment in LanzaTech,

USA for setting up of ethanol
production plant, at commercial
scale of 35000 Tonnes/year (35
KTA), leveraging their advanced
technology

Road ahead

Our intellectual capital defines our
way forward and provides ‘energy
equity’ to India. We understand
the dynamic and changing
hydrocarbon landscape, aspiring
to maximise innovation and
create value for our customers.
Collaborations  with  strategic
partners allow us to explore new
opportunities, creating a distinctive
position for us to drive innovation
across our products and processes.

Awards

“Team Innovator of the
A\ Year” Award for INDICAT /
"4 PRIME DHDT catalyst - FIPI &
Oil & Gas Awards 2020

IndianOil INDMAX
Technology bagged “Global
\ 1/ Hydrocarbon Processing J 4
Award” of 2020 as Best
Refining Technology

IndianOil R&D campus
got “Platinum Rated
Green Campus”
certificate from Indian \
Green Building Council
(IGBR) valid for 5 years

N

Clarivate South and South East
Asia Innovation Award 2020

Start-up  incubated by  IndianOil
adjudged Best Start-up of the Year 2020
under FIPI Awards 2020

‘Best Indigenously Developed
Technology’ by Centre for High
Technology (CHT), for IndianQOil's in-
house AmyleMax®

Case Study

Increasing LPG yields
through indigenous
technology

The R&D team at IndianOil
developed the INDMAX Fluid
Catalytic Cracking (FCC) process
technology to improve yield

of light olefins / LPG and high-
octane Gasoline from various
petroleum residue/ heavy
feedstock. We pioneered the
country'’s flagship technology
that combined our proprietary
INDMAX catalyst and processes
with exclusive design features
and know-how of our strategic
partners. The patented
technology was commercialised
in 2003 at IndianOil's Guwahati
refinery with 100-kTA capacity
unit. Steadily, the technology was
installed at other key IndianOil
refineries, currently offering a
cumulative INDMAX capacity of
17.25 MMTPA. Besides captive
use, INDMAX technology is

also selected through global
competitive bidding by NRL,

in domestic merket for its 1.95
MMTPA unit at Numaligarh
Refinery, Assam and also in
foreign market, i. e., NIS Serbia for
revamp of 660 KTA FCC unit at
Pancevo refinery.
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We are focused on attracting,
developing and retaining the right
talent to build a safe, engaged and
performance driven workforce. We
believe that our employees play a
vital role towards achieving our
long-term targets.

]

GOOD HEALTH GENDER DECENT WORK AND
ANDWELL-BEING EQUALITY ECONOMIC GROWTH

b || ¢ ||

w
X 16.27 Crore [«

revenue per employee

3 92.92 Crore

spent on training and
development

8.77%

female employees




Material
issues

Work environment and culture

At IndianQil, we believe in a strong value
system and best practices to enhance
and improve our capabilities and
achieve our organisational objectives.
People processes/practices have been
designed and executed to facilitate a
conducive work environment. To create
an engaging and interactive workplace,
the human resource team has framed a
well-defined HR policy, encompassing
strategies for the healthy development
of employees.

effective
IT tools

In order to
implementation of policies,

ensure

are pre-configured with checks and
workflows. Effective grievance redressal
processes are also structured to keep
the trust, respect and confidence of
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our team intact. Further, we frequently
evaluate our benefits and remuneration
policy, to benchmark it with industry
standards.

Respecting human rights, the societies
we work with and the partners in our
value chain are integral to our ethos.
The HR Policies at our workplace

association,
Prevention of

includes freedom  of
collective bargaining,

Sexual Harassment at Workplace (POSH)
and Whistle Blower Policy, amongst
others. Our acquisitions, mergers
and investment decisions take into
consideration human rights clauses.
Our supplier onboarding process
encompasses environmental and social
parameters, including human rights.

e Build an engaging workplace
e Create safe and healthy practices for employees
e Promote diversity and inclusion

e Improve employee productivity

Training and development

At IndianQil, our strong leadership
development philosophy is based on
the belief that an empowered individual
utilises opportunities and rises above
others to take complete ownership of a
task and makes significant differences.

We have made significant progress on
this front, to develop flagship programs
that encourage leadership skills at
all levels. Different types of training
programmes have been formulated for
employees at different levels, based on
their roles in the organisation. These
programmes are:

e Cutting Edge for Creating Wealth

e Threshold : Leading in Uncertain
Times

e Saksham - IndianQil Leadership
Competency Development
Program

e Senior Management Program
e Advanced Management Program
e 1year Executive MBA program

e Leadership Simulation workshop /
Business simulation games

e Launch of ‘Aarohi” initiative that
aims at all-round development,
especially leadership qualities of a
select group of women leaders at
the middle management level.
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Saksham - IndianQil
Leadership Competency
Development

Further, as part of the organisation’s
focus on ‘Investing in Our People’

- Project “"Saksham” (meaning
“Competent”) - a  structured
Leadership Competency

Development Programme has been
designed and launched with a view
to develop leadership competencies
in sync with the IndianOil leadership
competency framework, comprising
of 8 leadership competencies. This
unique initiative aims at providing
our leaders best inputs required to
effectively develop their leadership
skills. As part of this initiative,
customised and specialised
developmental modules on each
leadership competency have been
designed exclusively for IndianQOil by
some of the best B-Schools in the
Country — e.g. Strategic Leadership

by 1IM  Ahmedabad, Customer
and Operational Leadership by
IIM  Bangalore, Business Results

Leadership by IIM Calcutta, Talent
and Change Leadership by XLRI,
Jamshedpur. A new self-driven
training platform of “Swadhyaya“ has
also drawn interest of many learners .

Training expenditure and Person hours

150.88 158 70
742,524 776063
6,92,364
92.92
FY19 FY20 FY21

B Expenditure in Crore)

Person hours

Swadhyaya - IndianOil's

e-learning platform

IndianOil developed an e-learning
platform, christened Swadhyaya
(self-learning), containing about 1100
modules onawide range of functional
content across the organisation. Just
before the lockdown, about 6,000
hours of content was consumed by
2,000-odd active users. Through
focused communication, promotion
and daily analytics sharing, a learning
revolution was triggered. Swadhyaya
now has almost 19,000 active users
who consumed around 5 Lakhs
hours of e-content in the last few
months.

Secretary, MoP&NG Shri Tarun Kapoor (Centre) along with Chairman Shri S. M. Vaidya and Director (HR) Shri R. K. Mohapatra,
during the valedictory function of Women's Leadership Programme ‘Aarohi’ at [iPM




Employee engagement
IndianOil  has always believed in
empowering its employees by providing
various learning  opportunities  to
enable them to take up challenges of
the future. We have been known as an
‘Academy Company’ for the tremendous
opportunity extended to employees for
overall growth and development, more
importantly towards building a human
capital. The employee development
initiatives of IndianOil have resulted in
providing a pipeline of leadership talent
and are benchmarked as best in the
industry.

Employee  Satisfaction  Survey s
conducted every year to capture
employee feedback on various aspects
impacting their engagement with
the organisation. To have a deeper
perspective of employee aspirations and
know the pulse of our employees, the
Employee Satisfaction Survey has been
re-designed, including its employee
engagement component. The newer
version of the Survey was launched by the
Chairman, christened as “Pratidhwani”. It
was highly acclaimed by employees and
received about 75% participation, which
has been the highest so far.

The Chairman's YourSpace Portal,
where employees can directly share
ideas, continues to receive encouraging
response from the employees. This is
a top-driven approach for delivering
ideas directly to the apex management.
Employees directly write their views to
the Chairman via a dedicated portal.
The suggestions are then evaluated and
assessed by a high-level committee and
if found feasible, they are adopted and

implemented.
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The suggestion scheme portal is
general in nature and the suggestions
are categorised not as per department/
division but in the following manner:

| HAVE A
DREAM

| WANT TO
LEARN

2564

Total ideas provided since
inception of the portal from 2018

| HAVE
AN IDEA

CAN WE
COLLABORATE

307

Ideas have been executed

Some other programs undertaken during the year were:

e R&D “|deation Festival” to
encourage employees to submit
new and innovative ideas outlining
the scope, rationale and pertinence
of energy research and its relevance
to R&D

e IndianOil
encourages
give suggestions.

Suggestion Scheme
employees to

Employees

are rewarded on the basis
of acceptability/ suggestion
implementation

Formal scheme to reward
employees based on number of
patents filed/ commercialised

e Feedbacks are presently being

conducted through in-house
software available for the Pipelines
Division

36.935 Crore

One-time saving under
suggestion scheme




Indian Oil Corporation Limited

Tiding over Challenges, Always.

Diversity and inclusion

We strive towards building a culture
of inclusion, where diversity forms
a foundation to build a future-ready
organisation. We are committed to ‘Equal
Opportunity Policy’ aiming to provide
opportunities without any discrimination
on the grounds of disability, gender,
caste, religion, race, state, background,
colour, etc. We also foster a workplace
that is free from harassment, where
individuals are treated with dignity and
respect.

We take pride in being a gender neutral
few policies

organisation. However,

have been implemented to provide an
opportunity to female employees to
balance their career and personal life.
Therefore, in addition to maternity leave,
female employees are also allowed child
adoption leave, child care leave for a
specified duration, and special leave
to join their husband posted in other
organisation at a different station. The
corporation also has a central policy on
providing creche facility at locations,
wherever required and feasible.

Special efforts are also made for
professional development of women

employees with exclusive training
programmes designed for them, such
as the 'Women Leadership Program'.
IndianQil

kind" initiative, which aims at the long-

introduced a ‘one-of-its-

term and all-round development of

select women leaders at the middle
management level.

2775

Total Females employees




Occupational
health & safety

At IndianQOil, we strive to create a
safe workplace by adhering to rules
and sharing our experiences. We do
everything in our capacity to ensure
the safety of our employees and
prevent any occupational accidents.

In a virtual environment that Covid-19
created, at IndianOil, we adapted to
the new normal and framed policies
to drive the organisation ahead. The
acronym, PACE, was used to sum up
all the activities undertaken as part of
the new normal.
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People focus: Keeping an eye on
the health, safety and well-being of
employees, contract workers, channel
partners and stakeholders

Communication: Maintaining
communication linkages during non-
availability of physical communication

channels

Doctors and medical staff at IndianOil Bongaigaon Refinery

Adaptability: Abruptly
transforming business processes
on account of social distancing
and other aspects

Energy
nationwide

continuity:
supplies  of
products and assisting the Government

Ensuring
essential

and the administration in various Covid
containment measures
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Initiatives taken during the new normal:

e The need to reskill and upskill the
workforce has been accelerated
by the Covid-19 pandemic. Owing
to greater reliance on technology,
employees had to be trained to
enhance operational efficiency.

e Prevention and awareness
strategies were implemented to
control the spread of Covid-19. A
high level committee was set up for
the monitoring and development
of quarantine centres, Covid care

centres, and dedicated Covid
health centres, issuance and
implementation of procedures and
practices mandated by Government
directives, ensuring use of masks
and PPE kits by employees,
spreading  awareness  through
mailers, posters and digital sessions,
training by in-house doctor/
medical staff, implementation of
various  administrative  controls,
such as thermal screening at entry
points, practice of proper hygiene/

sanitation measures, physical
distancing, ensuring  staggered
office timings, allowing work from

home, etc.

e Adopted virtual instructor
training (VILT) for benefit
employees.

e Offered tele-consultation facilities

for employees through our

house tele-consultation app, which

provided access to 240 doctors.

Awards and Recognition

@ Name of award @ Awarding authority @ Award

10t PSE
Excellence
Awards

Indian Chamber of Commerce

Runner Up

Swachhta Hi
Sewa Campaign
2019

Ministry of Petroleum &
Natural Gas, Govt. of India

2nd Runner Up

National Award for
Innovative Training
Practices 2019-20

ISTD

Special Commendation
(Manuf. Sector)

SHRM HR
Excellence
Awards 2020

SHRM India

Special Recognition among PSUs

Sustained
Excellence
Award 2020

BML Munjal

Winner

National CSR Award
under Women and Child
Development category

Ministry of Corporate Affairs

Winner

Swachhta
Pakhwada
Awards, 2020

Swachhta Pakhwada
Awards, 2020

Winner

Oil & Gas
Awards 2020

FIPI

Winner

1. Oil & Gas Pipeline Transportation
Co. of the Year
2. Innovator of the Tear (Team)
3. Digitally Advanced Co. of the Year
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Tiding over Challenges, Always.

\

At IndianOil, we forge lasting relationships with a wide
range of stakeholders including customers, suppliers,
business partners, investors, the Government,
regulatory bodies and the society at large. We believe
in actively engaging with stakeholders to address their
specific concerns and deliver long-term solutions.
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Customers

Given the diverse nature of our business,
we serve a wide range of customers,
right from individuals and households
to industrial consumers and institutional
consumers in domestic and international
markets. At IndianOil, we strive to fulfil
the energy requirements of the nation
through a diverse portfolio of products
and services.

During the year under review, we
continued to integrate our digital
platforms and technologies, such as
Customer Relationship Management
(CRM) portal and chatbots, to serve our
customers better. We also leveraged
various platforms to
connect with our customers, create

social media
awareness about our products and
gain insight about their needs and
requirements.

We also associated with third-party
agencies to conduct customer feedback
surveys and gain independent reviews.
Further, we leveraged our vast network
of dealers and sales staff across the
country to regularly stay in touch with
our customers. It allowed us to gather
meaningful insight into customer
requirements, expectations and
feedback. These enabled us to further
improve our operations and introduce
new and improved products.
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communities

At IndianOil, we generally conduct
customer meets at regular intervals.
Owing to the pandemic, however,
they were not conducted this year.
Nonetheless, we remained connected
with our customers through e-mails,
phone calls and virtual meetings,
and extended necessary support and
assistance to them.

99.99%

of customer / consumer
complaints successfully
resolved during the year

e Widen our offerings across the hydrocarbon value chain

e Contribute towards empowering lives in local

e Create an ecosystem to contribute towards ‘Make in India’
and ‘Aatmanirbhar Bharat" missions

#IndianQilCustomersDay

Aditional borm po’ io Kirafaswards mémian
ox puchasing fesl

At IndianOil, we
recognise the
contribution of our
customers in our
growth journey. To
acknowledge the
same, we celebrated
Customers Day on
January 9, 2021.

Our officers visited
our bulk customers
and conveyed our
appreciation to them
for being an integral
part of our success
and assured them the
best services.
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Suppliers and
business partners

Our suppliers and business partners
play a vital role in supporting our efforts
to ensure uninterrupted fuel supply for
millions of customers daily. We strive
to conduct our business in an ethical,
responsible and transparent manner.
IndianOil closely works with various
small and big suppliers and business
partners, across the value chain. We align
our practices with the Government of
India’s vision of ‘Aatmanirbhar Bharat’ and
therefore, source material and services
from local vendors and suppliers.

During these challenging times, we
maintained a strong connect with
our suppliers and business partners
and extended necessary help, as and
when required. On a regular basis, we
also conducted vendor engagement
programmes to ensure smooth and
efficient communication with them.
Important information related to the
requirement of materials in the near
future and relevant policy changes were
conveyed to them, along with a clear
communication of mutual expectations
and ways to overcome challenges.

Further, we launched an e-site for
suppliers and business partners to help
them gather information about our
requirements. Likewise, we also launched
an e-site to understand their challenges
and grievances, and to address their
queries. These initiatives enabled us to
further strengthen our relationship with
suppliers and business partners, creating
the foundation for mutual trust and
shared success.

/6

vendor engagement
programmes conducted in
2020-21 for MSME vendors

21

vendor engagement
programmes conducted
exclusively for SC/ST and
women entrepreneurs in
2020-21

Investors and

shareholders

Our ability to deliver operational
excellence is supported by our strong
financial performance and our ability to
create value for our shareholders. Our
track record of fulfilling financial targets
on time, issuance of bonus shares from
time to time and high dividend pay-out
for our shareholders on a year-on-year
basis, stand as a testimony to our value
creation philosophy.

We also constantly strive to maintain
a strong corporate  governance
framework and improve disclosures and

100%

shareholder grievances resolved
or addressed in 2020-21

communication to help stakeholders
understand  our  business  model,
strategies and performance parameters.
We engage with our shareholders
and investors through press releases,
press conferences, concalls and direct
communication through emails. The
investor section of the corporate website
also provides valuable information.
We have also established a dedicated
Investor service cell to swiftly address
grievances and/or queries of our share
and debenture holders.

50.50%

dividend pay-out ratio in
2020-21

3T 86,469 Crore

market capitalisaton
as on March 31, 2021

< 11,017 Crore

dividend for 2020-21
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Government and industrial bodies

Our association with the Government and various industrial bodies go well beyond compliance. We partner with
them to strengthen the country’s energy security, develop and propagate clean energy. Through our operations, we
contribute and promote various government initiatives, such as ‘Aatmanirbhar Bharat', 'Swachh Bharat Abhiyan” and
the Pradhan Mantri Ujjwala Yojana (PMUY). We also encourage procurement from MSMEs and aim to increase the
share of natural gas in India’s energy mix to 15% by 2030, aligning with the Government of India’s vision of promoting

clean energy.

3 2,538,786 Crore

contribution to exchequer in 2020-21

Community

At IndianOil, our community outreach programmes and initiatives are aimed at the
socio-economic development of local communities. We seek to empower and assist
underprivileged sections of communities and address their needs and concerns. To
fulfil this objective, we partner with Government agencies and other organisations to
create meaningful change in people’s lives.

Our Focus
Areas
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An IndianQil retail outlet run by Indore Central Jail Kalyan Bandicoot robotic machine handed over to eliminate manual
Samiti, has jail inmates as Customer Attendants scavenging of sewers

s

BANK &7,

il o 1. 506

Cleaning of Bindu Sagar Lake, largest water body in Human Milk Bank established at govt. hospitals, Dharampuiri,
Bhubaneswar Tamil Nadu

Paddy Scheme by SERPL to reduce water usage & improve ~ Bongaigaon Refinery's drinking water project at an Indo-
rice productivity in Tamil Nadu Bhutan village

h;fé;”

Hon'ble Chief Minister of Gujarat launching rainwater harvesting system initiated by IndianOil Gujarat Refinery

For more details on our CSR activities, please refer to page 112
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Key Highlights Our fight against Covid-19:

of 2020-21:
At IndianQOil, we remain truly committed to our motto: ‘Pehle Indian Phir Oil'.

In challenging times, we stood united together to serve our country in every

possible way. We also leveraged our extensive network to provide support and
4 6 O . 3 7 assistance to the socio-economically weaker sections.

spent towards CSR activities
Rin Crore) Impact created

130

educational activities
organised

340
healthcare & nutrition o 1 8 Lakhs T
~LO lakhs N Lakhs

S 2021

ceiagoy

activities undertaken

masks distributed
bottles of sanitisers

1 5 ’ 2 24 tribud

Fuel for
economically disadvantaged

students benefitted 2 1 O O O
, +
flights provided for people

2 7 6 5 stranded in different countries

villages and towns covered

Uninterrupted 7 36...
~125 I_a khs Operatlon spent on medical equipment,

. including testing kits, PPE
i of defence, cargo, repatriation . :
People benefited from our . . kits, ventilators and ICU beds
L flights, air ambulances and Vande . .
CSR activities during Covid-19

Bharat Mission flights

At every

50 Km

intervals on highways,
grocery/food packets provided
for drivers

X 225 ciore 40 Lons

food packets distributed to

PM-CARES fund. under CSR migrant labourers through our
retail outlets

IndianQil’s contribution to
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)

As a responsible corporate < 344 3 6 Crore

Citizen’ IndianQil expenditure in developing
endeavours to maximise L O
resource efficiency and Andertaken i etat network and RED.
mitigate the negative

impact of its operations

th tem. W 5%

on the ecosystem. We are o

transmonmg towards a equivalent electricity generated
OoOw-carbon economy an from renewable energy sources

1 b y and

embracing sustainable
practices to create greener
solutions that assure the 9 8 b | “.l on lltreS

viability of our natural _— i
environment.

of water consumption
I -

13 fomoi

& 4
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Material
issues
addressed

e Support for green economy
e Reducing GHG emissions
e Reduced dependence on fossil fuels

e Utilising resources for better waste
management

Ourenvironmental performance

We strive to conserve and protect
our natural environment by reducing
emissions/effluents from our units. We
monitor the emission levels regularly
and proactively aspire to pursue the
transition towards greener fuel, such
as natural gas, biofuel, renewable
energy, hydrogen fuel, etc., to minimise
the impact of our products on the
environment.

All our operating units comply with
stipulated environmental regulations
mandated by the Central/ State Pollution
Control Boards and the Ministry of
Environment, Forests and Climate
Change authorities and orders of the
Hon'ble NGT and Hon'ble Courts.

Petroleum Secretary, Shri Tarun Kapoor with Chairman Shri S. M. Vaidya at Bleach Energy Plant at Anand that produces

compressed Bio-Gas, marketed under the brand name, IndiGreen
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Climate change

Use of oil and gas is considered to be
a major contributor to climate change.
Greenhouse gas (GHG) emissions
from the sector are probably the most
significant. As a result, we actively try to
limit our impact on the environment.
IndianQil, therefore, aims to achieve
excellence through sustainable
operations and enhance the green
cover. In addition, our assets are
located in various states that are prone
to natural disasters, such as flooding,
cyclones and earthquakes. We have
drawn up a strategy to internalise these
risks and safeguard ourselves from
similar incidents.

Energy management

At IndianOil, we acknowledge the
possible environmental, social, political
and economic implication of climate
change. Since our business activities,
especially our plants, are energy
intensive, we strive to contain and reduce
our carbon footprint in a technically and
economically feasible manner.

Recently, we moved to alternative
energy sources like biofuels, hydrogen/
H-CNG, solar energy, green diesel,
carbon capture and utilisation, which
has resulted in the production of
biodiesel and 2G ethanol. This supports
Governments initiative to reduce crude
imports. Further, to reduce India’s
dependence on imported LPG, a solar
cooker laboratory was also set up.

Energy saving initiatives implemented:

e Efficiency measures for refinery
upgradation

e Shift from crude-based engines to
motor-driven engines for pipeline
transport

e Thrust on natural gas and electricity

e LED implementation across the
Company

e Installation of solar plants with total
capacity 6.54 MW

286.24 Trillion BTU

of total energy
consumption

106.2

Energy Intensity Index (Ell) rating

232.95 mw

capacity of renewable energy




Water management

Water is extensively consumed in our
operations for varied purposes. As a
result, we undertake measures to reduce
the use of water and ensure reuse of
water, wherever possible. All refineries
and some of our larger marketing
and pipeline locations have effluent
treatment plants. Wastewater generated
from these operations are recycled and
used within our facilities.

In keeping with our endeavours to ensure
optimum use of water, we undertake
various initiatives aimed at conserving
water. Necessary interventions like
rainwater harvesting projects, watershed
projects, 'Zero-liquid Discharge’ from
locations have been undertaken.
Moreover, we conduct water audits/
efficiency evaluations to improve water
usage across our units. To promote
sustainable water management, most
of the refineries have undertaken
water audits, in a bid to reduce water
consumption and promote water
conservation.
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135.90 nbitiion litres

of total water footprint*

Note*: Freshwater + recycle wastewater

37.95 nbilion litres

of waste water recycled

435.22 vilion litres

of waste water generated

88%

of waste water recycled

Waste management

Given the nature of our business, a
significant amount of waste is generated
from our plants. At IndianQOil, we ensure
waste management as per the laws
and policies implemented by the State
Pollution Control Boards (SPCBs). We have
initiated measures for waste reduction,
recycling and efficient waste treatment.

291 mT

Waste paper recycled

1,371 Tonnes

cumulative sale of compressed biogas
(CBG) as on March 31, 2021

Waste streams generated at IndianOil:

Organic waste
Spent Catalysts
e-waste

Oil sludge
Metal waste

Plastic waste

in'uralian of Plastic Bottle Recycling Mac
- . .

Plastic Bottle Recycling machine at IndianQOil Retail Outlet

Way Forward

With the responsibility to fulfil
the nation’s energy demands,
IndianOil will continue its pursuit
for low carbon energy solutions
while establishing safe and
resilient energy delivery systems.
We strive to offer value-added
petroleum products and ensure
seamless supply of fuel for
customers in every corner of the
country. Keeping sustainability

at the core of our endeavours,
we are consistently exploring

opportunities for developing
clean energy and enhancing our
operational efficiencies through
the adoption of new age digital
processes. Looking ahead, we are
confident of building a brighter
tomorrow with ecologically
sustainable solutions.
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Corporate Information

WHOLE-TIMEDIRECTORS

Shri S. M. Vaidya, Chairman

Shri G. K. Satish, Director (Planning & Business Development)
Dr S. S. V. Ramakumar, Director (Research & Development)
Shri Ranjan Kumar Mohapatra, Director (Human Resources)
Shri S. K. Gupta, Director (Finance)

Shri Sanjiv Singh, Chairman (upto 30.06.2020)

Shri Akshay Kumar Singh, Director (Pipelines) (upto 31.01.2021)

© N o u » W DR

Shri Gurmeet Singh, Director (Marketing) (upto 31.03.2021)

GOVERNMENT NOMINEE DIRECTORS

9. Dr Navneet Mohan Kothari

10. Ms Indrani Kaushal

INDEPENDENT DIRECTORS

11. Ms Lata Usendi

12. ShriVinoo Mathur (upto 21.09.2020)

13. Shri Samirendra Chatterjee (upto 21.09.2020)

14. Shri Chitta Ranjan Biswal (upto 21.09.2020)

15. Dr Jagdish Kishwan (upto 21.09.2020)

16. Shri Sankar Chakraborti (upto 21.09.2020)

17. Shri Dharmendra Singh Shekhawat (upto 21.09.2020)
18. Shri Rajendra Arlekar (upto 10.07.2021)

COMPANY SECRETARY

Shri Kamal Kumar Gwalani
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Core Team

Sitting in centre:
Shri S. M. Vaidya, Chairman

Standing from left to right:

Shri G. K. Satish, Director (Planning & Business Development)
DrS. S. V. Ramakumar, Director (Research & Development)
Shri Sandeep Kumar Gupta, Director (Finance)

Shri Ranjan Kumar Mohapatra, Director (Human Resources)
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SENIOR MANAGEMENT TEAM

Alok Khanna
Executive Director (Strategic Information Systems), Refineries

Shailesh Kumar Sharma
Executive Director (City Gas Distribution), Pipelines

Rahul Bhardwaj
Executive Director (Quality Control), Marketing

Surjeet Singh Lamba
Executive Director (LPG), Marketing

Vipin Chandra Sati
Executive Director I/C (Operations), Pipelines

V. K. Raizada
Executive Director (Maintenance & Inspection), Refineries

Subimal Mondal
Executive Director (Lubes), Marketing

Debasish Roy
Executive Director (Finance), Refineries

U. P. Singh
Executive Director (Human Resources), Marketing

D. L. Pramodh
Executive Director & State Head (Karnataka State Office), Marketing

R. D. Kherdekar
Executive Director (Pricing), Marketing

S. K. Bose
Executive Director I/C (Human Resources), Corporate Office

Sandeep Sanjay John
Executive Director (Human Resources), Refineries

Arvind Kumar
Executive Director
(Materials & Contracts), Pipelines

Partha Ghosh
Executive Director & Refinery Head (Haldia Refinery)

D. S. Nanaware
Executive Director (Projects), Pipelines

O. P. Jain
Executive Director (Finance), Business Development

Sanjiv Sharma
Executive Director (Corporate Planning & Economic Studies),
Corporate Office

Dr Deepak Saxena
Executive Director (Lube Technology), R&D

Manish Sinha
Executive Director (Explosives), Business Development

Gopal Chandra Sikder
Executive Director & Refinery Head (Panipat Refinery)

Sukla Mistry (Ms)
Executive Director & Refinery Head (Barauni Refinery)

Sanjaya Bhatnagar
Executive Director & Refinery Head (Gujarat Refinery)

Jitendra Prasad Sinha
Executive Director (Eastern Region Pipelines)

Archna Bhardwaj (Ms)
Executive Director (Shipping), Refineries

Amitabh Akhauri
Executive Director (Retail Sales - South & West), Marketing

Sanjay Sahay
Executive Director (Aviation), Marketing

Arup Sinha
Executive Director (Regional Services - Northern Region), Marketing

Hridesh Baindail
Executive Director (Exploration & Production), Business Development

Pritish Bharat
Executive Director & State Head (West Bengal State Office), Marketing

Abhijit Choudhury
Executive Director I/C (Construction), Pipelines

Brij Behari
Executive Director I/C (Optimisation), Corporate Office

Vibhash Kumar
Executive Director & State Head (Bihar State Office), Marketing

P. Jayadevan
Executive Director & State Head (Tamil Nadu State Office), Marketing

Shyam Bohra
Executive Director & State Head (Delhi State Office), Marketing

V. Satish Kumar
Executive Director & State Head (Madhya Pradesh State Office),
Marketing

Sanjeev Gupta
Executive Director (Corporate Strategy), Corporate Office

Vigyan Kumar
Executive Director (Retail Sales - North & East), Marketing

Sujoy Choudhury
Executive Director & State Head (Punjab State Office), Marketing

Kalyan Halder
Executive Director (Finance), Pipelines

Dr G S Kapur
Executive Director (Chemical Technology and Technology Promotion
& Forecasting), R&D

K. K. Sharma
Executive Director (Sustainable Development), Marketing

Sekar Sambasivan
Executive Director (Materials & Contracts), Refineries

Sunil Garg
Executive Director & State Head (Rajasthan State Office), Marketing

S.S. Bose
Executive Director (Regional Services - Western Region), Marketing

Manoj Sharma
Executive Director (Operations), Refineries

Sanjay Kumar V
Executive Director (South Eastern Region Pipelines)

P.S. Mony
Executive Director (Institutional Business), Marketing

Sanjiv Kumar Surchowdhury
Executive Director (Northern Region Pipelines)

Sandeep Jain
Executive Director (Business Development)

Sathish Kumar Thatipelli
Executive Director (Planning, Economic Studies & Marketing
Strategies), Marketing

Sanjay Kaushal
Executive Director (Corporate Affairs & Taxation), Corporate Office
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Vinod Kumar
Executive Director (International Trade), Corporate Office

Arvind Kumar
Executive Director (Projects), Refineries

Shrikant P. Bhande
Executive Director (Human Resources), Pipelines

D. S. Sehgal
Executive Director (Process-Projects), Refineries

Sanjeev Goel
Executive Director (Corporate Finance - Project Appraisal Group),
Corporate Office

Raj Kumar Dubey
Executive Director & State Head (Uttar Pradesh State Office-ll),
Marketing

R.S.S. Rao
Executive Director & State Head (Telangana & Andhra Pradesh State
Office), Marketing

Liton Nandy
Executive Director (Information Systems), Corporate Business
Technology Centre

Uttiya Bhattacharyya
Executive Director & State Head (Uttar Pradesh State Office-l),
Marketing

Debasish Nanda
Executive Director (Gas), Business Development

Debasis Bhattacharyya
Executive Director (Technology Implementation Cell), R&D

Vijay Kumar Verma
Executive Director I/C (Operations), Marketing

Sanjeev Kumar
Executive Director (Health, Safety & Environment), Refineries

T. M. Gupta
Executive Director (Health, Safety & Environment), Corporate Office

Ameet Gohain
Executive Director (Finance), R&6D

Sandeep Makker
Executive Director (Retail Transformation), Marketing

Siddhartha Protim Baruah
Executive Director & Refinery Head (Bongaigaon Refinery)

M. Annadurai
Executive Director & State Head (Gujarat State Office), Marketing

Rajesh Kumar Sayal
Executive Director (Supplies), Marketing

Atish Chandra Ghosh
Executive Director (Regional Services - Eastern Region), Marketing

Kailash Pati
Executive Director & Refinery Head (AOD Refinery)

Rajesh Nigam
Executive Director (Supplies & Distribution), Marketing

K. Karthikeyan
Executive Director (Law), Marketing

D. R. Paranjape
Executive Director (Finance), Marketing

Asis Kumar Maiti
Executive Director & Refinery Head (Mathura Refinery)

Shyam Sunder Pandita
Executive Director (Co-ordination), Corporate Office

S. P. Singh
Executive Director & Refinery Head (Guwahati Refinery)

V.S. Jain
Executive Director & Refinery Head (Paradip Refinery)

G. S. P.Singh
Executive Director (Cryogenics), Business Development

Urvija Bajpai (Ms)
Executive Director (IndianQil Institute of Petroleum Management)

Rajesh Gupta
Executive Director (Construction), Pipelines

T. C. Shankar
Executive Director (Internal Audit), Corporate Office

D. N. Badarinarayan
Executive Director (Engineering & Projects), Marketing

Chinmoy Ghosh
Executive Director (Western Region Pipelines)

S. S. Sawant
Executive Director (Southern Region Pipelines)

S. K. Ralli
Executive Director (Vigilance), Corporate Office

D. Srivastava
Executive Director (Petrochemicals), Business Development

K. Sailendra
Executive Director (Regional Services - Southern Region), Marketing

Harish Kumar Manchanda
Executive Director (Alternate Energy & Sustainable Development), BD

Saumitra Shankar Gupta
Executive Director (Maintenance & Inspection), Pipelines

Dwipen Goswami
Executive Director (Corporate Communications & Branding),
Marketing

Anil Sarin
Executive Director (Health, Safety & Environment), Marketing

G. Ramesh
Executive Director & State Head (AOD State Office), Marketing

Shridhar Bhagwat
Executive Director (Employee Relations & CSR), Corporate Office

Anirban Ghosh
Executive Director & State Head (Maharashtra State Office), Marketing

Dr Madhusudan Sau
Executive Director (Refining Technology), R&D
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MAIN OFFICES & MAJOR UNITS

Registered Office

IndianOil Bhavan,

G-9, Ali Yavar Jung Marg,
Bandra (East),

Mumbai - 400 051

Corporate Office

3079/3, Sadiq Nagar,
J.B. Tito Marg,
New Delhi - 110 049

Refineries Division

Head Office

SCOPE Complex, Core-2,

7, Institutional Area, Lodhi Road,
New Delhi - 110 003

Barauni Refinery
P. O. Barauni Refinery,
Dist. Begusarai - 861 114, Bihar

Bongaigaon Refinery
P. O. Dhaligaon - 783 385
Dist. Chirang, Assam

Digboi Refinery
AOD, P. O. Digboi - 786 171, Assam

Guijarat Refinery
P. O. Jawahar Nagar,
Dist. Vadodara - 391 320, Gujarat

Mathura Refinery
P. O. Mathura Refinery,
Mathura - 281 005, Uttar Pradesh

Panipat Refinery
P. O. Panipat Refinery,
Panipat - 132 140, Haryana

Paradip Refinery

P.O. Jhimani, via Kujang,

Dist. Jagatsinghpur — 754 141
Odisha

Pipelines Division

Head Office
A-1, Udyog Marg, Sector-1,
NOIDA - 201 301, Uttar Pradesh

Northern Region
P. O. Panipat Refinery,
Panipat - 132 140, Haryana

Eastern Region
14, Lee Road,
Kolkata - 700 020, West Bengal

Western Region
P. O. Box 1007, Bedipara, Morvi Road,
Gauridad,Rajkot - 360 003, Gujarat

Southern Region
6/13, Wheatcrafts Road,

Marketing Division

Head Office

IndianQOil Bhavan,

G-9, Ali Yavar Jung Marg, Bandra (East),
Mumbai - 400 051

Maharashtra

Northern Region
IndianQOil Bhavan

1, Aurobindo Marg,
Yusuf Sarai

New Delhi - 110 016

Eastern Region

IndianOil Bhavan,

2, Gariahat Road (South), Dhakuria,
Kolkata - 700 068

West Bengal

Western Region

IndianOil Bhavan

Plot No. C-33, ‘G’ Block

Bandra Kurla Complex, Bandra (E),
Mumbai - 400 051

Maharashtra

Southern Region

IndianQOil Bhavan,

139, Nungambakkam High Road,
Chennai - 600 034

Tamil Nadu
Guwabhati Refinery Nungambakkam,
P. O. Noonmati, Chennai - 600 034, Tamil Nadu R&D Centre:
Guwahati - 781 020, Assam South Eastern Region iec‘j;orblifj, .
Haldia Refinery 3rd Floor, Alok Bharti Tower, Ha” abad -

aryana

P. O. Haldia Refinery, Saheed Nagar,
Dist. Midnapur - 721 606 Bhubaneshwar - 751 007
West Bengal Odisha
STATUTORY AUDITORS SECRETARIAL AUDITOR DEBENTURE TRUSTEE
1. V.Singhi & Associates, Kolkata Ragini Chokshi & Co., Company SBICAP Trustee Company Ltd.

K. C. Mehta & Co., Mumbai
G. S. Mathur & Co., New Delhi
Singhi & Co., Kolkata

AN

BRANCH AUDITOR

O. Aggarwal & Co., New Delhi

COST AUDITORS

1. Narasimha Murthy & Co., Hyderabad
K. G. Goyal & Associates, New Delhi
DGM & Associates, Kolkata

G. R. Kulkarni & Associates, Mumbai
P. Raju lyer, M. Pandurangan
Associates, Chennai

GIFNENEN

Narasimha Murthy & Co., Hyderabad is
the Central Cost Auditor.

Secretaries, Mumbai

STOCK EXCHANGES

BSE Ltd.
P.J. Towers, Dalal Street,
Mumbai - 400001

National Stock Exchange of India Ltd.
Exchange Plaza, 5th Floor, Plot C/1, ‘G’
Block, Bandra - Kurla Complex,
Bandra (E), Mumbai - 400 051

BANKERS

State Bank of India
HDFC Bank Ltd.

Mistry Bhavan , 4th Floor,

122, Dinshaw Wachha Road,
Churchgate, Mumbai - 400020
Website: www.sbicaptrustee.com

REGISTRAR & TRANSFER AGENT

KFin Technologies Private Limited
Selenium Tower B, Plot 31-32,
Gachibowli Financial District,
Nanakramguda,

Hyderabad — 500 032 / Telangana

Toll Free No. : 1800 309 4001

E-mail Address : einward.ris@kfintech.com
Website - www.kfintech.com
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GROUP COMPANIES
SUBSIDIARIES

Name

Indian Subsidiaries

Business

Chennai Petroleum Corporation Ltd.

Refining of petroleum products

Foreign Subsidiaries

IndianOil (Mauritius) Ltd., Mauritius

Terminalling, Retailing, Aviation refueling & Bunkering

Lanka IOC PLC, Sri Lanka

Retailing, Terminalling & Bunkering

I0C Middle East FZE, UAE

Lube Blending & Marketing of Lubricants & Base Oil

10C Sweden AB, Sweden

Investment company for E&P Project in Venezuela and Battery Technology Company in Israel

IOCL (USA) Inc., USA

Participation in Shale Gas Asset Project

IndOil Global B.V., Netherlands

Investment company for E&P Assets in Canada and UAE

IOCL Singapore Pte Ltd.

Trading operation for procurement of Crude Oil, Import / Export of petroleum products and
Investment Company for E&P Assets & Alternative Energy Technology Company

JOINT VENTURES

Name
Avi-Oil India Pvt. Ltd.

Business

Manufacturing of Speciality lubricants

Partners

Neden BV, Netherlands
Balmer Lawrie & Co. Ltd.

Delhi Aviation Fuel Facility Private Ltd.

Setting up and operation of Aviation Fuel
Facility at Delhi Airport.

Delhi International Airport Ltd.
Bharat Petroleum Corporation Ltd.

Green Gas Ltd.

City Gas Distribution

GAIL (India) Ltd.

GSPL India Transco Ltd.

Setting up of Natural Gas Pipelines

Guijarat State Petronet Ltd.
Hindustan Petroleum Corporation Ltd.
Bharat Petroleum Corporation Ltd.

GSPL India Gasnet Ltd. -Do- -Do-
Hindustan Urvarak and Rasayan Ltd. Setting up and operating fertiliser plants at Coal India Ltd.
Sindri, Gorakhpur and Barauni NTPC Ltd.

Fertilizer Corporation of India Ltd.
Hindustan Fertilizer Corporation Ltd.

IHB Ltd.

Laying, buidling, operating or expanding LPG
Pipeline from Kandla (Gujarat) to Gorakhpur
(UP)

Bharat Petroleum Corporation Ltd.
Hindustan Petroleum Corporation Ltd.

Indian Oiltanking Ltd.

Terminalling EPC services and production of
Compressed Bio-Gas (CBG)

Oiltanking India GmbH, Germany

IndianOil Adani Gas Pvt. Ltd.

City Gas Distribution

Adani Total Gas Ltd.

IndianQil Petronas Pvt. Ltd.

Terminalling services and parallel marketing
of LPG

Petronas, Nasional Berhad Malaysia.

IndianOil LNG Pvt. Ltd.

LNG Terminal at Ennore

Maximus Investment Advisory Pvt. Ltd.
ICICI Bank Ltd.

IndianQil Skytanking Pvt. Ltd.

Aviation fuel facility projects and Into Plane
services

Skytanking GmbH, Germany

Indian Synthetic Rubber Pvt. Ltd.

Manufacturing of Styrene Butadiene Rubber
at Panipat

Trimurti Holding Corporation, B.V.I.

Indradhanush Gas Grid Ltd.

Setting up Natural Gas Pipeline in North East
India

Oil and Natural Gas Corporation Ltd.
GAIL (India) Ltd.

Oil India Ltd.

Numaligarh Refinery Ltd.

IndianOil Total Pvt. Ltd.

Undertaking bitumen business, LPG business
as conducted at LPG facilities

Total Marketing and Services S.A., France

IOC Phinergy Pvt. Ltd.

Commercialisation of the Al-Air battery
technology in India

Phinergy, Israel

Kochi Salem Pipelines Private Ltd.

Laying pipeline for transportation of LPG from
Kochi to Salem

Bharat Petroleum Corporation Ltd.

Lubrizol India Pvt. Ltd.

Manufacturing of Lube Additives

Lubrizol Corp., USA

Mumbai Aviation Fuel Farm Facility Pvt. Ltd.

Setting up common user integrated aviation
fuel infrastructure at Mumbai Airport

Bharat Petroleum Corporation Ltd.
Hindustan Petroleum Corporation Ltd.
Mumbai International Airport Ltd.

NPCIL - IndianQOil Nuclear Energy
Corporation Ltd.

Setting up Nuclear Power Plant

Nuclear Power Corporation of India Ltd.

Petronet LNG Ltd.

LNG imports/distribution and regasification

Bharat Petroleum Corporation Ltd.
Oil and Natural Gas Corporation Ltd.
GAIL (India) Ltd.

Petronet VK Ltd.

Construction and operation of pipeline for
transportation of POL products from Vadinar
to Kandla

Reliance Industries Ltd.

Nayara Energy Ltd.

Gujarat Industrial Investment Corporation Ltd.
IL&FS

Deendayal Port Trust

State Bank of India

Canara Bank

Ratnagiri Refinery &
Petrochemicals Ltd.

Refinery and Petrochemical Project in
Maharashtra

Bharat Petroleum Corporation Ltd.
Hindustan Petroleum Corporation Ltd.

Suntera Nigeria 205 Ltd.

Oil exploration activities.

Qil India Ltd.
Suntera Resources Ltd., Cyprus
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Performance at a Glance
Particulars m 2019-20 m 2019-20  2018-19  2017-18  2016-17

(US $ Million ) (% in Crore)
| Financial

Revenue from operations 69,374 79,892 5,14,890 5,66,354 6,05,932 5,06,428 4,45,442
Profit Before Exceptional Items, 5,742 3,154 42,614 22,356 36,952 43,114 35,989
Finance Cost, Tax, Depreciation
& Amortisation (EBITDA)
Profit Before Exceptional Items, 4,421 1,917 32,810 13,590 29,438 36,047 29,766
Finance Cost & Tax (EBIT)
Profit Before Exceptional Items 4004 1,074 29,716 7,611 25,127 32,564 26,321
& Tax
Profit Before Tax 4004 (521) 29,716 (3,694) 25,127 32,564 26,321
Profit After Tax 2942 185 21,836 1,313 16,894 21,346 19,106
Other Comprehensive Income ( 618 (1,468) 4,584 (10,409) (2,324) 397 4,868
net of tax)
Total Comprehensive Income 3560 (1,283) 26,420 (9,096) 14,570 21,743 23,974
Contribution to Central & State 32173 25,683 2,38,786 1,82,067 193,422 1,90,670 1,79,014
Exchequer
Cumulative Dividend (on issued 74,937 63,920 60,018 51,109 39,940
share capital)
Value Added 7185 2,799 53,326 19,844 48,054 53,193 45,708
Distribution :
To Employees 1443 1,240 10,712 8,793 11,102 10,079 9,719
To Providers of Capital
- Finance Cost 417 843 3,094 5,979 4,311 3,483 3,445
- Dividend 1299 680 9,640 4,820 9,671 9,479 10,545
To Government- Income Tax 1062 (567) 7,880 (4,021) 10,218 13,139 9,392
& Dividend Tax
Retained in Business
- Depreciation 1321 1,237 9,804 8,766 7,514 7,067 6,223
- Retained earnings 1643 (634) 12,196 (4,493) 5,238 9,946 6,384
What Corporation Owns
Net Fixed Assets 19612 17666  1,43,400 1,33,682 1,18,708 1,13,927 1,07,880
Capital Work In Progress 4520 3,930 33,052 29,738 23,599 14,348 10,738
(CWIP)
Investments 6649 5172 48,619 39,139 49,940 47,488 47,305
Other Non Current Assets 743 830 5,436 6,279 6,401 9,029 7,987
Other Current Assets 13829 12,951 1,01,118 98,000 1,13,931 94,657 85,299
Total 45353 40,549 3,31,625  3,06,838 3,12,579 2,79,449 2,59,209
What Corporation Owes
Equity

- Share Capital 1,256 1,213 9,181 9,181 9,181 9479 4,739

- Other Equity 13,857 11,179 1,01,319 84,588 99,477 1,00,692 94,990

Total 15,113 12,392 1,10,500 93,769 1,08,658 1,10,171 99,729
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Particulars m 2019-20 m 2019-20  2018-19  2017-18  2016-17

(US $ Million) (Zin Crore)

Borrowings 13,994 15,402 1,02,327 1,16,545 86,359 58,030 54,820
Tax Liability (Net) 1,550 946 11,334 7,160 13,989 10,726 6,811
Other Non Current Liabilities 597 496 4,368 3,751 3,098 3,912 4,101
Other Current Liabilities 14,099 11,313 1,03,096 85,612 1,00,476 96,610 93,748
Total 45,353 40,549 3,31,625 3,06,838 3,12,579 2,79,449 2,59,209
Net worth (as per Companies 13,685 11,610 1,00,064 87,851 92,424 91,664 81,474
Act)
Market Capitalisation 11,826 10,158 86,469 76,867 1,53,310 171,511 1,87,948
Enterprise Value 25,777 25,489 1,88,483 1,92,876 2,39,630 2,29,487 242,715
Key Financial Indicators
IOCL Reported GRM (in $/bbl) 5.64 0.08 541 849 777
IOCL Normalised GRM (in $/bbl) 2.31 2.64 481 7.37 4.99
Singapore GRM (in $/bbl)# 0.54 3.21 4.88 7.22 5.83
Earnings Per Share* (in $/3) 0.32 0.02 23.78 143 17.89 22.52 20.16
Cash Earnings Per Share* (in $/3?) 0.46 0.15 34.46 10.98 25.85 29.98 26.72
Book Value Per Share* (in $/3) 1.65 1.35 120.36 102.13 118.35 116.23 105.21
Market Price Per Share (NSE)* 91.85 81.65 162.85 176.60 193.53
(inR)
Price Earning Ratio 3.86 57.08 9.10 7.84 9.60
Dividend Payout Ratio 50% 297% 53% 52% 48%
Total Payout Ratio 50% 358% 63% 63% 58%
Retention Ratio 50% -258% 37% 37% 42%
Debt Equity Ratio

- Total Debt To Equity 0.93:1 1.24:1 0.79:1 0.53:1 0.55:1

- Long Term Debt To Equity 0.55:1 0.57:1 0.35:1 0.19:1 0.25:1
Current ratio 1.06:1 1.24:1 1.22:1 1.07:1 0.99:1
Return on Average Net Worth (%) 23.24 146 18.35 24.66 24.39
Return on Average Capital 18.21 772 18.10 24.22 22.57
Employed (%)
Debtor Turnover Ratio (times) 38.91 39.61 46.63 5343 54.66
Inventory Turnover Ratio (times) 6.89 8.30 8.52 747 8.37
Interest Service coverage ratio 11.42 1.82 8.57 12.32 9.94
(times)
Debt Service coverage ratio 5.10 1.70 431 3.31 2.03
(times)
EBITDA Margin (%) 11.08 457 6.99 10.22 9.96
Operating Profit Margin (%) 7.34 2.05 4.97 774 7.07
Net Profit Margin (%) 5.68 0.27 3.19 5.06 5.29

Note:

Exchange rate used:-

For 2020-21 Average Rate 1 US $ = ¥ 74.22 and Closing Rate 1 US $ =% 73.12 as on 31.03.2021

For 2019-20 Average Rate 1 US $ = ¥ 70.89 and Closing Rate 1 US $ = ¥ 75.67 as on 31.03.2020

* Note: Absolute figures in USS and ¥ Adjusted for Bonus Shares (1:1 issued in March 2018 and 1:1 issued in October 2016)
"# Source Reuters
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1 Revenue from operations Sales (net of discount) + Sale of Services+ other operating revenue+net claim/
(surrender) of SSC+ subsidy from Central/state govt.+Grant from govt.

2 Value Added Profit Before Tax + Finance Cost + Depreciation & Amortisation + Employee
benefit expenses

3 Investments Non-current Investments + Current Investments

4 Other Current Assets Current Assets - Current Investments-Current tax assets

5 Borrowings (Total Debt) Short Term Borrowing + Long Term Borrowings + Current Maturities of Long
Term Debt

6 Tax Liability (Net) Deferred Tax Liability + Current Tax Liability + Income Tax Liability - (Current Tax
Asset + Income Tax Asset)

7 Other Current Liabilities Current Liabilities - (Short Term Borrowing + Current Maturities of Long Term
Debt+Current Tax Liability )

8 Enterprise Value Market Capitalisation + Borrowings - Cash and Cash Equivalents

9 Equity Equity Share Capital + Other Equity

10 Capital Employed Equity+Borrowings — CWIP

11 Earnings Per Share Profit After Tax / Weighted average number of Equity shares

12 Cash Earnings Per Share (Profit after tax + Depreciation & Amortisation) / Weighted average number of
Equity shares

13 Book Value Per Equity Share Equity / Number of Equity Shares

14 Dividend Payout Ratio Total Dividend / Profit After Tax

15 Total Payout Ratio (Total Dividend + Total Dividend Distribution Tax*) / Profit After Tax

16  Retention Ratio (Profit After Tax-Total Dividend-Total Dividend Distribution Tax*)/ Profit After Tax

17 Total Debt To Equity Borrowings / Equity

18 Long Term Debt To Equity (Long Term Borrowing + Current Maturities of Long Term Debt) / Equity

19  Return on Average Net Worth (%) Profit after Tax / Average Net worth (as per Companies Act)

20  Return on Average Capital Employed (%) EBIT / Average Capital Employed.

21  Interest Service coverage ratio (Profit before tax+Finance cost+Depreciation)/Finance cost

22  Debt Service coverage ratio (Profit after tax+Finance cost+Depreciation)/(Finance cost+Principal repayment
(long term))

23 Operating Profit Margin (Profit before Exceptional item and tax+Finance cost-Other non operating
income)/ (Revenue from operations net of excise duty)

24 Inventory Turnover Ratio (Total Income-Profit before Exceptional item and tax-Selling and Distribution
expenses)/ Average Inventory

25  Current Ratio Current Assets/ (Current Liabilities-short term borrowings-current maturities of

long term debts)

*Dividend Distribution Tax was applicable up to FY 2019-20

Million Metric Tones

Il Operations
Particulars m 2019-20  2018-19  2017-18  2016-17
Operating Performance
Product Sales
Domestic
- Petroleum Products 69.353 78.541 79453 77133 74.110
- Gas 3.279 3.318 2461 1904 1.920
- Petrochemicals 2.675 2.224 2.553 2.275 2453
- Explosives 0.266 0.205 0.183 0.177 0.158
Total Domestic 75.573 84.288 84.650 81.489 78.641
Export 5.454 5408 5.244 7.274 4.849
Total 81.027 89.696 89.894 88.763 83.490
Refineries Throughput 62.351 69.419 71.816 69.001 65.191
Pipelines Throughput 76.019 85.349 88.527 85.675 82.490

11l Manpower Numbers

2018-19 2017-18 2016-17

31648 32998

Particulars

No. of Employees as on March 31 33498 33157 33135

Figures for the previous year have been regrouped, wherever necessary.
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— So that the nation takes the lead!

IndianQil believes in empowering its people to ensure that nation's wheels of progress get a
boost. To achieve this, the corporation provides various learning opportunities on the field as
well as at its apex learning centre at liPM alongwith spansoring higher studies of 10Cians.
IndianQil's e-learning platform 'Swadhyaya’ enriches I0Cians with online training programmes
spanning the entire Oil & Gas sector. Every I0Cian thus contributes to the growth of the nation.

www.ioclcom
REFINERIES | PIPELINES | MARKETING | R&DCENTRE | BUSINESS DEVELOPMENT | HUMAN RESOURCES | CSR | ECOPARKS
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IndianOil

IndianQil - constantly innovating to bring the best to you

Dear Shareholders,

On behalf of the Board of Directors of IndianQOil, it is my
privilege to present the 62" Annual Report and the Fourth
Integrated Annual Report of the Company for the financial
year ended March 31, 2021, along with the Audited Standalone
and Consolidated Financial Statements and Auditor’'s Report
thereon.

The year stood testimony to the grit and perseverance of
IOCians who scripted success stories despite the challenges
unleashed by the Covid-19 pandemic. It was the 'never-say-die’
spirit and the indomitable courage of the Company'’s frontline
warriors across the entire supply chain that kept India as well
as IndianOil on the move during this unprecedented crisis in
modern human history. The Company not only maintained
the supply of petroleum products across the country, but also

exceeded the tough capital expenditure target for expanding
its infrastructure and strengthening its business goals by
launching innovative products and services in the retail space.

As the country faced challenges posed by Covid-19, IndianOil
stood firm by its philosophy of ‘Pehle Indian, Phir Oil'. When
the world came to a standstill, IndianQOil stopped at nothing.
In addition to its 'business as usual’ approach, IndianOil stood
at the forefront of the pandemic and with a humanitarian
approach leveraged it's resources of money, material and
workforce. When the entire country was reeling under the
second wave of Covid-19 infections, the Company continued
to serve silently, taking several initiatives towards Covid-19
management and Liquid Oxygen (LOx) arrangement.
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Performance Review

Financial

The Company registered its highest ever net profit on the back of high inventory gains, healthy petrochemicals margin and low
finance cost.

The summarised standalone performance and appropriations for 2020-21 are given below:

2020-21 2019-20

Particulars

USS$ Million % Crore
Revenue from Operations 69,374 5,14,890 79,892 5,66,354
(Inclusive of Excise Duty & Sale of Services)
EBITDA 5,742 42,614 3,154 22,356
(Profit Before Exceptional ltems, Finance Cost, Tax, Depreciation
& Amortisation)
Finance Cost 417 3,094 843 5,979
Depreciation 1,321 9,804 1,237 8,766
Profit Before Tax & Exceptional Items 4,004 29,716 1,074 7,611
Exceptional Items - - (1,595) (11,305)
Profit Before Tax 4,004 29,716 (521) (3,694)
Tax Provision 1,062 7,880 (706) (5,007)
Profit After Tax 2,942 21,836 185 1,313
Interim Dividend paid 1,299 9,640 550 3,902
Final Dividend paid - - 130 918
Dividend Distribution Tax - - 139 986
Insurance Reserve (Net) 1 11 3 20
General Reserve 1,642 12,185 (637) (4,513)

Balance Carried to Next Year = o - -

SHARE VALUE

2020-21 2019-20

us$ us$ z
Cash Earnings Per Share 0.46 34.46 0.15 10.98
Earnings Per Share 0.32 23.78 0.02 143
Book Value Per Share 1.65 120.36 1.35 102.13

Note: Exchange Rate used
For 2020-21: Average Rate 1 USS$ = % 74.22 and Closing Rate 1 US$ = ¥73.12 as on March 31, 2021
For 2019-20: Average Rate 1 US$ =% 70.89 and Closing Rate 1 USS = % 75.67 as on March 31, 2020

The macro-economic, geo-political, financial, industry-specific information and markets in which the Company operates are
provided in the Management Discussion and Analysis section, which forms a part of this Integrated Annual Report.
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Liquid Medical Oxygen (LMO) being transported across the nation by IndianOil

Issue of Securities / Changes In Share Capital

There was no change in the share capital of the Company
during the year. However, the Company issued Unsecured,
Rated, Listed, Taxable, Redeemable, Non-Convertible
Debentures (NCDs) aggregating to ¥ 7,915.20 Crore on private
placement basis, which were listed on the Debt Segment of
the NSE and BSE. The funds were utilised for the purpose
for which they were raised and there were no deviations or
variations in their utilisation.

Dividend

The Board of the Company has formulated a Dividend
Distribution Policy and the dividends declared / recommended
during the year were in accordance with the said policy. The
policy is hosted on the website of the Company at: https://
www.iocl.com/download/Policies/Dividend-Distribution-Policy.pdf

During the year, the Company paid a first interim dividend of
% 750 per share and a second interim dividend of % 3.00

per share. In addition, the Board of the Company has
recommended a final dividend of % 1.50 per share for the year,
thereby taking the total dividend for the year to % 12 per share
with a total pay-out of ¥ 11,017.25 Crore equivalent to 50.50%
of the PAT.

This is the 54" consecutive year of dividend declaration with
total payout of ¥ 74,937 Crore (including the proposed final
dividend for the year 2020-21)

Contribution to Exchequer

Over the years, the Company has been the largest contributor
to the Government exchequer in the form of duties, taxes,
and dividend. During the year, % 2,38,786 Crore was paid to
the exchequer as against ¥ 1,82,067 Crore paid in the previous
year, an increase of 31% over the previous year. An amount of
¥ 153,827 Crore was paid to the Central Exchequer and
% 84,959 Crore to the States Exchequer compared to % 96,104
Croreand ¥ 85,963 Crore paid in the previous year, respectively.

Consolidated Financial Performance

In accordance with the provisions of the Companies Act, 2013, and the Accounting Standards issued by the Institute of Chartered
Accountants of India, the Company has prepared the Consolidated Financial Statement for the group, including subsidiaries, joint
venture entities and associates. The highlights of the Consolidated Financial Results are shared below:

Particulars

2019-20

2020-21

Uss Milion) & Crore)
Revenue from Operations 70094 520237 81251 575990
(Inclusive of Excise Duty & Sale of Services)
Profit Before Tax 4143 30751 (1012) (7177)
Profit After Tax 2932 21762 (265) (1,876)
Less: Share of Minority 17 124 (139) (983)
Profit for the Group 2915 21638 (126) (893)

Note: Exchange Rate used
For 2020-21: Average Rate 1 USS =% 74.22
For 2019-20: Average Rate 1 USS$ =% 70.89
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The summary of the operational performance of your Company is as under:

(in MMT)
Particulars 2019-20
Refineries Throughput 62.35 69.42
Pipelines Throughput 76.02 85.35
Product Sales 81.03 89.70

(inclusive of Gas, Petrochemicals & Exports)

Refineries

The spread of Covid-19 and the resultant lockdown as well as
other restrictions, severely impacted the entire value chain of
petroleum products and, therefore, refineries had to operate
at lower levels compared to the previous years. The refineries
showed tremendous resilience and passion to strive during
these difficult times by optimising operations to meet skewed
product demand. While demand for major petroleum products
decreased drastically, demand for cooking gas increased
and refinery operations were accordingly tuned for LPG
maximisation, despite reduction of crude throughput. Due to
grounding of the aviation operations, jet fuel (ATF) production
had to be reduced drastically, and the streams were diverted
to the diesel pool. Consequently, the performance parameters
of capacity utilisation, distillate yield and energy performance
were lower than that of 2019-20.

Petrochemicals posted encouraging numbers, with naphtha
throughput touching 2.67 MMT, which was 11% higher than
the annual target of 2.4 MMT. The overall polymer production
(Polyethylene + Polypropylene) clocked 1.5 MMT, while
overcoming high stocks (due to low dispatches) and low feed
availability from reduced refinery operations. LAB production
was aligned to meet the increased demand of sanitation
products. 134 TMT of LAB was produced, achieving 100%
prime percentage continuously for 16 months.

The Company's Panipat Naptha Cracker (PNC) plant was
recognised as one of the ‘Excellent Energy Efficient Units' by
the Confederation of Indian Industries (Cll). PNC Polypropylene

Units ranked first in internal stream factor globally, out of
54 licensees in the Spheripol Benchmarking Survey 2019 for
Polypropylene units undertaken by licensor, M/s Basell. The
High Density Poly Ethylene (HDPE) unit ranked second in both
prime percentage and specific steam consumption out of 19
licensees in the Global Benchmark Survey 2019 carried out by
Licensor M/s Basell.

India’s first batch of the premium gasoline XP100 was
produced from the Mathura Refinery using high octane
streams from in-house researched and developed Octamax
technology. Subsequently, other refineries also produced the
XP100 gasoline to meet the countrywide demand. With this
endeavour, the Company catapulted India globally to a select
league of nations with such superior quality fuel.

During the year, 16 new crude oil grades were included in the
Company'’s basket increasing its size to 201 crudes. Over the
years, the share of North and South American crude oil grades
processed by the Company has increased, standing at 10.1%
during 2020-21, thereby improving the flexibility in operations
and resilience in crude purchases.

The Company commissioned a new, state-of-the-art INDMAX
and Prime-G unit at Bongaigaon (Assam), a new NHT and
CCRU unit at Barauni (Bihar), new DHDT units at the Haldia
Refinery (West Bengal) and new DHDT and HGU units at its
Panipat and Guijarat refineries for improving the bottom line
and efficiency of the refineries. The third INDMAX unit at
the Bongaigaon Refinery was dedicated to the nation by the
Hon'ble Prime Minister on February 22, 2021.

Crude Throughput (MMT) Distillate Yield (%) Fuel & Loss (%)
69.42 6235 80.2 794 8.84 9.75
2019-20 2020-21 2019-20 2020-21 2019-20 2020-21

Capacity Utilisation (%)

Specific Energy Consumption (%)

Energy Intensity Index (%)

100.3
719
89.5

75.9 106.2

99.6

2019-20 2020-21 2019-20

2020-21 2019-20 2020-21
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Chairman, IndianOil and other dignitaries flagging-off indigenously manufactured critical components to the
upcoming MEG plant at Paradip Refinery cum Petrochemical Complex

Refinery expansion, coupled with value-added products and
petrochemical integration, are the fundamental tenets of the
future growth strategy of your Company. Apart from expanding
the capacities of its refineries at Panipat (15 to 25 MMTPA), Gujarat
(13.7 to 18 MMTPA), Barauni (6.0 to 9.0 MMTPA) and Guwahati
(1.0 to 1.2 MMTPA), your Company has decided to establish a
9 MMTPA greenfield Cauvery Basin Refinery in a joint venture
with Chennai Petroleum Corporation Limited (a subsidiary)
at Nagapattinam in Tamil Nadu. All refinery expansion with
petrochemical and lube integration projects along with other
approved capital expenditure (capex) plans translate into an

investment commitment of close to Rupees One Lakh Crore in
the next four to five years, aimed at a high growth trajectory.

In line with the National Vision of Energy Security and the Paris
Agreement, your Company has been working on potential
opportunities for developing Carbon Capture, Utilisation
and Storage (CCUS) projects from its various refineries as an
emissions mitigation tool for combating climate change and
involving the injection of carbon dioxide into oil reservoirs for
enhanced oil recovery (EOR) in India.

Pipelines

The Company continued to expand its pipeline network during
the year and crossed yet another milestone of 15,000 Km with
a combined throughput capacity of 94.56 Million Tonnes per
annum for crude oil / product and 21.69 MMSCMD for gas
pipelines. During the year, the crude oil pipelines achieved a
throughput of 44.13 MMT and product pipelines achieved a
throughput of 31.89 MMT. The lower throughput of product
and crude pipelines was mainly due to drop in demand caused
by Covid-19. However, gas pipelines achieved the highest
ever throughput of 2,691 MMSCM, which is 12% higher than
the throughput of 2,400 MMSCM achieved during 2019-20.
Your Company continued to demonstrate efficient pipeline
operation by achieving a reduction of 13.5% in Specific Energy
Consumption (SEC) vis-a-vis last year.

Product+Crude
-
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With over 15000 kms of crude & product pipelines, IndianOil ensures that its petroleum supplies & services reach the last mile

Your Company commissioned a 337 Km pipeline during
the year, which was dedicated to the nation by the Hon'ble
Prime Minister of India. Apart from the commissioning of the
Durgapur—Banka (193 Km) section of the Paradip—Haldia—
Durgapur LPG pipeline project and the Ramanathapuram-
Tuticorin section (143.5 Km) of the Ennore-Thiruvallur—
Bengaluru—Puducherry—Nagapattinam—Madurai—Tuticorin
natural gas pipeline, capacity augmentation of the Panipat—
Bhatinda pipeline was also completed during the year.

Your Company is executing pipeline projects worth ¥ 25,300
Crore, which are under various stages of implementation.
Commissioning of these projects will add around 6,600 Km
to the existing pipeline network, leading to a total pipeline
network length of 21,000 Km with liquid pipeline capacity
of approximately 137 MMTPA and gas pipeline capacity of
approximately 51.70 MMSCMD. Your Company also bagged the
consultancy work for the 2,805-Km long Kandla—Gorakhpur
LPG pipeline, one of the world's longest LPG pipelines.

It is @ matter of pride to inform you that the meticulous efforts
of your Company in ensuring safe and continuous operations
of its vast network of pipelines and vital offshore crude
handling systems were recognised and the Pipelines Division

was bestowed with the 'Oil & Gas Transportation Company of
the Year — 2020’ award by the Federation of Indian Petroleum
Industry (FIPI).

Oil & Gas Transportation Company of the year — 2020 award
by FIPI

Marketing

Amid the lockdown and intermittent travel restrictions during
the year, your Company continued to serve the nation by
ensuring uninterrupted supply of petroleum products across
the country. Domestic sale of 69.35 MMT of petroleum
products was registered during the year as against 78.54 MMT
registered in the previous year. The Company served around
2.25 Crore customers daily at its retail outlets and delivered
around 27 Lakhs LPG cylinders per day to fulfil the energy
requirement of India’s citizens.

During the year, your Company commissioned 3,000 retail
outlets (ROs), which was the highest ever by any Oil Marketing
Company. To promote new age fuelling trends, the Company
has already commissioned 637 Door-to-door delivery mobile
dispensers for diesel.

In a step towards green energy, during the year, 5.95%
blending of ethanol with petrol was achieved. Further, your
Company is upgrading its supply and retail infrastructure to
achieve the Government of India’s aggressive target of 20%
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ethanol blending by 2023. Recently, on the occasion of World
Environment Day on June 5, 2021, the Hon’ble Prime Minister
launched the ambitious pilot rollout of bio-fuel E100, i.e., 100%
ethanol from your Company's retail outlet at Pune.

To promote alternative fuels, your Company added 310 new
CNG, 17 Compressed Biogas (CBG), 205 electric vehicle (EV)
charging and 27 battery swapping stations during the year. As
of the close of the year, the Company was operating 1,059
CNG, 21 CBG, 257 EV charging and 29 battery swapping
stations in the country.

RO Commissioning
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India’s first super premium petrol, XP100, with an octane
value of 100 was launched by the Company during the year.
Currently, XP100 is being sold through 87 ROs across 46 cities.

Subsequently, in May 2021, XP95 (95 Octane Premium Petrol)
was launched to enable automobile manufacturers accelerate
automobile development to meet the Corporate Average Fuel
Efficiency (CAFE) and BS-VI Stage 2 norms that will come into
effect from 2022.

In an initiative towards promoting women's empowerment
in the distribution network, 83 all-women retail outlets were
launched across India, during the year. Your Company decided
to percolate this culture into every corner of the country by
increasing the share of space for women at the Company'’s
forecourts and customer touch points.

To benchmark digital experience at the forecourt, initiatives
like the Integrated Transaction Processing System (ITPS)
and Secondary Dealer Management System (SDMS) were
launched, which will ensure linkage of payment with actual
delivery of fuel and loyalty programme through automation
with a single PoS terminal for acceptance of CC, DC, UPI,
Bharat QR, Wallets, XTRAREWARDS, XTRAPOWER, etc.
Currently implemented at over 3,000 ROs, the same will be
expanded to over 30,000 ROs by end of this year.

In an endeavour to have a rejuvenated feel of ROs with various
value-added services, newly designed Retail Visual Identity
(RVI) elements were piloted at four ROs in the National Capital
of New Delhi. Scale up has been planned across major cities at
identified ROs for wider feedback and pan India rollout soon.

Your Company achieved the highest ever LPG sale of 12.96
MMT during the year and released more than 38 Lakhs new
LPG connections. To improve customer reach and customer
satisfaction in services, the Company commissioned 293 new
LPG distributorships, taking their total number to 12,726.

Among various initiatives for the convenience of LPG
customers, a countrywide 24X7 common booking number
(7718955555) for LPG refills was introduced with options of
vernacular languages. Also, for the first time in the industry,
a single number was launched for refill bookings and requests
for new connections through missed calls.

During the year, Indane XtraTej, differentiated LPG with nano-
additives for enhanced performance, was launched. The 5-kg
cylinder, rebranded as Chhotu, was a big fillip to brand Indane.
In addition, Indane composite cylinders were launched in 5
kg and 10 kg units to offer a new-age and lightweight LPG
cylinder to customers.

SERVO, the lubricant brand of the Company, improved its
market share and retained its numero uno position registering
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a growth of 26% over the previous year with a sale of 561
TMT. SERVO expanded its footprint to Fiji and Turkey, taking
the Superbrand’s presence to 32 countries. Approvals for
38 SERVO grades were obtained from Original Equipment
Manufacturers (OEMs) like Tata Motors, Mahindra & Mahindra,
KIA Motors, Nissan, Ashok Leyland, Honda, etc. In view of
future demand as well as for manufacturing futuristic lube
formulations for enhancing performance, your Company is
setting up the world’s second largest integrated ultramodern,
state-of-the-art lube complex of 450 TMTPA capacity with
the largest product portfolio at Chennai, with an investment
of about 31,400 Crore.

In the aviation sector too, the Company maintained its
leadership position with a market share of 62.9% during the
year. Two new Aviation Fuel Stations (AFS) were commissioned
at Darbhanga (Bihar) and Bilaspur (Chhattisgarh) during the
year, taking the total number of AFS set up in the country by
the Company to 121. Standing by the country in testing times,
the Company refuelled flights under the Vande Bharat Mission
and also refuelled the rescue operations spearheaded by the
Defence Forces during the Uttarakhand Glacier Burst.

The cryogenics group of the Company maintained its
leadership and sold over 30,000 units of cryo-cans during the
year. The cryogenics group also manufactured 19 refuellers,
10 aviation containerised tanks with modules, and two
customised heavy duty refuellers. In line with the country’s
requirement the cryogenics group undertook manufacturing
of 20 LOx tankers, to be supplied in the current year. To meet
the increasing requirement of cryo products, including LNG
and LOx equipment in the country, the Company is planning to
expand its manufacturing facilities in and around the existing
plant at Nashik.

To improve supply infrastructure for supporting increasing
demand, your Company has established a modernised lube
blending plant at Trombay, Maharashtra, and new LPG bottling
plants at Nagpur (Maharashtra), Jabalpur (Madhya Pradesh)
and Korba (Chhattisgarh). Construction of an exclusive jetty at
Kamarajar Port near Chennai at a cost of ¥ 921 Crore for import
and export for LPG and POL products is also underway.

Integrated Annual Report 2020-21

In a first of its kind campaign, Customers Day was celebrated
on January 9, 2021, across the network of retail outlets, LPG
distributorships, SERVO stockists, AFSs and other supply
The widely followed event brought together
customers, channel partners and their families, and trended as
one of the top grossing events.
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Union Petroleum Minister Shri Dharmendra Pradhan, Petroleum Secretary Shri Tarun Kapoor, Chairman Shri S. M. Vaidya and
IndianQil Sports Stars with Indane Composite Cylinders

IndianQOil Superbrand 'SERVO’ is now available in 32 countries
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Research and Development

Integrated Annual Report 2020-21

IndianQOil's Team R&D exhibited exemplary resilience in continuing the pursuit of development and commercialisation of
indigenous technologies. The Centre pursued cutting-edge research programmes in core petroleum activities like lubricant,
refining, petrochemicals, differentiated fuels, high efficiency lubricants and pipeline transportation technology, among others. In
addition, the R&D Centre also focussed on research activities in sunrise areas like alternative energy segments like bio-energy,
solar energy, hydrogen economy, energy storage, nanotechnology, carbon capture and utilisation, and battery technologies, etc.

IndianOil R&D Campus at Faridabad, Haryana

During the year, these R&D pursuits resulted in the filing of
169 patents (69 in India and 100 overseas) taking the total tally
of filed patents till March 31, 2021 to 1,294. A hundred and
eighty patents were granted, taking the Company's portfolio
of effective patents to 1,165 as on March 31, 2021.

The R&D Centre sustained its efforts in the field of lubricants
to achieve self-sufficiency with the Government of India’s
intent of an ‘Aatmanirbhar Bharat" with the issuance of 106
formulations and 47 approvals from Original Equipment
Manufacturers (OEM) and customers. The INDMAX technology
was selected for a 1.9 MMTPA Petro FCC unit by Numaligarh
Refinery Limited, the first success outside the Company’s own
refineries in the domestic refining sector.

Your Company successfully commissioned the 1.2 MMTPA
grassroots IndeDiesel unit at Haldia Refinery producing on-
spec BS-VI diesel. Propylene maximisation study was carried
out for the RFCCU at Haldia Refinery for improvement of
propylene yield with change of catalyst and optimisation of
process conditions.

The R&D Centre's indigenous Octamax technology enabled
the production and launch of XP100, a niche, high octane
petrol. A corrosion inhibitor developed by the Centre was
accepted for all product and offshore crude pipelines.

In a boost towards green energy, your Company undertook
a successful trial run of 50 buses on HCNG fuel technology.
To reduce import dependency, development of a novel
2G Enzyme was undertaken for the production of 2G ethanol
from lignocellulosic biomass. A demonstration plant of 10
Tonnes Per Day is under construction at Panipat to showcase
this technology. A facility was created at Palwal, Haryana, for
developing the off-site pre-treatment technology of paddy
straw biomass. To support the Government of India’s ‘Waste
to Value' initiative, your Company developed and successfully
demonstrated the eco-friendly Plastic to Fuel (IndEcoP2F)
technology for the conversion of waste plastic at the Digboi
Refinery with 95.4 wt% plastic to fuel conversion.
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Business Development

Beyond its core business, the Company also integrated and diversified into new business segments through steady and timely
investments. Its expanded portfolio of petrochemicals, natural gas, exploration and production, and alternative energy stands out,
as its key strength to take on the changes triggered by the ongoing energy transition.

PROPEL- India’s leading Petrochemical brand

Petrochemicals

The Company is the second largest petrochemicals player
in the country offering polymers, Linear Alkyl Benzene (LAB),
Purified Terephthalic Acid (PTA), glycols and butadiene. The
brand, PROPEL, is a leading brand in the Indian petrochemicals
market.

The petrochemicals business of the Company demonstrated
exemplary performance in the face of tough times and
uncertainties during the year. The conditions were exacting
for the domestic as well as global petrochemical industry due
to sharp volatility in demand and feedstock prices. Certain
unexpected events like hurricanes and polar storm in the
US, and worldwide container shortages further impacted the
supply chain, which impacted global trade.

Amid this volatile business environment, the petrochemicals
business continued to perform exceptionally, delivering a
159% growth in profit vis-a-vis last year. During the year, sales,
including exports, was 2.68 MMT as against 2.22 MMT in the
previous year, registering a growth of 20%, which was backed
by higher demand mainly from packaging, FMCG, consumer
goods, safety equipment, health and sanitation sectors. Within
the bouquet of petrochemicals, polymer sales touched a
record high of 1.65 MMT, registering a growth of 28% over the
previous year.

A new Product Applications and Development Centre (PADC)
was set up at Paradip (Odisha) during the year, to cater to the

product application and testing needs of the industry as well
as to support the entrepreneurial activities in the region. The
Company continued to expand its grade basket in polymers
and launched four new polymer grades. These developments
are in line with the Government of India’s ‘Aatmanirbhar Bharat’
campaign, along with maintaining the Company’s competitive
advantage in the petrochemicals business. In addition, 21 OEM
approvals were received from major Indian and international
brands for different polymer grades.

Medical sector centric efforts were one of the core areas of
focus this year. The polymer grade 1200-MC was extensively
used in medical devices and disposable syringes, thereby
lending support in the fight against the Covid-19 pandemic. A
new niche grade 1350YH was also introduced to address the
emerging requirement in personal hygiene products, such as
face masks, sanitary-pads and diapers.

During the year, a ‘Share Subscription-cum-Shareholders
Agreement & Memorandum of Understanding’ was signed with
the Odisha Industrial Infrastructure Development Corporation,
State Governmentof Odisha, for the development of the Paradip
Plastic Park. The plastic park will help in the development of
downstream plastic industries, auxiliary industries and MSMEs
in Odisha, generating new employment opportunities in the
state and region.
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The Paradip port continued to gain prominence as an export
destination of the country, with regular exports to nearby
South and South East Asian countries commencing from the
nearby Paradip Polypropylene Plant of the Company.

Theefforts of the Company were duly recognised by the industry
and for its exemplary performance in the petrochemicals
sector during the year, your Company was awarded the
prestigious ‘FICCI Chemicals and Petrochemicals Awards
2021 in two categories—namely the ‘Company of the year
in Petrochemicals (Public Sector)' and ‘Best Contribution to
Academia’.

Natural Gas

The Company continued to expand its natural gas business
during the vyear and clocked sales (including internal
consumption) of 5.38 MMT as against 542 MMT in 2019-20.
The Company now has a customer base of 70 R-LNG patrons
with the addition of nine new customers during the year, besides
supplies to its own refineries at Mathura (Uttar Pradesh), Panipat
(Haryana) and Koyali (Gujarat). Sale through the Company's
‘LNG at the Doorstep’ initiative grew by 25% during the year to
reach a level of 104.25 TMT. During the year, 33 LNG cargoes
were imported, of which 23 were spot cargoes, while 10 were
against long-term contracts.

City Gas Distribution (CGD)

Your Company is swiftly expanding its presence in the CGD
business. Along with its two joint venture companies, Green
Gas Limited (with GAIL India Limited) and IndianOil Adani
Gas Private Limited (with Adani Total Gas Limited), it has
authorisation for 40 Geographical Areas (GAs) spread across
the length and breadth of the country. During the year, the
Company commissioned its first standalone GA in Rewa
(Madhya Pradesh), while eight GAs were commissioned by the
Company’s joint ventures. With this, 22 of the 40 GAs under
the Company’'s fold are now operational. During the year,
0.68 Lakhs PNG connections were released across all GAs,
either by the Company directly or through its joint venture
companies. On its own, your Company commissioned 12
CNG stations during the year, and commenced registration
and on-boarding of domestic PNG customers in various GAs
through its in-house portal. In 2021-22, apart from achieving
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the stipulated Minimum Work Progress (MWP) 