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IndianOQil is delighted to present its Integrated Annual Report for the year
2022-23. The minimalistic cover design captures the vast spectrum of
business interests and offerings of the Company, that includes refining,
pipelines, marketing, R&D and alternative energy. The pristine white
space symbolises the wide horizon of unbounded opportunities, ready
to be painted with the hues of growth and sustainability, going forward.

The illustration flows seamlessly
across the back page and showcases
IndianOil’s social and environmental
stewardship initiatives. The
Company's endeavours focused on
biodiversity conservation, empowering
communities, fostering sports
ecosystem, among others, aim to
make a meaningful impact on the
society at large.

During the year 2022-23, IndianQil
displayed extraordinary performance
in the face of significant challenges.
Amid the volatility of the global
energy sector, IndianQil stood as
a beacon of resilience, fuelling the
nation’s progress with unwavering
dedication. It has achieved the
best-ever operational performance,
delivered on expectations and set new
industry benchmarks.

Simultaneously, considering the
evolving energy dynamics, IndianOil
has developed a robust transition
plan. The commitment towards
achieving Net-Zero operational
emissions by 2046, targeting Scope
1 and Scope 2 emissions, reflects
the Company'’s dedication to shape
a greener future, while ensuring a
balanced energy transition.

Discover the remarkable journey of
IndianQil in the Integrated Annual
Report for 2022-23, where the vast
landscape of promising prospects
awaits to be unfolded, ushering in a
bright future for the ‘Planet and People!

afrmr)fhary ,bcrform;mcc
Robust Trangition

Integrated Annual Report 2022-23







For more information visit

www.iocl.com

or scan QR code

Forward-looking Statements

We have exercised utmost care
in the preparation of this report.
It might include forecasts and/or
information relating to forecasts.
Facts, expectations, and past data
are typically the basis of forecasts. As
with all forward-looking statements,
the actual result may deviate
from the forecast. As a result, we
can provide no assurance on the
correctness, completeness, and up-
to-date nature of the information
for our forward-looking statements,
as well as for those declared as
taken from third parties. Therefore,
appropriate discretion on the part
of readers is advised. We undertake
no obligation to publicly update any
forward-looking statements, whether
as a result of new information, future
events, or otherwise.

This is IndianOil’s
INTEGRATED ANNUAL REPORT
for the Year 2022-23

It provides detailed information about
IndianOil’s progress and highlights for

the year ended March 31, 2023. This is the
primary report to our stakeholders in which

we aim to provide a balanced and accurate
reflection of our value creation methodology,
risks and opportunities, materiality assessment,
stakeholder engagement and our performance
scorecard through the deployment of each
capital as well as our future roadmap.

Integrated and Sustainable
Thinking

At IndianOil, we understand that value
creation cannot happen in a vacuum. It is
possible only through careful consideration
of the relationship between the capitals that
we use and the potential linkages between
our strategic choice and actions that we
undertake to deliver on our vision. This has
an impact on our ability to create value for
our stakeholders over the short, medium
and long term. In addition, our activities also
contribute to the United Nations Sustainable
Development Goals (SDGs) covering a range
of multi-stakeholder goals that we aspire
to achieve.

Reporting Frameworks

The report follows the International Integrated
Reporting Council (IIRC) framework, which
allows us to tell our members and other
stakeholders how we create value for them.
A consolidated assessment of the six capitals
provides both our strategy as well as the
internal materiality process we have used

to determine the content and structure of
this report. The financial and statutory data
presented in this report are in line with the
requirements of the Companies Act, 2013
and rules notified thereunder, the Indian
Accounting Standards, the Securities and
Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations,
2015, and the Secretarial Standards.

Reporting Period

This integrated report primarily covers
the 12-month period from April 01, 2022 to
March 31, 2023. However, certain sections
of this report represent facts and figures
of the previous years as well. The details
and information in the Integrated Report
pertain to Indian Oil Corporation Limited on
standalone basis, unless otherwise specified.
Both the financial and non-financial aspects
are in accordance with the applicable laws,
regulations and standards of the Republic
of India.
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Harnessing Infinite Energy,
Powering a Sustainable Tomorrow

@
Net-Zero

by 2046
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Customer Touchpoints
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Net Profit

1646

Patents Filed
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9 5-71 4 Million Tonnes

Highest ever Sales Volume

Ongoing Refinery Expansions:

15 to 25 MMTPA

Panipat Refinery

6 to 9 MMTPA

Barauni Refinery

10-5 to 19-5 MMTPA

CPCL (Manali Refinery and the
upcoming Cauvery Basin Refinery)

13-7 tO 18 MMTPA

Gujarat Refinery

0165 to 1 MMTPA

Digboi Refinery
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17,564 «.

Pipeline Length
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3 9,34,953 Crore

Revenue from Operations
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3 37,287 Crore

Capex Spend

Total CSR Expenditure
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ever revenue from operations
% 9,34,953 Crore

28% vovy growth
(Year-on-Year)

Harnessing Infinite Energy, Powering a Sustainable Tomorrow

Leader

In the Qil & Gas sector

[As per Bloomberg New
Energy Finance (BNEF)]
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Economic Environment Social

4 8,242 Crore 297 Trillion BTU % 264.03 Crore
PAT Energy consumed CSR expenditure

4 28,487 Crore

EBITDA

6.19%

ROCE

146.19 siliion

Litres water consumed

4 58280 Crore

Investment in renewable energy and
greening efforts

466

CSR projects undertaken in 2022-23

57 Lakn

Beneficiaries
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IndianOil - Etching India’s Growth Story

IndianQil, as India’s leading energy major, takes great pride in its
unwavering commitment to serve the nation 24x7 and contribute to
its energy security. With an ideology of being ‘Pehle Indian Phir Oil,
IndianQil prioritises the well-being and progress of the nation above
all. To further emphasise this commitment, a new core value, ‘Nation-
First, was introduced alongside the existing values of Care, Innovation,
Passion, and Trust. The announcement of this new core value was
made during the Values Day celebration on June 30, 2023. This date
is historically significant as it marks the day in 1959 when Indian Oil
Company Ltd. was incorporated. Subsequently on September 01, 1964,
Indian Refineries Ltd. was merged with Indian Oil Company Ltd. and
the name was changed to Indian Oil Corporation Ltd.
Vision
Ethics

Setting high
standards for ethics

/ e veloes \

Customers People
Fostering Leading with

relationships passion to excel

for a lifetime

IndianQil

The Energy of

India
A Globally Admired Company

Technology Innovation

Harnessing Pioneering the spirit of
frontier creativity and research

technology
Environment

Caring for the
environment and
community
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IndianOil - Etching India’s Growth Story

IndianOil Values - The North Star Guiding Our Thoughts and Actions

Propel the Nation
Contribute to India’s growth
story; Dedicate time, energy,
and resources for the nation
and fellow citizens.

Drive Business Vision
Build and nurture meaningful
connections; Drive IndianQil
closer to its' vision with a
sense of collective purpose &
responsibility.

Solve for Tomorrow
Embrace a future-oriented
mindset; Strive for innovative
and sustainable solutions for
the organisation and the
planet.

Dare to be Bold

Step outside of comfort
zones. Make informed bets
and pursue ambitious
endeavours with courage,
confidence and conviction.

Commit to Deliver
Uphold the IndianOil
brand by delivering on
promises; Be reliable by
doing the right thing,
always.

@== Propel the Nation » @)

@ Nation-First @

@==0n Duty Always = @
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.—..
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@ Drive Business Vision mf)
® — Care —@

@  Lead with Empathy s

.ﬁ
‘.
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@= solve for Tomorrow @)

@- Innovation @
@ Respond with Agility @)

@ = Dare to be Bold =)
® -Passion—e®
@ = Go the Xtra Mile mumf)

@== Commit to Deliver» @@
& Trust — @
@ Grow the Ecosystem (@)

On Duty Always

Be 'On-duty 24x7' with a
sense of patriotism and
deliver even in difficult
circumstances.

Lead with Empathy
Put people first in every
interaction (internal or
external) to understand,
prioritize and serve their
needs.

Respond with Agility
Empower everyone to
make prompt decisions;
Be nimble in today'’s
dynamic environment.

Go the Xtra Mile

Exceed expectations by
going above and
beyond the call of duty
with perseverance and
determination.

Grow the Ecosystem

Create win-win situations
with all stakeholders;
Leverage synergies to
drive positive impact and
growth for everyone.
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Robust Growth Powered by
a Strategic Business Portfolio
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Refining, Pipelines and
Marketing

We are among the leading downstream oil
and gas companies in India. Our refineries
ded their product

The Pipelines Division recently accomg

~ (refer page 51-55 of the 'A-L
eport for more details)- @
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Natural Gas

To ensure a reliable and sustainable supply
of clean energy, we are scaling up operations

| tofoster a steady supply of natural gas toour |
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Petrochemicals

Guided by our vision tol, me the largest
n India,

petrochemicals player k a, we are taking

stream operations
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Other Energy Segments and

Exploration and Production
Businesses

We are actively bolstering our position inthe | Asa partner in IndlaSJoumely wf':lrds Net-
 (E&P) sector | Zero, we are actively pursuing ppnportumtles
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Performance with Purpose

Financial Capital

Key Performance Indicators Material Issues
20 9 8 5 28 487 e Market Volatility
N ’ N ’
e Economic Performance
Crore Crore
Operating cash flow EBITDA ¢ Business Ethics and
Accountability
2 8,242
Crore
PAT
Manufactured Capital
Key Performance Indicators Material Issues
o Product Stewardship
« Customer Satisfaction and
Brand Loyalty
Refining capacity Pipeline network

o Sustainable Supply Chain

CNG stations

Capital expenditure

Human Capital @

Key Performance Indicators Material Issues

31 095 O 90/ ¢ Employment Practices
0 (0

A_ K4 A ! e Compliance and

o e Total workforce Attrition rate Governance

Y

e Labour Rights and

/,/5,868 |  169.68  reetons

Crore e Health and Safety
Spent on training and
development

Hours of training and
development
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Intellectual Capital

Performance with Purpose

Key Performance Indicators Material Issues

1,646

Patents filed till date

3 698 Crore

R&D expenditure

4 6 2 « Digitisation

) e Circularity/Materials
R&D team size

e Product Stewardship

Key Performance Indicators Material Issues

Total CSR spend in 2022-23

E4 264 03 C ¢ Economic Performance
l rore

¢ Customer Satisfaction
and Brand Loyalty

¢ Community
Development

21,350 | 3,530

girls farmers
Benefitted from Benefitted through
Project Garima Project Vayu Amrit

Key Performance Indicators Material Issues

238.70
MW

Renewable energy
capacity

89%

Reuse of treated
wastewater

2 8 O 2 9 & Climate Change Mitigation
MT

¢ Managing
Environmental Impacts
Waste paper recycled

20 willion

Discarded PET bottles
recycled

e Circularity/Materials
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Chairman’s Message

Dear Shareholders,

It is my privilege to present to you the
Integrated Annual Report of your Company for
2022-23. It captures the essence of a year that
reflects the milestones and values that define
IndianOil, and how it has emerged as the
harbinger of India’s energy transition journey.
| feel proud that our dedicated team has
consistently delivered outstanding results to
enhance shareholders’ value. Let me reiterate
that we remain committed to maintaining the
highest standards of corporate governance,
transparency, and accountability, ensuring
that the interests of our stakeholders are
safeguarded at every step.

| am happy to share that your Company’s
performance in 2022-23 was indeed stellar
across all operational fronts. During the year,
your Company registered its highest-ever
Revenue from Operations, at 39,34,953 Crore
(Rupees Nine Lakh Thirty-Four Thousand
Nine Hundred and Fifty-Three Crore). We
also notched up a net profit of 38,242 Crore
(Rupees Eight Thousand Two hundred and
Forty-Two Crore), that underscores the
inherent resilience that empowers us to rise
above global challenges and make a mark.
We also achieved the highest ever sales
volume of 95.714 Million Metric Tonnes of
products, cementing our leadership position
in the business. Honours also rolled in as your
Company made its mark among the ‘Top 10
@ Strongest Oil and Gas Brands' worldwide

(Brand Finance Plc 2022 listing) and was
also named as the ‘Most Loved Non-FMCG

IndianOil made its mark among the et o Ko B (2002)
'TOp 10 StI‘OngeSt Oll and GaS Bl’andS' It was also a year of shining milestones

like silver jubilee celebrations of Panipat

WOI‘|dWIde (Bl‘and Flnance P|C 2022 Refinery & Petrochemical Complex, and

the Pipelines Division, golden jubilee of

|ISting) and was also named as the Bongaigaon Refinery and the diamond jubilee
of Guwahati Refinery.
‘Most Loved Non-FMCG Brand’ by
Val hat S India’s E
Kantar Brandz (2022). @ Ui that steer indias Eneray

| strongly believe that organisational
success endures only when it is backed by

Shrikant Madhav Vaidya an unwavering commitment to values that
Chairman, IndianQil
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shine above business dimensions. The above
numbers, milestones and accolades were
delivered by our super-motivated energy
soldiers, demonstrating the tenet of ‘Pehle
Indian Phir Oil" or Nation before business, in
letter and spirit. Beyond our much-celebrated
core values of Care, Innovation, Passion, and
Trust, the spirit of ‘Nation-First' is infused
in our DNA and has turned your Company
into the force it is today. Thus, in a natural
progression, we have added another core
value, ‘Nation-First, to our existing values. To
reiterate and reaffirm our commitment to our
Values, the first Values Day was celebrated
on June 30, 2023. This marks the landmark
day in 1959, when Indian Oil Company Ltd.,
the precursor to Indian Oil Corporation Ltd,,
was incorporated.

The journey of over six decades of energising
India has been deeply fulfilling. We are geared
to catalyse the country's growth trajectory,
as the energy custodians, and the architects
of a brighter tomorrow. In specific terms
your Company, has a distinct vision to drive
India’s energy destiny. Currently, we have
a 9% share in India's energy pie, and we
intend to increase our contribution to around
1/8" or 12.5% by 2050. There is a concrete
action plan to get there and establish your

Company as a 360-degree energy company.
The blueprint encompasses leveraging varied
pathways to fulfil the rapidly growing energy
demand of an ascendant India.

Taking on the green mantle

Under India’'s G20 Presidency, ‘ensuring
universal energy access and just, affordable,
and inclusive energy transitions’ is a key
priority, that echoes the need for striking a
strategic balance while driving accelerated,
inclusive, and resilient growth in the energy
sector.

Beyond fuelling, we aspire to be the vitalising
force in greening an ascendant nation. India’s
resolve to achieve the Net-Zero Goal by 2070,
defines this ‘New India; that is ambitious,
socially empathetic, and environmentally
sensitive. Aligning with these national targets,
during the last Annual General Meeting, your
Company committed itself to achieving Net-
Zero operational emissions by 2046, aiming
to mitigate both Scope 1 & 2 emissions.

This declaration is a defining moment in the
history of your Company that demonstrates
its firm resolve of leading India's energy
transition journey from the front. We already
have a well-crafted blueprint in place with

Announcement of IndianQil's Net-Zero commitment

Chairman’s Message

a multi-pronged approach to gradually take
us towards the Net-Zero destination with
an investment of around USD 30 Billion
till 2046. The various emission mitigation
pathways such as green hydrogen, biofuels,
renewables, carbon offsetting, and Carbon
Capture Utilisation and Storage (CCUS) are
already underway to steer the green journey.

Powering Progress

While steering India's green agenda, |
must underline, that given India’s progress
trajectory and geopolitical realities, it is
imperative to strengthen our focus on the
traditional business.

The country’s energy demand is all set to go
up as the Indian economy is pacing ahead,
aiming for the USD 5 Trillion mark by 2025
and USD 10 Trillion by 2030. In fact, the
tumultuous geopolitical events that unfolded
in 2022, led to the developed economies
rearranging their energy baskets and lean
towards conventional fuels. Let me assure
you that we are focused on accelerating the
traditional energy avenues, while shaping
the green energy vision. Our physical
performance of 2022-23 demonstrates the
preparedness to cater to the rising demand,
efficiently and sustainably.

e |
Indian0il announces to Igcltimrg
Net-Zero Operational-EmissiOns by the year

4046

- T S
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President of India inaugurating IndianOil's Moinarbond POL Depot in Assam

CAPEX Goals: Delivered & Excelled

Your Company contributes to more than 25%
of the total Capex incurred by PSUs under
the Ministry of Petroleum & Natural Gas,
reflecting its energy leadership. For 2022-23,
your Company achieved a Capex of ¥ 37,287
Crore, which is 131% of the utilisation value
budgeted for the fiscal year. The ambitious
Capex of 30,395 Crore for 2023-24 reiterates
our commitment to serve the nation with all
its might, in the years ahead.

Refineries: Redefining Possibilities

In the year 2022-23, our refineries operated at
a record capacity utilisation of over 103% and
achieved the highest ever crude processing
volume of 72.4 Million Metric Tonnes (MMT).
In fact, we continued to push boundaries
to step-up the operational efficiency of the
refineries, expanded the crude basket to
add 36 new crude oil grades (reaching 247
grades) and undertook multiple projects to
strengthen our core capabilities.

In August 2022, the Prime Minister
inaugurated the 2G Ethanol Plant at
Panipat, marking a significant milestone
in sustainability. The first Wet Sulphuric
Acid Plant was commissioned at Haldia,
and the Linear Alkyl Benzene (LAB) unit
at Gujarat was revamped. | am happy to
share that your Company has formed a Joint
Venture Company, ‘Cauvery Basin Refinery
& Petrochemicals Ltd!, with the subsidiary

company Chennai Petroleum Corporation
Ltd. (CPCL), to establish a 9 MMTPA Cauvery
Basin Refinery (CBR) at Nagapattinam in
Tamil Nadu.

To ensure uninterrupted energy access for
India’s rising socio-economic demands, we
are investing over 1 Lakh Crore in strategic
brownfield capacity expansions. The key
projects under execution include refinery
expansions at Panipat Refinery (from 15 to
25 MMTPA), Gujarat Refinery (from 13.7 to
18 MMTPA), Barauni Refinery (from 6 to 9
MMTPA), Digboi Refinery (from 0.65 to 1
MMTPA); these along with CBR (9 MMTPA)
will augment the refining capacity by over

7 :
o)

IndianOil

IndianQil POL Depot

ART< Rera
i = at Moinarbond

RIDER

Inauguration

A ¥R el

26 MMTPA, taking the group refining capacity
of your Company to about 107 MMTPA in the
near future.

As part of your Company's forward-looking
outlook, the bouquet of value-added
offerings is continually being enhanced. The
upcoming Catalytic Iso-Dewaxing (CIDW)
units at Haldia and Guijarat refineries will
boost the production of Lube Oil Base Stock
(LOBS), the base ingredient of lubricants.
This will give a fillip to 'Atmanirbhar Bharat’
by reducing India's import dependence by
almost 25%, while cementing leadership in
the SERVO lubes segment. A 530 TMT LOBS
plant s also being set up at Panipat Refinery.

Stamp release commemorating Silver Jubilee of Panipat Refinery and Petrochemical

Complex
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Petrochemicals : Expanding footprints
of success

Petrochemical integration is the way forward
for us in all our refining investments, vital
for mitigating the risks from business
uncertainties, while enhancing the value of
every molecule in the hydrocarbon chain.
During the year 2022-23, we continued to
make significant strides in this vital sector by
expanding our petrochemical capacity from
3.7 MMTPA to 41 MMTPA and attained an
annual petrochemical sale of 2.23 MMT with
a remarkable 4% growth in the Paraxylene
(PX)/Para Terephthalic Acid (PTA) sales
segment.

Your Company continues to drive progress
and self-reliance in India's petrochemical
sector with strategic investments. These
include implementing a 387 KTA Styrene
unit and a 60 KTA Poly Butadiene Rubber
(PBR) plant at Panipat to support the
growing demand and reducing imports of
Styrene and PBR. Moreover, the upcoming
polyester yarn and fibre production facility at
Bhadrak in Odisha will enhance downstream
integration in the textile industry, promote
resource efficiency and generate employment
opportunities.

The Board, in a key move, has approved
setting-up of Paradip Petrochemical Complex

S5 LUERICAK
b oF £X TR

pipelines for hydrogen transport

in Odisha, at an estimated cost of over
% 61,000 Crore. This is our single largest
investment at a location that will raise the
Petrochemical Intensity Index and enhance
India’s self-sufficiency in this critical sector.

Pipelines : Channelising Energy Excellence

Our pipelines network achieved remarkable
milestones, with record throughput of over
53 MMT for the crude and 41.7 MMT for the
product pipelines. During the financial year,
2,454 km of pipelines were commissioned,
taking our energy highways to a length of
17,564 km.

Besides being ‘The Energy of India; your
Company continues to support the country's

Chairman with Functional Directors and IndianQOil Brand Ambassador, John Abraham
at the launch of SERVO Hypersport F5 and Grease Miracle

Chairman’s Message

o

IndianOil inked an agreement with Snam, Italy to explore repurposing of existing gas

energy partnerships beyond the borders. An
agreement was recently inked between India
and Nepal to develop Pipeline infrastructure
and Storage Terminals in Nepal. In 2019, your
Company had constructed South Asia’s first
cross-border products pipeline between
Motihari (India) and Amlekhgunj (Nepal),
which will now be extended up to Chitwan
(Nepal); a new transnational petroleum
pipeline from Siliguri Terminal (India) to
Jhapa in Nepal, will be constructed; new
Terminals will come up at Chitwan and Jhapa
while Amlekhgunj will be re-engineered as
a SMART terminal.

In pursuit of strengthening the energy
transition pathway, we are collaborating with
Italy’s Snam SpA, to explore the possibility of
converting the existing natural gas pipelines
for hydrogen transportation.

Marketing : Grit, Growth, Glory

During 2022-23, our Marketing network
continued its expansion spree, taking our
customer touch points across the country to
over 60,000 that include 36,445 fuel stations
and 12,864 LPG distributorships. Additionally,
we have acquired 41 sites to develop Way
Side Amenities (WSA), including 10 sites on
the Delhi-Mumbai Expressway, which will
significantly bolster our presence on India’s
fast-growing highway networks. IndianQil's
strategically designed large-format fuel
stations SWAGAT, are tailor-made to suit
the needs of highway travellers are turning
new leaves of customer delight.
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In addition to this, your Company also
launched its first retail merchandising
store, 'lO Store' in Bengaluruy, for an elevated
shopping experience and showcasing the
rich diversity of the country. The second 1O
Store is coming up in Mumbai soon.

We are also delighted at how warmly our
branded fuels have been greeted by the
Indian automobile enthusiasts and we
continue to spread our wings. Our 100 Octane
petrol XP100, is now being offered at over
200 retail outlets, 95 Octane petrol XP95
is available at over 10,000 outlets, and the
green diesel XtraGreen is being retailed at
more than 5,500 outlets.

In 2022-23, the sale of XP95 was 4.4% of the
total petrol volumes; XtraGreen registered a
sale of 0.71% of the total diesel sold. Going
forward, by the end of 2023-24, we aim to
achieve a conversion target of 10% for XP95
and 5% for XtraGreen, to step up the revenue
from branded fuels.

Our niche LPG brands, Munna, XTRATEJ,
NANOCUT, and Chhotu are performing
well. I am happy to share that in LPG, our
innovative streak has extended well beyond
product customisations. To ensure seamless
tracking, transparency, and trust among
Indane customers, your Company, launched
a pioneering QR code-based ‘Track N Trace’

N4

Indane
PILOT OF LPG CYLINDER QR CODE BASED TRACK ‘N’ TRACE

Launch of Track N Trace initiative for LPG customers

pilot initiative for LPG cylinders on September
02, 2022. This transformative endeavour
serves as a testament to your Company'’s
commitment to digital leadership, elevating
the customer experience to new heights.

India's most loved homegrown lubricant
brand SERVO is also on a sensational
trajectory and is attracting endorsement of the
very best. On World Environment Day 2023,
your Company'’s brand ambassador, John
Abraham launched two premium lubricants.
Servo Hypersport F5, a fully synthetic 4T
Engine Oil for motorbikes exemplifying
SERVO's promise of delivering best-in-class

indiano

Launch of AV Gas 100 LL by Union Petroleum Minister at Hindon AFS

performance. SERVO Grease Miracle offers
a sustainable, high-performance solution
crafted from non-lithium indigenous raw
materials, showcasing our commitment to
provide eco-friendly alternatives.

Committed to an ‘Atmanirbhar Bharat’

In another remarkable achievement, IndianOil
became the first Company in India to produce
and market AVGAS 100 LL, a specialised
aviation fuel for two-stroke piston engines,
used by pilot training schools and army
establishments. Your Company also shipped
a batch of the product to Papua New Guinea
in January 2023, marking a historic moment
that positioned India as an exporter of this
niche fuel, from being an importer.

Your Company has also pioneered the
development of high precision Reference
Fuels in India, for certification and
benchmarking by Original Equipment
(OEMSs),
companies and fuel testing agencies. The
first batch of the specialised petrol has

Manufacturers automobile

recently been produced at Paradip refinery.
Panipat Refinery will be producing the Diesel
reference fuel shortly. The availability of the
specialty fuels in the country has evinced
keen interest from the stakeholders, and the
first sale of reference petrol to Maruti Suzuki
India Ltd., is underway.
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Nurturing the Nation’s Green
Energy Pathways

As | mentioned earlier, to bolster India’s Net-
Zero ambitions by 2070, your Company has
resolved to go for Net-Zero in operational
emissions (Scope 1 & 2) by 2046. From well
over a decade before the declaration, the
teams have been relentlessly working on
green energy pathways to catalyse India’s
green transition, including emission mitigation,
energy efficiency, fuel replacement, and
renewable energy projects. To meet the
funding requirements for these as well as
other projects, the Board of the Company has
recently announced issue of equity shares on
Rights Basis to its existing shareholders, up
t0 322,000 Crore. The issue of equity shares
would also improve the ability of the Company
to raise debt for the projects. The shares are
proposed to be issued during 2023-24, subject
to statutory approvals.

The Green Umbrella Entity

We have set out to consolidate the existing
green assets under one umbrella. This
announcement, made during the inaugural
IndianQil Green Energy Summit held on
March 15, 2023, set the stage for our rapid
expansion across sustainable energy sectors.
These include biofuels, renewables, green
hydrogen, and low carbon value chains
including Carbon offsets and CCUS (Carbon
Capture, Utilisation, and Storage).

Our ambitious targets include establishing
a portfolio of 55 GW Renewable Energy
and producing 0.7 MMT Biofuels by 2025;
achieving 31 GW Renewable Energy,
producing 4 MMT Biofuels, including Biogas
by 2030, and 200 GW Renewable Energy, 7
MMT Biofuels, and 9 MMT Biogas by 2050.

Betting big on Hydrogen

IndianQil has been taking significant strides
to strengthen the hydrogen ecosystem.
Our R&D Centre has been at the forefront,
assessing multiple hydrogen production
pathways, including solar electrolysis, biomass
gasification, and bio-methanation. Additionally,
we have initiated the demonstration of fuel
cell technology in fuel cell buses, and our pre-
feasibility studies for heavy-duty applications

Y
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IndianQil

Umbrella entity for green energy
offerings was announced at the Green
Energy Summit

are well underway. These pioneering
endeavours exemplify our unwavering
dedication to green energy solutions.

It gives me immense pleasure to share that
your Company is developing a 10 KTA green
hydrogen capacity at Panipat Refinery.
Furthermore, we have set up India’s first
Hydrogen dispensing station at our R&D
Centre in Faridabad, NCR, followed by

[ —

Chairman’s Message

a station in Gujarat Refinery, to promote
hydrogen mobility.

Additionally, recognising the immense
potential of green hydrogen, we have joined
hands with ReNew and Larsen & Toubro
(L&T) Limited to strengthen the green
hydrogen ecosystem in India.

Unbottling Possibilities

In line with our commitment towards
conservation, IndianQil
launched the ‘Unbottled’ campaign, aiming
to convert over 100 Million PET bottles

environmental

annually into uniforms for our on-ground
teams, non-combat uniforms for the armed
forces, and other stakeholders. The campaign
has not only brought us immense pride but
has also garnered attention and recognition
on a global scale. During India Energy Week
held in February 2023 in Bengaluru, | had the
privilege of presenting a sustainable jacket to
our Prime Minister. The ‘unbottled” apparels
are now available at select fuel outlets in
Delhi NCR.

Your Company has also introduced Cycloplast,
IndianQil's brand of polymer recyclates that
combine recycled petrochemicals with

!
— 1 i

Chairman IndianQil presenting the ‘Unbottled’ jacket to the Prime Minister of India

during India Energy Week 2023
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Hydrogen fuel station at Gujarat
Refinery

a portion of virgin or solo plastic. This is
poised to revolutionise the industry, fostering
sustainability, and significantly curbing the
production of solo plastic.

Wave of Sustainability in Aviation Fuelling

In a historic milestone, the Petroleum Minister
received India’s inaugural commercial flight
powered by Sustainable Aviation Fuel
(SAF) in May 2023, marking a significant
step towards decarbonising air travel. Your
Company is leading the charge in India's
sustainable aviation fuel segment. An SAF
Plant of 86.8 Thousand Metric Tonnes Per
Annum (TMTPA) capacity is being set-up
at Panipat based on Lanzalet technology.

Your Company has formed a Joint Venture
with Praj Industries Ltd, to develop SAF and
other biofuels. We are poised to achieve the
target of blending 2% biofuels in Aviation
Turbine Fuel (ATF) by 2030, propelling our
environmental stewardship.

Changing Green Mobility landscape

Building upon the existing battery swapping
services available at 78 of our energy stations,
your Company's Board has approved the
formation of a 50:50 Joint Venture in India,
with Sun Mobility, Singapore, for setting up
Battery Swapping infrastructure at IndianQil's
Retail Outlets as well as third party sites
across India. Your Company would also be
making equity investment in Sun Mobility
Singapore. Pathbreaking initiatives like
these will give us a firm foothold in the
battery manufacturing ecosystem, creating
a diversified energy future.

Your Company has a Joint Venture
with Phinergy, Israel to commercialise
Aluminium-Air battery technology in India.
The Joint Venture will be creating the
first ever ecosystem for Al-Air energy in
India, including R&D, manufacturing and
deployment of the system. Currently, it is in
pre-commercialisation stage.

Union Petroleum Minister receiving India's first commercial passenger flight

powered by SAF

A battery swapping facility by IndianQil
and Sun Mobility

Expanding Renewables, Optimising
Natural Bounties

Your Company continues to expand
its renewable energy capacity through
collaborations with leading companies and
has joined hands with NTPC Green Energy
Limited, to form a JV for providing 650 MW
of round-the-clock green power for the
upcoming refinery projects. This is a unique
initiative that demonstrates the successful
adoption of renewable energy for energy
intensive plants in various industries.

Your Company is also collaborating with
SJVN Limited for expanding the renewable
bouquet with solar, wind, hydro and hybrid
power. The JV will also develop Energy
Storage Systems for the supply of 24X7
power. These partnerships will accelerate the
development of advanced technologies and
infrastructure for green hydrogen production,
storage, and distribution, playing a vital role
in India’s transition to clean energy.

While greening up the energy mix, your
Company is actively pursuing initiatives
to reduce water footprint and promote
sustainable water management. A first-of-its-
kind Sewage Treatment Plant (STP) has been
established under Public-Private-Partnership
(PPP) model at Laxmi Nagar, Mathura. It
has reduced the fresh river water intake
by about 8 Million Litres per day (MLD) for
Mathura Refinery, replacing it with treated
sewage water. There are plans to replicate
this initiative across other refineries as well.
Gujarat Refinery too has started utilising
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the treated water from Vadodara Municipal
Corporation’s Rajiv Nagar STP.

Greening the Road to Energy
Independence
Your Company is exploring various

indigenous pathways to enhance domestic
fuel production and strengthen India's energy
independence.

Last year, energy Public Sector Enterprises
(PSEs) achieved the 10% Ethanol blending
target in June, six months ahead of the target.
Further, the Ministry of Petroleum & Natural
Gas allowed the Oil Marketing Companies to
sell petrol blended with up to 20% ethanol (E-
20), from April 01, 2023. Subsequently, E-20
was formally launched by the Prime Minister
on February 06, 2023 at select fuel stations.
Your Company has already commenced
the supply of E20 fuel from 382 fuel stations
and is currently blending about 12% ethanol
in petrol.

Your Company is also spearheading the
promising SATAT initiative that aims to boost
the availability of biofuels as a viable green
automotive option, while reusing organic
waste and strengthening the rural economy.
Your Company'’s pioneering CBG retail brand
‘Indigreen, continues to enhance its reach.
By the end of 2022-23, your Company
commissioned 22 CBG plants, offering Biogas

CBG plant at Hingonia, Jaipur

Chairman’s Message

Methanol blended diesel (MD-15) pilot launch in Bengaluru

through 46 Indigreen outlets. Notably, a 200
Tonnes Per Day (TPD) plant has been set up
in Gorakhpur using agri-crop residue and
providing an eco-friendly solution for rice
straw disposal. In Hingonia, near Jaipur, a 100
TPD cattle dung based CBG plant has been
set up at the Hingonia Cattle Rehabilitation
Centre. The biogas will fuel the kitchens of
Akshay Patra Foundation and provide meals
to school children.

March 12, 2023 was a landmark day when
Union Minister of Road Transport & Highways,
flagged-off the trials of MD-15 (Methanol
blended diesel) powered buses in Bengaluru.

This demonstrates our sustained efforts to
strengthen India’'s energy independence.
Besides, India's abundant coal reserves can
be used for Methanol production for mobility.

Go Green forays beyond energy landscape

Beyond our operations and products,
we are scripting a new chapter in India's
biodiversity conservation. In partnership with
the National Tiger Conservation Authority
(NTCA), we are powering the Cheetah
relocation project. We are also supporting
conservation of endangered species like
the Single-Horned Rhino and Olive Ridley
Turtle. From protecting coastal ecosystems to
preserving tiger habitats in Sunderbans, we
are taking steps to make a positive difference
to the world.

Championing Social Stewardship
Health

Your Company is proud to be a catalyst for
social change and continues to strengthen
the legacy by empowering communities,
igniting hope, and transforming lives of
fellow Indians. One such critical foray is
our commitment to strengthen India’s fight
to eliminate Tuberculosis (TB). We are
supporting the Central TB Division (CTD)
under the Ministry of Health and Family
Welfare (MoH&FW) to undertake intensified
TB elimination projects in the states of Uttar
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Pradesh, Chhattisgarh, Maharashtra, and
Uttarakhand which is being expanded in the
state of Haryana as well.

Social Transformation

In yet another transformational initiative,
your Company has joined hands with
various State Prison departments, to set
up ‘Umeed- A Hope' prison retail outlets,
that will be operated by some of the current
and former inmates. The fuel stations will
also have merchandise stores, to market
goods produced by the inmates. Beyond the
commercial intent, the project will empower
the inmates with necessary skills, fostering
dignity, and supporting their reintegration
into the society.

Currently, 46 such fuel stations are being
set up, while the merchandise stores are
operational at four 'Umeed’ outlets in Tamil
Nadu, offering a diverse range of local
products.

Preserving Heritage

Your Company has also been scripting
new chapters in conserving India’s cultural
legacy with the IndianOil Foundation (IOF).
In association with ASI and other bodies, the
Foundation is protecting the country’s glorious
heritage by developing world-class facilities
at prominent tourist sites. It is also committed
to enriching the lives of the communities and
preserve ecological balance.

Besides this, your Company has joined hands
with the Ministry of Tourism, Government of
Maharashtra, for restoring the magnificence
of the iconic Gateway of India with a befitting

: IndianOil powering India’'s first
corporate Women'’s Hockey Team

Chairman with IndianQil sports champions

illumination and the 'light and sound’ show
at the monument.

Building a Nation of Champions

| am delighted to share with you that
your Company constantly strives to bring
positive social change through sports and
contribute towards making India a sporting
nation. Supporting sports players through
financial assistance, training facilities, and
scholarships, has helped many players realise
their dreams and reach their full potential.
Under the CSR programme ‘IndianQil Acers,
250 scholarships for 20 sports were provided
to young players, half of which were awarded
to young women. Your Company has also
launched the ‘IndianQil Shakti' initiative to
support 30 girls in Athletics.

| would like to share some ground-breaking
initiatives by Your Company that have left
indelible marks on India’s sporting landscape.
These include forming the first Corporate
Women's Hockey Team, supporting IndianOil
sportspersons, who have notched up historic
victories for the country, and fostering the
budding sporting talent. Our sports stars
earned rich laurels, including the highest
national honours like Major Dhyan Chand
Khel Ratna Award and Arjuna Awards. They
kept the national flag flying high during the

Commonwealth Games, Thomas Cup, world
championships in badminton, table tennis,
tennis grand slams, chess championships,
and team sports like cricket and hockey
tournaments.

In a trailblazing move to promote the
specially-abled sportspersons of the country,
your Company is backing the Indian Para-
athletes through a special initiative, ‘Road
to Paralympics 2024 We remain committed
to supporting these extraordinary, gritty,
sportspersons for the upcoming Asian and
Paralympic Games and fulfill the shared
dream of bringing laurels for the nation.

Chairman, IndianOQil receiving
Sportstar Aces Award in the
category ‘Sports for Social Good'




Corporate Overview | Statutory Reports | Financial Statements

‘Umeed - A Hope' prison retail outlets operated by current and former prison inmates

| would like to share the success story of our
landmark social foray, 'Parivartan - Prison
to Pride, that stands as a shining example
of your Company’s commitment to social
responsibility and transformative change.
Initiated on Independence Day 2021, this
programme aims to reintegrate the prison
inmates into the society, leveraging the power
of sports. Extending the benefits to young

inmates at juvenile correction centres, ‘Nai
Disha - Smile for Juvenile, was launched
on Republic Day 2023. After the roll-out of
the fifth phase of the campaign on July 15,
2023, the twin programmes have touched
the lives of about 3,600 inmates in about
80 prisons and correction centres, across
25 states of India.

Chairman’s Message

o .
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ARSHAYEIN THE JAIL SHOP

The phenomenal impact of 'Parivartan’
came to the forefront when the chess team
of inmates from Pune's Yerawada Prison
emerged as the first Indian team to secure
a bronze medal at the Intercontinental
Chess for Freedom Online Championship
for Prisoners, organised by FIDE (World
Chess Federation) in 2022. In May 2023, at
the ‘Chess for Freedom' conference held in
the USA, the path breaking project earned
widespread accolades. The outreach has also
won your Company the coveted Sportstar
Aces Award-2023 in the category of ‘Sports
for Social Good'

IndianOil People: Catalysts of
Progress and Excellence

In the pursuit of greatness, it is often said
that numbers speak louder than words.
Yet, behind those remarkable figures
lie the inspired people who make them
possible. At IndianQil, we firmly believe that
people-centricity is the cornerstone of our
blueprint for excellence. We recognise that
our achievements are not merely the result
of strategies and investments but of the
collective passion and dedication of every
individual who contributes to our success.
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Through diligent adherence to best practices
and strict protocols, we ensure that an
unwavering focus on the well-being of our
people drives our progress. And genuine
well-being must begin with inclusivity.

On International Women's Day 2023, we
announced three crucial policy changes
to further our goal of workplace equity.
These changes focus on providing more
flexible and compassionate maternity
policies, complementing our existing efforts
to empower women. Initiatives such as
transportation support for women employees
at touring locations and access to well-
equipped creche facilities have already been
implemented. However, fostering a cultural
shift that encourages both men and women
to share family responsibilities is essential. By
creating an equitable society, we can ensure
that individuals can pursue their careers and
family lives without sacrificing on either front.

We remain dedicated to fostering the holistic
well-being of I0Cians. While we have a
robust system in place for ensuring physical
health of our team, we have now introduced
counselling services through our Employee
Assistance Programme ‘Paramarsh’ as a pilot
project, in some of our offices in Delhi-NCR.
The aim is to safeguard the mental wellness
of our energy soldiers who are working hard
amid challenges with aplomb.

e
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Chairman and the Functional Directors with women IOCians on International

Women's Day 2023

Moreover, to nurture an impeccable
safety culture in our workplaces, diligently
adhering to best practices and strict
protocols, the first IndianOil Safety Day was
observed on October 29, 2022 in Jaipur.
The commemoration also marked the
inauguration of a memorial called ‘Smriti
Sthal, to pay homage to the precious lives
lost, including those of the energy soldiers
in the line of duty. The occasion served to
reiterate the learnings from a major incident
that took place at the location in 2009 and
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Chairman with 10Cians at Sanand Bottling Plant, Gujarat
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the resolve to uphold the highest safety
standards while energising the country.

Talking of safety, road accidents of petroleum
tank trucks (TT) have been known to cause
disruption in public carriageways and often
lead to fatalities, damage to public property
and pollution. On an average, about 16,000
tank trucks traverse almost 15 Lakh km daily,
across varied terrains to deliver petroleum
products across the country. Similarly, 24600
vehicles for bulk and packed LPG ply almost
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Chairman with the President of Sri Lanka

25 Lakh km every day to fuel the kitchens
across India.

To ensure safe driving conditions, the existing
Vehicle Tracking System (VTS) was revisited
and streamlined. Key parameters like speed,
harsh manoeuvring, sudden braking, and
acceleration were monitored, and accident-
prone zones were analysed across the
country. Based on the findings, voice alerts
were introduced for the drivers breaching the
speed limit and plying of trucks during the
night was brought down by 90%. | am happy
to share that the focussed monitoring of the
VTS has resulted in significant reduction in
road accidents and fatalities.

As we look ahead, we are filled with great
optimism for the future. We are committed

Chairman’s Message

General Supply Agreement being signed with Nepal Oil Company

to leveraging our strengths, exploring new
vistas, embracing exciting opportunities and
driving continued growth and create value for
our stakeholders and communities.

The best part is that we are spreading our
wings in the vast horizon, beyond borders.
Besides being the energy custodians of
the nation, we are supporting India’s vision
of strengthening the energy scenario of
neighbouring countries like Nepal, Sri Lanka
and Bangladesh, among others.

Our journey is marked by a relentless pursuit
of greatness, where each milestone achieved
becomes a stepping stone to a brighter
future. Undoubtedly, the voyage has been
exciting and challenging in equal measures,
but it has also been full of new opportunities,

opening new vistas in the energy business.
For us, the essence of true achievement lies
not in numbers alone, but in the inspired
souls, 1.4 Billion Indians who breathe life into
those figures, reflecting the spirit of ‘Nation-
First' in all that we do.

Together, we form an indomitable force united
in our quest to illuminate the path of progress
for our beloved nation. Let us be the change
we want to see in the world and cement our
position as the 'Energy of India

Thank you for your unwavering trust and
support.

Sd/-
Shrikant Madhav Vaidya
Chairman, IndianOQil
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Navigating Risks, Forging Excellence

Embedding a Prudent Risk
Management Framework

We understand that our operations are susceptible to both internal
as well as external risks. To ensure long-term value creation and
address threats, we have implemented a comprehensive Enterprise
Risk Management (ERM) framework.

Our ability to identify, manage and monitor risks allows us to efficiently devise risk mitigation
measures that are designed to ensure our progress in a dynamic business environment. We
regularly review our ERM framework to align with the evolving risk landscape and make use
of real-time information to effectively deal with threats.

Risk

Risk Risk Regular review by
Identification assessment and risk owner to optimise
categorisation with appropriate
mitigation plan

Management
Process

Risk Management Framework

@ — Risk Management Compliance Board -

Chief Risk Officer
SR Risk Owners S
N

Audit Committee

i @ Unit level Committees i ]
| e > Board of Directors
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Identification and Mitigation of Key Risks

qﬂq“q Cpmpetitive
Risk

We are susceptible to the risk of losing
competitiveness due to factors such
as increasing competition from private
players, technological advancements,
and changing consumer preferences.
These challenges threaten our market
share, profitability and ability to
adapt to evolving industry dynamics,
necessitating strategic initiatives to
maintain our competitive edge.

Material issues
addressed

and capitals
impacted

:HP) Macroeconomic
@_® Risk

Being a major player in the energy
sector, we face various macroeconomic
risks that can impact our operational
and financial performance. One of the
significant macroeconomic risks is
the volatility in global crude oil prices.
Economic factors such as geopolitical
tensions, supply-demand dynamics, and
global economic conditions can lead to
price volatility, posing challenges for our
financial stability and planning.

Material issues
addressed

and capitals
impacted

Mitigation Strategy

¢ Enhance operational efficiency,
innovation, and customer-centricity.

¢ Investin research and development,
technology upgrades, and process
optimisation.

¢ Emphasize strategic partnerships,
collaborations, and alliances.

Material issues addressed

) oga
= [
Product Customer
stewardship satisfaction and

brand loyalty

Mitigation Strategy

¢ Focus on robust operational
performance and efficiency to offset
risks.

¢ Diversified crude oil sources to
mitigate supply uncertainties.

¢ Implementation of process
innovations to achieve cost savings
and enhance resilience.

Material issues addressed

Market volatility Economic
performance

Navigating Risks, Forging Excellence

¢ Continuously adapt to changing
market demands and customer
preferences.

o« Maintain a competitive edge and offer
superior products and services.

Capitals impacted

E;‘ fﬁf ?

Financial Manufactured
capital capital

o Dedicated team and channel partners
to ensure uninterrupted energy
supply.

¢ The operations team takes the
necessary steps to reduce fuel and
energy consumption, as well as
monitor other expenditures, in order
to improve margins and profitability.

Capitals impacted

B 0

Financial Manufactured
capital capital
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Currency
Exchange Risk

As we are engaged in international
trade and procurement of crude oil and
petroleum products, we are exposed
to currency exchange rate fluctuations.
Changes in exchange rates can impact
the cost of imports and exports, affecting
our profitability. In addition, a significant
part of our borrowing is also in foreign
exchange and any depreciation of the
rupee results in additional rupee outgo.

Material issues
addressed

and capitals
impacted

Climate
Change Risk

We face environmental risks such
as air and water pollution due to our
large-scale refining and petrochemical
operations, which require stringent
measures for emission control and
waste management. Additionally, we
are vulnerable to the impacts of climate
change, including potential disruptions
to our supply chain and infrastructure
due to extreme weather events.

Mitigation Strategy

#  Thefinance team continuously monitors
the macro and micro-economic
environment to identify potential risks
that may impact the business.

¢  Fluctuations in exchange and interest
rates are regularly assessed, and
appropriate hedging is implemented
according to approved policies.

Material issues addressed

wé

Market volatility Economic
performance

Mitigation Strategy

¢ Achieved full BS-VI compliance in
petrol and diesel, contributing to a
greener and cleaner environment.

¢ Committed to sustainable
development as an active partner of
the United Nations' Global Compact
Programme.

Continuous cost control measures
are implemented to ensure consistent
growth in profitability, even in
challenging market conditions.

Utilisation of low-cost domestic
and foreign currency borrowings for
financial stability.

Capitals impacted

=
0=
Financial
capital

Set a target to achieve Net-Zero
operational emissions by 2046, in line
with India's Net-Zero commitment by
2070 as part of the Panchamrit Goals
announced at the COP-26 Summit.

Pursuing a robust green agenda,
focusing on pathways such as green
hydrogen, biofuels, renewables,
ecosystem restoration, and Carbon
Capture Utilisation and Storage
(CCUS) to mitigate emissions.

Material issues Material issues addressed Capitals impacted

addressed

; : ) ) e}
and capitls ® & & B W @
lmpacted Climate change Managing Product Financial Natural Social and relationship

capital capital

mitigation environmental stewardship capital
impact
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@@ Talent
Risk

We encounter human resource risks
such as talent attraction and retention,
skill gaps in emerging technologies, and
succession planning for key positions.
These risks can hinder organisational
growth, disrupt operations, and affect
long-term sustainability if not effectively
managed.

Material issues
addressed

and capitals
impacted

28vs  Information
Security Risk

Our operations face the potential risk of
information security breaches, including
cyber threats and digital vulnerabilities,
which could compromise the
confidentiality, integrity, and availability
of critical data and systems.

Material issues
addressed

and capitals
impacted

Mitigation Strategy

[ 4

Compliance with health and safety
regulations and implementation of
rigorous safety protocols.

Adequate training to minimise the risk
of workplace accidents and ensure
employee well-being.

Material issues addressed

Health and safety

AN = @
o 0=
Employee Labour rights and
practices retention

Mitigation Strategy

Implementation of a defence in-depth
cyber security architecture.

Adoption of a strong and robust Data
Privacy Policy.

Material issues addressed

TrR Ty Q
[e]

Security practices

Customer satisfaction
and brand loyalty

Navigating Risks, Forging Excellence

Emphasis on employee development
and training programmes to enhance
skills, knowledge, and capabilities.

Investment in employee growth and
career advancement to mitigate the
risk of skill obsolescence.

Foster a culture of continuous learning
to reduce talent risk.

Capitals impacted

el 0
Az M
Financial Human

capital capital

ISO 27001:2013 certification for all
data centres

Commitment to protect sensitive data
of internal processes, customers,
partners, and employees.

Capitals impacted

Financial Intellectual
capital capital







As a prominent energy industry leader, we have developed
a robust and sustainable business model that adheres to the
globally recognised <IR> framework and guidelines. This model
embodies the crucial elements that drive our value creation
process and enables us to effectively meet the energy demands
of our stakeholders. The strategic interplay of various inputs and
outcomes within our business model empowers us to provide
a wide range of energy solutions and services, ensuring the
satisfaction of our customers and the sustainable growth of our
organisation. By carefully managing the interconnected factors
and risks across our operations, we continue to drive value and
contribute to the energy needs of our nation and beyond.
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Business Model Fuelling Prosperity

Value Creation Powered by
Extraordinary Performances

Value creation process

Financial Capital Exploration &
Production

Equity capital ¥ 13,772 Crore

Retained earnings ¥ 1,20,986
Crore

Debt ¥ 1,32,495 Crore Our \(alues

F Nation-First
Care —e

¢— Innovation
Passion —¢

Number of refineries 9
— Trust

>
s Spread of pipeline 17,000+ km
®
g 3 Number of marketing touch points Liquefied
8 60,000+ Natural Gas
w "
Our Focus )
) Mid-Level
Intellectual Capital Customers Storages

Technology

Research and development

expenditure ¥ 698 Crore People

Incubation under start-up funding
scheme 24 start-ups

Team size of R&D 462 Ethics

Human Capital

Employees 31,095

Man-days invested in training
1,29,311

Investment in training and
development ¥ 169.68 Crore

Q

SOCIAL
v

Social and Relationship
Capital
Spent towards CSR ¥ 264.03

Crore
CSR projects 466

Alternative
Energy

Innovation

L. Environment
’_q@ Natural Capital Integrated

- Refinery &
E EBn'Fﬁy consumed 297 Trillion Petrochemicals
L Complexes
% Water consumed 146.19 Billion
o’ Litres Natural Gas
o Re-Gasification
5 Investment in renewable energy Terminal
] ¥ 582.8 Crore
L. [)
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Business Model Fuelling Prosperity

As a partner in India's growth journey for over six decades, our robust
business model reiterates our commitment to fulfil customer expectations
and enhance value creation for diverse stakeholders.

Oil Depots and
Terminals

LPG Bottling
Plants

Aviation
Fuelling
Stations

City Gas
Distribution
Networks .

Product
Storage,
Blending and
Distribution
Infrastructure

Fuel for large

Customer

o Efficient, high-end fuels
and lubricants

Aviation

Rail

Shipping

“@osem

Defence

Automated fuel stations
Petrol
Diesel
Blended fuels
CNG
CBG

Electric charging
facilities

Natural
Gas to Bulk
Consumers

Bio Energy

Solar Energy

Financial Capital

Revenue ¥ 9,34,953 Crore
EBITDAX 28,487 Crore
PATX 8,242 Crore

ROCE 6.19%

Enhancing revenue
and profitability growth

¢ Creating and

maintaining
shareholder value

Ensuring a strong cash
flow

Stakeholder

impacted

¢ Investors

¢ Government
and Regulatory
Bodies

Refineries throughput 72.408
MMT

Throughput achieved by
pipelines 97.382 MMT

Product sales 95.714 MIMT

Increased production
capacity and
operational efficiency
Optimised capital
expenditure
Decreased operational
cost due to innovative
technology and
equipment

Investors

Employees and
Contractual
Workers

Government
and Regulatory
Bodies

Intellectual Capital
Patents filed 1,646
Patents granted 1,554

IP's achieved under start-up
scheme 50

Continuous innovation
to improve the product
offering and delivering
good quality products

Enhancing product
development

e Employees
e Customers

e Government
and Regulatory
Bodies

Natural Capital

Reduction GHG emissions

3.80 MMT CO,eq

Hazardous waste recycled

4,60,844 tonnes

Water recycled 38.18 Billion
litres

Effective environmental
management systems

Responsible usage of
electricity and water

Reduction of carbon
emissions

¢ Employees
¢ Government

and Regulatory
Bodies

¢ Customers

Human Capital

Total hours of training and skill
development 7,75,868

Attrition rate 0.9%

Enhancing skill
development
Providing equal
opportunities

Fostering strong
leadership pipeline

¢ Employees and
Contractual
Workers

Social and Relationship
Capital

Beneficiaries of CSR initiatives

57 Lakh

Vendor engagement programs

93
Dividend payout ratio 50%

Consistent value for
stakeholders

Building long-term
value

Uplifting the local
communities

e Communities
and Society

e Government
and Regulatory
Bodies

e Business
Partners

e Customers
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Materiality Assessment

Addressing and ldentifying
Critical Factors

To ensure long-term value creation for stakeholders, we strive to identify
material issues that are critical for our success in a dynamic operating
landscape. With a comprehensive evaluation of potential environmental,
social, and governance issues that may have an impact on our performance,
we undertake materiality assessments to create sustainable value.

The materiality assessment conducted in 2021-22 helped to evaluate critical issues that are of utmost importance to our stakeholders.
The materiality matrix is prepared in alignment with established global norms such as GRI, UNGC, UNSDGs, and so on. For shortlisting
of material issues identified through stakeholder engagement exercises, we undertake a structured process, involving extensive
discussions with the management.

Materiality Approach

il

Analysis of key trends ‘ Peer benchmarking Analysis of key risks Feedback and validation
in oil and gas space of Material Issues and opportunities from stakeholders

il

Interaction of

Hon’ble Prime Minister
with
Global Oil & Gas CEOs
i1 and Experts
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Materiality Assessment

Material Issues Identified

®
ws

Market Volatility

Economic
Performance

Social

AN
T
Health and Safety

=

Employment
Practices

@
Community
Development

@

Sustainable Supply
Chain

o
o
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o- -0
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Digitisation

YNy

Customer Satisfaction
and Brand Loyalty

50

Labour Rights and
Relations

s
o

Security Practices

/

Climate change
Mitigation

i

O"' /
@ Environment ' ''"'"

]
=

Product
Stewardship

Managing Circularity/
Environmental Materials
Impact
/ / i ; " \ \
LI
Governance

e )

& &
Compliance and Business Ethics
Governance and Accountability
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Collective Vision, Shared Responsibility

Strengthening Relationships
through Constant Dialogue

We understand that effective and continuous communication with our
stakeholders is vital for building trust and achieving positive outcomes. By
empowering our employees, engaging with our customers, suppliers and
investors, we are committed to creating a lasting legacy and a brighter future
for the long-term. Through regular discussions on topics relevant to our
operations and our impact on society, we actively involve our stakeholders
in shaping and executing our strategy.

Our success is greatly influenced by the invaluable support and involvement of our
investors and shareholders. They actively endorse and support our long-term strategy,
centred on consistent value creation. We deeply appreciate and acknowledge their Growth and expansion strategy
contribution to achieve our goals and objectives. Strong balance sheet

Need and Expectations

Ethical business conduct

Transparent disclosures
Frequency of Communication
Need based

Modes of Communication

Website
Annual meeting
Social media

Media articles, Interviews

SDGs Covered

9 kvt 12 e
3 E B
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Collective Vision, Shared Responsibility

Customers

Our customers are key stakeholders in our business. They inspire us to innovate and
deliver solutions that address some of the most significant challenges faced by the
world. Resting on synergistic effort, we strive to develop and deliver solutions that
create a meaningful and sustainable impact.

]
O
[
=
w
.m-

Need and Expectations
«  Cost-effectiveness
« Quality of product

«  Prompt resolution of enquiries and
grievances.

Frequency of Communication

« Continuous

Modes of Communication

s  Website

«  Customer satisfaction survey
« Social media

« Mobile application

« Personalised SMS

« Media articles, Interviews

SDGs Covered

8 Kz [ i 19 s 16 e e
ECONOMICERONTH NDNFRASTRUCTURE CONSUMPTION ANDSTRONG
/\/ & ANDPRODUCTION INSTITUTIONS

Employees and Contractual Workers

Our workforce is the cornerstone of our organisation and we deeply value the
contributions and well-being of our people. Ensuring their safety, health, and overall
well-being is our utmost priority as we strive to create a work environment that is free
from incidents and injuries. This commitment extends to our contractual workers as
well and we strive to create a conducive working environment.

Need and Expectations

« Inclusive, transparent, equitable, and
secure working environment.

¢ Employment stability and a harmonious
work-life equilibrium.

¢ Prospects for professional advancement

Frequency of Communication

« Continuous

Modes of Communication

« Regular team meetings
¢ Training and development

o«  Cultural events, workshops and
seminars

o«  Complaint resolution platform /
Employee support portal.

o« Daily newsletter
¢ Monthly in-house journal

SDGs Covered

g s GENDER. DECENT WORK AND
ANDWELLBEING EQUALITY ECONOMIC GROWTH
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Government and Regulatory Bodies

Government and regulatory bodies play a crucial role in ensuring the proper functioning

Need and Expectations
of our business. Comprehending and adhering to compliance standards is of utmost B

importance to maintain our reputation and meet the expectations of our stakeholders. «  Ethical and transparent business
These regulations are integrated into our business practices and processes, forming conduct
an integral part of our day-to-day operations. » Adherence to regulations

«  Providing high-quality and cost-
effective products and services.

#  Prompt and transparent disclosure

Frequency of Communication
« Need based

Modes of Communication

s  Website
«  Workshops and conferences
« Social media

« Newspaper articles

SDGs Covered

a 'DECENT WORK AND 9 'NDUSTRY, INNOVATION 1“ REDUCED 11 SUSTAINABLE CITIES 16 PEACE, JUSTICE
ECONOMIC GROWTH ANDINFRASTRUCTURE INEQUALITIES AND COMMUNITIES ANDSTRONG
/J INSTITUTIONS
G ‘Eﬁ ¥
‘I' & nEEE s ]

Business Partners

Our business partners are vital to the success of our business. We are committed to
establishing robust engagement with our key service providers, vendors, dealers and
channel partners to foster a shared understanding of our respective approaches and «  Ethical procurement practices
goals. Through this collaborative approach, we promote effective communication and
alignment, enabling our partners to fulfil specific requirements while providing us with
valuable business insight. Moreover, this approach allows us to maintain appropriate « Long-term contracts
oversight to ensure productivity and mutually beneficial relations.

Need and expectations
« Timely delivery and payments

Frequency of communication
« Continuous
Modes of communication

« Dealers and distributors’ annual meet
« Seminars and workshops

# Transporters’ meet

« Social media

« Vendor meet

SDGs Covered

9 i I 11 e I 12 Wm‘ 165%?5&;“
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Collective Vision, Shared Responsibility

Communities and Society

Our engagement with society spans across various levels, reflecting our commitment to
making a positive impact beyond our organisational boundaries. We actively participate
in local community initiatives, forging strong collaborations with universities and research
institutes to drive innovation and knowledge-sharing. By working hand-in-hand with various
implementing agencies and civil society, we strive to contribute to the development of
effective solutions for societal challenges.

Need and Expectations
¢ Creating livelihood
¢  Education, healthcare and hygiene

o  Skill development

Frequency of Communication
¢ Need based

Modes of Communication

¢ CSRinitiatives

o Assessment surveys

SDGs Covered
1 vy 2 i 3 e leaton
it < [l -/~ [l M
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Empowering Trust through Governance

Determined to Foster a Culture of
Transparency and Accountability

IndianOil upholds a robust governance structure firmly rooted in the
principles of transparency, integrity, and accountability. It enables the
Company to adhere to the highest standards of ethical and responsible
business practices to maximise value for all stakeholders including
shareholders, customers, employees, contractors, vendors and communities.
Our continuous commitment to remain aligned with the best emerging
practices allows us to nurture stakeholder trust, build enduring relations
and prepare us to successfully accomplish our objectives.

Visionary Leadership Guiding Strategic Direction

We place paramount importance on upholding exemplary corporate governance standards and fostering visionary leadership. The
Board of Directors assumes a pivotal role in providing strategic direction, setting an unwavering ethical foundation, and driving effective
decision-making. Their independent and well-informed judgment serves as a guiding force for crucial determinations, seamlessly
integrating strategic initiatives, risk management, performance optimisation, and sustainable development considerations into the fabric
of IndianQil's business practices.

We believe that a strong organisational culture is crucial to our success. Therefore, our Board’s influence extends to shaping our culture
by defining our visionary mission, strategic pursuits, and core values. By fostering an environment that prioritises integrity, responsibility,
and ethical conduct, we empower ourselves as a conscientious and forward-thinking corporate entity. This strong cultural framework
enables us to seize emerging market opportunities while promoting a governance framework that continuously generates value for all
our stakeholders.
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Empowering Trust through Governance

Fostering a Culture of Integrity

To ensure adherence to relevant laws and
regulations, we have established a robust
Code of Conduct (CoC) which serves
as a guiding framework for all Directors
and employees of the Company. Our CoC
underscores the importance of personal
and professional integrity, honesty, and
ethical conduct, and we encourage all
individuals associated with us to abide by
these principles.

We have framed a Whistle-blower Policy as
a cornerstone of our commitment to integrity
and ethical conduct. The policy serves as
a tool to reinforce the CoC, inspiring each
director and employee to embrace positive
actions that align with our core beliefs,

The Whistle-blower Policy empowers every
individual within the organisation, including
Directors and employees, to report any
instances of improper acts. This serves as
a safeguard against any form of victimisation,
ensuring that individuals can come forward
without fear or hesitation.
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Board of Directors

Good Governance Powered by
Transparency, Honesty, Accountability

At IndianOQil, we believe in fostering a culture of transparency, honesty and
accountability to strengthen our corporate governance framework. To maximise
value creation for stakeholders including shareholders, customers, employees,
contractors, vendors, and society at large, we strive to set the highest standards
of ethical and responsible conduct. It not only empowers us to earn the trust of
our valued patrons but also allows us to evolve and adapt our practices to fulfil
regulatory obligations and meet organisational objectives.

Whole-time Directors

Shri Shrikant Madhav Vaidya

Chairman

Dr S.S.V. Ramakumar Shri V. Satish Kumar

Director (Research & Development) Director (Marketing)

Ms Sukla Mistry Shri Sujoy Choudhury

Director (Refineries) Director (Planning & Business
Development)
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Board of Directors

Government Nominee Director

Shri Sunil Kumar

w.ef. 2812.2022

Independent Directors

Shri Dilip Gogoi Lalung Dr (Prof.) Ashutosh Pant

Dr Dattatreya Rao Sirpurker Shri Prasenijit Biswas Shri Sudipta Kumar Ray

Shri Krishnan Sadagopan Dr (Prof) Ram Naresh Singh

w.ef. 08.04.2022
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Making a Difference, SDGs in Motion

Fostering
Inclusive Value

IndianOil is steadfast in its commitment to addressing both societal and
environmental challenges with an objective of fostering an inclusive,
peaceful, and prosperous world for everyone.

We take great pride in our consistent strides towards achieving the Sustainable Development Goals (SDGs). Our routine operations,
along with community development initiatives and environmental protection efforts, contribute in some manner to each of the
seventeen SDGs.

Nevertheless, our concentration is primarily directed towards ten specific SDGs where we believe our actions can generate the most
significant impact. Our dedication to these SDGs demonstrates our dedication to not only our business growth but also the sustainable
progress of the communities we serve and the environment we inhabit.

3 ovitathe SDG 3
_/"‘/\' (Good Health and Well-being)

We are committed to promoting health and safety within our
communities through various initiatives and responsible operations.

B Ao SDG 6
E (Clean Water and Sanitation)

We strive to ensure access to clean water and sanitation facilities,
particularly in the rural and remote regions where we operate.

SDG 7
(Affordable and Clean Energy)

Our commitment lies in the development and distribution of
affordable, reliable, and sustainable energy solutions.

§ Moo

ECONOMICGRONTH SDG 8

m (Decent Work and Economic Growth)

We continue to create job opportunities and stimulate economic
growth, fostering a dignified and equitable work environment for all.
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Making a Difference, SDGs in Motion

17 fneons SDG 17
@ (Partnerships for the Goals)

Through effective partnerships, we strive to leverage resources
and knowledge to achieve the SDGs on a broader scale.

16 T snee

f‘n"s““ib‘}‘f{ﬁs SDG 16
i: (Peace, Justice, and Strong Institutions)

We support building of peaceful, inclusive societies underpinned
by strong institutions and justice for all.

'Ef“_t SDG 15
pf s (Life on Land)

We are committed to protecting, restoring, and promoting
sustainable use of terrestrial ecosystems, responsibly managing
forests, and halting land degradation.

13 fov SDG 13
(Climate Action)

Our efforts are directed towards implementing strategies to
combat climate change and its impacts, while reducing our
environmental footprint.

" spc12
(Responsible Consumption and Production)

We are deeply invested in promoting sustainable consumption and
production patterns across our operations.

9 R SDG 9
& (Industry, Innovation, and Infrastructure)

We focus on fostering innovation and building resilient infrastructure
to drive sustainable industrialisation.
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-Inanclal
Capital

Our extraordinary performance pivoted
around prudent financial management
strategy that empowers us to maximise
returns from investments and ensures
efficient resource allocation for driving
a dynamic organisation. Considering
the changing landscape of an evolving
energy market, we are strategically
shaping a roadmap for transitioning into
an era of energy efficiency with robust
revenues and growth in profits.

9,334,953 8,242

Crore Crore
Revenue PAT

328,487 6.19%

Crore RoCE
EBITDA

Material Issues

e Market Volatility

¢ Economic Performance

@ Business Ethics and Accountability

Optimal Capital Allocation

At IndianQil, our prudent financial policies are designed
to promote efficient utilisation of assets and funds. We
prioritise optimal capital allocation to drive strategic
investments and maximise profits. This approach ensures
effective utilisation of working capital, strengthens
our research and development capabilities, fosters
infrastructure development, and delivers attractive returns
to our shareholders.

N 37,287 Crore

Capital expenditure

Strategic investments

With disciplined treasury management, we have made
strategic investments in projects with shorter payback
periods. It has not only helped us to expand operations
and complete acquisitions but has also generated value,
enhanced efficiencies, and enabled us to implement
cost-effective measures. Each capital expenditure plan
undergoes meticulous evaluation to help us maintain
acceptable leverage ratios.

N 81 8 Crore

Invested in joint ventures and subsidiaries
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Inputs
Equity Share Capital
(X in Crore)
13,772
9,181
21-22 22-23

Long-Term Borrowing
(X in Crore)

58,158
50,580

21-22 22-23

Key Ratios

Return on Assets
(%)

6.23

1.96

21-22 22-23

Financial Capital

Outputs
Revenue from Operations EBITDA PAT
(% in Crore) (X in Crore) (% in Crore)
9,34,953 47568 24,84
7,28,445
28,487
8,242
21-22 22-23 21-22 22-23 21-22 22-23

Market Capitalisation Operating Cash Flow
(X in Crore) (X in Crore)

111,981 22,791
110,004 20,985

21-22 22-23 21-22 22-23

Return on Average Net Worth  Debt-Equity Ratio Return on Average Capital

(%) Employed
(%)
22.59 0.98:1 15.44
0.84:1
6.19
708
21-22 22-23 21-22 22-23 21-22 22-23
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Value Created and Distributed to Stakeholders

Operating Cost
¥50,092 crore

Employee Benefits

8,770 Crore

l

Payment to Providers of capital

Economic Value
Generated
%
3 87,700 Crore Economic Value
Retained
%
3 16,796 Crore
%

Community
Investments

351 Crore

Interest to Dividend to
Lenders Shareholders
76,930 3,305
Crore Crore

N2
Income Tax to
Government
1,456 Crore

Chairman and the Functional Directors with stakeholders, channel partners, on-ground workforce, IndianOil
sports persons at the Corporate Office




IndianOil

Accelerating Progress
Enriching Lives
F«tawg [ndia's Growth Slam;

16 thousand tank trucks travel almost
15 lakh km to deliver our products.

Y/ delight over three crore customers visiting our fuel
stations & Deliver Indane cylinders to over 26 lakh
households & Fuel over 2300 flights.

Ot pipelines network transports 133 thousand metric
tonnes (TMT) of crude oil and 93 TMT of products.

Ot refineries generate 20 Gigawatt of
captive power and our bitumen carpets
130 kms of roads and highways of India.

EVERYDAY
EVERYDAY

India’s largest fuel Operates largest energy Operates nine refineries; Leading player in
~refiner and retailer pipeline network 60000+ customer touch points petrochemicals & natural gas

Refineries | Pipelines | Marketing | R&D | GreenEnergy | Petrochemicals | CSR | Biodiversity
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0 up to Irugur 2 ooy
Total Product Pipelines excluding LPG 1742 1247
0 Pipe Ongoing LPG Pipelines Project
d Can 1 |Hathidah- section of PHBMPL 128 0.00
. quid Pip g P 2 luzaffarpur Motihari section of PHBMPL 107 0.00
D Total (LPG Pipelines) 235 0.00
L TR o T 0Ongoing Crude Pipeline Projects
oyali Ahmedabad Pipeline . = 0
e - e of PHBPL and laying of 30
g m”l_'- ﬁg ::: ‘IJ;alh:‘rPPia:IIi na; Pipeline 1 15;74 gg 4 Haidia- Barauni Cruce il Pipeine 517 520
- S - Reduction in length after Conversion of 18" .
4 gzst ggr:.:'n?;gf.murlpfm = 1226257 gg (Crude oil Pipeline to Product Pipeline & 00
"6 [HMRPL __Haldia Mourigram Rajbandn Pipeline 277 35 :;‘fgnirs“:;'r"j'%s'w"- cudelolipetne 0 10.00
| 7_|HBPL Haldia Barauni Pipeline 526 25
"8 [asPL (Guwahati Siliguri Pipeline 435 40 o o 3 New Mundra Panipat Cnl.lde .OII Pipeline for P-25 | 1033 17.50
PBPL Panipat Bhatinda Pipeline 219 .00 Total Crude Pipelines 1051 32.70
|PRPL Panipat Rewari Pipeline 155 .10 0Ongoing Gas Pipelines Projeci
|PAJPL Panipat Ambala Jalandhar Pipeline 495 .50 1 |PJPL Panipat Jalandhar Pipeline 280 0.70 1 |Ennore-Tuticorn-Bengaluru R LNG Pipeline 1 MMSCMD
| 12 |PDPL Panipat Delhi Pipeline 189 .00 2_|PHBMPL Paradip Haldia Barauni Motihari Pipeline 1468 3.50 2 |Hazaribagh-Ranchi R LNG pipeline 1 MMSCMD
| 13 |MDPL Mathura Delhi Pipeline 147 .70 Total Gas pipelines
| 14 |MAGPL Mathura Agra Gawria Pipeline 311 .00 T T
15 [MBPL Mathura Bharatpur Pipeline 21 20 B Crude il Pipelines BN Fips e Erojectxllndar]
16 [CTMPL Chennai Trichy Madurai Pipeline 683 .90 1 [sMPL Salaya Mathura Pipeline 2660 25.00 1 [Guwahati-Silchar Imphal Pipeline 551 1.80
| 17 |CBPL Chennai Bangalore Pipeline 290 .45 2_|MPPL Mundra Panipat Pipeline 1194 8.40 2 D thi Pipeline 234 2.60
| 18 |PRRPL Paradip Raipur Ranchi Pipeline 1073 .00 3_|PHBPL Paradip Haldia Barauni Pipeline 1447 15.20 3 [Pxtension of PJPL from Jalandhar to Goindwal 85 050
9 |PHPL Paradip Hyderabad Pipeline 958 .50 Crude oil Pipelines (Total) 5301 48.60 ‘Sahib BP )
20 |PBAPL Panipat Bijwasan ATF line 111 .00 Total I0CL Pipelines (Liquid) 17032 119.20 Summary
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Map not to scale

Locations are indicative



Marketing Locations
(as on March 31, 2023)

Map not to scale Locations are indicative
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.(;'2.

NManufactured
Capital

Our world-class infrastructure and
best-in-class assets empowers us Refineries Marketing touch points
to constantly report extraordinary

performances. From managing an

extensive network of oil refineries to Pipeline network

maintaining a strong petroleum pipeline
network, we are constantly shoring up
capacities to undertake exploration and
production activities in India and abroad.

Material Issues

e Product Stewardship

« Customer Satisfaction and Brand Loyalty

« Sustainable Supply Chain

IndianOil Gujarat Refinery

50
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1 Refining

IndianQil has played a key role in driving
the Indian Government's vision of achieving
self-sufficiency in oil refining and marketing.
With 28% share of India’s refining capacity,
we have consistently expanded our product
range and implemented new energy
solutions, achieving several notable ‘firsts’
and delivering significant business growth.
At present, we have nine refineries in India,
effectively meeting the growing energy
demands of the nation while meeting our
sustainability targets.

70.05 mmTPA

Refining capacity

US$ 19.52 per barrel

GRM

(US$ 11.25 per barrel in 2021-22)

72.41 mmt

Refinery throughput
(67.67 MMT in 2021-22)

103.4%

Refinery capacity utilisation
(96.6% in 2021-22)

Performance Highlights

Expanding the capacity of Panipat
Refinery from 15 MMTPA to 25
MMTPA.

Expanding the capacity of Barauni
Refinery from 6.0 to 9.0 MIMTPA,
enhancing our production capabilities.

Constructed a state-of-the-art
Grassroot Para Xylene and
Purified Terephthalic Acid
Plant at Paradip Refinery to improve
the Petrochemical Intensity Index (PII)
of the Company.

Undertook the construction of an
acrylics/oxo alcohol project at
the Gujarat Refinery, demonstrating our
focus on diversification towards building
a robust value-added product portfolio.

A Year of Firsts

Commissioned the first, one-of-its-
kind 2G Ethanol plant (for production
of bioethanol from rice straw) at Panipat
Refinery and dedicated to the service
of the nation.

Commissioned India’s first Wet Sulphuric
Acid Plant at Haldia Refinery

Commissioned our first indJet® unit at
Barauni refinery and indSelectG® unit
at Guwahati

Commissioned India's first Green
Cooling Tower at Barauni, showcasing
our commitment to exploring and
implementing energy-efficient and
environment-friendly alternatives to
conventional systems.

Gujarat Refinery successfully produced
AVGAS 100 LL, placing India among
a select group of countries that can
produce this niche fuel.

Manufactured Capital

Did You
Know

The Company expanded its crude
basket by including 36 new grades
of crude from different regions such
as Africa, Middle East, America,
and Russia, among others, during
2022-23 and now has a total of 247
grades of crude.

To meet the growing demands for
petroleum, oil, and lubricants (POL) in the
country, we have embarked on an ambitious
capacity expansion plan. By 2026, our
approved projects will significantly increase
our crude oil refining capacity from the
current 70.05 MMTPA to 87.9 MMTPA. We
have diversified our crude oil sources by
incorporating thirty-six new grades of crude
from various regions, including Africa, the
Middle East, America, Russia, and other
locations. This strategic move allows us
to enhance our crude basket, to deliver a
wider range of feedstocks and optimise our
refining processes to produce high-quality
petroleum products efficiently. Through
these initiatives, we are committed to
fulfilling the country's growing demand for
POL products, enhancing energy security
and contributing to the nation's economic
development.
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2 ggg Pipelines

We manage one of the largest and most

extensive petroleum pipeline networks in

the world. With a strong emphasis on safety, Capacity of gas pipeline .

cost-effectiveness, and energy efficiency, we D d Y
ensure seamless transportation of crude oil | O U
and petroleum products in an ecologically

viable manner. K n O W

Highest throughput of : Total network of pipeline managed We did about 2,450 km pipeline

expansion in the last year, marking the
highest ever expansion in the Pipelines

For crude pipeline Division's silver jubilee year. With the
commissioning of the Paradip-Patna LPG
Pipeline capacity utilisation Pipeline, we now have the Longest LPG

(87% in 2021-22) network in the country.

For product pipeline

For gas pipeline

Market share in country’s pipeline
network* :

Crude pipeline

Product pipeline

Gas pipeline

*PPAC Report, February, 2023

Highest ever liquid throughput
achieved in 2022-23

Capacity of crude oil and product pipelines
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Performance Highights T

Crude pipelines achieved a record | in substantial logistics savings of up to We are focused on implementing new
throughput driven by a 10% increase | ¥ 365 per MT, with a batch of 8.5 TKL pipeline projects. These include capacity
compared to the corresponding period of | being pumped from Paradip Refinery. augmentation of Koyali (Gujarat) and Panipat
the previous year. Refineries, along with the establishment of
As an industry-first initiative, a DRA a new grassroot refinery at Nagapattinam.
Product pipelines achieved a record | (Drag Reducing Agent) trial was We aim to connect grassroot and existing
throughput increasing by 20% in | conducted inan LPG pipeline, starting marketing terminals with pipelines, evacuate
comparison to the corresponding period | with the Panipat-Jalandhar Pipeline petroleum products, establish ATF pipelines
of the previous year. for airports, and meet the gas requirements
Signed an agreement with Snam, Italy, one of CGD GAs, refineries, and our anchor
Gas pipelines achieved a throughput, 3.1% | of the leading Natural Gas Transmission customers. To expand IndianQil's pipeline
higher than the corresponding period of | Network companies, to inject Hydrogen network and further consolidate our market
the previous year. into the existing natural gas pipelines, a share, projects for construction of LPG and
move that will improve the efficiency ATF pipelines, conversion of old pipelines
First-ever ATF batch was successfully | and sustainability of the pipeline to new ones, and the Gurdaspur-Jammu
delivered at the Bhubaneshwar Terminal | network. Natural Gas Pipeline projects have been
through the Paradip-Raipur-Ranchi pursued. Your Company is executing pipeline
Pipeline (PRRPL). This initiative resulted projects valued over ¥ 34,755 Crore, which
,’._A,_‘-_f;—"f upon completion by February 2026, would
3 increase the pipeline network length to
around 21,298 km and enhance capacity
to 164.37 MMTPA and 50.73 MMSCMD for
y liquid and gas pipelines, respectively.

— r 4
TANK No. 304 |

% FCC GASOLINE STORAG TANK

P CAPACITY-100004° | |
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3 @ Marketing

IndianQil caters to the energy needs of = Marketing Network Infrastructure
millions of people daily through its extensive ~ at a Glance

network of fuel stations, storage terminals,
depots, aviation fuel stations, LPG bottling
plants, and lube blending plants. With one
of Asia’s largest marketing and distribution

) Retail outlets (added 1,784 in 2022-23) CBG stations (added 19 in 2022-23)
networks, we ensure uninterrupted supply of
petroleum products to every corner of the
country, serving billions of Indians.
CNG stations (added 303 in 2022-23) Aviation fueling stations (added 5 in 2022-23)

IndianQil retail outlet (RO) in New Delhi

LPG bottling plants/terminals with 10 Lube blending plants in India Countries of presence for SERVO
commissioned in 2022-23

LPG distributors SERVO's highest ever sales volume EV charging stations (including 76 Battery
(marking a growth of 9.5% in 2022-23) Swapping Stations)
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Performance Highlights

Maintained our industry leadership position
with a market share of 44.6% and sales
volume of 85.8 MIMT (excl. LNG).

Commissioned 1,784 retail outlets
(including Kesan Seva Kendra), 303 CNG
stations. Also commissioned 3,321 EV
charging stations and 44 battery swapping
stations.

Commissioned 10 LPG bottling plants, 5
in greenfield and 5 through private bottlers.

IndianQil Aviation also retained its market
leadership in 2022-23, holding a market share
of 61.3% and sales volume of 4,514 TMT.

Commissioned 5 new AFSs at Deoghar,
Hollongi, INS Parundu (Ramnad), Cooch
Behar, and Belgavi, expanding the total count
to 132 AFSs across India. The construction
of a state-of-the-art Hydrant Refueling System
at Kalaikunda AFS for Indian Air Force aircrafts
was successfully completed, with operations
expected to commence soon.

To meet fleet expansion demands, IndianOil
Aviation procured 60 new Refuelers from
BG Cryogenics, utilising their in-house facility.

Achieved highest-ever production of 40,051
Cryocans and 90 Industrial Containers.

Moreover 115 Filter Casings on existing
Refuellers were upgraded to Filter Water
Separator casings, in compliance with latest
regulatory guidelines.

POL product commissioning and commercial
loading have commenced with automation
at Silchar Depot, Guntakal Depot, Motihari
Terminal, and Asanur Terminal, providing a total
tankage capacity of 238 TKLs. Additionally,
brownfield expansion projects at Manmad,
Ahmednagar, Ahmedabad, Ratlam, and
Vijaywada Terminal have been commissioned,
adding a total tankage capacity of 411 TKLs.
Vizag's additional tankage capacity of 43
TKLs is ready for commissioning and is
awaiting OISD clearance.

We commissioned three high-pressure
Homogenizers at the Vashi Grease Plant last
December for SERVO which resulted in a
notable 20% increase in production.

During 2022-23, 41 OEM approvals were
received from major automotive companies
such as Tata Motors, Ashok Leyland, MG
Motors, Hero Motors, TVS Motors, Mahindra &
Mahindra, Blue Energy, Cummins, and so on.

Flag off Ceremony for Branded LPG
Delivery Vehicles in Gujarat, showcasing unity
and brand promotion - a first in the country

e
| ."lrbu:.lr:u

Chairman IndianOil flagging-off ‘Chhotu’ branded LPG delivery vehicle in Gujarat

Manufactured Capital

We are actively establishing EV charging
stations across the country and expanding
our distribution network and client base
to ensure uninterrupted product supply.
Embracing innovative technologies, we aim
to automate processes, enhance efficiency,
and reduce costs. Our non-fuel business
portfolio is also expected to grow with the
addition of new products and services in
FMCG and home care divisions. Additionally,
we have plans for developing bio-fuel
facilities. Under the Sustainable Alternative
Towards Affordable Transportation (SATAT)
initiative, we have successfully commissioned
22 Compressed Bio Gas (CBG) plants. To
make CBG accessible to the public, we
have introduced the IndiGreen brand and
established 46 retail outlets across India.

Projects for opening of new Aviation Fuel
Stations (AFS), conducting pilot tests
with Sustainable Aviation Fuel (SAF),
and commissioning additional tankage
for Aviation Turbine Fuel (ATF) are also
underway. We are also focusing on achieving
certifications, conducting feasibility studies,
ensuring cost reduction, and carrying our
multidimensional promotional campaigns
to aid our growth.

IndiGreen dispensing unit
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4 AL Natural Gas

We have emerged as a prominent player in
the natural gas sector through our persistent
endeavours to improve our infrastructure,
expand the supply network, and promote
LNG adoption. With a significant market
presence, today we are the second largest
player in the sector in India, actively
reinforcing our position across the natural
gas value chain. We are, therefore, scaling up
LNG sourcing, strengthening infrastructure
with import terminals, expanding pipelines
and city gas distribution networks. Moreover,
we are committed to providing convenient
‘LNG at the doorstep’ for our customers,
ensuring easy access to reliable and
sustainable energy solutions.

Sale to customers in 2022-23

Performance Highlights

Setting up 16 LNG retail stations
on major highways in India, facilitating
the adoption of LNG as a clean and cost-
effective fuel.

Successfully commissioned the 813
km phase 2 of the Mehsana-Bhatinda
natural gas pipeline, in partnership with
GSPL India Gasnet Ltd.

Executed a Gas Transportation
Agreement with GSPL, enabling the
transportation of gas from LNG terminals
in Gujarat to the Panipat Refinery.

Appointed as an aggregator for urea
manufacturing units of the fertilizer
sector to procure and supply HPHT gas.
Procured 1.53 MIMSCMD of gas through
successful bidding in RIL-BPEALs tenders
for fertilizers units.

Added 8 new customers to our natural
gas portfolio.

Commenced gas procurement through
IGX (Indian Gas Exchange) for
trading purposes, where IndianOil also
holds equity stake of 4.93%.

Marine facilities for LNG unloading at Ennore, Tamil Nadu

We have allocated significant investments, with an outlay exceeding ¥ 600 Crore in 2022-23,
towards city gas distribution (CGD) projects. By expanding our CGD network, we aim to
extend our reach and increase our customer base. These projects will enable us to supply
clean and affordable energy solutions to a wider consumer base, cementing our position
as a leader in the sector. The Company along with its 2 JVCs is now present in 49 GAs and
112 districts spread across 21 states and UTs, making it one of the largest CGD players in
the country. On a standalone basis, IndianQil has authorisations for 26 GAs, covering 75
districts, in 11 states and UTs.
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5

Petrochemicals

IndianOil is a prominent player in India's ~ Performance Highlights Product Portfolio
petrochemicals market, actively leveraging
the abundant growth opportunities in Actively explored new opportunities in Linear Alkaline Benzene (LAB)
this sector. With our extensive range of the Recyclates market and launched B o
petrochemical products, marketed under ‘CYCLOPLAST," a brand dedicated Pl Vil It el (104
' ! i i to recycled plastics, in our pursuit of
the brand name 'PROPEL, we aim to fulfil . y ‘ p . ICS, 1 .UI pursul Paraxylene (PX)
the day-to-day needs of our customers, achieving 'Plastic Neutrality:
Realising the immense growth potential of ' Mono Ethylene Glycol (MEG)
the petrochemicals market, we see immense Started sourcing Recyclates from
opportunities for future expansion in this reputable recyclers, ensuring the highest Polypropylene (PP)
segment. quality standards, to produce 100%
waste recycled plastic. This not Linear Low-Density Polyethylene (LLDPE)
only contributes to a circular economy ah ] vethyl
but also significantly reduces our el Demsityy PeliEiiiene (ALHE)
Production capacity environmental impact.

Product share in Sales %

Petrochemical sales in 2022-23

41%
ra 60.4% ® Polymers
8.7% Purified Terephthalic Acid (PTA)
® Glycols
@ Linear Alkyl Benzene (LAB)
Others

We have set a target to achieve 8.2 MMTPA of
petrochemical manufacturing volume by 2026-27.
Currently, we have a petrochemicals production
capacity of 41 MMTPA. Looking ahead, our long-term
objective is to enhance our petrochemical capacity
to 15 MMTPA and increase the Petrochemical
Intensity Index from 5.9% to 15% by 2029-30. To
realise this ambitious goal, we have identified various
projects that are currently in different stages of
implementation. By strategically investing in these
projects and leveraging our expertise, we are
confident of our ability to achieve significant growth
in the petrochemicals sector.

With wide range of application across industrial, commercial and domestic
segments, petrochemical brand PROPEL is now a household name in India
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6 équ Exploration and

Production

We have been actively engaged in exploration
and production (E&P) activities, in India and
abroad, in collaboration with consortium
partners. These efforts aim to strengthen and
expand our upstream integration.

Domestic assets

Overseas assets

Performance Highlights

Farmed-in with 30% Pl in 5 OALP
blocks awarded to Oil India Ltd. in OALP
Bid Rounds - Il & V.

In consortium with ONGC, emerged as
the successful bidder in 2 contract
areas under Discovered Small Fields
(DSF-I11) Bid Round.

Executed a Farm-in Farm-out (FIFO)
agreement with Vedanta Ltd. for
initiation of the transfer of 30% stake
from Vedanta for 2 OALP-I exploration
blocks.

Identifying suitable mid-sized companies
engaged in the upstream business for
potential acquisition, exemplified by the
acquisition of 100% stake in Mercator
Petroleum Limited (MPL) through the
Corporate Insolvency Resolution Process.

Working towards the monetisation of 2
Coal Bed Methane (CBM) assets in
Jharkhand through e-bidding to achieve
early returns.

Evaluating overseas bid rounds and
assets for potential participation based
on techno-commercial viability.

IndianOil holds 3% participating interest in Zakum Central
Super Complex in Abu Dhabi

We aim to increase our upstream integration ratio to 10% by the year 2030 from the current
5.3%. To enhance energy security and reduce import dependence, we have set a production
target of 9.68 MMTPA by 2029-30, to surpass our current production of 4.27 MMTPA in
2022-23. We also remain focused on participating in domestic exploration bid rounds,
collaborating with major National Oil Companies (NOCs) and International Oil Companies
(IOCs), exploring newly discovered areas, optimising capital expenditure in existing assets
and acquiring new producing assets.
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Fuelling Hope,
Transforming Lives

IndianQil's commitment to Corporate Social Respansibility goes beyond business achievements. Guided by our core

":vaiues and a strong social conscience we are transforming communities through our dedicated social stewardship

&Y - initiatives. Our key CSR thrust areas include Safe drinking water and protection of water resources, Healthcare and

~ sanitation, Education and employment, Enhancing vocational skills, Empowerment of women and socially/economically
baclkh_va_rd groups, Conserving biodiversity, etc. We strive to fuel hope, transform lives, and create a brighter future for all. E

Safe Drinking Water | Healthcare and sanitation |
Vocational Skills | Women Empowerment |
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ntellectual
Capital

&

Our extraordinary performances

are largely fuelled by the innovative Jafe?sﬂﬁ iDéeg members
approach and commitment to develop

and adopt cutting-edge technology. s 098 crore
Leveraging our engineering expertise R&D expenditure

and ability to constantly uncover

growth prospects in the hydrocarbon Material Issues

value chain, we remain determined to + Digitisation

transform our business. « Circularity/Materials

¢ Product Stewardship

Only

Oil Marketing Company to produce, market;. ~ J'
and export AVGAS 100LL indigenousiy:

127

Patent filings during the year

155

Patents granted during the year across
geographies

IndianQil 2G Ethanol Plant at Panipat
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R&D Centre

Our R&D Centre is instrumental in shaping
the success of our Company. Over the past
years, we have made remarkable strides in
our pursuit of innovation, driven by a team
of skilled professionals and the constant
development and adoption of advanced
technology. To further drive our research
capabilities, we are enhancing investments
at our R&D centre in Faridabad, Haryana by
setting up a second R&D campus.

The upcoming 2™ R&D Campus will be a
centre of excellence for alternate energy
related research, and will contribute
significantly towards IndianOil's long-term
sustainability goals.

Currently, our R&D activity is focused on
fuels and lubricants, refining, petrochemicals,
pipeline transportation technology and
polymers. Additionally, the R&D centre is
engaged in research in alternative energy
segments such as bioenergy, solar energy,
hydrogen economy, energy storage,
nanotechnology, carbon capture and
utilisation and battery technologies.

The R&D centre is
engaged in research
in alternative
energy segments
such as bioenergy,
solar energy,
hydrogen economy,
energy storage,
nanotechnology,
carbon capture and
utilisation and battery
technologies.

Launch of E-20 Fuel Blend

Intellectual Capital

On February 06, 2023, the Prime Minister of India launched a new E-20 fuel blend
(20% Ethanol) at 84 fuel stations across 11 states and union territories. This significant
step in green mobility further strengthens India's commitment to sustainable energy.

MD15 Pilot
Trial

We partnered with Ashok Leyland
to conduct pilot trials of Methanol
blended Diesel (MD15) buses in
Bengaluru. This venture, backed by
team R&D's development of a critical
coupler for stable fuel mix, leverages
India's abundance of coal for methanol
production, reducing crude oil imports
and strengthening energy security.

Product Launches and
Innovations

In a year marked by innovative products,
we launched Methanol blended petrol
(M15) in Tinsukia, Assam. In addition,
the introduction of the new 2 kg FTL
Cylinder, MUNNA, in the LPG segment,
was warmly received by the market.
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Performance Highlights

Produced certified Aviation Gasoline
grade AVGAS 100 LL for the first
time in India.

Signed MoU with Lanzalet to explore
Sustainable Aviation Fuel
production using ATJ technology.

XtraFlo, our in-house technology for
drag reduction in pipeline transportation,
was adopted for the first time in LPG
pipeline to enhance its throughput.

Completed mechanical erection of 100
KLPD 2G ethanol plant at Panipat.

Explored 2G lignin residue in CRMB
as bitumen substitute and completed
successful lab testing.

Developed continuous process for
Xylitol production from Xylose
stream, achieving 100% conversion.

Validated Agri-Elite technology for
premium bio-fertilizer production
to increase rice yield by 22%.

Introduced StubVorous for stubble
decomposition within 15 days, to
enable timely crop rotation.

Developed Enzyme-assisted CO,
capture technology (eCO,Sorb) for
commercial-scale demonstration.

Validated ASP Kit-Microbiological for
ETP biological health monitoring
at two IndianQil refineries.

Successful commissioning of 80 kTA
grassroots indSelectG® unit for cracked
gasoline desulfurisation at Guwahati
Refinery using in-house developed
catalyst meeting product Sulphur of 5
ppmw & RON improvement of ~4.0
units; In-house developed Ind-CokerAT®
technology selected for 1770-220 kTA
DCU revamp at Digboi Refinery to handle
additional heavy vacuum residue; 265
MT of composite INDMAX catalyst
manufactured and supplied for trial at
Mathura Refinery.

Focus Areas

Improve operational

5 Hh i efficiency through S h
. uppor' e country's digitisation and data n an.ce reselarc
innovation ecosystem analytics and innovation

through the Ind>t?
StartUp programme.

capabilities.

Promote sustainable
petrochemical
processes and

catalysts.

Consolidate existing
business and provide
economically viable
solutions.

Develop advanced Support refineries

energy storage with in-house
devices for resilient technologies and
infrastructure. ® catalysts.
®/ [ ()
Reduce greenhouse & é Utilise
gas emissions through nanotechnology for

carbon capture fuel, lubricant, and

Plan for future

technologies. Optimise ) catalyst development.
b alternative energy
) 10-energy sources like
with advanced
) hydrogen, fuel cells,
biofuels.

and solar energy.

Research on fuel and additives being carried out at IndianOil R&D centre
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Innovative and Sustainable Supporting Future Mobility with
Products Hydrogen-Based Solutions

Our latest product, Cycloplast, is a brand of polymer recyclate that combines recycled  Hydrogen is widely considered as a
petrochemicals with a portion of virgin or solo plastic. This innovative solution is expected  fuel for the future and we have recently
to revolutionise the industry. We are currently planning to expand the use of Cycloplastto ~ commissioned the first-ever Hydrogen
polyethylene in addition to polypropylene. This expansion will play a crucial role in reducing ~ Dispensing Unit at Gujarat Refinery. The
the production of solo plastic. hydrogen fuel dispensing station has
generated immense interest, not only within
the energy sector but also across the nation,
as it marks India's first Hydrogen Dispensing
Facility for mobility solutions.

IndianOil became the only OMC to produce, market, and export AVGAS 100LL indigenously
at its Gujarat Refinery.

We have signed binding term sheet
with ReNew and L&T for formation of a
Joint Venture to develop green hydrogen
production assets and associated renewable
assets through any model of ownership
and operatorship. Moreover, binding
term sheet for another Joint Venture has
been signed with L&T for a foray into
Electrolyser Manufacturing in India. This
significant achievement places a great
responsibility on us to meet the expectations

of our stakeholders and ensure smooth
XtraFlo Cycloplast SERVO 4T Xtra SERVO Tractor commissioning of hydrogen-fuelled buses.

10W-30 Green

Some New
Products Launched

RECYCLE | REPURPOSE | RECREATE

IMPROVING PIPELINE FLOW AND EFFICIENCY

e
u MﬁNNA Green Products
-

‘Servo 4T Green'’

SECI:r\égnﬂ AVGAS 100 LL iA?NFI\T/k (MOtorCyCle
Oil) and ‘Servo

Tractor Green'’
(Tractor Engine
Oil) were
developed using
re-refined base
olls.

Chairman at the launch of Munna, in the presence of Functional
Directors and little champs
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Partnerships and Collaborations Ongoing Partnerships ¢ 10C Phinergy Private Limited, IndianOil's

We are dedicated to pursuing potential
mergers, acquisitions, and partnerships that
can enhance our growth prospects. Our goal
is to identify areas of growth and potential
synergies that have complementary core
competencies. We continuously evaluate
and investigate such opportunities with the
help of our due diligence team, that conducts
a comprehensive analysis of various factors
that can affect our growth potential, such as
market environment, trends, competitors,
supply and demand, and other factors. After
identifying specific opportunities, we carefully
evaluate its efficiency and make informed
decisions that align with our overall growth
strategy.

MoU signed with SJVN for the
formation of a Joint Venture (JV) for
the development of Renewable Energy
Projects, viz., Solar, Wind, Hydro and
Hybrid Power. This project aims to
ensure round the clock (RTC) supply
of power to IndianOil refineries and
will also be sold to third parties through
energy exchanges

Signed MOUs with NTPC and Lanzalet
to introduce Sustainable Aviation Fuel
(SAF) based on Lanzalet Alcohol-to-Jet
technology

Signed binding term sheet with ReNew
and L&T for formation of a Joint Venture
to develop green hydrogen production
assets and associated renewable assets
through any model of ownership and
operatorship. Moreover, binding term
sheet for another Joint Venture has
been signed with L&T for a foray into
Electrolyser Manufacturing in India

To expand the reach of the
XTRAREWARDS programme, IndianQil
has entered into partnerships with
Hyundai and Maruti, Park Plus, PayTM,
PhonePe and Gpay

JV with Phinergy Ltd. Israel, is advancing
commercialisation of Aluminium-Air
battery technology in India for electric
vehicles and stationary applications.
It has successfully integrated the
Aluminium-Air system in 3-wheeler
and 4-wheeler vehicles of leading Auto
OEMs and have also demonstrated the
technology for use as an energy backup
solution for telecom tower sites

Agreement extended with Lummus
Technology, USA for global marketing,
licensing and improvement of INDMAX
technology

MoU signed with Andhra University,
RGIPT to boost industry-academia
partnership

MoU signed with with Ashok Leyland
on LNG, ED5 and MD15 fuels

Licensing agreements between
IndianOil and empanelled vendors to
transfer technology for manufacturing,
marketing, installation and after- sales
service of indoor solar cooking system
developed by IndianOil R&D.

SIGNING CEREMONY OF

JOINT VENTURE AG REEMENT
BETWEEN

ROJECTS TO M§
OF INDIAN O

/

Signing of JV between IndianOil and NTPC Ltd. for 24x7 renewable power supply to the refineries
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indianOil | L&T | Re~

SIGNING CEREMONY

» !
. a b

NY OF BINDING TERM SHEETS

/ Electrotyser Manufacturng
L&T | indianOil
pin | -

Intellectual Capital

A Joint Venture between IndianOil, L&T and ReNew will strengthen hydrogen ecosystem in India

We continuously
evaluate and
investigate
opportunities with
the help of our due
diligence team,

that conducts a
comprehensive
analysis of various
factors that can affect
our growth potential,
such as market
environment, trends,
competitors, supply
and demand, and
other factors.

Ind®-Y? StartUp Scheme

Making a bold move towards innovation
and collaboration, IndianOil welcomed
Vasitars Pvt. Ltd. as the first-ever
start-up to join the IndianOil Start-
Up Round-1. The partnership aims to
develop a groundbreaking solution
called the ‘Nano Filler Reinforced
Polymer Composite Wrap to
Repair Corroded Pipelines. As
part of this venture, IndianOil acquired
a 21% equity stake in Vasitars Pvt.
Ltd, a Company specialising in in-situ
composite repair solutions for various
types of damaged transmission pipelines.
By harnessing the power of nano fillers
and reinforced polymer composite
wraps, this project holds the promise
of revolutionising pipeline repair and
reinforcing IndianOil's commitment to
innovation and sustainable solutions.

T

Together, we have developed a proof
of concept and intellectual properties
(IP), which have been used to create
nine different products for repairing
corroded pipelines, storage tanks, and
pressure vessels. These products are
currently being used in various IndianQil
locations, including our refineries, R&D
centres, and pipelines. The success
of this partnership is a testament to
IndianOil's commitment to supporting
innovative solutions that foster new
developments within the industry. By
collaborating with start-ups like Vasitars,
we have access to new technologies
and ideas to improve our operations and
better serve our customers.
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Digital Transformation

We recognise the importance of embracing
digital technology and tools in today's fast-
paced business landscape. We believe that
our focus on digital transformation will keep
us ahead of competition

Enhanced Customer Support

We have introduced the Common LPG Data
Platform (CLDP), a large-scale project under
the aegis of MOPNG, to enable end-to-
end LPG consumer lifecycle management,
and VIBA (Virtual Indane Bot Assistant),
a WhatsApp chatbot to enable customers
perform several functions, including refill
booking, order tracking, quick pay, subsidy
status, and grievance creation and tracking.

Empowering Customers with Convenient
Digital Solutions

We have also rolled out several digital
business processes for retail and
petrochemical businesses, including SDMS-
CRM and ePIC. The in-app QR code for LPG
refill delivery confirmation has also been
introduced and it helps customers to earn
loyalty points.

In an effort to achieve our Net-Zero goal,
the eVidit portal has been formed for
processing paperless vendor payments
and implementing a preemptive notification
system for LPG refill booking using predictive
analytics.

We have also launched several notable
digital initiatives, including the Fuel@Call
mobile app for doorstep gasoline and HSD
delivery, self-service booking and digital
payment facility for NDNE customers through
the portal and the application. Alongside,
1906 emergency service has been launched
on WhatsApp, and the Digi Mitra portal, a
self-learning portal for customers has been
developed.

Highlights

Successful GoLive of CLDP Project
(Phase 1)

ePIC (SDMS-CRM) rollout for
IndianOil's Petchem LOB landscape

Customer self-service booking and
digital payment for NDNE customers
on portal and mobile app

Pre-emptive notification for LPG
refill booking using Al/ML powered
predictive models

Launch of VIBA (Virtual Indane Bot
Assistant) WhatsApp chatbot

Unified loyalty solutions for retail
customers in ePIC solution

Implemented SD-WAN dual network
connectivity at 14,522 retail outlets to
enhance the digital experience

Integrated Transaction
Processing Server (ITPS) was rolled
out across 28,000+ ROs, handling over
12 Lakh Transactions per day

Deployment of 25 bots in the Marketing
Division automated repetitive tasks, saving
valuable man-hours

Introducing refill booking reminders
via SMS based on customers' historical
patterns.

Chairman IndianQil sharing the details of Indane NANOCUT with

the Union Petroleum Minister
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Green Solutions

In addition to decreasing our reliance on
imports, we are committed to exploring
alternative energy sources to offer sustainable
solutions, including the production of
2G ethanol from agricultural waste,
development of fuel cell technology for
vehicles, generation of bio-diesel using solar
power, and the creation of energy storage
devices. We remain dedicated to finding
innovative ways to contribute to a cleaner
and more sustainable future. During the
year, we explored opportunities to produce
Sustainable Aviation Fuel (SAF) and bio-gas
from organic waste.

Launch of IndianQil ‘Unbottled’ initiative

#ﬁn .
Py | o i 1

IndianQil signing an agreement with Lanzalet Inc. for setting up Sustaible Aviation Fuel (SAF) plant in India

Intellectual Capital

Ahead of Time

In a year marked by significant achievements, SERVO introduced two new environmen-
friendly lubricants to its portfolio: SERVO 4T Green and SERVO Tractor Green.
Expanding its horizons, SERVO ventured into the green energy sector, gaining

approvals from renowned electric vehicle manufacturers such as MG Motors, Mahindra
Electric, Keto Motors, and Olectra Greentech. Moreover, SERVO launched the
innovative Servo 4T Xtra 10W-30, a high-performance product designed specifically
for the 2-wheeler segment. These initiatives showcase SERVO's commitment to
sustainability, innovation, and meeting the evolving needs of its customers.

= P
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To sustain robust transfuons and pave 31,095
the way for dynamic performances, we Total employees
rely on a talented pool of people who

are determined to foster excellence 2,726

through a performance-driven work Womnan employees

culture. Our emphasis on people

development, employee engagement Material Issues

and continuous learning allows our » Economic Performance

human resource to always remain » Customer Satisfaction and Brand Loyalty
poised to fulfil professional as well as » Community Development

organisational objectives.
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Human Capital

i!O Occupational Health and Safety

At IndianOil, we prioritise the health and safety of our people. We, therefore, continue to implement various initiatives ranging from competence
building to the development of specific training programmes, covering the entire spectrum of occupational health and safety-related topics.
By emphasising on capability building and comprehensive training processes, we aim to create a safe working environment across our
operations. The following initiatives were undertaken during 2022-23:

IndianQil launched ‘TB Mukt IndianOil
Parivar' program on November 22,
2022, to support the National TB
Elimination Program. The program
includes screening the entire workforce,
creating awareness, and building
capacity to achieve a 'TB Mukt Bharat'
by 2025. Phase-1, covering employees
and family members, was successfully
completed by January 31, 2023, with the
help of 'TB Mukt IndianQil Parivar’ App.
Phase-2 and Phase-3 are currently in
progress, covering contractual workers
and retail outlet staff

1t IndianOil Safety Day was observed
on October 29, 2022, reaffirming
IndianQil's commitment to safety.
Chairman, IndianOil dedicated 'Smriti
Sthal’ at the Jaipur TOP, Mohanpura to
pay tribute and honour the lives lost in
the line of duty

To foster better synergy and coordination
on health, safety, and environment

b R%

Chairman, IndianQil handing over handheld TB X-Ray Machine to the Chief Minister of Haryana

(HSE) initiatives between various
departments, a Divisional HSE meet
‘SAMANVAYA' was organised. It saw
the participation of HSE heads from
Refineries, Marketing, Pipelines, R&D
and Business Development, along with
their respective teams. The meeting
served as a platform for the Divisions
to make presentations on new HSE
initiatives that can be implemented in
different departments. This collaborative
effort aimed to promote knowledge
sharing and the implementation of best
practices in the field of health, safety,
and environment

IndianQil organised ‘SAMVAAD’, a
meeting of H,S&E heads of Oil Marketing
Companies in May 2022. The meeting
focused on discussing initiatives for
improving the H,S&E Management
System, reducing accidents in the Oil
Industry, and addressing issues related
to PESO, PNGRB, and OISD

Health check-up camps were
successfully organised at various
locations of the Marketing Division, in
collaboration with nearby hospitals.
These camps aimed to assess the health
parameters of individuals, including
blood pressure, blood sugar levels,
weight, and eye check-ups. A total
of 32,240 drivers, accounting for an
impressive coverage rate of 89.1%, were
examined across Petroleum, Oil and
Lubrication (POL) and LPG locations. In
addition, health camps were conducted
at Panipat, benefiting approximately 500
personnel. At Paradip Refinery, a health
camp and eye check-up camp was
organised specifically for drivers, where
400 drivers underwent check-ups, and
160 spectacles were distributed to those
in need. These initiatives demonstrate
IndianQil's commitment to ensuring the
health and well-being of its employees
and stakeholders.
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=9 Training and Development

IndianOil is dedicated to fostering a strong leadership pipeline and believes in empowering individuals to take ownership of their tasks
and make a meaningful impact. We, therefore, strive to adopt people-friendly human resource policies and practices that encourage a
consultative and collaborative approach to problem-solving. The development of various flagship programmes, designed to promote
leadership qualities at all levels, bears testament to our constant emphasis on building competencies and enhancing skill sets. Employees
have also benefited from specialised training programmes, tailored to particular roles within the organisation. The various learning and
development initiatives introduced during the year were:

¢ Hazard and operability study (HAZOP) e  In collaboration with NMIMS Mumbai,

and risk analysis training the Sustainable Development
Department of IndianOil, we launched
a unique programme to raise awareness
among employees about global social
¢ Training programme on ‘Electrical safety’ and environmental issues and foster
a group of advocates for sustainable
development initiatives

¢ Behaviour based safety implementation
in industries training programme

e 'Sampark’ App for safety training

¢ Training on CIMS (Centralised Integrity
Management System) and Integrity
Management Plan (IMP)

¢ Specialised training programmes
for frontline chemical engineers in
collaboration with process licensors

¢ Madhyama - Mid Career Training and experts
Programme )
¢ Cross-industry workshops and
¢ Aarohi 5.0 flagship programme on training on petrochemical and refinery
women leadership development technologies

¢ Sarathi (One-on-One Executive & Interaction with frontline officers and
Coaching) the organisation of 'Festival of Ideas’ to

encourage in-house idea generation for Ensuring quality checks at Quality

¢ elearning ecosystem, Swadhyaya o )
organisational improvement. Control Lab of Paradip Refinery

¢ Harvard ManageMentor® (HMM) - 2
year

We launched a
unique programme
to raise awareness
among employees
about global, social
and environmental
issues and foster a
group of advocates
for sustainable
development
initiatives.

A scenic view of Single Point Mooring at Paradip
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Simplifying Retirement Formalities

‘eSambandh, our new integrated portal designed for retiring

e-Samgandﬁ and retired employees. It offers a single touchpoint for

superannuation formalities, PRMBF needs, SABF pension, and
ex-gratia information. With paperless claims and centralised

Online Post Retirement Medical Benefit Facility

services, it ensures convenience, data accuracy, and time
savings. ‘eSambandh’ aims to enhance the retirement
experience and provide ongoing support, reflecting our
®liaenon _ AT _oSambandh commitment to employee satisfaction through technology-
P i driven solutions.

Hydrogen Unit at Barauni Refinery




Indian Oil Corporation Limited

Integrated Annual Report 2022-23

Extraordinary Performance, Robust Transition

aliQ

Diversity and Inclusion

At IndianOil, we have robust people centric
processes aligned with global best practices
to create an inclusive, engaged, and diverse
work culture. We believe in upholding human
rights and offering equal employment
opportunities without differentiating on the
basis of gender, caste, creed, nationality or
physical ability. Besides, we have developed
a comprehensive Diversity, Equity and
Inclusion (DE&I) Index to create an inclusive
working environment.

We organised the Aprajita programme for 26
young women officers, to promote women
empowerment. Aarohi 5.0, our flagship
women leadership development programme,
was launched to foster the development of
future business leaders. These efforts reflect
our commitment to creating an inclusive work
environment that enables every individual to
grow and contribute to our success.

8.76%

Women in the workforce

‘£
ol

Capacity Building of the
Nation

Through our collaborative partnerships
and talent development efforts, we are
playing a vital role in building a capable
and skilled workforce. By equipping
individuals with the necessary knowledge
and competencies, we are driving positive
change and contributing to the nation’s
overall growth and development. We have
collaborated with the Capacity Building
Commission (CBC), Government of India,
through a Statement of Intent (SOI). This
partnership aims to foster knowledge
exchange and support the implementation
of a comprehensive framework for roles,
activities, and competencies. Additionally, we
will conduct capacity-building workshops for
government officials and other stakeholders.

Additionally, our talent development initiatives
have garnered recognition and trust. We have
been entrusted with conducting practitioner-
led executive development programs for
executives from newly formed defence Public

Sector Undertakings (PSUs). These programs are being effectively executed at the National
Academy of Defense Production in Nagpur, showcasing IndianQOil's commitment to enhancing
the capabilities of professionals in the defence sector.

A defence aircraft being refuelled by Team IndianOil Aviation

72




IndianOil

From Confinement

- to Confidence
Tranaforming Lives
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IndianQil's ‘Parivartan-Prison to Pride’ initiative, followed by ‘Nai Disha’ for juveniles, is making a
remarkable impact on the lives of prison inmates and juveniles across the nation. Led by

e ~international-level sportspersons from IndianQil, this program provides sports training to around
bt 3600 inmates in 80 prisons across India. Both these initiatives aim to break the stigma of
-jS':_ imprisonment and facilitate the seamless reintegration of inmates into society as customer

_ attendants at IndianOil Retail outlets.
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Soclal and Relationship
Capital

< o

At the core of our endeavours lies a deep T 264.03 crore
commitment to fulfil the needs of millions  csr expenditure

of customers and maintain conducive

relations with diverse stakeholders. To R 2,40,185 crore
improve performances and lead healthy  contribution to exchequer
transitions within the organisation, we

seek to engage with people as well as Material Issues

regulatory bodies and the government, « Economic Performance

to create an environment that alleviates . customer satisfaction and Brand Loyalty
concerns and builds long-term value « Community Development
through insightful feedback.

A

Chairman celebrating World Environment Day with IndianOil Green Ambassadors
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1A Customers

At IndianQil, we remain committed to fulfil
the energy requirements of the nation
while enhancing customer experiences. To
efficiently serve customers ranging from
households to industrial and institutional
consumers, we are constantly strengthening
our portfolio of products and services.

We prioritise customer satisfaction and
take a proactive approach to address
concerns through multiple channels such
as in-person interactions, mobile apps,
chatbots, and feedback mechanisms. As
part of our digital transformation initiative,
we have implemented 'ePIC; an electronic
platform for improving customer service.
It caters to customers of various business
verticals including LPG, Retail Sales, Lubes,
Petrochemicals, Institutional Business,
and Aviation. The ePIC platform enables
customers, partners, and employees
to access services through the mobile
and web portal. Our loyalty programme,
XTRAREWARDS, is also hosted on this
platform. It has also evolved into a unified
enterprise digital business ecosystem with
tie-ups with various alliance partners such as
Amazon, Dominos and PayTm. The platform
also collaborates with Hyundai Motors and
Suzuki Motors to initiate cross-integration
of loyalty points.

¥

Social and Relationship Capital

ePIC Platform

over 26 Lakh households received LPG cylinders at their doorstep
and we catered to 14 Crore customers through the ePIC platform. It also registers
11 Lakh accrual and redemption transactions every day and generates 1,500
invoices per day for Lube Stockists/Dealers. Around 25,000 retail outlets
have also been onboarded to the platform.

We have also implemented a digital marketing
platform for targeted digital campaigns and a
WhatsApp campaign for domestic composite
cylinders is underway. To improve customer
experience, we have deployed the WhatsApp
chatbot VIBA and launched a new initiative
for predictive notification to customers
for LPG refill booking. Brand awareness
campaigns for customers are also regularly
conducted to share information about new
features, offers, best safety practices and
loyalty promotions. Besides, we actively
engage with customers through various
social media platforms. At IndianQil, we
welcome customers’ suggestions, opinions,
and complaints through our website and ONE Mobile App

mobile apps. Prompt action is also taken to Recorded 9 Million downloads and
ensure timely grievance redressal.

ATRAST
Baniie Singh

12764245667

= 3214 Points L | Tu.u!:.u.-

has a rating of 4.5 on Google Play
Store.

75
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/5 Suppliers and Business
LI2E Partners

Our suppliers and business partners play

. A N We have always remained
a crucial role in delivering quality services . . . L
to our customers and ensure uninterrupted allgned with nation bUIldlng
;l],lpphes to customers in different parts of eﬂ:orts and continue to
e country.
o , support the government's
At IndianQil, we have always remained . . ,
aligned with nation building efforts and Atmanirbhar Bharat
continue to support the government's mission by onboarding Iocal

‘Atmanirbhar Bharat’ mission by onboarding

local merchants and suppliers, thereby merChantS and SUPplierS,
making way for livelihood opportunities. thereby making Way fOI’

We regularly engage with our business . . .
partners to understand their perspectives ||Ve||h00d Opportunltles-
and accordingly incorporate changes in our
tender conditions to accomplish our targets.
Our unwavering commitment to fostering
healthy relationships with our suppliers
and business partners help us to ensure
operational excellence.
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Social and Relationship Capital

A\ Investors and (o) L kh
1A Shareholders 5 O /0 1 8 '78 a
Dividend pay-out ratio Total number of shareholders as on

At IndianQOil, we place great emphasis March 31, 2023

on actively addressing and resolving the
concerns of our investors. We are dedicated
to empower our investors with prudent
financial management and seek to live up
to the trust and confidence reposed in us.
We maintain constant communication with
our investors which enables us to effectively
gauge investor expectations and promptly
handle concerns. Our transparent governance
framework allows us to foster clear channels

of communication with investors and
maintain long-term relationships.

N 1,1 0,004 Crore

Market capitalisation as on March 31, 2023

3 4,1 31 Crore

Dividend for 2022-23

Iy Government and Industrial
LI2E Bodies

Through deeper engagements with the
government and various industrial bodies,
we aspire to uphold regulatory norms across
all our operations. Besides, strengthening
country’s energy security, we are exploring
prospects to harness clean energy and
undertaking concerted efforts to contribute
to a sustainable future. We also align
ourselves with government initiatives such
as ‘Atmanirbhar Bharat, ‘Swachh Bharat
Abhiyan’and 'Pradhan Mantri Ujjwala Yojana
(PMUY), to actively contribute to nation
building efforts.

N 2,40,1 8 5 Crore

Contribution to Exchequer

Union Petroleum Minister handing over the Swachhta Trophy to
Chairman, IndianQil
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A(ﬁ) Local Community

At IndianQil, we are dedicated to promoting
the socio-economic development of the
communities we serve. Our community
outreach programmes are designed
to empower and uplift underprivileged
segments of society by addressing their
unique needs and challenges. To accomplish
this, we actively partner with government
agencies and other organisations to make a
meaningful impact on people’s lives.

Our CSR initiatives encompass a wide range
of programmes revolving around health,
nutrition, education, skill development,
environmental sustainability, women
empowerment, and support for the
differently abled. We prioritise reaching out
to disadvantaged segments of society, to
foster inclusivity and create a more equitable
society.

466

CSR projects undertaken

21,350 girls

Benefitted from project Garima

68,000

Patients benefitted from cancer care
project

3,530 farmers

Benefitted through Project Vayu Amrit

Some of our noteworthy CSR Projects Include:

a

IndianQil Skill Development Institute at Odisha

Project Vayu Amrit aimed at providing clean energy solutions

- - iy —
. e S -
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Social and Relationship Capital

Wildlife initiative involving the

installation of Solar Tentacle Fencing for Cancer care centres in several states Project ‘Garima’ to promote menstrual
protecting wildlife habitats and avoiding health among underprivileged girls
man-animal conflict

Project ‘Aarogya Vardhini' focused on Project ‘Ananta’ aimed at improving Project ‘Poshan’ aimed at improving
preventing infant mortality health conditions of speech and hearing nutrition and child development
impaired children

ba1 e
wilarg vl

an
saAn)

.'R EER

Signing

Contral I Divisbon | States of UP £
b rh

‘Madhur Muskaan' project to support Intensive TB elimination project in ‘Parivartan - Prison to Pride’ leverages
corrective surgeries for cleft lip several states sports to rehabilitate prison inmates
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Natural
Capital

g Soneun 4 13 e
ANDWELLBENG EDUCATION ACTION
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As we transition towards carbon
neutrality and enhance our
contribution to a circular economy,
we are consistently propagating
resource efficiency and minimising
the impact of our operations on the
natural environment.

238.70 MW

Installed capacity of renewable energy
(167.6 MW of wind | 7110 MW of solar PV)

N 582.8 Crore

Investment on renewables and greening efforts

3.80

MMT CO_eq emission

Emissions avoided/offset

Goals

By 2030, the Company aims to install 31 GW
of renewable energy capacity. The Company
is diligently working towards attaining 1 MMT
biogas production target by 2030. Renewables
will play a major role in achieving ‘Net-Zero'
operational emission of IndianOil by 2046.

Material Issues

e Climate Change Mitigation

¢ Managing Environmental Impacts

e Circularity/Materials
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O, .
LI2E  Environmental Performance

We understand our responsibility towards the
environment and therefore, undertake a wide
range of activities to minimise our impact on
the planet. Along with efforts to reduce GHG
emissions, we are developing eco-friendly
fuel, enhancing energy efficiency, promoting
water conservation, and implementing
effective waste management programmes
to ensure environmental sustainability.

~06.60 Lakh

Saplings planted in 2022-23

Natural Capital

Contribution Towards Preservation
of Endangered Species

At IndianOil, we are proud to be at the forefront of the Cheetah restoration
project in India. We have made a significant commitment of over ¥ 50
Crore, over the course of five years, to support the project carried out under the
guidance of the National Tiger Conservation Authority. With our dedicated support,
a total of 10 female and 10 male cheetahs were brought to India and were
ceremoniously released by Prime Minister Narendra Modi. We feel privileged to have
played a crucial role in this remarkable initiative, which aims to restore and conserve
the population of cheetahs in our country.

| A R

The newly released cheetahs in Kuno National Park in Madhya Pradesh
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alhiS Climate Change

Climate change presents a pressing and far-
reaching challenge that requires collective
action and a commitment to sustainable
practices. As part of our efforts to address
this imminent threat, we are dedicated
to reduce greenhouse gas emissions by
transitioning to cleaner and renewable energy
sources, improving energy efficiency, and
implementing sustainable land-use practices.
We have taken concrete steps to manage
and minimise GHG emissions generated
from our operations.

Transparent
and accurate
accounting of GHG
emissions

Engage with value
chain partners to

To promote sustainable development, reduce emissions

we have implemented initiatives such as
rainwater harvesting, water, carbon, and
waste footprint mapping, as well as the
installation of solar panels and LED lights.
Additionally, sapling plantations have
been carried out at pipeline installations
to contribute to carbon sequestration and

Creation of linkage

environmental preservation. Achieve Net- between employee
Zero operational performance and
emissions

climate goals
Achieving Net-Zero Emissions by 2046

At IndianQil, we have recently resolved to
achieve Net-Zero operational emissions by
the year 2046. The decarbonisation plans
encompass both Scope 1 and 2 emissions,
with an estimated budget requirement of
more than % 2.4 Lakh Crore.

Meet increased
consumer demand
for greener fuels in
the product mix

To achieve the Net-Zero target, we plan to
have transparent and accurate accounting of
greenhouse gas (GHG) emissions. It involves
regular monitoring, reporting, and verification
of emissions. We also plan to reduce Scope
1and 2 emissions by investing in renewable
energy, energy efficiency, compressed biogas,
green hydrogen, CCUS/sapling plantation,
and carbon markets.

Establish IndianOil
as a leader in
environmental
sustainability

Sourcing
renewable power
for expansion of
refineries

Investment in
technology and
partnerships for
developing low carbon
energy solutions

20.84

MMT CO,eq emission

GHG footprint




IndianQOil

Realising the vision of

Net-Zero emissions’'*
for a better future

As, ‘The Energy of India’, IndianQil is committed to a
sustainable future, aligned with India’s net-zero emissions
goal by 2070.

The Company’s decarbonisation plans encompass Scope 1
and Scope 2 emissions, to combat climate change. By
harnessing innovation and embracing cleaner technologies,
IndianOQil is investing over Rs. 2 Trillion in phases to achieve
the target. The focus is on energy conservation & efficiency
improvement, gas based economy, renewable energy and
greener pathways, for a bettertomorrow.

Determined to
Strengthen the Green Resolve
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Q‘:@fg Energy Management

Energy conservation is a vital component
in our journey towards a sustainable and
greener future. By adopting energy-efficient
practices and embracing renewable energy
sources, we can significantly reduce our
carbon footprint, conserve natural resources,
and create a cleaner and healthier
environment for future generations.

In 2022-23, 119 energy conservation
schemes (in-house, PCRA-identified and
ElL-identified) were implemented across
the refineries, helping achieve energy
savings of 2,55,379 SRFT/yr, equivalent to
monetary savings of ¥ 840 Crore/yr. In total,
approximately 0.81 MMT equivalent CO,
emission per year was achieved.

Operational Energy Highlights

From rooftop solar installations to innovative
indoor solar cooking systems and pilot trials
of alternative fuel blend, IndianQil is actively
contributing towards a circular economy, with
an emphasis on a greener future.

The refineries showcased exceptional energy utilisation performance, achieving a remarkable MBN of 68.0. This achievement
marks a significant improvement, with a 7.6% reduction compared to the previous year of 2021-22, and an impressive
4.2% decrease from the previous best recorded in 2018-19, which stood at 71.0. Moreover, the refineries reached yet
another milestone by attaining an outstanding Energy Intensity Index (Ell) of 96.1. This accomplishment demonstrates a
7.6% decrease from the previous year and a remarkable 1.9% improvement from the previous best recorded in 2018-
19, which stood at 97.9. These achievements highlight the refineries’ commitment to efficient energy utilisation and their
continuous efforts to optimise operations.

1

\

Union Petroleum Minister, Chairman IndianOil and Chef Ranveer Brar at the demo of
IndianQil Solar Cooktop at India Energy Week 2023
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Adopting Renewable Energy

At Paradip Refinery, a significant step has
been taken towards renewable energy
adoption with the installation of 1.87 MW
capacity solar panels over the roof of the
warehouse. This solar power generation
facility helps reduce the reliance on
conventional power sources and promotes
the use of clean energy. Moreover, at the
IndianQil Bulk Explosives Plant in Umrer,
Nagpur, a 13 kW off-grid solar power project
with battery backup has been completed.
This project caters to the entire electrical
load of the administrative building, further
emphasising IndianQOil's commitment to
sustainable energy solutions.

In addition, we are actively contributing to
the renewable energy sector with our current
renewable energy capacity of 238.7 MW.
Through a recent collaboration with NTPC
Green Energy Limited, we are poised to
significantly augment our renewable energy
capacity by approximately 2 GW.

Moreover, at the
IndianOil Bulk
Explosives Plant in
Umrer, Nagpur, a
13 kW off-grid solar
power project with
battery backup has
been completed.

Indoor Solar Cooking System

Our R&D Centre has developed an innovative
indoor solar cooking system - a stationary,
rechargeable, cooking solution that caters
to the needs of Indian households.

Currently, 50 units of the Solar Cooktop
have been deployed for pilot trials across
five different cities in India, including Leh,
Lakshadweep, Gwalior, Udaipur, and
Delhi-NCR. The trials, which consider solar
radiation intensity and cooking habits, are
currently in progress. Moreover, IndianOil has
collaborated startin with 10 Indian vendors
for the manufacturing, marketing, installation,

Natural Capital

and after-sales service of the product. By
leveraging economies of scale, raising
product awareness, government support,
and suitable financing mechanisms, IndianOQil
aims for the successful rollout of the Solar
cooktops in the market.

IndianOil's commitment to renewable energy
is further exemplified by the recent unveiling
of a double cooktop variant of the indoor
solar cooking solution during the Indian
Energy Week 2023, graced by the Honourable
Prime Minister.

IndianOil has collaborated with 10
Indian vendors for the manufacturing,
marketing, installation, and after-sales

service of Solar Cooktop.

)

Mr. Rameshwar Teli, Minister of State for Petroleum and Natural Gas at

IndianQil Corporate Office in New Delhi
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Renewable Energy Mix 297 Trilli BTU
riion

Total installed capacity (till 31.03.2023) .
Total energy consumption

O
. ~20 Tonne per day
711 mw Green hydrogen production capacity

under development

19

Energy conservation schemes
implemented

[N

SIES

167.6 vw

Green hydrogen

IndianOil is making significant strides in the
green hydrogen sector and will be setting-

Wind power up its first ever Green Hydrogen plant at
238 7 Panipat Refinery having 7 KTA capacity.
- MW Additionally, the Company has installed
Total renewable energy capacity a facility for hydrogen dispensing at the
Gujarat Refinery using hydrogen from the

refinery unit.

Through a recent
collaboration

with NTPC Green
Energy Limited,

we are poised

to significantly
augment our
renewable energy
capacity by
approximately 2 GW.
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Water Management

Efficient management of water resources
play a crucial role in building a sustainable
future. By adopting sustainable practices,
we can address water scarcity, protect
aquatic ecosystems, support agriculture,
and ensure reliable water supply for both
human and environmental needs. In line with
these objectives, IndianQil Refineries have
been actively monitoring their fresh water

consumption on a monthly basis.

Yearly targets for specific fresh water,
treated effluent reuse, and specific
effluent discharge have been strictly
adhered to, resulting in an 89%
recycling of treated wastewater in
Financial Year 2022-23.

7.2 Billon Litres

Total rainwater harvested
during 2022-23

Natural Capital

Reuse and Conserve

In an effort to promote water reuse, a
notable project has been initiated at Mathura
Refinery in the year 2022-23. The project
focuses on utilising treated effluent from
city municipal Effluent Treatment Plants
(ETPs) for non-drinking purposes within the
refinery. Currently, the refinery is replacing
8 Million Litres per day (MLD) of fresh river
water with treated water. The project is
currently undergoing final trials, and once
fully operational, it will significantly contribute
to reducing freshwater consumption and
promote efficient use of water.

Similar efforts are being made at Gujarat
Refinery, where a project for reuse of sewage
treatment plant (STP) water is in its final
stages. In the first phase, 21 MLD of treated
water from Rajiv Nagar STP in Vadodara
will be utilised within the refinery for non-
drinking and sanitation purposes. This project
is aligned with the Government of Gujarat
Policy and is expected to further enhance
water conservation and reuse efforts in the
region. Additionally, plans are underway
for the commissioning of a second phase,
which will result in a total reuse of 40 MLD
of treated wastewater by 2025-26.

Keeping water consumption in check

Recognising the importance of efficient
water management, a comprehensive
water consumption study was undertaken
for all IndianOil Refineries, including
CPCL, in collaboration with the Centre
for High Technology, under the Ministry
of Petroleum and Natural Gas. The study,
conducted in 2019, involved an extensive
survey to assess consumption patterns and
identify opportunities for enhanced water
reuse. Based on the findings, short-term
and long-term measures were developed,
along with reduction targets and time-
bound action plans. These concerted efforts
resulted in significant freshwater savings of
360 m*/hr in 2022-23, against savings of
446 m3/hr in 2021-2022.
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Waste Management

To promote conservation of resources
and minimise our imprint on the planet,
it is essential to adopt efficient waste
management practices across our operations.
We strictly adhere to the Hazardous & Other
Wastes (Management and Transboundary
Movement) Rules, 2016, during the storage,
recycling, transport and disposal of hazardous
wastes generated within our facilities. By
adhering to regulatory norms, we effectively
reduce emissions and hazards associated
with waste generation.

Mechanical and Chemical Recycling

Our emphasis on a circular economy
allows us to actively manage waste through
mechanical, chemical and biological recycling
methods. Our research on mechanical
recycling explores innovative applications
for waste plastic-based bituminous roads,
crumb rubber modified bitumen, poly bags
for bitumen packaging, and paver blocks.

Additionally, our chemical recycling efforts
involve the conversion of various categories
of single-use waste plastic including thin
carry bags, multi-layer packaging, thermocol
and mixed plastic into liquid hydrocarbon
oils, waxes, value-added chemicals,
petrochemical feedstock and high-quality
fuels compliant with BS-VI standards.

Continuing its commitment to a sustainable and greener environment, SERVO
introduced a significant initiative by launching a new container made with 30%
PCR (Post-Consumer Recycled) plastic. This innovative step showcases SERVO's

dedication to reducing plastic waste and promoting the use of recycled materials in
itS packaging. By adopting such eco-friendly practices, SERVO is actively contributing
10 @ more sustainable future and reinforcing its position as a responsible and

environmentally conscious brand.

Onln 1 nO!l Day
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Reducing Plastic Waste

Furthermore, we have made significant
strides in reducing our environmental
footprint. For instance, we have increased
the packaging capacity of our PTA plant
bags from 1100 kg to 1150 kg, resulting in
the reduction of approximately 11,000 jumbo
bags and 30.8 MT of plastic per year, for
recycling purposes.

IndianOil has launched an initiative
called 'Unbottled, which aims
to promote the use of recycled PET
bottles as a raw material for creating
fabric, rather than sending them to
landfills. This program has played a
vital role in supporting the introduction
of sustainable and environment-
friendly uniforms for around 3 Lakh
IndianOil Retail Outlet
Customer Attendants and Indane
LPG Delivery Personnel. It is estimated
that this initiative will annually recycle
around 20 Million discarded
PET bottles, making a significant
contribution to reducing waste and
promoting sustainability.

Chairman and Functional Directors launching sustainable uniforms for LPG delivery personnel under brand Cycloplast
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Effective Treatment of Hazardous Waste

When it comes to the disposal of hazardous
waste, we adopt various methods. Spent
catalysts containing recoverable metals are
sold to authorised recyclers approved by local
SPCBs (State Pollution Control Boards). Non-
recyclable spent catalysts are either sent to
approved TSDFs (Treatment, Storage, and
Disposal Facilities) or deposited at common
Hazardous Waste Disposal sites. Silicate-
containing spent FCC (Fluidised Catalytic
Cracking) unit catalysts are disposed of to
cement industries, where they are utilised
as feed admixture.

To handle oily sludge, we employ heat
treatment and centrifugation techniques to
separate the oil, which is then reprocessed
within the refinery. The remaining sludge
undergoes bioremediation to achieve an oil
content of less than 1%. The bioremediated
residual sludge is either disposed of for
horticultural purposes or used within the
refinery for construction purposes.

IndianQil has taken a pioneering
step to contribute towards a circular
economy by commissioning Wet
Sulphuric Acid Plant at
Haldia Refinery. This innovative
initiative adds value to the elemental
sulphur that refineries typically
produce, promoting more sustainable
and efficient utilisation of resources.

Wet Sulphuric Acid Plant at Haldia Refinery

Natural Capital

203 K 08|
SUCTION |
—

E-Waste Management

We also engage in e-waste management to
ensure its proper disposal through buyback
schemes, ensuring efficient recycling of
electronic equipment. These initiatives help
to fulfil our commitment to drive a circular
economy and promote sustainable practices.
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LIFE - Embracing Sustainability, Empowering the Planet

IndianOil is at the forefront of the
LiFE (Lifestyle for the Environment)
initiative, introduced by the Prime
Minister at COP26, which aims to
protect and preserve the environment
through sustainable practices. We have
implemented proactive measures to
spearhead the LiFE mission and engage
the public in becoming advocates for
the planet.

Through awareness campaigns and
workshops held nationwide, we have
educated individuals, households, and
communities on waste management,
energy conservation, water conservation,
sustainable transportation, and green
living. At our retail outlets and locations,
we have replaced traditional bulbs
with energy-efficient LED bulbs and
encouraged the usage of high-thermal
efficiency LPG stoves through our LPG
dealerships.

To combat pollution, we have introduced
electric vehicles for LPG cylinder delivery in
select locations. LiFE banners and posters
are prominently displayed at IndianOQil's retail
outlets and locations, while jute bags are
distributed to raise awareness about the
detrimental effects of single-use plastics.
We have organised engaging street plays
across various locations and retail outlets
to highlight the importance of combating
single-use plastics and conserving energy
and water.

Through these proactive initiatives, we have
played a significant role in driving the LiFE
mission forward, creating awareness, and
cultivating a community of environmentally
conscious individuals. IndianOil sets an
example for businesses by integrating
sustainability into its operations and actively
contributing to the LiFE initiative, paving
the way for a greener and more sustainable
future.

At our retail outlets
and locations, we
have replaced
traditional bulbs
with energy-
efficient LED bulbs
and encouraged
the usage of high-
thermal efficiency
LPG stoves
through our LPG
dealerships.

-

Chairman handing over jute bags to Municipal Corporation Swachhta Warriors




From Refineries
to Sanctuaries

At IndianQil, we believe that true success goes beyond business achievements. Our unwavering
commitment to environmental stewardship is evident through a multitude of initiatives that make a positive
impact on our planet. From fuelling the return of the majestic Cheetah to contributing to the conservation
of the endangered single-horned Indian Rhino, or through the lush ecological parks at our refinery units,
which have transformed into thriving havens for diverse flora and fauna, we have actively participated to
. preserve and protect our environment creating sustainable ecosystem for future generations.
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Awards and Accolades
A Legacy of Fine Performances

Continuous recognition of IndianOil’s Performance

Global Refining
Petrochemicals Congress

and

# Chairman was conferred
‘Business Leader of the Year'

¢ 'R&D Leader of the Year
award to Director (R&D)

# 'Refining Industry Leader of
the Year' award to Director (R)

L7

ATD BEST Award by Association
for Talent Development (ATD),
USA consecutively in 2022 and
2023. We improved our ranking

from 57 to 21 across the 2
editions of the prestigious award

LT N

IndianOil won the Best
Enterprise  Award in
Maharatna Category during the
33 National Meet of Forum of
Women in Public Sector (WIPS)

Highest ranked Company
among the Indian corporates in
Oil & Gas sector as per Global
Rankings on transition released
by Bloomberg New Energy
Finance

l’ ‘\
IFTDO Global HRD award in

the category of ‘Innovation in
Practice’

National Award-2022 from
Technology Development Board

for the commercialisation of
Octamax® Technology

| & Business

IndianOil tops Business World
Real 500 rankings for the second
year in a row

L7

Indian Institute of Social Welfare
Management
(IISWBM)-Dave Ulrich HR
Excellence Award in the
category of ‘The Best Employee
Champion 2023’

LT
‘Energy Efficient Unit National

Award' to Mathura Refinery
for Excellence in Energy

Management 2022, in General
Sector, by ClI

L7

Chairman, IndianQil, ranked
as the top Indian CEO (#81
Globally) by the CEO World
magazine in annual list of World's

Most Influential CEOs for the
year 2023

l’ ‘\
Best Humanitarian Service

Award by Indian Red Cross
Society

LT
Product Innovator of the

Year 2022 award for Xtraflo to
IndianOil R&D by FICCI
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L7
Sportstar Aces Award for

IndianOil's Project ‘Parivartan’
Prison to Pride

o Indian Chess Team from
Yerawada Prison, powered
by IndianQil's Parivartan
- Prison to Pride, wins
Bronze at Intercontinental
Championship for Prisoners

LT

Chairman, IndianOil, was
presented the ‘Outstanding
Employer’ Award by Shri
Rajnath Singh, Union Defence
Minister in November 2022
acknowledging IndianQil as
the company employing highest
number of ex-Servicemen during
2021-22

MOPNG Innovation Award
2021-22 for indJet® Technology

in the Best Indigenously
Developed Technology

L7

IndianOil was honoured with the
Government-e-Marketplace
(GeM) Award in the category
of 'Highest Single Bid
Procurements in the financial
year 2022-23; in recognition of
the order placed by Pipelines
Division for procuring 1,055 km
of 36" dia pipes at a cost of Rs
3632.44 Cr. for the upcoming
New Mundra Panipat Crude
Pipeline Project. The award was
presented by Shri Piyush Goyal,
Minister of Textiles Commerce
& Industries, Consumer Affairs,
and Food & Public Distribution,
Government of India

LT
MOPNG Innovation Award
2019-20 for [INDAdeptG
Technology in the Best
Indigenously  Developed
Technology

IndianQil bagged four prestigious
awards across various categories

at the FIPI Oil & Gas Awards
2022:

# Special commendation in the
‘Initiatives in Compressed
Bio Gas - Company of the
year’ category

# Digitally Advanced Company
of the Year

« Mathura Refinery (MR)
bagged the coveted ‘Refinery
of the Year’ - Small & Medium
Refineries

o« Ms Pinki, Asst Manager (TS),
Barauni Refinery received the
‘Young Achiever of the Year
in the Oil & Gas Industry
(Female)'

Awards and Accolades
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Corporate Information

Board of Directors

Whole-time Directors

1. Shri Shrikant Madhav Vaidya Chairman

2. Dr S.S.V. Ramakumar Director (Research & Development)

3. Shri Satish Kumar Vaduguri Director (Marketing)

4, Ms Sukla Mistry Director (Refineries)

5. Shri Sujoy Choudhury Director (Planning & Business Development)

6. Shri Sandeep Kumar Gupta Director (Finance) upto 03.10.2022
7 Shri Ranjan Kumar Mohapatra Director (Human Resources) upto 02.05.2023
8. Shri D. S. Nanaware Director (Pipelines) upto 30.06.2023

Government Nominee Directors

9. Shri Sunil Kumar Government Nominee Director w.ef 28.12.2022

10. Dr Navneet Mohan Kothari Government Nominee Director upto 24.03.2023

Independent Directors

11.  Shri Dilip Gogoi Lalung Independent Director

12. Dr (Prof) Ashutosh Pant Independent Director

13. Dr Dattatreya Rao Sirpurker Independent Director

14.  Shri Prasenijit Biswas Independent Director

15.  Shri Sudipta Kumar Ray Independent Director

16. Shri Krishnan Sadagopan Independent Director

17.  Dr (Prof) Ram Naresh Singh Independent Director w.e.f. 08.04.2022
18. Ms Lata Usendi Independent Director upto 05.11.2022

Key Managerial Personnel (KMP)

1. Shri Sanjay Kaushal Chief Financial Officer w.ef. 03.10.2022

2. Shri Kamal Kumar Gwalani Company Secretary




Corporate Overview

Corporate Information

A company-owned company-operated retail outlet at New Delhi
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Core Team

IndianOil




Fom left
to right

Core Team

Shri Sujoy Choudhury
Director (Planning & Business Development)

Ms Sukla Mistry
Director (Refineries)

Shri Shrikant Madhav Vaidya
Chairman

Dr S.S.V. Ramakumar
Director (Research & Development)

Shri D. S. Nanaware
Director (Pipelines)
(upto June 30, 2023)

Shri V. Satish Kumar
Director (Marketing)
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List of Senior Executives

Anant Kumar Singh
Chief Vigilance Officer

Subimal Mondal
Executive Director I/C (Human Resources), Corporate Office

Ranjan Kumar Mohapatra
Executive Director & Head, IndianQil Institute of Petroleum
Management

Hridesh Baindail
Executive Director (New Business), Business Development

P. Jayadevan
Executive Director I/C (LPG), Marketing

Shyam Bohra
Executive Director & State Head (Uttar Pradesh State Office-lIl),
Marketing

Sanjeev Gupta
Executive Director (Corporate Strategy), Corporate Office

Vigyan Kumar
Executive Director I/C (Retail Sales - North & East), Marketing

Kumud Kumar Sharma
Executive Director (Security), Pipelines

Sanjay Kumar Vasudevan
Executive Director (South Eastern Region Pipelines)

P. S. Mony
Executive Director (Sustainable Development), Marketing

Sandeep Jain
Executive Director (Gas), Business Development

Vinod Kumar
Executive Director (International Trade), Corporate Office

Devendra Singh Sehgal
Executive Director (Process-Projects), Refineries

Liton Nandy
Executive Director (Information Systems), Corporate Business
Technology Centre

Dr Uttiya Bhattacharyya
Executive Director (Health, Safety & Environment), Pipelines

Debasis Bhattacharyya
Executive Director (Technology Implementation Cell), R&D

Ameet Gohain
Executive Director (Finance), R&D

M. Annadurai
Executive Director & State Head (Gujarat State Office), Marketing

Kailash Pati
Executive Director (Projects), Refineries

Sanjay Kumar Jha
Executive Director (City Gas Distribution), Pipelines

S. P. Singh
Executive Director (Health, Safety & Environment), Refineries

Gauri Shankar Prasad Singh
Executive Director (Cryogenics), Marketing

Urvija Bajpai (Ms)
Executive Director (L&D), IndianOil Institute of Petroleum
Management

Rajesh Gupta
Executive Director (Construction), Pipelines

Chandrasekaran Shankar Tennankore
Executive Director (Finance), Pipelines & Chief Risk Officer

D. N. Badarinarayan
Executive Director (Engineering & Projects), Marketing

K. Sailendra
Executive Director (LPG), Marketing

Anil Sarin
Executive Director (Security), Corporate Office

G. Ramesh
Executive Director & State Head (AOD State Office), Marketing

Anirban Ghosh
Executive Director & State Head (Maharashtra State Office),
Marketing

Dr Madhusudan Sau
Executive Director (Refining Technology), R&D

Ranjan Mehrotra
Executive Director (Health, Safety & Environment), Corporate
Office

J. S. Oberoi
Executive Director (Co-ordination), Corporate Office

Sanjiv Kakkar
Executive Director & State Head (Uttar Pradesh State Office-I),
Marketing

Atul Gupta
Executive Director (Optimisation), Corporate Office

Rajiv Kacker
Executive Director (Materials & Contracts), Refineries

Senthil Kumar N
Executive Director (Operations), Pipelines

Shailendra Shukla
Executive Director (Quality Control), Marketing

K. S. Rao
Executive Director (Operations), Marketing
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Lalit Kumar Singh Chauhan

Executive Director & State Head (West Bengal State Office),

Marketing

Sanjay Parashar
Executive Director (Supplies), Marketing

Vineet Singhal
Executive Director (Vigilance), Corporate Office

Padma D. (Ms.)

Executive Director (Corporate Planning & Economic Studies),

Business Development

Jagdish Gupta
Executive Director (Pricing), Marketing

Sanjay Malik
Executive Director (Pricing), Corporate Office

Sanjeev Kumar Kanojia
Executive Director (Northern Region Pipelines)

Saikat Sikdar
Executive Director (Shipping), Refineries

Rajendra Kumar Jha
Executive Director & Refinery Head (Barauni Refinery)

Parmanand Goyal
Executive Director (Finance), Refineries

Alok Kumar Panda
Executive Director & State Head (Rajasthan State Office),
Marketing

Manish Grover
Executive Director (Strategic IS & IS), Refineries

Dr C Kannan
Executive Director (Chemical Technology and Technology
Promotion & Forecasting), R&D

M. L. Dahriya
Executive Director & Refinery Head (Panipat Refinery)

Manish Balkrishna Taskar
Executive Director (Finance), Marketing

Pankaj Kuchhal
Executive Director (Materials & Contracts), Pipelines

B. Anil Kumar

Executive Director & State Head (Telangana & Andhra Pradesh

State Office), Marketing

Gur Prasad
Executive Director & State Head (Karnataka State Office),
Marketing

Dipak Kumar Basu

Executive Director & State Head (Madhya Pradesh State Office),

Marketing

List of Senior Executives

Santanu Gupta
Executive Director (Alternate Energy & Sustainable Development),
Business Development

Dr Mukesh Ranjan Das
Executive Director (Human Resources), Marketing

Manoj Kumar Sharma
Executive Director (Finance), Business Development

Subhajit Sarkar
Executive Director (Operations), Refineries

V. C. Asokan
Executive Director & State Head (Tamil Nadu State Office),
Marketing

Arvindar Singh Sahney
Executive Director (Petrochemicals), Business Development

Dr Tapas Kumar Pattanayak
Executive Director (Human Resources), Refineries

S. K. Bajpai
Executive Director I/C (Health, Safety & Environment), Marketing

Rashmi Govil (Ms)
Executive Director (Human Resource Development & Employee
Relations), Corporate Office

Shailesh Tiwari
Executive Director (Southern Region Pipelines)

Jitendra Kumar
Executive Director & State Head (Punjab State Office), Marketing

Debajit Gogoi
Executive Director & Refinery Head (AOD Refinery)

Surajit Roy
Executive Director (Health, Safety & Environment), Eastern
Region Office

Subrat Kar
Executive Director (Planning & Economic Studies), Marketing

Ajit Kumar
Executive Director (Health, Safety & Environment), Business
Development

Kausik Basu
Executive Director (Maintenance & Inspection), Refineries

Satya Prakash
Executive Director (Technical), Barauni Refinery

Joydeep Choudhury
Executive Director (Projects), Refineries

H. S. Rajpal
Executive Director (Law), Corporate Office
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Sandeep Sharma

Executive Director (Corporate Communication & Branding),

Marketing

Arup Kumar Bhagawati
Executive Director (Human Resources), Paradip Refinery

Sanjeev Kumar Choudhary
Executive Director & State Head (Bihar State Office)

Ajay Kumar Tiwari
Executive Director & Refinery Head Mathura Refinery

Rahul Prashant
Executive Director & Refinery Head Gujarat Refinery

Dr Umish Srivastva
Executive Director(AE&IOTDD), R&D

Saurav Mitra
Executive Director (Internal Audit), Corporate Office

Suman Kumar
Executive Director (Exploration & Production), Business
Development

Mukesh Mohan
Executive Director & Refinery Head (Paradip Refinery)

K. V. Ramanamurthy
Executive Director (Regional Services - Eastern Region),
Marketing

S. Dhanapandian
Executive Director (Regional Services - Southern Region),
Marketing

Rohit Dawar
Executive Director (Projects), Refineries

Nayan Kumar Barua

Executive Director & Refinery Head (Bongaigaon Refinery)

R. Udaya Kumar
Executive Director (Lubes), Marketing

Arvind Acharya
Executive Director (Project Appraisal Group), Corporate Office

Saumitra P Srivastava
Executive Director (Retail Transformation), Marketing

Hemant Kumar Rathore
Executive Director (Aviation), Marketing

Ashutosh Kumar Mehta
Executive Director (Maintenance & Inspection), Pipelines

Manish Botke
Executive Director (Western Region Pipelines)

Bibhuti Ranjan Pradhan
Executive Director (Institutional Business), Marketing

Manoj Kumar Gupta
Executive Director & State Head (Delhi State Office), Marketing

Amit Dasgupta
Executive Director (Eastern Region Pipelines)

N. Ahluwalia
Executive Director (Retail Sales-South & West), Marketing

Mathew Varghese
Executive Director & EO to Chairman, Corporte Office

Manoj Kumar Sharma
Executive Director (Projects), Pipelines

Rajesh Singh
Executive Director (Retail Sales), (Uttar Pradesh State Office-I),
Marketing

Sumoy Kumar Palit
Executive Director (Human Resources), Pipelines
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Main Offices & Major Units

Main Offices & Major Units

Registered Office

IndianOil Bhavan,

G-9, Ali Yavar Jung Marg,
Bandra (East),

Mumbai - 400 051

Corporate Office

3079/3, Sadig Nagar,
J.B. Tito Marg,
New Delhi - 110 049

Refineries Division

Head Office

SCOPE Complex, Core-2,

7, Institutional Area, Lodhi Road,
New Delhi - 110 003

Barauni Refinery
P. O. Barauni Refinery,
Dist. Begusarai - 861114 Bihar

Digboi Refinery
AOD, P. O. Digboi - 786 171 Assam

Guijarat Refinery
P. O. Jawahar Nagar,
Dist. Vadodara - 391 320 Gujarat

Guwabhati Refinery
P. O. Noonmati,
Guwahati - 781 020 Assam

Haldia Refinery
P. O. Haldia Refinery,
Dist. Midnapur - 721 606 West Bengal

Mathura Refinery
P. O. Mathura Refinery,
Mathura - 281 005 Uttar Pradesh

Panipat Refinery
P. O. Panipat Refinery,
Panipat - 132 140 Haryana

Bongaigaon Refinery
P. O. Dhaligaon - 783 385
Dist. Chirang Assam

Paradip Refinery

P.O. Jhimani, via Kujang,
Dist. Jagatsinghpur - 754 141
Odisha

Pipelines Division:

Head Office
A-1, Udyog Marg,

Sector-1, NOIDA - 201 301 Uttar Pradesh

Northern Region
P. O. Panipat Refinery,
Panipat - 132 140 Haryana

Eastern Region
14, Lee Road,
Kolkata - 700 020 West Bengal

Western Region

P. O. Box 1007,

Bedipara, Morvi Road, Gauridad,
Rajkot - 360 003 Gujarat

Southern Region

6/13, Wheatcrafts Road,
Nungambakkam,

Chennai - 600 034 Tamil Nadu

South Eastern Region

3rd Floor, Alok Bharti Tower,
Saheed Nagar,

Bhubaneshwar - 751 007 Odisha

R&D Centre:
Sector 13,
Faridabad - 121 007 Haryana

Marketing Division

Head Office

IndianOil Bhavan,

G-9, Ali Yavar Jung Marg, Bandra (East),
Mumbai - 400 051 Maharashtra

Northern Region

IndianQOil Bhavan,

1, Sri Aurobindo Marg,

Yusuf Sarai, New Delhi - 110 016

Eastern Region

IndianOil Bhavan,

2, Gariahat Road (South), Dhakuria,
Kolkata - 700 068 West Bengal

Western Region

IndianOil Bhavan

Plot No. C-33, ‘G’ Block

Bandra Kurla Complex, Bandra (E),
Mumbai - 400 051 Maharashtra

Southern Region

IndianQil Bhavan,

139, Nungambakkam High Road,
Chennai - 600 034 Tamil Nadu

Business Group Cryogenics
A-4, MIDC Ambad
Nashik- 422010 Maharashtra

Business Development Group
IndianOil Bhavan,

1, Sri Aurobindo Marg,

Yusuf Sarai,

New Delhi - 110 016

Business Group Explosives
IBP House,

34A, Nirmal Chandra Street
Kolkata - 700013 West Bengal

Registrar & Transfer Agent, Stock Exchanges, Bankers & Debenture Trustee

Registrar & Transfer Agents

KFin Technologies Limited

Selenium Tower B, Plot 31-32,

Gachibowli Financial District,
Nanakramguda,

Hyderabad - 500 032

Toll Free No.: 1800 309 4001

E-mail Address : einward.ris@kfintech.com
Website : www.kfintech.com

Stock Exchanges

BSE Ltd.
P.J. Towers, Dalal Street
Mumbai - 400001

National Stock Exchange of India Ltd.

Exchange Plaza,

5% Floor, Plot C/1,'G' Block,
Bandra Kurla Complex,
Bandra (E), Mumbai - 400 051

Bankers

State Bank of India
HDFC Bank Ltd.

Debenture Trustee

SBICAP Trustee Company Ltd.
Mistry Bhavan , 4" Floor,

122, Dinshaw Vachha Road,
Churchgate, Mumbai - 400020
Website: www.sbicaptrustee.com
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List of Statutory / Branch / Cost / Secretarial Auditors for the year 2022-23

Statutory Auditors

1. G.S. Mathur & Co,, New Delhi
2. K. C.Mehta & Co. LLP, Mumbai
3. Singhi & Co,, Kolkata

4, SR B & Associates, Kolkata
Branch Auditor

0. Aggarwal & Co., New Delhi

Cost Auditors

1. Narasimha Murthy & Co., Hyderabad
2. Chandra Wadhwa & Co., New Delhi

3. Bandyopadhyaya Bhaumik & Co,,
Kolkata

4. P.Raju lyer, M. Pandurangan &
Associates, Chennai

5. A B K& Associates, Mumbai

Narasimha Murthy & Co., Hyderabad is the

Central Cost Auditor.

Secretarial Auditor

Mehta & Mehta, Company Secretaries,
Mumbai

Group Companies

Subsidiaries

Name

Business

Indian Subsidiaries

Chennai Petroleum Corporation Ltd.

Refining of Petroleum Products

I0C Global Capital Management IFSC Ltd.
(IGCMIL)

Financial Services

Foreign Subsidiaries

IndianOil (Mauritius) Ltd., Mauritius

Terminalling, Retailing, Aviation refueling & Bunkering

Lanka IOC PLC, Sri Lanka

Retailing, Terminalling & Bunkering

I0C Middle East FZE, UAE

Lube Blending & Marketing of Lubricants & Base Oil

I0C Sweden AB, Sweden

Investment Company for E&P Project in Venezuela and Battery Technology Company in Israel

IOCL (USA) Inc,, USA

Participation in Shale Gas Asset Project

IndQil Global B.V., Netherlands

Investment Company for E&P Assets in Canada and UAE

IOCL Singapore Pte Ltd., Singapore

Crude Qil trading, Import / Export of petroleum products and Investment Company for E&P Assets &

Alternative Energy Technology Company

Joint Ventures

Name

Business

Partners

Avi-Oil India Pvt. Ltd.

Manufacturing of Speciality lubricants

Neden BV, Netherlands
Balmer Lawrie & Co. Ltd.

Cauvery Basin Refinery and
Petrochemicals Ltd.

Setting up of 9 MMTPA Refinery at
Nagapattinam, Tamil Nadu.

Chennai Petroleum Corporation Ltd.

Axis Bank Ltd.

HDFC Life Insurance Company Ltd.

ICICI Bank Ltd.

ICICI Prudential Life Insurance Company Ltd.
SBI Life Insurance Company Ltd.

Delhi Aviation Fuel Facility Private Ltd.

Setting up and operation of Aviation Fuel
Facility at Delhi Airport.

Delhi International Airport Ltd.
Bharat Petroleum Corporation Ltd.

Green Gas Ltd.

City Gas Distribution

GAIL (India) Ltd.

GSPL India Transco Ltd.

Setting up of Natural Gas Pipelines

Guijarat State Petronet Ltd.
Hindustan Petroleum Corporation Ltd.
Bharat Petroleum Corporation Ltd.

GSPL India Gasnet Ltd.

Setting up of Natural Gas Pipelines

Gujarat State Petronet Ltd.
Hindustan Petroleum Corporation Ltd.
Bharat Petroleum Corporation Ltd.

Hindustan Urvarak and Rasayan Ltd.

Setting up and operating fertilizer plants at
Sindri, Gorakhpur and Barauni

Coal India Ltd.

NTPC Ltd.

Fertilizer Corporation of India Ltd.
Hindustan Fertilizer Corporation Ltd.

IHB Ltd.

Laying, building, operating or expanding
LPG Pipeline from Kandla (Gujarat) to
Gorakhpur (UP)

Bharat Petroleum Corporation Ltd.
Hindustan Petroleum Corporation Ltd.

IndianQil Adani Ventures Ltd. (formerly
known as IndianOil Tanking Ltd.)

Terminalling, EPC services and production
of Compressed Bio-Gas (CBG)

Adani Ports and SEZ Ltd.

IndianOil Adani Gas Pvt. Ltd.

City Gas Distribution

Adani Total Gas Ltd.
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Group Companies

Name

Business

Partners

IndianQil Petronas Pvt. Ltd.

Terminalling services and parallel
marketing of LPG

Petronas, Malaysia.

IndianQil LNG Pvt. Ltd.

LNG Terminal at Ennore

Maximus Investment Advisory Pvt. Ltd.
ICICI Bank Ltd.

Tamil Nadu Industrial Development
Corporation Ltd.

IndianOil NTPC Green Energy Pvt. Ltd

Developing Renewable Energy based
power projects

NTPC Green Energy Ltd.

IndianQil Skytanking Pvt. Ltd.

Aviation fuel facility projects and Into
Plane services

Skytanking GmbH, Germany

Indian Synthetic Rubber Pvt. Ltd.

Manufacturing of Styrene Butadiene
Rubber at Panipat

Trimurti Holding Corporation, B.V.I.

Indradhanush Gas Grid Ltd.

Setting up Natural Gas Pipeline in North
East India

Oil and Natural Gas Corporation Ltd.
GAIL (India) Ltd.

Oil India Ltd.

Numaligarh Refinery Ltd.

IndianQil Total Pvt. Ltd.

Undertaking bitumen business, LPG
business as conducted at LPG facilities

Total Marketing and Services S.A, France

IOC Phinergy Pvt. Ltd.

Commercialisation of the Al-Air battery
technology in India

Phinergy, Israel

Kochi Salem Pipelines Private Ltd.

Laying pipeline for transportation of LPG
from Kochi to Salem

Bharat Petroleum Corporation Ltd.

Lubrizol India Pvt. Ltd.

Manufacturing of Lube Additives

Lubrizol Corp., USA

Mumbai Aviation Fuel Farm Facility Pvt.
Ltd.

Setting up common user integrated
aviation fuel infrastructure at Mumbai
Airport

Bharat Petroleum Corporation Ltd. Hindustan
Petroleum Corporation Ltd.
Mumbai International Airport Ltd.

NPCIL - IndianOil Nuclear Energy
Corporation Ltd.

Setting up Nuclear Power Plant

Nuclear Power Corporation of India Ltd.

Paradeep Plastic Park Ltd.

Development and implementation of
Plastic Park project at Paradip, Odisha

Odisha Industrial Infrastructure Development
Corporation

Petronet LNG Ltd.

LNG imports / distribution and
regasification

Bharat Petroleum Corporation Ltd.
Oil and Natural Gas Corporation Ltd.
GAIL (India) Ltd.

Petronet VK Ltd.

Construction and operation of pipeline
for transportation of POL products from
Vadinar to Kandla

Reliance Industries Ltd.

Nayara Energy Ltd.

Guijarat Industrial Investment Corporation Ltd.
Infrastructure Leasing & Financial Services
Ltd.

Deendayal Port Trust

State Bank of India

Canara Bank

Ratnagiri Refinery & Petrochemicals Ltd.

Refinery and Petrochemical Project in
Maharashtra

Bharat Petroleum Corporation Ltd.
Hindustan Petroleum Corporation Ltd.

Suntera Nigeria 205 Ltd.

Oil exploration activities

QOil India Ltd.
Suntera Resources Ltd, Cyprus
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Performance at a Glance

Particulars 2022-23 2021-22 2022-23 2021-22 2020-21 2019-20 2018-19
(US $ Million) (Zin Crore)
1 Financial
Revenue from Operations 116259 97765 934953 728445 514890 566354 605932
Profit before Exceptional Items, 3543 6384 28487 47568 42614 22356 36952

Finance Cost, Tax, Depreciation &
Amortisation (EBITDA)

Profit before Exceptional Items, 2068 4907 16628 36562 32810 13590 29438
Finance Cost & Tax (EBIT)

Profit before Exceptional Items & Tax 1206 4259 9698 31733 29716 761 25127
Profit before Tax (PBT) 1206 4259 9698 31733 29716 (3694) 25127
Profit after Tax (PAT) 1025 3246 8242 24184 21836 1313 16894
Other Comprehensive Income (net (182) 840 (1464) 6260 4584 (10409) (2324)
of tax)

Total Comprehensive Income 843 4086 6778 30444 26420 (9096) 14570
Contribution to Central & State 29866 35490 240185 264436 238786 182067 193422
Exchequer

Cumulative Dividend (on issued 90636 86505 74937 63920 60018

share capital)

Value Added 4634 7859 37257 58560 53326 19844 48054
Distribution:

To Employees 1091 1475 8770 10992 10712 8793 11102
To Providers of Capital

- Finance Cost 862 648 6930 4829 3094 5979 431
- Dividend a1 1294 3305 9640 9640 4820 9671
To Government- Income Tax & 181 1013 1456 7549 7880 (4021) 10218
Dividend Tax

Retained in Business:

- Depreciation 1475 1477 11859 11006 9804 8766 7514
- Retained earnings 614 1952 4937 14544 12196 (4493) 5238

What Corporation Owns

Net Fixed Assets 20137 19379 165485 146889 143400 133682 118708
Capital Work In Progress (CWIP) 5961 5864 48991 44446 33052 29738 23599
Investments 6999 7624 57519 57787 48619 39139 49940
Other Non Current Assets 789 912 6487 6912 5437 6279 6401
Other Current Assets 16991 17091 139627 129557 101117 98000 113931
Total 50877 50870 418109 385591 331625 306838 312579

What Corporation Owes

Equity

- Share Capital 1676 121 13772 9181 9181 9181 9181
- Other Equity 14722 16109 120986 122105 101319 84588 99477
Total 16398 17320 134758 131286 110500 93769 108658
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Particulars 2022-23 2021-22 2022-23 2021-22 2020-21 2019-20 2018-19
(US $ Million) (Zin Crore)

Borrowings 16123 14617 132495 110799 94413 108620 82848
Tax Liability (Net) 1553 1516 12766 11491 11334 7160 13989
Other Non Current Liabilities 1395 1430 11467 10838 10810 10278 6408
Other Current Liabilities 15408 15987 126623 121178 104569 87010 100677
Total 50877 50870 418109 385591 331625 306838 312579
Net worth (as per Companies Act) 14469 15044 118906 14031 100064 87851 92424
Market Capitalisation 13386 14773 110004 111981 86469 76867 153310
Enterprise Value 29464 29297 242136 222070 180568 184951 236119

Key Financial Indicators

IOCL Reported GRM (in $/bbl) 19.52 1.25 5.64 0.08 541
IOCL Normalised GRM (in $/bbl) 20.14 7.61 2.31 2.64 481
Singapore GRM (in $/bbl)# 10.77 4.99 0.54 3.21 4.88
Earnings Per Share* (in $/3) 0.07 0.24 5.98 17.56 23.78 1.43 17.89
Cash Earnings Per Share*(in $/3) 0.18 0.34 14.60 25.55 34.46 10.98 25.85
Book Value Per Share* (in $/3) 1.19 1.26 97.85 95.33 120.36 10213 118.35
Market Price Per Share (NSE) 77.90 118.95 91.85 81.65 162.85
(in®)
Price Earning Ratio 13.02 6.77 3.86 57.08 9.10
Dividend Payout Ratio 50% 48% 50% 297% 53%
Total Payout Ratio 50% 48% 50% 358% 63%
Retention Ratio 50% 52% 50% -258% 37%
Debt Equity Ratio
- Total Debt To Equity (times) 0.98 0.84 0.85 116 0.76
- Long Term Debt To Equity (times) 0.43 0.39 0.44 0.46 0.29
Current Ratio (times) 0.74 0.75 0.73 0.69 0.81
Return on Average Net Worth (%) 7.08 22.59 23.24 1.46 18.35
Return on Average Capital Employed 6.19 15.44 15.20 6.45 15.34
(%)
Total Asset Turnover Ratio (times) 2.33 2.03 1.61 1.82 2.05
Trade Receivables Turnover Ratio 54.64 4595 38.96 39.62 46.64
(times)
Inventory Turnover Ratio (times) 8.48 7.98 7.20 8.30 8.72
Interest Service Coverage Ratio 3.39 825 11.24 179 8.57
(times)
Debt Service Coverage Ratio (times) 1.30 5.10 5.00 1.67 431
EBITDA Margin (%) 3.05 6.53 8.28 3.95 6.10
Operating Profit Margin (%) 1.1 442 5.49 177 4.34
Net Profit Margin (%) 0.88 3.32 4,24 0.23 2.79
Note:

Exchange rate used:-

For 2022-23 Average Rate 1US $ = % 80.42 and Closing Rate 1 US $ = %8218 as on 31.03.2023
For 2021-22 Average Rate 1 US $ = ¥ 74,51 and Closing Rate 1 US $ = %75.80 as on 31.03.2022
* Note: Absolute figures in US$ and ¥ Adjusted for Bonus Shares (1:2 issued in June 2022)

# Source Reuters
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Revenue from Operations

Sales (net of discount) + Sale of Services + Other Operating Revenue + Net claim/
(surrender) of SSC and other claims + Subsidy from Central/State govt.+ Grant
from govt.

2 Value Added Profit before Tax + Finance Cost + Depreciation & Amortisation + Employee benefit
expenses
3 Investments Non-current Investments + Current Investments
4 Other Current Assets Current Assets - Current Investments - Current Tax Assets
5 Borrowings (Total Debt) Short Term Borrowings + Long Term Borrowings
6 Tax Liability (Net) Deferred Tax Liabilities + Curent Tax Liabilities + Income Tax Liabilities - (Curent
Tax Asset + Income Tax Asset)
7 Other Current Liabilities Current Liabilities - Short Term Borrowings -Current Tax Liabilities
8 Enterprise Value Market Capitalisation + Borrowings - Cash and Cash Equivalents
9 Equity Equity Share Capital + Other Equity
10  Capital Employed Equity + Borrowings + Deferred Tax Liability
11 Earnings Per Share Profit after Tax/ Weighted average number of equity shares
12 Cash Earnings Per Share (Profit after Tax + Depreciation)/ Weighted average number of equity shares
13 Book Value Per Equity Share Equity/ Number of equity shares
14 Price Earning Ratio Market Price per share/ Earning per share
15  Dividend Payout Ratio Total Dividend/ Profit after Tax
16 Total Payout Ratio (Total Dividend + Total Dividend Distribution Tax)/ Profit after Tax
17 Retention Ratio (Profit after Tax - Total Dividend - Total Dividend Distribution Tax)/ Profit after Tax
18  Total Debt To Equity Borrowings/ Equity
19 Long Term Debt To Equity Long Term Borrowing/ Equity
20  Current Ratio Current Asssets/ Current Liabilities
21 Return on Average Net Worth (%) Profit after Tax/ Average Net worth (as per Companies Act)
22 Return on Average Capital Employed (%) EBIT/ Average Capital Employed
23  Total Assets Turnover Ratio Total Income/ Average Total Assets
24 Trade Receivables Turnover Ratio Sales (Net of Discounts)/ Average Trade Receivable
25  Inventory Turnover Ratio Sales (Net of Discounts)/ Average inventory
26  Interest Service Coverage Ratio (Profit before Tax + Finance cost in P&L + Depreciation)/ [Finance Costs (P&L +
Capitalised)]
27  Debt Service Coverage Ratio (Profit after Tax + Finance cost in P&L + Depreciation)/ [Finance cost (P&L +
Capitalised) + Lease & Principal repayment (long term)]
28 EBITDA Margin EBITDA/ Revenue from Operations
29  Operating Profit Margin (Profit before Exceptional item and tax + Finance cost - Other non operating
income)/ (Revenue from operations)
30 Net Profit Margin Profit after Tax/ Revenue from Operations
Million Metric Tones
Il Operations
Particulars 2022-23 2021-22 2020-21 2019-20 2018-19
Operating Performance
Product Sales
Domestic
- Petroleum Products 83.966 73743 69.353 78.541 79.453
- Gas 4.145 3.5692 3.279 3.318 2.461
- Petrochemicals 2.202 2.871 2.675 2.224 2553
- Explosives 0.342 0.287 0.266 0.205 0.183
Total Domestic 90.655 80.493 75.573 84.288 84.65
Export 5.059 5914 5.454 5.408 5.244
Total 95.714 86.407 81.027 89.696 89.894
Refineries Throughput 72.408 67.665 62.351 69.419 71.816
Pipelines Throughput 97.382 85.52 76.019 85.349 88.527
11l Manpower Numbers
Particulars 2022-23 2021-22 2020-21 2019-20 2018-19
No. of employees as on March 31 31095 31254 31648 32998 33498

Figures for the previous year have been regrouped, wherever necessary.
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Night view of Mathura Refinery

Directors’ Report

Dear Shareholders,

On behalf of the Board of Directors, it is my privilege to present
the 64" Annual Report and the 6" Integrated Annual Report of the
Company for the Financial Year ended March 31, 2023, along with
the Audited Standalone and Consolidated Financial Statements
and Auditor’s Report thereon.

The year 2022-23 was excellent for the Company as it
demonstrated remarkable resilience to achieve significant
milestones in operational performance, despite various challenges.
Your Company ensured accelerating the progress of the Indian
economy, which was amongst the fastest growing economies
in 2022-23. The ongoing conflict between Russia and Ukraine
continues to have significant ramifications, not just for the two

countries involved but also for the global economy. Despite the
global energy sector experiencing waves of volatility, IndianOil
remained committed to fueling the nation with excellence.

Performance Review
Financial

The Company reported the highest Revenue from Operations
by any Indian Company on Standalone as well as Consolidated
basis during 2021-22. During 2022-23, your Company once again
surpassed its best, by notching up the highest-ever Revenue from
Operations by any Indian company. The Company also achieved
its highest ever sales volume.

The summarised standalone performance and appropriations for 2022-23 are given below:

Particulars 2022-23 2021-22

USS Million X Crore USS$ Million X Crore
Revenue from Operations 1,16,259 9,34,953 97,765 7,28,445
(Inclusive of Excise Duty & Sale of Services)
EBITDA 3,543 28,487 6,384 47,568
(Earnings Before Finance Cost, Tax, Depreciation & Amortisation)
Finance Cost 862 6,930 648 4,829
Depreciation and Amortisation 1,475 11,859 1477 11,006
Profit Before Tax 1,206 9,698 4,259 31,733
Tax Provision 181 1,456 1,013 7,549
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Particulars 2022-23 2021-22
USS$ Million X Crore USS Million X Crore
Profit After Tax 1,025 8,242 3,246 24,184
Appropriation:
Interim Dividend paid - - 1109 8,263
Final Dividend paid 411 3,305 185 1,377
Insurance Reserve (Net) 2 20 3 19
General Reserve - - 1,949 14,524
Balance Carried to Next Year 611 4,916 - -
Share Value
Particulars 2022-23 2021-22*
uss$ 4 uss 4
Cash Earnings Per Share 018 14.60 0.34 25,55
Earnings Per Share 0.07 5.98 0.24 1756
Book Value Per Share 119 97.85 1.26 95.33

Note: Exchange Rate used

For 2022-23: Average Rate 1 US$ = % 80.42 and Closing Rate 1 US$ = X 8218 as on March 31, 2023
For 2021-22: Average Rate 1 US$ = % 74.51 and Closing Rate 1 US$ = X 75.80 as on March 31, 2022

* Value re-stated after adjusting for bonus issue.

The macro-economic, geo-political, financial, industry-specific
information and markets in which the Company operates are
provided in the Management Discussion and Analysis section,
which forms a part of this Integrated Annual Report.

Issue of Securities/Changes in Share Capital

In July 2022, the Company issued bonus equity shares in the ratio
of 1.2, i.e, 1 new equity share for every 2 equity shares held on
the record date. Consequently, the paid-up share capital increased
from X 9,414.16 Crore to X 14,121.24 Crore.

Further, the Company also issued Unsecured, Rated, Listed, Taxable,
Redeemable, Non-Convertible Debentures (NCDs) aggregating to
310,000 Crore on private placement basis, during the year, which
were listed on the Debt Segment of the National Stock Exchange of
India and BSE Limited. The funds were utilised for the purpose for
which they were raised, and there were no deviations or variations in
the utilisation. Further, the Company redeemed NCDs amounting to
3 3,000 Crore on maturity date, i.e, November 25, 2022.

Dividend

The Board of the Company has formulated a Dividend
Distribution Policy, and the dividends declared/recommended
are in accordance with the said policy. The policy is hosted on
the website of the Company at: https://www.iocl.com/download/
Dividend-Distribution-Policy.pdf

The Board of the Company has recommended a final dividend of
R 3/- per share for the year, with a total pay-out of X 4131.47 Crore
equivalent to 5013% of the PAT. This is the 56" consecutive year of
dividend declaration by the Company, with a cumulative pay-out of
390,636 Crore (including the proposed final dividend for 2022-23).

Contribution to Exchequer

The Company has been one of the largest contributors to the Government
exchequer in the form of duties, taxes, and dividends. During the year
32,40185 Crore was paid to the exchequer as against 32,64,436 Crore
paid in the previous year, a decrease of 9% over the previous year mainly
due to cut in excise duty on MS & HSD during the year by Government
of India. An amount of 116,271 Crore was paid to the Central Exchequer
and 1,23,914 Crore to the States Exchequer compared to 1,57181 Crore
and 31,07,255 Crore paid in the previous year, respectively.

Contribution to Exchequer (Z in thousand Crore)
Central M State

154 157

107 16 124
85

2020-21 2021-22 2022-23
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Consolidated Financial Performance

In accordance with the provisions of the Companies Act 2013, and the Accounting Standards issued by the Institute of Chartered
Accountants of India, the Company has prepared the Consolidated Financial Statement for the group, including subsidiaries, joint venture
entities, and associates, which forms part of the Integrated Report. The highlights of the Consolidated Financial Results are as under:

Particulars 2022-23 2021-22
(USS$ Million) (X Crore) (USS Million) (X Crore)
Revenue from Operations (Inclusive of Excise Duty & Sale of Services) 118,305 9,51,410 98,875 7,36,716
Profit Before Tax 1,870 15,038 4,602 34,289
Profit After Tax 1,455 11,704 3,453 25,727
Less: Share of Minority 237 1,912 84 625
Profit for the Group 1,218 9,792 3,369 25102
Note: Exchange Rate used
For 2022-23: Average Rate 1 US$ = % 80.42
For 2021-22: Average Rate 1 US$ = X 74.51
Operational Performance
The operational performance of the Company during the year was as under:
(MMT)
Particulars 2022-23 2021-22
Refineries Throughput 72.408 67.665
Pipelines Throughput 97.382 85.520
Product Sales (inclusive of Gas, Petrochemicals & Exports) 95.714 86.407
Capacity Utilisation (%)
103.4
895 96.6
2020-21 2021-22 2022-23

Refineries

IndianOil  Refineries achieved significant milestones during
Financial Year 2022-23 and worked towards its plans for future
growth. The Company’s refineries achieved the highest-ever annual
crude processing of 72.41 MMT in 2022-23, surpassing the previous
best of 71.82 MMT in 2018-19. During the year, capacity utilisation at
103.4% was higher than previous year’s utilisation of 96.6%.

The Crude throughput of IndianQil group refineries, including Chennai
Petroleum Corporation Limited, (a subsidiary), was 83.72 MMT during
the year, with capacity utilisation at 103.9%. Distillate Yield for the year
was 78.7% and the refineries were able to achieve 981% operational
availability. The Fuel & Loss during 2022-23 was lower at 89% as
compared to 95% during 2021-22. On the Energy Conservation
front, IndianQOil Refineries recorded the lifetime best specific energy
consumption of 68.0 MBN during the year, which is 7.6% lower than
2021-22, and 4.2% lower than the previous best of 71.0 MBN in 2018-
19. The refineries achieved another milestone wrt best achieved
Energy Intensity Index (EIl) of 961, which is 7.6% lower than 2021-22,
and 1.9% lower than the previous best of 97.9 in 2018-19.

Throughput (MMT)
72.41
62.35 67.67
2020-21 2021-22 2022-23
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Distillate Yield (%)

794 79.2 787

2020-21 2021-22 2022-23

Fuel and Loss (%)

9.8 9.5 8.9
2020-21 2021-22 2022-23
Energy Intensity Index
106.2 1041 9611
2020-21 2021-22 2022-23
Specific Energy Consumption (MBN)
759 739 68.0
2020-21 2021-22 2022-23

*MBN: Million British Thermal Unit per Thousand barrels per Energy Factor

The Company expanded its crude basket by including 36 new
grades of crude from different regions such as Africa, Middle East,
America, and Russia, among others, during Financial Year 2022-23
and now has a total of 247 grades of crude.

On the Petrochemical front, Naphtha throughput during
Financial Year 2022-23 was lower at 21 MMT, as compared to
3.0 MMT during 2021-22, due to revamp shutdown of Panipat
Naphtha Cracker unit in September 2022. The overall polymer
production (Polyethylene + Polypropylene) was 1.35 MMT. Adding
to the Company's petrochemical capacity, Mono Ethylene Glycol
(MEG) unit at Paradip was commissioned in February 2023.

Directors’ Report

One-of-its-kind 2G ethanol plant (for production of bioethanol
from rice straw) at Panipat Refinery was dedicated to the nation on
World Bio-Fuel day in August 2022. The year also saw significant
achievements such as the commissioning of India's first Wet
Sulphuric Acid Plant at Haldia, revamp of LAB unit at Gujarat, PSA
Offgas to Ethanol using Lanzatech technology (3G Ethanol) at
Panipat, among others. The commissioning of India's first Green
Cooling Tower at the Company's Barauni Refinery is an example
of IndianQil's commitment to exploring and implementing energy-
efficient and environment-friendly alternatives to conventional
systems. Furthermore, IndianQil produced and dispatched 12%
Ethanol Blended Petrol (EBP) from its units in line with its target of
supplying 20% EBP by 2025. IndianOil has started production of
Low Sulphur Low Aromatic Kerosene from its Gujarat & Guwahati
Refineries by reducing the pungent smell, high smoke and carbon
deposits, for the Indian Army which uses it for heating and cooking
purposes at high altitude. Further, in line with the Company's
expansion plans, a Joint Venture agreement was signed with CPCL
for the formation of Cauvery Basin Refinery and Petrochemicals
Ltd, which would set up a 9 MMTPA refinery at Nagapattinam in
Tamil Nadu.

Hydrocracker Unit at IndianOil Panipat Refinery

Pipelines

Being the safest, efficient, cost-effective, and environment friendly
way to transport fuel and gas, the pipelines are a vital part of
IndianQil's energy infrastructure. The Company'’s crude pipelines
achieved a record throughput of 534 MMT which surpassed
the previous highest throughput of 51.3 MMT achieved during
Financial Year 2018-19.
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Crude Pipeline Throughput (MMT)

53.4
48.5

447

2020-21 2021-22 2022-23

Gas Pipeline Throughput (MMSCM)

2,985 3077

2,691

2020-21 2021-22 2022-23

The Company's product pipelines achieved a record throughput of
417 MMT which surpassed the previous highest throughput of 37.9
MMT achieved during Financial Year 2019-20. The annual MoU
targets were surpassed on the back of robust demand for petroleum
products during the year.

Product Pipeline Throughput (MMT)

4.7

31.9 34.7

2020-21 2021-22 2022-23

Gas pipelines too witnessed a record throughput of 3,077 MMSCM,
which was higher than the previous highest throughput of 2,985
MMSCM achieved during 2021-22.

Your Company commissioned 2,454 km of pipelines during the
year, taking the total length of pipeline network to 17564 km with a
capacity of 119.20 MMTPA (crude & product pipelines) and 48.73
MMSCMD (gas pipelines) as on 31.03.2023.

An MoU was signed with National Highways Authority of India
(NHAI) in June 2022 for according permissions to cross each
other’s facilities in a time-bound manner. This would help IndianQil
to reduce the time in getting crossing permissions from NHAI for
pipeline projects.

Under IndianQil Start-Up Scheme-1, Vasitars Pvt. Ltd. was
onboarded for development of “Nano Filler Reinforced Polymer
Composite Wrap" to repair corroded pipelines. IndianQOil acquired
2.1% equity stake in Vasitars Pvt. Ltd.

Your Company is currently executing pipeline projects amounting
to approx. ¥ 35,000 Crore, which upon completion by February
2026, would increase the Company's pipeline network length to
around 21,298 km and enhance capacity to 164.37 MMTPA and
50.73 MMSCMD for liquid and gas pipelines, respectively.

Marketing

During the year, the international crude oil and products markets were in a turmoil, resulting in a challenging environment for the
Company. Despite difficulties, your Company rose to the occasion and ensured uninterrupted supply and availability of fuels across its
network. The Company maintained its position as the market leader in the industry, with an overall market share of 44.6% and sales
volume of 85.8 MMT (excluding LNG) during 2022-23. Amongst the PSUs, IndianQil's overall market share stood at 47.5%, with market
share gains in various products.

~

Enhancing capacity, enriching customer experience - LPG variants for households and industries
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Sale of Petroleum Products (MMT)

85.8

737
69.3

2020-21 2021-22 2022-23

During the year, your Company commissioned a total of 1,784
Retail Outlets (ROs) and Kisan Seva Kendras (KSKs), 303 CNG
stations, and 19 CBG stations, consistently building a formidable
retail network, totaling to 36,285 retail outlets, 1,788 CNG stations,
and 45 CBG stations. IndianOil also bagged 41 (28 NHAI + 13
State Govt. Undertakings) Way Side Amenities (WSA) sites, which
include 10 sites on the prestigious Delhi - Mumbai Expressway.
The first Greenfield WSA was commissioned in Rajasthan. The
Company also commissioned a Retail Outlet at the world's highest
altitude in Village Tangtse, District Leh in Ladakh UT at an altitude
of 12,933 feet, which is en-route the renowned Pangong Lake.

IndianQil - one of the largest and most trusted corporates,

top ranked Indian Energy PSU in Fortune 500 rankings

During the year 1,490 ROs were solarised, taking the total count of
solarised ROs to 20,992. Further, to keep the environment clean,
2,751 ROs have been provided with a Vapour Recovery System
(VRS), which includes all ROs in NCR. 85 supply locations of the
Company are GreenCo certified, out of which 50 were certified
during 2022-23. During the year, 3.60 Lakh trees were planted at
various marketing locations across the country.

2,751 ROs have been provided with a Vapour Recovery
System (VRS), which includes all ROs in NCR. 85 supply
locations of the Company are GreenCo certified, out of
which 50 were certified during Financial Year 2022-23.

Directors’ Report

IndianQil Retail Network (nos.)

M Retail Outlets Kisan Seva Kendras
24,553,
68%

32%

On the branded fuel front, your Company has been expanding
the footprint of XP100 (100 octane MS), XP95 (95 octane MS),
and XtraGreen (cleaner and greener HSD) across India. During
the year, your Company added XP100 at 72 ROs (total 190 ROs),
XP95 at 2,514 (total 9700+ ROs), and XtraGreen at 4127 ROs (total
4900+R0s). The newly launched XP100 premium petrol brand has
been readily accepted by the customers and has been bestowed
with the coveted Super Brand status.

XTRAREWARDS, the loyalty membership program for urban
markets, crossed the 2.7 Crore mark. XTRAREWARDS is India's
first online rewards program designed exclusively to benefit the
large number of IndianQil customers who have been patronizing
the brand for over five decades.

IndianQilis the firstin the industry to have signed an MoU with NPCI
(National Payment Corporation of India), for the implementation
of new-age digital payment solutions. To enhance the digital
experience at the Retail Outlets, SD-WAN (software-defined wide
area network) based dual network connectivity solution has been
provided at 15112 ROs. The Integrated Transaction Processing
Server (ITPS) was rolled out across 27932 ROs averaging 12 Lakh
Transactions per day. Your Company has embarked on a journey to
implement a new Integrated Planning Tool with Al/ML capability
for end-to-end supply chain optimisation.

For providing sustainable and clean energy solutions, your
Company has made rapid progress in e-mobility. During 2022-
23, 3321 EV Charging Stations (EVCS) & 44 Battery Swapping
Stations were commissioned (cumulatively 5461 EVCS & 76
Battery Swapping Stations), taking the tally to 67% market share
among PSUs. In addition, it is planned to set up 3 party EVCS
in public places, depots, and fleet hubs. IndianQil has already
installed EV Charging Stations at some of the prime locations in
the country, such as the Taj Mahal (Agra) and Chennai Airport. IOC
Phinergy Pvt. Ltd,, IndianQil's JV with Phinergy Israel, is working
on Aluminium-Air battery integration in Electric Vehicles, both
3-Wheelers and 4-Wheelers, with leading Auto OEMs in India.

Your Company is making significant investments towards the
look & feel of the ROs, covering Driveway, Canopies, Monoliths,
Unipoles, and Retail Visual Identity (RVI) Elements. Further, for
door-to-door delivery of diesel, 120 Mobile Dispensers were added
during the year, taking the total number to 1161. Given its symbiotic
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relationship with tourism sector, IndianOil has constructed 75
top-notch restroom facilities near National Parks at its Retail
Outlets. Under IndianQil Start-up Scheme, Netprise Solutions was
incubated for Dispensing Unit (DU) development. The start-up
has developed a premium DU with state-of-the-art functionalities.
During the vyear, the Company launched its flagship retail
merchandise store, IO’ at a Company Owned Company Operated
RO in Bangalore.

The LPG business continued to grow and registered a sale of 13.7
MMT, surpassing the previous year's performance, registering a
growth of 1%, with a market share of over 45%. The year recorded
the highest-ever bulk LPG sales of 4857 TMT. The year also
marked LPG supply to Nepal Oil Corporation and LPG imports by
road from Bangladesh.

To enhance IndianQil's bottling capacity and improve the supply of
LPG to customers, 10 bottling plants were commissioned during the
year, 5 in Greenfield and 5 through Private bottlers, thereby taking
the total number of LPG locations to 108. The LPG distributorship
network was strengthened during the year, aggregating to a total
of 12,861. Over 2.89 Lakh Indane composite cylinder connections
were released during the year. A new LPG brand, namely ‘Munna’
(2 kg FTL cylinder), was launched and was readily accepted by
the customers. The existing LPG brands XTRATEJ, NANOCUT &
Chhotu, registered a significant growth in their sales.

With focus on customer care, SMS based refill booking reminder
based on the customers’ historical refill booking pattern, was
introduced. In addition, Virtual Indane Bot Assistant (VIBA), a
WhatsApp Chatbot for LPG refills, and Indane LPG Track ‘N’ Trace,
a unigue QR code for tracking the movement of cylinders across
the value chain, were also introduced during the year.

The “IndianOil One " app has been listed in the top 50 apps based
on usage in India under the “"business category” by SimilarWeb,
an independent agency in data analytics. IndianOil One App
is a comprehensive platform, wherein, customers can fulfill all
their energy needs, be it booking new LPG connections/Refills,
transfer of LPG connections, tracking & redeeming Loyalty points
& purchases, etc.

For the sustenance of business and to garner new business
opportunities, the Institutional Business Group entered into major
long-term tie-ups with the Armed Forces as well as with various
major customers in the government departments and the private
sector.

The Supply & Operations team worked relentlessly to ensure
uninterrupted supplies during the unprecedented crisis of
exceptional surge in demand from May to June 2022 to make sure
the availability of products across the nation. The full demand
of South Assam, Mizoram, and Tripura was met even after the
snapping of rail connectivity due to incessant rains from May to July
2022. Ushering a new era in the Indo-Bangladesh relationship, the
first convoy of Tank Trucks from Guwahati was flagged off for rescue
supplies to Tripura through Bangladesh. All Weather Grade HSD
was developed and supplied to the Defence Forces during the year.

Under the Government's flagship Ethanol Blended Petrol
(EBP) Program, your Company has been blending Ethanol with
Motor Spirit (MS) or petrol; to enhance energy security, reduce
dependence on fuel imports, save foreign exchange, and address
environmental issues, while also boosting the domestic agriculture
sector. During Ethanol Supply Year (ESY) 2021-22, IndianOil
achieved the target of 10% Ethanol Blending on Industry basis,
five months ahead of schedule. 11.6% of Ethanol blending with
Motor Spirit was done till March 2023, during the ESY 2022-23
(December 2022 to October 2023) as against 918% in the previous
ESY during the same period.

As the first step towards making the Lakshadweep group of islands
‘Urja Atmanirbhar, the Administrator of the UT of Lakshadweep
dedicated IndianOil's storage depot and Retail Outlet at Kavaratti
to the people of Lakshadweep.

Inthe aviation business, Your Company retained its market leadership
position with a market share of 61.3% during 2022-23 with domestic
sales volumes of 4,514 TMT. The monthly sales recovered to 95% of
pre-COVID levels. Strengthening its presence in the Aviation sector,
5 new AFSs at Deoghar, Hollongi, INS Parundu (Ramnad), Cooch
Behar, and Belagavi were commissioned, taking the total number to
132 across the country. Your Company is playing a major role in the
Government of India’s vision of enabling the development of towns/
small cities by propelling flight movement and bringing such places
closer to the developed metros.

Your Company is the first Oil Marketing Company in India to
indigenously produce and market AVGAS 100 LL, a special aviation
fuel meant for piston engine aircraft and Unmanned Aerial Vehicles.
AVGAS 100 LL, which was launched at Hindon Air Force Station
in September 2022, has superior performance quality standards, as
compared to imported grades.

SERVO, the Company's lube Superbrand turned 50 this year and
continued to maintain its leadership across user segments, including
automobile, industrial, and defence. During 2022-23, SERVO
registered its highest ever sales volume of 704 TMT, registering a
growth rate of 9.5%, and the highest-ever monthly sales of 109 TMT
during March 2023 which was three times the average monthly
sales of 2019-20 and one-fourth of 2019-20 annual sales volume.
SERVO's sales are continuously growing, surpassing the milestone
of highest-ever volume achieved every year since 2021 and growing
at double-digit CAGR of 14.3 % since 2019-20. Innovations like
Green Combo Lubricants and dedicated oil for LNG engines
reinforced IndianOil's dominance as the preferred Lube marketer. To
mark the Golden Jubilee Year of SERVO, your Company released a
customised Corporate ‘My Stamp’ of India Post on SERVO.
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During 2022-23, SERVO received 41 OEM approvals from major
automotive companies such as Tata Motors, Ashok Leyland, MG
Motors, Hero Motors, TVS Motors, Mahindra & Mahindra, Blue
Energy, Cummins, etc. SERVO expanded its footprint to Russia
and the Republic of Guinea, and is now available in 37 Countries.
During the year, SERVO launched two more green lubricants,
SERVO 4T Green and SERVO Tractor Green.

SERVO forayed into the green energy business with approvals
from EV manufacturers like MG Motors, Mahindra Electric, Keto
Motors and Olectra Greentech. SERVO 4T Xtra 10W-30, a new
high-performance product for the 2-Wheeler segment, was also
launched during the year. The Central Insecticides Board granted
approval for Servo Orchard Spray QOil, marking IndianOil's venture
in the new area of Agri business. In another landmark effort for a
sustainable, greener environment, a new SERVO container with
30% PCR (Post-Consumer Recycled) plastic was launched during
the year.

The marketing infrastructure of your Company was further
strengthened during the year with the commissioning of grassroot
terminals at Guntakal, Silchar, Motihari & Asanur; brownfield
terminal augmentation at Manmad, Ahmednagar, Ahmedabad,
Ratlam, and Vijayawada; and CBG plant at Hingonia.

To enhance customer recognition and trust, IndianOil undertook
significant measures like the inauguration of Light and Sound
show at the iconic Gateway of India (Mumbai), onboarding of
celebrities like Amitabh Bachchan, John Abraham, and Master
Chef Sanjeev Kapoor for product endorsement, etc. As per Brand
Finance's prestigious Oil & Gas 50 Report for 2022, IndianOil has
been featured as the world's 7" Strongest Oil & Gas Brand. Brand
Finance is the world's leading brand valuation consultancy, and
this recognition is a testament to team IndianOil's hard work and
commitment to customers and other stakeholders.

Pt ﬂ‘w*?r“*{;g ‘!5"'1‘
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Preserving India's rich cultural heritage by organising
multimedia light and sound show at the Gateway of

India. Chairman, IndianOil with Deputy Chief Minister of
Maharashtra, Minister, Tourism & Skill Development and

other dignatories were present at the event
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The Cryogenics group of the Company is a pioneer in cryogenics
having over 40 years of experience in the design and production
of state-of-the-art vacuum super-insulated Cryogenic Storage &
Transport Vessels for LIN, Lox, Lar & LNG applications. Maintaining
its leadership in the Cryocans business, the cryogenic group
sold over 37000 units of cryo-cans, during the year. Leveraging
on its technological superiority, the group is poised to become a
dominant player in Cryogenics and LNG equipment business as
in the country. The Company is designing & developing LNG Fuel
Tanks, ISO Tanks, LNG dispensers, & other cryogenic equipment.
Anticipating high growth potential in Cryogenic segment,
especially in regard to LNG and Liquid Oxygen, the Company is
setting up a new manufacturing facility, and the manufacturing of
select products shall commence from the new facility in 2023-24.

Research and Development

The R&D Centre anchors the Company's aspirational vision of
being ‘The Energy of India! During 2022-23, the R&D Centre
excelled in multiple areas, such as lubricant technology, refining
& petrochemical processes, catalysts, and pipeline research, while
also focusing on alternative and renewable energy technologies.

During the year, R&D's collective research endeavors resulted in
filing of 127 patents, bringing the total number of filed patents to
1,646 as on March 31, 2023. Further, the Company was granted
155 patents during the year, bringing the total effective patent
portfolio to 1,554,

Patents (nos.)

M Patent filed M Patents granted

225
180
169 155 155
I I I 127 I

2020-21 2021-22 2022-23
Total number of Patents as on 31.03.2023
Patents filed
Effective patents
0 500 1000 1,500 2,000
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The R&D Centre's work for the development of catalysts and
process technologies has made a significant impact towards
‘Atmanirbhar Bharat' especially in competitive and licensor-
controlled areas dominated by MNCs. Major developments during
the year include: (i) successful commissioning and Performance
Guarantee Test Run (PGTR) of 400 kTA grassroots indlet®
unit conducted at Barauni Refinery, using in-house developed
technology and catalyst for ATF production; (i) successful
commissioning of 80 KTA grassroots indSelectG® unit for cracked
gasoline desulfurization at Guwahati Refinery using in-house
developed catalyst meeting product Sulphur of <5 ppmw & RON
improvement of ~4.0 units; (iii) in-house developed Ind-CokerAT
® technology selected for 170-220 kTA DCU revamp at Digboi
Refinery to handle additional heavy vacuum residue; (iv) 265 MT
of composite INDMAX catalyst manufactured and supplied for trial
at Mathura Refinery; (v) 2395 MT of in-house developed catalysts,
additives and adsorbent supplied to various Indian refineries; and
(vi) commissioning of 100 TPD IBG-Max Biomethanation plant at
Jaipur for producing CBG.

The Company's R&D centre has undertaken assessment of multiple
green hydrogen production pathways based on solar electrolysis,
biomass gasification and bio-methanation with a total Green
Hydrogen Production capacity ~1ton per day. The technology will
be demonstrated in 15 fuel cell buses for establishing the efficacy,
efficiency, and sustainability of the production processes and the
fuel celltechnology. A pre-feasibility study of the fuel cell technology
has been undertaken for heavy duty applications for generation
of critical data pertaining to fuel cell performance, efficiency, and
operational reliability of hydrogen refueling infrastructure. Two
prototype fuel cell buses provided by Tata Motors Limited to the
Company are being refueled at the Hydrogen refueling station at
Guijarat Refinery and running on Ministry of Road Transport and
Highways of India (MoRTH) approved routes in Vadodara City.

The R&D Centre spearheads the Company's StartUp scheme
which has seen incubation of 24 start-ups in two rounds of funding.
IndianQil is closely involved in mentoring the start-ups through
handholding by internal Process Owners till the achievement of
Proof of Concept. The milestone of 50 IPs (Patents, Trademarks,
Copyrights) has been achieved for the StartUp Scheme. Twelve
new start-ups have been on-boarded for incubation under
Round-3 of the StartUp Scheme, with a committed fund value of
T 17.98 Crore. Further, considering the Company's current thrust
on meeting Net-Zero 2046 goals, a Start-up Round with theme
'Green Resolve - Amrit Kaal Adhyay' was launched in March 2023,
inviting proposals.

To further expand its footprint and facilitate transformation into
an integrated energy Company, IndianQil is setting up its second
R&D campus at Faridabad. The new campus named IndianQil
Technology Development & Deployment Centre, is set to be the
world's largest Net-Zero (power & water) facility with GRIHA- 5
star rating and LEED platinum standards. The campus would
consist of four research centers of excellence, namely in Alternative
& Renewable Energy, Corrosion Research, Nanotechnology and
Synthetic Biology.

Business Development

In line with its vision of being ‘the Energy of India; IndianQil is fast
transforming itself from being India’s flagship National Oil Company
to a holistic energy solutions provider. Your Company envisages
increasing its share in India's energy basket from 9% at present to
12.5%. Over the years The Company has significantly expanded its
footprints across the energy value chain and successfully created
new business arms like Petrochemicals, Natural Gas marketing,
Alternative energy, Exploration & Production etc. The performance
of various business verticals during the year was as under:

Petrochemicals

The Petrochemicals business is a pivotal value creator for the
refineries and a vital driver of the Company's future growth and
profitability. IndianQil is the second largest petrochemicals player
in the country. The petrochemicals business achieved annual sales
of 2,23 MMT in 2022-23 with 4% growth over the previous year
in PX/PTA sales segment. Under the umbrella brand PROPEL,
the Company offers full range of products in all segments of
petrochemicals viz. Linear Alkaline Benzene (LAB), Purified
Terephthalic Acid (PTA), Paraxylene (PX), Mono Ethylene Glycol
(MEG), Polypropylene (PP), Linear Low-Density Polyethylene
(LLDPE), High Density Polyethylene (HDPE), etc. for a wide
range of applications across industrial commercial and domestic
segments thus making PROPEL household name

During the year, the Company increased its Petrochemical capacity
from 37 MMTPA to 41 MMTPA. The Petrochemical Intensity
Index (PIl) of the Company now stands at 5.9%. Your Company
is implementing several new projects, which will enhance the PII
further to 8.6% by 2026. The Board of the Company has accorded
‘in-principle’ approval for ~3 MMT of the Paradip Petrochemical
Complex at Paradip, Odisha, which would produce vital petchem
products like Polyvinyl chloride, Phenol, Isopropyl alcohol &
Polymers.

During the year, the Company commissioned its first fully automated
dedicated LAB terminal with state-of-the-art facilities at Dumad to
further improve service offerings to esteemed customers.

IndianQil brand 'PROPEL offers a diverse range of
petrochemicals and other intermediaries to cater to India's
needs
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The Company has also revamped its LAB plant capacity at Gujarat
Refinery from 120 KTA to 162 KTA. With this, IndianOil has become
the largest producer of LAB in India. The Company also launched
its maiden brand of recycled polymers - ‘Cycloplast, as it works
towards addressing plastic pollution. Furthering its efforts in this
domain, the Company launched its initiative named - “Unbottled",
under which discarded PET bottles are being recycled into
‘sustainable & green’ uniforms for around three Lakh IndianQil
ground force comprising fuel station attendants and Indane LPG
gas delivery personnel.

The Company's Product Application & Development Centres
(PADCs) at Panipat and Paradip have been fundamental to the
Company's strong hold over the market, by developing new
polymer grades in line with specific customer requirements.
During the year, two new PROPEL import substitution grades
were developed, as part of the Company’s ongoing pursuit of
'Atmanirbharta. As a testament to the Company'’s strong customer
outreach, during the year 10 new Original Equipment Manufacturer
(OEM) approvals were received.

Natural Gas

The year 2022-23 was one of the toughest years for the gas
business in the Indian context, because of the unprecedented
increase in Global Spot LNG prices due to geopolitical situations.
Despite this, Your Company was able to maintain a 20% market
share in the RLNG segment. The sale to customers was 2.84 MMT
in 2022-23 registering an increase of 85% as compared to last
year.

The Company executed a Gas Sale Agreement (GSA) with
Hindustan Urvarak & Rasayan Limited (HURL), a JV Company, for
the supply of RLNG to its Gorakhpur, Sindri and Barauni plants.
The Company is setting up 16 LNG Retail stations on the Golden
Quadrilateral and other major National Highways of India.

Apart from acquiring a 4.93% equity stake in India Gas Exchange
Ltd. (IGX), Your Company is also an active member of IGX. From
the date of its first business purchase in September 2022, the
Company purchased approx. 46.59 MMSCM through IGX during
the year 2022-23.

City Gas Distribution (CGD)

The Company along with its two JVCs, is now present in
49 Geographic Areas (GAs) and 112 districts spread across 21
States and UTs, making it one of the largest CGD players in the
country. On a standalone basis, IndianQOil has authorisations for
26 Geographic Areas (GAs), covering 75 Districts, in 11 states and
Union Territories (UTs).

71 CNG ROs were commissioned during the year taking the total
tally to 141 ROs. CNG sales clocked a cumulative sales of 23,000
MT against 2,600 MT sold during 2021-22.

Exploration & Production (E&P)

During the year, the Company’s domestic acreage area was
significantly fortified with addition of nine new assets. The
Company farmed-in with 30% Participating Interest (PI) in five
OALP blocks awarded to Oil India Ltd. in OALP Bid Rounds - Il &
V. In addition, The Company in consortium with ONGC emerged

Directors’ Report

as the highest bidder in two contract areas under the Discovered
Small Fields (DSF-III) Bid Round. The Company also executed
a Farm-in Farm-out (FIFO) agreement with Vedanta Ltd. for
initiation of the transfer of 30% stake from Vedanta in two OALP-I
exploration blocks located in Assam. With this, the Company’s
portfolio now includes 18 domestic & 11 overseas assets, of which
eight assets (one domestic, seven overseas) are producing. Apart
from the producing assets, six assets are under development, four
assets have discovery, one asset is under appraisal and ten assets
are under exploration.

The production from the producing assets during the year
was steady at around 4.3 Million Metric Tonne of Oil Equivalent
(MMToe). The Company plans to expand its upstream footprint to
target approximately 10% upstream integration ratio by 2030 from
its current ratio of 5.3%.

In the Company'’s first overseas operated Block Onshore-1, Abu
Dhabi, Exploration drilling campaign of five wells to explore the
unconventional Shilaif resources in the southern part of the Block
had commenced and is underway. So far, four exploratory wells
have been successfully completed.

Exploratory Well Site XN-76, Onshore Block 1, Abu Dhabi

Alternative energy

Renewable Energy Portfolio (MW)

167.6

711

238.7

® Wwind Solar
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With the commitment to achieve operational Net-Zero by 2046,
the Company is significantly expanding its footprint in the alternate
energy space by investing in Compressed Biogas (CBG), Biofuels,
Electric Mobility, and Renewable Energy. The Company'’s installed
capacity of Renewable Energy as on 31.03.2023 was 238.70
MW, which includes 167.6 MW of wind capacity and 7110 MW of
solar PV capacity. The total generation through the Company’s
renewable portfolio during the year was 36782 GWh, which
resulted in emission mitigation of 299.77 thousand metric tonnes
of carbon-dioxide equivalent. As on 31.03.2023, the Company
has 20,992 solarised retail outlets with a cumulative solar power
installed capacity of ~ 123.4 MW which generated ~ 15910 GWh
during the year.

Solarised ROs (nos.)

20,992
18,336 19,502

2020-21 2021-22 2022-23

With a view to augment its renewable energy portfolio, the
Company executed an MoU with SJVN Limited during the year
for formation of a Joint Venture (JV) for development of Renewable
Energy Projects, viz. solar, wind, hydro & hybrid power, energy
storage systems such as battery storage and pumped storage
projects for the supply of round-the-clock (RTC) renewable power
to the refineries of IndianOil and as well as to third parties.

The Company is the lead implementation agency of SATAT
(Sustainable Alternative Towards Affordable Transportation) and
has issued Letters of Intent (LOls) to 3,267 plants for the production
and supply of Compressed Biogas (CBG) of about 85 MMTPA.
As on 31.03.2023, 22 CBG plants and 46 Retail Outlets have been
commissioned in the states of Maharashtra, Gujarat, Tamil Nadu,
Andhra Pradesh, Telangana, Punjab, Haryana, Karnataka & Uttar
Pradesh. CBG is also being sold to two Industrial Consumers.
During the Financial Year, the Company sold 5822 tonnes of
CBG, while the cumulative sales of CBG was 11,086 tons since its
inception in September 2019 till March 2023.

During the year, IndianQil set up a 100 TPD CBG plant at Hingonia
Cattle Rehabilitation Centre in Jaipur, Rajasthan as a CSR initiative.
It is the largest cattle dung-based biogas plant in India. The
Company is also establishing a 200 TPD biomass processing
CBG plant at Gorakhpur, UP that will generate ~7000 tonnes of
CBG annually by utilising paddy straw as feedstock. Further, the
Company signed a Memorandum of Understanding (MoU) with
Tezpur University for the promotion of Compressed Biogas in
Northeast India.

The Hon'ble Prime Minister dedicated to the nation, the Company's
2G Ethanol Plant at Panipat on 10.08.2022. The Plant is based on
state-of-the-art indigenous technology and poised to turn a new
chapter in India's waste-to-wealth endeavours by utilising two

Lakh tonnes of rice straw to generate three Crore litres of Ethanol
annually that will be blended with gasoline. This project is first-of-
its-kind in Asia and is a step towards addressing the vexed problem
of stubble burning and associated air pollution. The produced
Ethanol will be blended with petrol to meet the Government of
India (Gol) target of 20% ethanol blending into petrol. Further,
IndianQil has set-up a 3G ethanol plant (of 128 KLPD capacity)
using refinery off gases which is first of its kind in the world.

With global Sustainable Aviation Fuel (SAF) demand expected to
pick up as countries gear up to meet CORSIA (Carbon Offsetting
and Reduction Scheme for International Aviation) mandate, the
Company is exploring avenues for producing SAF. The Company
plans to set up 86.8 Thousand Metric Tonnes Per Annum (TMTPA)
SAF Plant at Panipat in collaboration with Lanzalet, which will
be ultimately vested and operated through a JV Company. A JV
Company is also proposed with Praj Industries Ltd. for setting up
SAF and other biofuel projects.

Sustainable Development

Inalignment with the Net-Zero target of 2070 for India, the Company
has also been taking path breaking initiatives on sustainability. The
Company has been ranked top Indian company (ranked 22™) in
2022, in Transition Score ranking by BloombergNEF.

The Company’s carbon footprint during 2022-23 was 20.84
MMTCO,e, while the water footprint was 89.91 Billion litres. The
Company has committed to achieve Net-Zero emissions while
continuing the efforts towards environment management and
conservation. The Company also undertook a massive tree
plantation effort during the year, besides undertaking emission
mitigation efforts like energy efficiency, fuel replacement and
alternate energy projects. As on 31.03.2023, the Company has total
installed rainwater harvesting projects with catchment area of over
2908 Hectare.

Net-Zero

During the last AGM in August 2022, the Company announced its
Net-Zero emission target by 2046. This historic declaration aligns
with India's Net-Zero commitment by 2070, announced as part of
the Panchamrit goals by the Hon'ble Prime Minister at the COP-26
Summit.

To achieve its Net-Zero goal, the Company has developed a
comprehensive plan that involves a range of measures aimed at
reducing its carbon footprint. The Company is transforming itself
into a vertically integrated and diversified energy major with a
focus on providing secure, affordable energy while minimising
its impact on the environment. To accomplish this objective, the
Company has envisaged an investment of over ¥ 2.4 Lakh Crore
by 2046 which will result in emissions mitigation to the tune of 0.7
Billion metric tonnes by 2046. Thus, the Company has meticulously
outlined a comprehensive plan that encompasses various crucial
areas, including transparent carbon inventory, the pursuit of climate
goals, bolstering the renewable energy portfolio, investments in
low carbon technology, reducing emissions from its value chain,
establishing climate-linked key performance indicators (KPIs), and
fostering transformative leadership.
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IndianQil, L&T and ReNew have signed an MoU for
development of Green Hydrogen Ecosystem

Through relentless efforts, the Company explored various emission
mitigation pathways like energy conservation measures, shifting
from fuel oil, gas oil and naphtha to natural gas, maximising grid
power import, moving towards green hydrogen, carbon capture
utilisation & storage, renewable energy, tree plantation, purchase
of carbon credits amongst others, as key pathways to achieve its
Net-Zero goal. This multi-faceted approach explains IndianQil's
gradual progression towards achieving its Net-Zero aspirations.

The Company, in its pursuit of sustainability, has outlined targets
for renewable energy capacity. By 2030, the Company aims to
install 31 GW of renewable energy capacity and increase it to 200
GW by 2050. The Company is diligently working towards attaining
1 MMT biogas production target by 2030 and 9 MMT biogas
portfolio by 2050 and CBG will play a major role in achieving
Net-Zero operational emission of IndianOil by 2046.

In order to ensure successful implementation of its Net-Zero
strategy, the Company has identified short-term, medium-term,
and long-term targets. Collaborative partnerships have been
formed with key stakeholders for the development of renewable
energy projects and the Company is planning to build 2.2 GW
renewable energy capacity through a Joint venture with NTPC
Green Energy Ltd. (Wholly Owned Subsidiary of NTPC) and 15
GW RE capacity through proposed joint venture with SJVN Ltd.
by 2030. The Company has ventured into green hydrogen through
an Memorandum of understanding (MOU) with Re-New and L&T,
aiming to explore innovative solutions.

Overseas Business

In pursuit of diversification and globalisation, the Company
has been keeping a close watch on the developments in the
geographies of its interest to explore business opportunities and
enhance global footprints.

Directors’ Report

The Company has been the sole supplier of major petroleum
products to Nepal through the state- owned Company Nepal Oil
Corporation (NOC) under a General Supply Agreement (GSA)
since 1974. During the year, Company's first International retail
outlet was commissioned in Kathmandu, Nepal in September
2022. The Company plans to expand its footprints in the lubricants
segment in Nepal and in January 2023, IOML (Indian Oil
Mauritius Limited)-a subsidiary of IndianOil and HH &Co (Hansraj
Hulaschand & Co), Nepal executed a Joint Venture Agreement for
setting up a state-of-the-art Lube blending plant in Nepal.

The Company has been consistently working to build synergies
and tap opportunities in Bangladesh and has formed a Joint
Venture Company named ‘Beximco 10C petroleum & Energy Ltd!
(BIPEL) focusing on LPG business in Bangladesh. During the year
a Sale Purchase Agreement (SPA) with Bangladesh Petroleum
Corporation for supply of finished petroleum products on G2G
basis was executed. The Company also finalised a first-of-its-kind,
spot export deal of 2.5 TMT of Naphtha from Guwahati Refinery
on FOB Haldia basis to Aqua Refinery, Bangladesh using the Indo-
Bangla Protocol River route, which has brought about significant
logistical efficiency given that waterway movements are amongst
the cheapest and low carbon transportation modes. Further,
during the year, the Company and Road & Highways Division,
Govt. of Bangladesh signed an Memorandum of understanding
(MOU) for transit movement of IndianOil's POL and LPG trucks for
supplies to Tripura, Mizoram, and south Assam using Bangladesh
as transit. Through this strategic initiative import of LPG at Agartala
(Tripura) bottling plant via road from Bangladesh has begun, which
has helped reduce the distance traversed for importing LPG at
Agartala from 1700 km of difficult terrain to just 200 km.

During the year, the Company expanded its footprint to new
geographies with export of the first parcel of 16 KL of ‘Avgas 100 LL
for shipment to Papua New Guinea. Aviation Gasoline grade AVGAS
100 LL has been designed in-house for use in turbo-charged
reciprocating piston engine aircraft, mainly used by FTOs (Flying
Training Organisation) and defence forces for training pilots.

Chairman, IndianOQil flagging off first batch of indigenously
made AVGAS 100LL to Papua New Guinea

19




Indian Oil Corporation Limited

Integrated Annual Report 2022-23

Extraordinary Performance, Robust Transition

Explosives

The Company's Explosives group has been actively pursuing
business opportunities in the Industrial Explosives business in
India.

During the year, sales of Explosives hit a record high of 341.6
KT, clocking a growth of 19% over the previous year's volume.
The Company'’s first bulk explosives plant of 30 KTA Capacity in
western India was commissioned in Western Coalfields Ltd (WCL)
at Umrer, near Nagpur, and has achieved 100% rated capacity.
Another Bulk explosive plant at Basundhara (Odisha) has been
constructed and commissioned in May 2023.

IndianQil - Pioneer and the largest provider of bulk explosives
and blast-based services in India

IndianOil would be setting up a 30 KTA Bulk Explosives Plant
at the Singareni Collieries Company Ltd. (SCCL) premises at
Mandamarri (Telangana). A long-term Contract has been executed
with Neyveli Lignite Corporation India Ltd. (NLCIL), Neyveli,
Tamil Nadu for pursuing a greenfield project. With this, the
Company will be able to expand its footprint for the first time in the
bulk explosives business in southern India.

Diversification

Overseas Direct Investment (ODI) guidelines issued by RBI and
MoF in August 2022, allows non finance companies to form Finance
Company in GIFT city. IndianQOil became the first commercial,
non-finance Company of India to incorporate a Finance Company
named 'IOC Global Capital Management IFSC Limited' in GIFT
City, Gandhinagar on May 17, 2023 as a wholly owned subsidiary
company.

This Finance Company will enable IndianQil to carry out global
treasury operations, raise capital and debt from overseas market
and take advantage of interest arbitrage and at the same time, fund
Crude oil purchases using trade financing model, thereby reducing
the debt burden on the Company. The Finance Company will also
provide a platform to carry out activities of fund management for
inbound and outbound investments of IndianOil, Lease in and lease
out activities, gateway for insurance/reinsurance requirement of
IndianQil, ship leasing, chartering and acquisition activities and
other opportunities unveiled in GIFT city in the years to come.

International Trade

Your Company imported 67.50 MMT of crude oil during the year
Financial Year 2022-23, as against 57.80 MMT in the previous year
to meet the crude requirement for processing at its refineries. The
selection of crude oil is undertaken from a diversified mix of supply
sources to optimise the cost as well as to improve flexibility. The
import of petroleum products during the Financial Year was 10122
MMT as against 9.324 MMT in the previous year.

Projects

IndianQil spent a total of ¥ 37287 Crore during the year, which
includes 36,469 Crore on projects and %818 Crore towards
investment in joint ventures and subsidiaries. IndianOil single-
handedly contributes to more than 25% of the total CAPEX
incurred by PSUs under the Ministry of Petroleum & Natural Gas.
The Company is currently spearheading the management of 120
projects of varying magnitudes, with a cumulative capital cost
of approximately ¥2.4 Lakh Crore, aimed at consolidating and
enhancing its leadership position in the market.

CAPEX (% Crore)

2020-21 2021-22 W 2022-23

36,469 37,287
30,391

24151 26,635 28,684

4,633
3756 g5

Capital Projects Equity Investment Total

IndianQil - Consolidating the future with 131% of capex
utilisation during 2022-23

IndianOil spent a total of ¥ 37287 Crore during the
year, which includes ¥ 36,469 Crore on projects
and % 818 Crore towards investment in joint ventures
and subsidiaries
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During 2022-23, IndianOil made significant investments in its
refining infrastructure, undertaking various projects to expand
refining capacity and improvement projects in its refineries. These
included expanding the capacity of Barauni Refinery from 6.0 to
9.0 MMTPA, increasing the capacity of Panipat Refinery from 15 to
25 MMTPA, implementing the petrochemical and lube Integration
project at Gujarat Refinery, constructing the grassroot Para Xylene
and Purified Terephthalic Acid Plant at Paradip Refinery, and
establishing an acrylics/oxo alcohol project at the Gujarat Refinery,
among other initiatives.

In addition to focusing on refining, IndianOil is also investing in the
development of a technology centre at its second R&D Campus in
Faridabad. This technology centre will serve as a centre of excellence
for research related to alternate energy and will play a significant
role in achieving IndianQil's long-term sustainability goals.

Furthermore, your Company is committed to enhancing its pipeline
infrastructure and has undertaken several key projects in this area.
These projects include the construction of the new Mundra Panipat
Crude Oil Pipeline, the Ennore - Thiruvallur - Bengaluru - Puducherry
- Nagapattinam - Madurai - Tuticorin Natural Gas Pipeline, the Koyali
- Ahmednagar - Solapur Pipeline, and the replacement of existing
twin 42" offshore pipelines at Vadinar. IndianQil is also involved in
various joint venture pipeline projects, such as the North East Gas
Grid Project, Kandla Gorakhpur LPG Pipeline, and the Mehsana -
Bhatinda & Bhatinda - Gurdaspur natural gas pipeline.

Apart from focusing on its core business, IndianQil is also actively
focused on adopting greener technologies, which includes
incorporating green hydrogen usage in its refineries, substituting
naphtha with gas, and exploring alternative fuels. These initiatives
are aimed at reducing emissions, minimising environmental
impact, and supporting the transition to a more sustainable and
environmentally friendly energy landscape.

IndianQil - Empowering lives, fuelling progress

Directors’ Report

Health, Safety & Environment (HS&E)

The Company believes that good Health, Safety & Environment
(HS&E) performance is an integral part of efficient and profitable
business management and therefore is committed to conducting
its business with a strong environmental conscience, ensuring
sustainable development, safe workplaces, and enrichment of the
quality of life of its employees, customers, and the community. All
refineries of the Company are certified to 1ISO:14064 standards for
sustainable development as well as for the Occupational Health
& Safety Management System (I1SO:45001), besides having fully
equipped occupational health centres.

The HS&E activities of the Company are reviewed periodically in
the Board meetings. During the year, various capability building,
and training programmes were conducted on safety-related topics
covering the entire spectrum of activities of the Company.

During the year, occupation health related activities like Health and
Safety at Work - A key factor in economic success’ - modalities for
medical examination of contract workers, uniform implementation
of the WHO Healthy Workplace model in IndianQil locations,
creation of TB-Free workplaces at IndianQil, updation of OHS
Portal and emergency planning in case of chemical exposures
were organised.

In addition, various capability building, and training programmes
were conducted on safety-related issues, such as all India
campaigns for safe decantation of Tank Trucks (TT), safe TT driving,
simulator-based training, HAZOP and risk analysis, issuance of
various guidelines & SOPs, etc.
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Chairman with Sekmai, Manipur bottling plant team

Human Resources

The total strength of employees as on March 31, 2023 was 31095,
of which 2726 were women employees. The total strength includes
18485 executives and 12610 non-executives. During the vyear,
the Company recruited 1075 executives. To further the cause of
apprenticeship training in the country, the Company engaged
3693 apprentices under various categories like Trade,Technician,
Fresher, skill-certificate holder, which constitutes 11.87% of the
total workforce. The apprentices were imparted practical inputs
with a structured monitoring and assessment methodology.

The Company scrupulously follows the Presidential Directives
and guidelines issued by the Government of India regarding the
reservation in services for SC/ST/OBC/PwBD (Persons with
Benchmark Disabilities)/ex-servicemen/Economically  Weaker
Sections (EWSs) to promote inclusive growth. Rosters are
maintained as per the directives and are regularly inspected by the
Liaison Officer(s) of the Company as well as the Liaison Officer of
the Government of India to ensure proper compliance. Grievance/
Complaint Registers are also maintained at Division/Region/ Unit
levels for registering grievances from OBC/SC/ST employees
and efforts are made to promptly dispose of the representations/
grievances received. In accordance with the Presidential Directive,
the details of representation of SC/ST/OBC in the prescribed
format are attached as Annexure - | to this Report.

A new integrated portal ‘e-Sambandh’ has been
launched which will be the single touch point for all the
needs of retiring as well as retired employees, catering
to all superannuation formalities, PRMBF needs, SABF
pension and Ex-gratia related information etc - all at
one place

The provision of 4% reservation for persons with disabilities, in
line with the Government of India's guidelines/instructions were
implemented by the Company. Necessary concessions/relaxations
in accordance with the rules in this regard were extended to
physically challenged persons in recruitment.

During the year, cordial industrial relations were maintained
across the Company'’s installations. The Company provides
comprehensive welfare facilities to its employees to take care of
their health, efficiency, economic betterment, etc.,, and to enable
them to give their best at the workplace. The Company supports
participative culture in the management of the enterprise and has
adopted a consultative approach with collectives, establishing a
harmonious relationship for industrial peace, thereby leading to
higher productivity.

A new integrated portal 'e-Sambandh’ has been launched which
will be the single touch point for all the needs of retiring as well
as retired employees, catering to all superannuation formalities,
PRMBF needs, SABF pension and ex-gratia related information
etc - all at one place. ‘Paramrash’ - an employee assistance
programme was started in December 2022, extending the ambit
of mental wellness to cover family members of employees as well.
More than 6000 employees and their family members attended
the mental wellness and sensitisation workshops during 2022-23.

In a historic first, IndianQil signed a Statement of Intent (SOI) with
Capacity Building Commission (CBC), Government of India for
knowledge partnership, support for implementation of Framework
of roles, activities, and competencies and for conducting
capacity building workshops for government officials and other
stakeholders.

Particulars of Employees

The provisions of Section 134(3)(e) of the Act are not applicable
to a Government Company. Consequently, details on Company’s
policy on Directors’ appointment and other matters as required
under Section 178 (3) of the Act, are not provided.

Similarly, Section 197 of the Act is also exempt for a Government
Company. Consequently, there is no requirement of disclosure
of the ratio of the remuneration of each Director to the median
employee’s remuneration and other such details, including the
statement showing the names and other particulars of every
employee of the Company, who if employed throughout/part of
the Financial Year, was in receipt of remuneration in excess of the
limits set out in the Rules are not provided in terms of Section
197 (12) of the Act read with Rule 5 (1)/(2) of the Companies
(Appointment and Remuneration of Managerial Personnel)
Rules, 2014.

Hindi Implementation

The Company is committed to use Hindi as Official Language in the
day- to-day functioning at its various offices/locations/units. The
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IndianQil - Strengthening inclusiveness and accelerating
progress

provisions of the Official Language Act, 1963, and Rules notified
thereunder were complied with. The communications received in
Hindi including any application, appeal or representation written
or signed by an employee in Hindi are replied to in Hindi. Official
Language Implementation Committees (OLIC) have been formed
in all offices/units to review the progress of implementation of
official language policies. The Parliamentary Committee on Official
Language during their inspections of various offices/locations/
units of the Company, commended its efforts in implementation of
Official Language across the country.

Corporate Social Responsibility

IndianOil believes that CSR is the continuing commitment to
conduct its business activities ethically and contribute to the
economic development while improving the quality of lives of the
local communities, especially in the vicinity of its establishments.
IndianOil's Corporate Social Responsibility (CSR) thrust areas
include 'Safe drinking water, ‘Healthcare and sanitation, ‘Education
and employment-enhancing vocational skills, '‘Rural development’,
‘Environment sustainability', 'Empowerment of women and socially/
economically backward groups, etc.

During the year, as against the CSR budget of X 257.55 Crore (2%
of the average profit of the previous three years X 35107 Crore
minus excess spent in previous year X 93.52 Crore), the Company
spent a higher sum of X 264.03 Crore to ensure continuity in the
planned CSR activities including many flagship projects resulting
in carry over of X 6.48 Crore for setting off in succeeding years. A
report on the Company's CSR activities as per the provisions of the
Companies Act, along with CSR highlights for the year is attached
as Annexure - Il to the Report. The CSR policy of the Company
can be accessed on the Company website: https://www.iocl.com/
download/IOC S&CSR Policy.pdf.

Directors’ Report

Right to Information Act (RTI)

An elaborate mechanism is in place across the Company to deal
with the matters relating to The Right to Information Act 2005. To
meet the requirement of the Act and to ensure compliances of its
various provisions, your Company has 01 designated Nodal Officer,
30 First Appellate Authorities (FAAs), 40 Central Public Information
Officers (CPIOs) and 40 Assistant Public Information Officers
(APIOs) across all Divisions.

Under the proactive disclosure of the information as per section
4(1)(b), information has been made available on your Company'’s
official website - www.iocl.com and is regularly updated as
well. Your Company has aligned with the On-line RTI portal
of Department of Personnel and Training and, as such, all the
applications/appeals received through the portal, are disposed off
through electronic mode only.

5,312 requests and 601 first appeals were disposed off within the
prescribed timeline, during 2022-23. 202 second appeals were
disposed off, by the Central Information Commission, New Delhi
without having any observation of penalty imposition/disciplinary
action.

Compliance with the Sexual Harassment of Women
at Workplace (Prevention, Prohibition & Redressal)
Act, 2013

The provisions of the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013, have been
implemented across the Company with clear objective of
providing protection to women against sexual harassment at the
workplace and for the prevention and redressal of complaints of
sexual harassment. Internal Committees have been set up at every
Unit/Region/Head Office level, headed by senior-level women
employee to deal with sexual harassment complaints, if any.

Six complaints of sexual harassment were pending as on April
01, 2022. During 2022-23, eight complaints were received, and
nine complaints were disposed off. As on March 31, 2023, five
complaints were pending.

Regular workshops are held, especially for women employees,
to raise awareness about their rights and facilities at workplace
and emphasising the provisions of the Act. Gender sensitisation
programmes for the male employees are also conducted regularly.
Newly recruited employees in the Company are made aware of the
provisions of the Act and the measures adopted by the Company to
prevent such incidents. During the year, 43 workshops/awareness
programmes were conducted, and 1222 employees participated in
the Workshops/Awareness Programmes.

Vigilance

The vigilance function operates with the objective of ensuring
maintenance of the highest level of integrity throughout the
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IndianQil - Thrusting upon transparency in operations,
supplies and deliveries to empower its journey as a global
energy company

Company. The Vigilance department not only acts as a link
between the Company and the Central Vigilance Commission
but also advises the organisations in all matters pertaining to
vigilance. The Vigilance department takes preventive, punitive
and participative measures with emphasis on the preventive
and participative aspects, and also helps in establishing effective
internal control systems and procedures for minimising systemic
failures. During the year, 138 Vigilance Awareness programs were
conducted, which were attended by over 7000 employees.

Disciplinary action under applicable conduct, Discipline and
Appeal Rules 1980 and Certified Standing Orders are taken
by the Company for irregularities/lapses. During the year 75
Disciplinary matters related to Vigilance cases were disposed
off and 34 cases were pending at the end of the year. The
cases pertain to irregularities such as indiscipline, dishonesty,
negligence in performance of duty or neglect of work etc. The
Company continuously and regularly endeavors to ensure fair and
transparent transactions through technology interventions and
system/process reviews in consultation with the Central Vigilance
Commission and internal Vigilance set up.

Public Deposit Scheme

The Public Deposit Scheme of the Company was closed with effect
from August 31, 2009. The Company has not invited any deposits
from the public during the year and no deposits are outstanding
as on March 31, 2023, except the old cases amounting to X 55,000,
which remain unpaid due to unsettled legal/court cases.

Corporate Governance

Your Company always endeavours to adhere to the highest
standards of corporate governance, which are within the control of
the Company. A comprehensive Report on Corporate Governance

inter-alia highlighting the efforts of the Company in ensuring
transparency, integrity and accountability in its functioning has
been incorporated as a separate section, forming a part of the
Annual Report. The certificate issued by the Practicing Company
Secretary on Compliance with Corporate Governance guidelines
is annexed to the Report on Corporate Governance.

Management’s Discussion & Analysis Report

The Management's Discussion and Analysis (MDA) Report, as
required under Corporate Governance guidelines, has also been
provided as a separate section forming a part of the Annual Report.

Business Responsibility & Sustainability Report

IndianQil has been publishing its Business Responsibility Report,
providing information on the various initiatives taken with respect to
environmental, social and governance perspectives, in accordance
with the directives of SEBI and is hosted on the website of the
Company.

SEBI vide notification issued in May 2021 has introduced a
new sustainability related report “Business Responsibility and
Sustainability Report” (BRSR), which would replace the existing
"Business Responsibility Report” (BRR). The BRSR is a notable
departure from the existing BRR and a significant step towards
bringing sustainability reporting at par with the financial reporting.
The BRSR is hosted on the website of the Company on the link
https://www.iocl.com/business-responsibility-report.

Audit Committee

The Audit Committee of the Board comprised of three members
as on March 31, 2023; with all Independent Directors. The
observations/recommendations made by the Audit Committee
during the year were put up to the Board and the same were
accepted by the Board. Other details of the Audit Committee, such
as its composition, terms of reference, meetings held, etc, are
provided in the Corporate Governance Report.

Other Board Committees

The details of other Board Committees, their composition and
meetings, are also provided in the Corporate Governance Report.

Code of Conduct

The Board of the Company has enunciated a Code of Conduct
for the Directors and Senior Management Personnel, which was
circulated to all concerned and was also hosted on the Company's
website. The Directors and Senior Management Personnel have
affirmed compliance with the code of conduct for the year 2022-23.

Risk Management

Risk management plays a vital role in the Company, serving as a
fundamental pillar of its strategic decision-making process. Your
Company’s robust risk management framework not only minimises
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potential disruptions and financial losses but also fosters a resilient
and agile organisational ecosystem that thrives in the face of
uncertainty. With risk management as a core component of the
governance structure, the Company demonstrates an unwavering
commitment to prudent and responsible business practices,
driving sustainable growth and long-term value creation. The
Enterprise Risk Management (ERM) framework in the Company
encompasses practices relating to risk identification, assessment
and categorisation, analysis, mitigation and monitoring of the
strategic, operational, legal and compliance risks which are
managed through its internally designed ERM portal as effective
risk management serves as the compass guiding the Company
towards sustainable success, ensuring proactive identification,
assessment, and mitigation of potential threats while unlocking
new possibilities for growth and innovation.

The Company has constituted a Risk Management Committee
(RMC), a sub-committee of the Board, to oversee risk management
activities. In addition, a Risk Management Compliance Board (RMCB)
comprising of senior management personnel and headed by the
Chief Risk Officer has also been formed which periodically reviews
the various risks associated with the Company's business. Moreover,
significant findings at the unit level are also put up for discussion during
the RMCB meeting. All changes in the Risk register as suggested by
RMCB are made after approval of RMC. A report is, thereafter, put
up to the Audit Committee and the Board. Two Meetings of the Risk
Management Committee were held during the year.

Internal Financial Controls

The Company put in place adequate internal financial controls for
ensuring efficient conduct of its business in adherence with laid-
down policies; safeguarding of its assets; prevention and detection
of frauds and errors; accuracy and completeness of the accounting
records; and timely preparation of reliable financial information,
which is commensurate with the operations of the Company.

The Company has a separate Internal Audit department headed
by an Executive Director, who reports to the Chairman. The
Internal Audit department has a mix of officials from finance and
technical functions, who carry out extensive audit throughout
the year. The statutory auditors are also required to issue the
Independent Auditor's Report on the Internal Financial Controls
over financial reporting of the Company under Clause (i) of Sub-
Section 3 of Section 143 of the Companies Act 2013. The report
issued thereupon has been attached along with the Standalone
and Consolidated Financial Statements, respectively.

The Board believes that the systems in place provide a reasonable
assurance that the Company’s internal financial controls are
designed effectively and are operating as intended.

Statutory Auditors

The Office of the Comptroller & Auditor General of India had
appointed the Statutory Auditors for the Financial Year 2022-
23. The Auditors have confirmed that they are not disqualified
from being appointed as Auditors of the Company. The Notes
on the financial statement referred to in the Auditors’ Report

Directors’ Report

- el R

IndianOil

With 60,000+ customer touch points across India, IndianOil
proudly accompanies every Indian on his journey

are self-explanatory. The Auditors' Report does not contain any
qualification or adverse remark. In addition, the Company has also
engaged them for Limited Review and Tax Audit for the Financial
Year 2022-23.

The Auditors' remuneration for the year was fixed at X 2.60 Crore,
% 1.50 Crore and X 0.50 Crore for Statutory Audit, Limited review,
and Tax Audit respectively along with applicable taxes and
reasonable out of pocket expenses. In addition, fees were paid to
Statutory Auditors for other certification jobs. The total amount
paid/payable to the Statutory Auditors for all services rendered to
the Company during 2022-23 was < 5.39 Crore.

Comptroller and Auditor General of India (C&AG) Audit

Supplementary Audit of Financial Statements: The Standalone
and Consolidated Financial Statement for the Financial Year ended
March 31, 2023, were submitted to the C&AG for supplementary
audit. The C&AG has conducted supplementary audit and
issued NIL comments. The NIL comment certificate is attached
in this Annual Report after the Financial Statements. This is the
17" consecutive year that your Company has received such NIL
comment on its Financial Statement.

C&AG paras from other audits: In addition to the supplementary
audit of the financial statements mentioned above, the C&AG
conducts audits of various nature including Inspection audit,
Thematic audit, Proprietary audit, etc. As on March 31, 2023, there
are twenty-one pending audit paras on various subjects including
Short realisation from Disposal of a land, Abandoned Exploration
& Production (E&P) Project, Maintenance of grade wise costing
of Petrochemicals, Extra cost due to delay in finalisation of tender,
Pradhan Mantri Ujjwala Yojna (PMUY) to unentitled persons,
Avoidable entry tax, Updation of daily price change at Retail
Outlets, Recovery of turnover tax, expenditure turning infructuous
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due to non-adherence pollution clearance requirement, utilisation
of spectrum, procurement from MSME, Infructuous expenditure
due to participation in a low hydrocarbon and risky E&P block,
supply logistics and employee benefits like EPF contribution on
leave encashment, Encashment of Earned leave and sick leave,
Stagnation Relief, Performance Related Pay, Shift allowance,
Project Allowances, Long Service Award, Conveyance Running
and maintenance expenses. The replies to these paragraphs have
been submitted and the status reports are also being furnished
from time to time.

Cost Audit

The Company maintains cost records as required under the
provisions of the Companies Act. The Company had appointed Cost
Auditors for conducting the audit of the cost records maintained
by its refineries, lube blending plants and other units for 2022-23.
A remuneration of X 22.70 Lakh and applicable taxes was fixed by
the Board for payment to the cost auditors for 2022-23, which was
ratified by the shareholders in the last AGM. The cost audit reports
are filed by the Central Cost Auditor with the Central Government
in the prescribed form within the stipulated time.

Secretarial Audit

The Board had appointed Mehta & Mehta, Company Secretaries,
to conduct the Secretarial Audit for 2022-23. The Secretarial
Auditor in their report have stated that during the period under
review, the Company has complied with the provisions of the Act,
Rules, Regulations, Guidelines, Standards, etc., except as under:

- the requirement of having atleast one-Woman Independent
Director for the period 06.11.2022 to 31.03.2023.

- the requirement of having at least half of the Board of
Directors as Independent Director for the period 01.04.2022 to
0310.2022 and 06.11.2022 to 31.03.2023.

- performance evaluation of Independent Directors by the
entire Board of Directors and review of performance of Non-
Independent Directors, the Board of Directors as a whole
and the Chairperson of the Company by the Independent
Directors.

In this regard, it is clarified that the Company being a Government
Company under the administrative control of the Ministry of
Petroleum & Natural Gas, the selection, appointment of Directors,
(including Independent Director and Women Director) terms and
conditions and remuneration of functional directors, vests with the
Government of India as per Government guidelines. Further, the
Ministry of Corporate Affairs, vide notification dated June 05, 2015,
has provided exemption to Government Companies, regarding the
provisions related to evaluation of performance of Directors under
the Companies Act, 2013, as the evaluation is carried out by the
administrative ministry.

The Secretarial Audit report for the year ended March 31, 2023,
issued by Mehta & Mehta, Company Secretaries, is attached as
Annexure - lll to this report.

Reporting of Frauds by Auditors

The Auditors in their report for the year have not reported any
instance of fraud committed by the officers/employees of the
Company.

Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order 2012

In line with the Public Procurement Policy of the Government of
India, as amended, the Company is required to procure minimum
25% of the total procurement of Goods and Services from MSEs,
out of which 4% is earmarked for procurement from MSEs owned
by SC/ST entrepreneurs and 3% from MSEs owned by women.

The procurement from MSEs (excluding crude oil, petroleum products & natural gas, APl line pipes, proprietary items and single line items

of value greater than ¥ 50 Crore) during 2022-23 was as under:

PARAMETERS TARGETS ACTUAL
Total procurement from MSEs (General, SC/ST & Women) 25% 29.21%
Procurement from SC/ST MSEs 4% 0.86%

(Sub-target out of 25%)
Procurement from Women owned MSEs 3% 0.35%

(Sub-target out of 25%)
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The deficit of 314% and 2.65% under the sub-targets was due
to non-availability of vendors in the sub-category; however, the
overall target was achieved by procurement from other micro and
small enterprises in line with the policy.

Several initiatives were undertaken to identify the entrepreneurs
for procurement of goods and services from MSEs owned by
SC/ST and women enterprises, including total 93 nos. of vendor
development programmes.

Subsidiaries, Joint Ventures & Associates

During 2022-23, the Company acquired 25% equity stake in
Cauvery Basin Refinery and Petrochemicals Limited, a company
established for Setting up of a 9 MMTPA refinery project at
Nagapattinam, Tamil Nadu. The Company has also incorporated
a wholly owned subsidiary company in GIFT City Gujarat named
|OC Global Capital Management IFSC Limited in May 2023,

As required under the provisions of the Companies Act, 2013, a
statement on the performance and financial position of each of the
subsidiaries, joint venture companies and associates is annexed to
the Consolidated Financial Statements. The financial statements of
the subsidiaries have also been hosted on the Company website
www.iocl.com under the ‘Financial Performance’ section.

In accordance with the provisions of SEBI guidelines, your
Company has framed a policy for determining material
subsidiaries, which can be accessed on the Company's website at
https://www.iocl.com/download/Material Subsidiary Policy.pdf

Related Party Transactions (RPTs)

In line with the provisions of the Companies Act, 2013 &
SEBI (LODR) as amended from time to time, a policy on
material RPTs has been framed, which can be accessed at:
https://www.iocl.com/download/RPT_Policy.pdf.

During the year, the Company had entered into transactions with
related parties, which could be considered material in accordance
with the policy of the Company on materiality of related party
transactions. The Company has obtained the approval of Audit
Committee as well as Shareholders for such material RPTs as per
the provisions of the SEBI (LODR).

Further, all such RPTs were on arm’s length basis and in the
ordinary course of business and approved by the Audit Committee.
Therefore, there is no transaction which needs to be reported in
Form No. AOC-2, in terms of Section 134(3)(h) read with Section
188 of the Act and Rule 8(2) of the Companies (Accounts)
Rules, 2014.

The disclosures related to RPTs in accordance with applicable
accounting standards are provided at Note-37 of the Standalone
Financial Statement.

Directors’ Report

Energy Conservation, Technology Absorption and
Foreign Exchange Earnings and Outgo

Energy conservation is accorded utmost importance across
various operations in the Company. The performance of all units
is monitored on a continuous basis and efforts are made for
continuous improvement by incorporating the latest technologies
and global best practices. The various energy conservation
measures implemented across the refineries during the year,
resulted in energy saving as well as monetary saving.

In accordance with the provisions of the Companies Act, 2013,
and rules notified thereunder, the details relating to Energy
Conservation, Technology Absorption and Foreign Exchange
Earnings and Outgo are annexed as Annexure - IV to the Report.

Board of Directors & Key Managerial Personnel

The following changes occurred in the Board / Key Managerial
Personnel of the Company:

1. Shri S. K. Gupta, Director (Finance) ceased to be a Director
w.e.f. October 03, 2022 consequent upon his appointment as
Chairman & Managing Director of GAIL (India) Ltd.

2. Shri Sanjay Kaushal was appointed as Chief Financial Officer
w.e.f. October 03, 2022.

3. Ms. Lata Usendi ceased to be an Independent Director w.ef.
November 06, 2022 consequent upon her completion of
tenure.

4, Shri Sunil Kumar was appointed as a Government Nominee
Director w.e.f. December 28, 2022.

5. Dr. Navneet Mohan Kothari, Government Nominee Director
ceased to be a Director wef. March 25, 2023 consequent
upon his completion of tenure.

6. Shri Ranjan Kumar Mohapatra, Director (Human Resources)
ceased to be a Director w.e.f. May 03, 2023 consequent upon
completion of his tenure.

7. Shri D. S. Nanaware, Director (Pipelines) ceased to be a
Director w.ef. July 01, 2023 consequent upon completion of
his tenure.

Shri Satish Kumar Vaduguri, Director (Marketing) is liable to retire
by rotation and being eligible is proposed to be re- appointed at
the forthcoming Annual General Meeting (AGM). His brief profile
is provided in the notice of the AGM.

Independent Directors

The Company has received the Certificate of Independence from
the Independent Directors confirming that they meet the criteria
prescribed for Independent Directors under the provisions of
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the Companies Act, 2013, and SEBI (LODR). The Independent
Directors have confirmed that they are registered with the
Database maintained by the Indian Institute of Corporate Affairs
(IICA) under the Ministry of Corporate Affairs.

The Company being a Government Company, the power to
appoint Directors (including Independent Directors) vests with the
Government of India. The Directors are appointed by following a
process as per laid down guidelines. In the opinion of the Board, the
Independent Directors possess the desired expertise, experience
and integrity.

A separate meeting of Independent Directors was held during the year
as per the provisions of the Companies Act, 2013, and SEBI (LODR).

Board Meetings

During the year, 12 meetings of the Board of Directors were held.
The details of the meetings attended by each Director are provided
in the Corporate Governance Report and, hence, not repeated to
avoid duplication.

Board Evaluation

The provisions of Section 134(3)(p) of the Companies Act, 2013,
require a listed entity to include a statement indicating the manner
of formal evaluation of performance of the Board, its Committees
and of individual Directors. However, the said provisions are
exempt for Government Companies as the performance evaluation
of the Directors is carried out by the administrative ministry, i.e,,
Ministry of Petroleum and Natural Gas (MoP&NG), as per laid-
down evaluation methodology.

Significant and Material Orders Passed by the
Regulators or Courts

No significant and material orders were passed by the regulators or
courts or tribunals, during the year that impact the going concern
status of the Company and its operations in the future.

Vigil Mechanism/Whistle-Blower Policy

The Company promotes ethical behaviour in all its business activities
and has put in place a mechanism for reporting illegal or unethical
behaviour. The Company has established a robust Vigil Mechanism
and a whistle-blower policy in accordance with the provisions of
the Act and Listing Regulations. Under the whistle-blower policy,
employees are free to report any improper activity resulting in
violation of laws, rules, regulations, or code of conduct by any of
the employees to the Competent Authority or Chairman of the Audit
Committee, as the case may be. Any complaint received is reviewed
by the Competent Authority or Chairman of the Audit Committee
as the case may be. No employee has been denied access to the
Audit Committee. The policy on Vigil Mechanism/Whistle-Blower
can be accessed on the Company's website at: https://www.iocl.
com/InvestorCenter/pdf/Whistle Blower policy.pdf.

Details of Loans/Investments/Guarantees

The Company has provided loans/guarantees to its subsidiaries,
joint ventures and associates and has made investments during the
year in compliance with the provisions of the Companies Act, 2013,
and rules the notified thereunder. The details of such investments
made, and loans/guarantees provided as on March 31, 2023 are
provided in Notes No.4, 36, 37 and 42 of the Standalone Financial
Statement.

Annual Return

As required under the provisions of the Companies Act, 2013,
the draft Annual Return for the year 2022-23 is hosted on the
Company'’s website and can be accessed from the link: https://
www.iocl.com/annual-return.

Compliance with Secretarial Standards

The Company complies with the applicable Secretarial Standards
issued by the Institute of Company Secretaries of India (ICSI).

Credit Rating of Securities

The credit rating assigned by rating agencies for the various
debt instruments of the Company is provided in the Corporate
Governance Report. As required under SEBI guidelines, the Audit
Committee had a meeting with Credit Rating Agencies in March
2023.

Investor Education & Protection Fund (IEPF)

The details of unpaid/unclaimed dividends and shares transferred
to the IEPF in compliance with the provisions of the Companies
Act, 2013, have been provided in the Corporate Governance Report.

Material Changes Affecting the Company

There have been no material changes and commitments affecting
the financial position of the Company between the end of the
Financial Year and date of this report. There has been no change
in the nature of the business of the Company.

Details of application made or any proceeding
pending under the Insolvency and Bankruptcy
Code, 2016 (31 of 2016) during the year along with
their status as at the end of the Financial Year

No applications were made during the year and no proceedings
are pending against the Company under the Insolvency and
Bankruptcy Code 2016 (31 of 2016).
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Details of the difference between the amount of the
valuation done at the time of one-time settlement
and the valuation done while taking a loan from
the banks or financial institutions along with the
reasons thereof

There were no instances of one-time settlements during the year
2022-23.

Directors’ Responsibility Statement

Pursuant to Section 134(3)(c) of the Companies Act, 2013
pertaining to the Directors' Responsibility Statement, it is hereby
confirmed that:

(a) in the preparation of the Annual Accounts, the applicable
accounting standards had been followed alongwith proper
explanation relating to material departures;

(b) the Directors selected such accounting policies and applied
them consistently and made judgements and estimates that
are reasonable and prudent so as to give a true and fair view of
the state of affairs of the Company at the end of the Financial
Year and of the profit and loss of the Company for that period;

(c) the Directors took proper and sufficient care for the
maintenance of adequate accounting records in accordance
with the provisions of the Companies Act, 2013 for
safeguarding the assets of the Company and for preventing
and detecting fraud and other irregularities;

(d) the Directors prepared the annual accounts on a going
concern basis; and

(e) the Directors laid down internal financial controls to be
followed by the Company and that such internal financial
controls are adequate and were operating effectively.

Directors’ Report

(f) the Directors devised proper systems to ensure compliance
with the provisions of all applicable laws and that such
systems were adequate and operating effectively.
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Annexure-I|

SC/ST/OBC Report - |

Annual Statement showing the representation of SCs, STs and OBCs as on January 1, 2023 and number of appointments made
during the preceding calendar year

Name of the Public Enterprises : Indian Oil Corporation Limited

Groups Representation of SCs/STs/ Number of appointments made during the calendar year 2022
OBCs (As on 01.01.2023)

By Direct Recruitment By Promotion By Deputation/Absorption

Total No.of SCs STs OBCs Total SCs STs OBCs Total SCs STs Total SCs STs
Employees
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15
Executives -
A 18425 3140 1378 4758 1094 186 ? 405 3509 613 271 - - -
Non-executives -
B 4493 722 462 738 - - - - 317 47 21 - - -
C 7873 1437 611 2617 343 66 37 140 1603 286 105 - - -
D (Excluding 3N 49 24 95 101 12 W 37 - - - - - -
Sweeper)
D (Sweeper) - - - - - - - - - - - - - -
Total 31102 5348 2475 8208 1538 264 121 582 5429 946 397 - - -

(Executives plus
Non-executives)

SC / ST/ OBC Report - Il

Annual Statement showing the representation of SCs, STs and OBCs in various group A services as on January 1, 2023 and
number of appointments made in the service in various grades in the preceding calendar year

Pay Scale Representation of SCs/STs/ Number of appointments made during the calendar year 2022
(in3) OBCs (As on 01.01.2023) By Direct Recruitment By Promotion By Deputation/
Absorption
Total No.of SCs STs OBCs Total SCs STs OBCs Total SCs STs Total SCs STs
Employees
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15
40000 - 140000 121 21 4 44 93 17 4 35 2 - - - - -
50000 -160000 2526 440 177 817 984 166 68 368 138 22 10 - - -
60000 - 180000 1203 190 77 358 13 2 2 2 2 1 - - - -
70000 - 200000 5322 844 411 1678 No recruitment is made in this Group. 1281 211 110 - - -
80000 - 220000 3454 569 245 909 No recruitment is made in this Group. 556 90 50 - - -
90000 - 240000 2173 413 172 442 4 1 - - b26 99 30 - - -
100000 - 260000 1330 247 132 276 No recruitment is made in this Group. 354 68 34 - - -
120000 - 280000 1243 265 103 176 No recruitment is made in this Group. 298 69 20 - - -
120000 - 280000 697 107 44 53 No recruitment is made in this Group. 192 31 12 - - -
120000 - 280000 273 37 1 3 No recruitment is made in this Group. 115 17 4 - - -
150000 - 300000 83 7 2 2 No recruitment is made in this Group. 45 5 1 - - -
Grand Total 18425 3140 1378 4758 1094 186 74 405 3509 613 271 - - -
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Annexure - Il

Highlights of CSR Activities

IndianOil's corporate social responsibility (CSR) objective is deeply
embedded in its Vision/Mission statement, which emphasises the
enrichment of community life, ecological balance, and heritage
preservation through a strong environmental conscience. The
Company's CSR focus areas consists of healthcare and sanitation,
safe drinking water, education, vocational skills for employment
enhancement, rural development, environmental sustainability,
and the empowerment of women and socially/economically
disadvantaged groups.

The primary purpose of IndianQOil's CSR activities is to enhance
the quality of life in diverse communities, particularly marginalised
and underprivileged sections. As a responsible corporate entity,
IndianQil not only ensures the uninterrupted supply of essential
petroleum products and services throughout the country but also
exceeds the prescribed CSR budget (2% of the average net profit
of the previous three financial years) mandated by the Companies
Act, 2013.

IndianOil has consistently demonstrated its unwavering
commitment to CSR. The Company has sponsored and supported
a wide range of community development projects, making a
positive impact on numerous stakeholders across the nation with
approximately 466 projects.

During 2022-23, IndianQil allocated 167.85 Crore (approximately
64% of the total CSR expenditure) to the thematic area of ‘Health
and Nutrition' out of a total expenditure of X264.03 Crore. This
allocation aligns with the guidelines provided by the Department
of Public Enterprises (DPE) for CSR expenditure by Central Public
Sector Enterprises (CPSEs). IndianQil's dedication to the upliftment
of aspirational districts is evident, as the Company spent 334.30
Crore in 42 Aspirational Districts during the same period assigned
by the DPE.

Key CSR initiatives during 2022-23

The details of major CSR activities during the year are as
under:

Cheetah introduction project

Under the species recovery program of the Government of India
(Gol), species which become extinct are restored in their historic
natural habitat. To restore the Cheetah , which had become extinct
in India in 1952, Kuno National Park (KNP), Madhya Pradesh is the
first site in India selected by the Ministry of Environment Forests
and Climate Change (MoEF&CC) for Cheetah Introduction Project.
IndianQil supported National Tiger Conservation Authority (NTCA)
for cheetah habitat management, eco development, community
support and veterinary healthcare.

Annexure of Directors’ Report
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Actions that matter, impact that lasts - IndianOil CSR

Intensive TB Elimination Project

As per the WHO report, every year 10 Million people fall ill with
tuberculosis (TB). About one-quarter of the world's population has
TB infection and One-fourth of the global incident TB cases occur
in India annually. In line with the vision of the Prime Minister, the
Government of India is committed to eradicate TB by 2025, five
years ahead of UN Sustainable Development Goals.

IndianOil along with the Central TB Division (CTD), MoH&FW
and the states of Uttar Pradesh, Chhattisgarh, Maharashtra &
Uttarakhand is working towards achieving the TB elimination goal.
Under the project, IndianQil is supplementing the efforts of Gol
in the above mentioned 4 states for early diagnosis of TB. The
project includes provision of 251 Molecular diagnostic machines,
49 handheld X-ray machines, 18 mobile medical vans for diagnosis
of TB and running Active case finding campaign at an estimated
total cost of about X 79.0 Crore. The project is expected to touch
lives of around 4 Lakh patients in the 4 states annually.

- L _— =

MoU signing ceremony between IndianQil, Central TB
Division and the states of Uttar Pradesh and Chhattisgarh for
Intensive TB Elimination Project
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Comprehensive Cancer Care

According to the report released by the ICMR and the Bengaluru-
based National Centre for Disease Informatics and Research, the
number of cancer cases in India was estimated to be 14.6 lakh
in 2022 and may increase to 15.7 lakh by 2025. IndianOil being
a responsible corporate has come up with a focused approach
towards providing affordable cancer care treatment to the society.
In the last few years, IndianQil has contributed towards phase-
Il expansion of Tata Medical Centre at Kolkata, provided various
cancer care equipment at hospitals in Delhi, Barpeta, Muzzafarpur,
Varanasi, Sangrur, Mumbai, Vizag, Guwahati, etc. amounting to
about X 125 Crore. During 2022-23, IndianQil provided various
cancer care equipments to Sir Ganga Ram Hospital, New Delhi;
Barpeta Cancer Centre, Barpeta; Mahamana Pandit Madan Mohan
Malaviya Cancer Centre, Varanasi; Dr. B Barooah Cancer Institute,
Guwahati; Homi Bhabha Cancer Hospital, Visakhapatnam and
Homi Bhabha Cancer Hospital, Muzaffarpur. The cancer care
equipments provided to these 6 hospitals shall touch lives of
around 68,000 patients annually.

Robotic equipment for cancer surgery installed at Sir Ganga
Ram Hospital, New Delhi

Assam Oil School of Nursing, Digboi, Assam

As per Indian Nursing Council records, the nurse-population ratio in the country at present is 1.96 nurses per 1000 population. To meet
the growing demand for healthcare in India, and to create stable career and livelihood opportunities for young underprivileged girls, the
Assam Oil School of Nursing (AOSN) was established in Digboi in 1986 with dual objective; to provide quality education and training for
aspiring nurses and to ensure an adequate supply of qualified nurses in the country.

AOSN, the flagship programme of IndianQil, offers
a 3-year diploma program in General Nursing
and Midwifery (GNM) for young girls, enrolling
30 students annually. Additionally, since 2014, the
school has been admitting 30 students each year
for its 4-year B.Sc. (Nursing) course. During the
academic year 2022-23, 30 girls were enrolled in
the GNM course, while 22 girls were admitted to
the B.Sc. (Nursing) program.

Since its inception, the AOSN has successfully
trained and graduated 526 students from the
GNM course and 145 students from the B.Sc.
(Nursing) course, all of whom have achieved
100% placement records. The Assam Oil School of
Nursing plays a vital role in bridging the gap in the
availability of qualified nursing personnel in India
while empowering young girls by providing them
with valuable education and career opportunities

Students at Assam Oil School of Nursing, Digboi, Assam with special focus on North Eastern Region.

IndianOil Vidushi

The IndianOil Vidushi project, exemplifies the profound impact of investing in a girl's education. . As part of this initiative, underprivileged
girls who have completed their class XII education receive specialised coaching and mentoring to help them excel in competitive
examinations such as JEE Mains, JEE Advanced, and other Central and State Engineering College Entrance Examinations. Since its
inception, the project has made a significant difference in the lives of deserving girls.

The selection process involves written tests and personal interviews based on merit-cum-means criteria, with a maximum of 120 girls
chosen out of all applicants for Bhubaneswar, Patna, Noida, and Jaipur. IndianQil bears the entire cost of specialised coaching, study
materials, boarding, food, consumables, blankets, hygiene kits, dresses, and health insurance for the selected girls.
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Since inception of the program 532 girls have been coached out of
which 54 girls secured admissions in lITs, 93 Girls in NITs and 153
girls got admitted to other govt. college. Out of 119 girls coached
in 2022-23, 68 have cleared JEE mains. The project also offers
scholarships to students who successfully secure admission to IITs,
NITs, and government engineering colleges, providing financial
support throughout their four-year undergraduate programs. The
scholarship amount is 5,000 per month for students in IITs and
NITs, while students enrolled in other government engineering
colleges receive 4,000 per month. Since inception 197 girls
have been awarded with Vidushi Scholarships. The IndianQil
Vidushi project embodies the commitment of IndianOil towards
empowering and enabling underprivileged girls to pursue higher
education in engineering, creating a positive ripple effect in their
lives, communities, and the nation as a whole.

Students of the IndianQil Vidushi programme, Bhubaneswar
Centre receiving laptops and accessories for online classes

IndianOil Aarogyam

With the objective to deliver primary healthcare services directly to
people's doorsteps, particularly in rural areas, 'IndianOil Aarogyam'
project was launched during 2018-19, as a flagship Corporate
Social Responsibility (CSR) initiative. To achieve this objective,
twelve Mobile Medical Units (MMUs) have been deployed, each
comprising a 4-member medical team consisting of a Doctor,
Nurse, Nursing Attendant, and Driver-cum-Community Mobilizer.
These MMUs operate in the vicinity of three Refinery Units located
in Mathura (Uttar Pradesh), Bongaigaon (Assam), and Paradip
(Odisha).

The primary focus of the MMUs is to conduct comprehensive
health screenings, provide basic diagnostic services, and deliver
medical treatment to the residents of more than 144 villages
situated near the three Refinery Units. Since its inception the
scheme has covered over 12.5 Lakh patients. During the period of
2022-23, the target geographies witnessed a substantial patient
footfall of approximately 2.51 Lakh individuals, out of which around
1.03 Lakh were female patients. This highlights the project's
commitment to catering to the healthcare requirements of women

Annexure of Directors’ Report

in these areas, ensuring equal access to quality medical services.
The Mobile Medical Units, equipped with a skilled medical team,
the project contributes significantly to improving the overall well-
being of the communities residing near the Mathura, Bongaigaon,
and Paradip Refinery Units.

MMU treating patients at Malanda, a village in
Jagatsinghpur, Odisha

Institute of Chemical Technology, Mumbai-IndianOil
Odisha Campus (ICTM-10C), Bhubaneswar, Odisha

Institute of Chemical Technology, Mumbai-IndianQil Odisha
Campus (ICTM-IOC) is an esteemed educational institution
located in Bhubaneswar, Odisha, India. Established in collaboration
with Indian Oil Corporation Limited (IndianQil) and the Institute
of Chemical Technology (ICT), Mumbai, its primary objective is to
provide high-quality education and research opportunities in the
field of chemical technology.

ICTM-IOC is a branch campus of the Institute of Chemical
Technology, Mumbai, which is renowned for its excellence in
chemical engineering and technology. Through the partnership
between IndianOil and ICT, this state-of-the-art facility in
Bhubaneswar was established to meet the growing demands of
the chemical industry in eastern India.

The institutes offers undergraduate, postgraduate, and doctoral
programs across various disciplines of chemical engineering and
technology. The curriculum is designed to provide students with
a strong foundation in core subjects while offering specialised
knowledge in areas such as petroleum refining, petrochemicals,
polymers, and energy management. The courses are developed
to ensure students receive industry-relevant education that aligns
with the latest advancements in the field.

ICTM-IOC takes pride in its distinguished faculty, comprising
experienced professors and industry experts actively engaged in
research and consultancy projects. The institute is equipped with
state-of-the-art laboratories and research facilities that provide
students with hands-on training and exposure to cutting-edge
technologies. The emphasis on practical learning enables students
to develop a robust understanding of theoretical concepts and
their real-world applications.
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The Institute is offering 5-year integrated M. Tech, 2-year full
time M. Tech, 2-year Executive M. Tech and PhD in chemical
engineering and technology. ICTM-IOC prepares students to
become skilled professionals and contribute to the growth of the
chemical industry in India. The institute aims to conduct high-
end research in chemical engineering, petrochemicals, textiles,
pharmaceuticals, and energy, ultimately becoming a world-class
Center of Excellence in Chemical Engineering & Technology.

IndianQil contributed ¥ 12.01 Crore during 2022-23
out of the total planned expenditure of ¥ 51.83 Crore
towards development of Namo Ghat which includes
development of Ghat area; infrastructure creation for
public conveniences; cafeteria; water sports area;
Multipurpose area; visitors lounge; Visarjan Kund;
Approach road; etc

Institute of Chemical Technology, Mumbai-IndianQOil Odisha
Campus (ICTM-IOC), Bhubaneswar

Development of Namo Ghat by IndianOil Foundation (IOF)

IndianQil contributed towards IndianOil Foundation (IOF) for development in and around historical sites at Varanasi - Namo Ghat.
IndianQil contributed X 12.01 Crore during 2022-23 out of the total planned expenditure of X 51.83 Crore towards development of Namo
Ghat which includes development of Ghat area; infrastructure creation for public conveniences; cafeteria; water sports area; multipurpose
area; visitors lounge; Visarjan Kund; Approach road; etc. It is expected that about 5000 tourists will visit the ghat daily post completion of
the project and shall be able to avail the benefits of the facilities created.

AT =S
2 AN AT

Namo Ghat developed by IOF under Phase-I, Phase-Il is under development
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Swarna Jayanti Samudayik Hospital, Mathura, Uttar
Pradesh

Swarna Jayanti Samudayik Hospital, located in Mathura, Uttar
Pradesh, stands as a testament to IndianOil's unwavering
commitment to providing quality healthcare services to
the community.

Since its inception in 1999, the 50 bedded facility has been
instrumental in providing comprehensive medical care to the
people of Mathura and its neighbouring areas.

The hospital is equipped with modern infrastructure and cutting-
edge medical facilities to ensure high-quality healthcare services.
It houses well-equipped operation theater, diagnostic laboratory,
intensive care unit, and specialised departments for various
medical disciplines. The hospital provides primary healthcare
services, including general medicine, pediatrics, gynecology,
and dermatology. It also offers specialised care in areas such as
ophthalmology, orthopedics, cardiology, and dentistry. The hospital
further extends its support to the community by conducting health
camps, awareness programs, and medical check-ups on a regular
basis.

The hospital actively engages with the local community to promote
healthcare awareness and preventive measures. The hospital
conducts health camps in nearby villages, where free medical
check-ups and consultations are provided to underprivileged
individuals. Additionally, awareness programs on topics like
hygiene, sanitation, nutrition, and family planning are organised to
empower the community with essential health-related knowledge.
The hospital treats an average of over 45000 patients every year.
Beyond medical services, the hospital also plays a crucial role
in addressing emergency situations and providing relief during
natural calamities. Swarna Jayanti Samudayik Hospital stands
as a shining example of how corporate entities can contribute
meaningfully to society by addressing the pressing healthcare
needs of the community.

Swarna Jayanti Samudayik Hospital, Mathura, UP
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Assam Oil Division Hospital, Digboi, Assam

Commissioned in 1901, Digboi Refinery holds the distinction of
being India's oldest functioning refinery and one of the world's
oldest operating refineries.

The AOD Hospital in Digboi was established in 1906 as a basic
healthcare facility for employees, has evolved into a modern multi-
specialty hospital serving not only IndianOil personnel and their
families but also communities in the remote northeastern region
of India. Over the years, the hospital has undergone significant
development, with upgrades such as increased bed capacity, the
introduction of preventive and primitive healthcare services, and
the establishment of specialised units.

Over the years, the hospital's technological capabilities have been
enhanced with the inclusion of modern diagnostic equipment
such as CT scan systems, mammography, digital X-ray, and
blood analyzers. It also offers specialised treatments such as
laparoscopic surgery, burn care, telemedicine consultations, and
substance abuse treatment.

In addition to its core services, the AOD Hospital actively
engages in community health camps and initiatives to promote
public education and awareness. The hospital treats an average
of over 6500 patients every year. The hospital's commitment to
excellence and its significant contributions to healthcare in the
region have earned it praise and recognition from visitors and
stakeholders alike.

In addition to its core services, the AOD Hospital actively
engages in community health camps and initiatives to
promote public healthcare and awareness. The hospital
treats an average of over 6,500 patients every year
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IndianOil Sports Scholarship Scheme

The IndianQil Sports Scholarship Scheme intends to support and
nurture the sporting talents of young athletes in India. The scheme
aims to identify and provide financial assistance to promising
sports enthusiasts across various disciplines, helping them
achieve their full potential in sports. Under the Scheme, deserving
athletes are selected based on their performance and potential in
their respective sports. The scholarship offers financial support
to cover training expenses, coaching fees, equipment costs, and
other necessary requirements to enhance their sporting journey.

The scheme has been instrumental in nurturing and grooming
numerous talented athletes who have gone on to represent the
country at various national and international sporting events. Many
scholarship recipients have achieved remarkable success and
brought glory to the nation in their respective sports. During 2022-
23, 243 sports persons benefited with the scheme out of which 121
were females.

By supporting young athletes, the scheme aims to create a strong
sports culture in India and inspire more individuals to pursue
sports at a professional level. It encourages the youth to excel in
their chosen disciplines and provides them with the necessary
resources and opportunities to compete at the highest level. It
empowers young athletes to realise their sporting dreams and
contribute to the growth of sports in the country.

g e

T e ST . 1P
Sports Scholars: Left to right (Top row): Kaushik (Basketball),
Mahi Siwach (Boxing), Harshvardhan (Chess); Left to right
(Bottom row): Tanya Chaudhary (Athletics), Krish Tyagi
(Tennis), Suhana Saini and Avani Tripathi (Table Tennis)

Compressed Biogas Plant at Hingonia, Jaipur

Hingonia Cattle Rehabilitation Centre (HCRC) at Jaipur was set up
by the Government of Rajasthan to provide shelter to stray, old,
abandoned, unproductive and infirm cattle roaming in the cities.
It is one of the largest Gaushala in the state, which is spread
over an area of 500 acres, which is owned by Jaipur Municipal
Corporation (JMC). At present, the Gaushala is providing shelter
to about 22,000 cattle-heads who are taken care by a team of 17
veterinarians and 30 livestock assistants.

To tackle the problem arising due to open dumping of cattle dung,
which led to methane emission, IndianOil has setup a 100 tons per
day cattle dung to Compressed Bio Gas Plant. The CBG produced

from the Plant is being utilised in preparation of mid-day meal
for around 1 Lakh children and homeless people. The manure is
used for in-house green-belt development. It is the largest Cattle
Dung based Biogas Plant in India. Production of the green fuel
Compressed Bio gas shall mitigate emissions from landfills, waste,
etc. as well as provide a green alternative fuel thereby achieving
the Net-Zero targets.

By

100 TPD Compressed Biogas Plant at Hingonia, Jaipur

IndianOil Madhur Muskaan

About 35,000 children are born with cleft deformity annually in
India. In the North East India, around 1500 to 1600 children are
born with cleft deformity every year. Though cleft is a correctable
deformity, yet access to quality care and treatment is very low.
IndianQil in association with Mission Smile, Guwahati undertook
the project of corrective surgery to the patient suffering from
craniofacial deformities. Mission Smile has set up a state-of-the-art
comprehensive Cleft Care Centre at Mahendra Mohan Choudhury
Hospital in Guwahati, where they are providing comprehensive
treatment to the cleft patients. Since 2016, IndianOil has supported
over 1000 corrective surgeries. The all expense covered program
is helping children of Assam and Meghalaya to lead a normal life.
Considering the overwhelming results, the project was replicated
at Ranchi, Jharkhand during 2022-23 under which 200 corrective
surgeries were conducted.

4 year old, Kartik Gorai, was operated for bilateral cleft lip
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IndianOil Medha Chhattravritti Yojna

The IndianOil Medha Chhattravritti Yojna intends to support and
encourage meritorious girls students in India. The scheme aims to
reward 75 girl toppers from 30 state and national boards for their
outstanding academic performance and motivates them to excel
academically

Under the scheme each girl is awarded with a one time scholarship
of 10,000. The scheme recognises and rewards their hard work,
dedication, and outstanding achievements in the field of education.
The scheme aims to create an environment where bright girls are
not deprived of quality education due to financial constraints.

The IndianQOil Medha Chhattravritti Yojna has benefited girls 3490
girls across the country in last 2 years, For 2022-23, 1884 girls who
outperformed in academic session 2021-22 were awarded with the
meritorious scholarship. By promoting education and supporting
deserving students, the IndianOil Medha Chhattravritti Yojna plays
a significant role in reducing the dropouts and increasing women
participation in higher education, which in turn helps in the overall
progress and advancement of the country.

s .

Medha Chhattravritti Yojna: Distribution of certificates of
excellence and scholarships to meritorious girl students of
Class X, Jharkhand Board

Project Aarogya Vardhini

In collaboration with Healthcare Technology Innovation Centre
(HTIC) at IIT Madras, IndianOil undertook the project to upgrade
the medical equipment catering to infant care in rural Primary
Health Centres in Kallakurichi, Virudhunagar, Villupuram, Madurai
in Tamil Nadu. Prevention of new-born deaths requires skilled care
and demands flexible and responsive systems of intervention.
Various equipment such as Smart infant growth scale which gives
accurate measurements for recording infant weight, height, and
head circumference, Fever watch for accurate measurements of
temperature and continuous monitoring were provided. These
are usually taped to the abdomen of the babies and the readings
can be tracked by the mother as well as healthcare workers. The
devices provided are Wi-Fi and Bluetooth enabled with easily
transferrable data as opposed to the regular devices available
where the readings are taken manually and then entered. The
project is benefitting 1500 mothers annually.

Annexure of Directors’ Report

Neonatal care and early intervention of infants under Project
Arogya Vardhini to reduce infant mortality in Tamil Nadu

Project Vayu Amrit

To address the issue of stubble burning in Punjab, IndianOil
implemented a crop residue management project in Sangrur,
Punjab. The project is implemented in 9 villages covering 22,900
acres of land and more than 3530 farmers. The project is envisaged
as a step to mitigate air pollution in the Northern parts of India,
especially during the months of October & November.

The project involves identifying the root cause of the problem,
formation/identifying the Farmer Co-operatives, creating
awareness for farmers, providing tool/equipment/machinery
banks to the Co-operatives, availability of machinery services
to the farmers at nominal hiring charges, community awareness
through various means, employee volunteering etc. The equipment
facilitates the farmers to make use of the stubble/crop residue
in various ways instead of burning. After the implementation of
project, 90% of the land covered under the project was sown
through adoption of alternative methods without burning and
48,652 tons of rice straw was not burnt reducing Global Warming
Impact of 43.9 KT of Carbon Dioxide (CO,) equivalent.

Machineries handed over to the Gram Panchayat, Nagri,
under the Project Vayu Amrit
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Project Kisan Aadhar

The project aims to distribute free seeds for Kharif season crops
to small and marginal farmers in the drought-prone talukas of
Aurangabad region of Maharashtra. Free seeds were provided to
10,000 small & marginalised farmers (having land below 5 acres)
from the drought-prone areas of Aurangabad region. Based on the
principle of multi cropping, each farmer was given 1 bag (450gm)
of cotton seeds, 2 bags (4kg each) of maize seeds & 1 bag (1.5 kg)
of bajra seeds. The objective of the project is to enable the farmers
in opting multi-crop by providing genuine and quality seeds, which
is essential for better crop yield and helping reduce their farming
cost while increasing their income.

Kisan Aadhar: Distribution of free seeds to farmers of
Aurangabad region, Maharashtra

Project Garima

To promote good menstrual health among the underprivileged girls
in various districts of Delhi, Haryana, UP & Rajasthan, IndianQil is
implementing the Menstrual Hygiene Management Initiative. The
project includes installation of 150 Automatic Sanitary Napkin
Vending Machines and 50 Sanitary Napkin Incinerators in 41
Govt. Girls' Schools in these 4 states. A total of 21,350 girls shall
be benefitted from the initiative. 25 nos. of menstrual hygiene
awareness programs were organised for eradicating the age long
taboo attached to menstruation. Each Vending machine holds 540
packets and each packet contains 3 sanitary pads. The packets
are made available to the girls at subsidised rates/for free through
vending machines. The revenue generated by the school is used
to top-up next lot of sanitary pads.

Automatic sanitary napkin vending machines installed at
Sarvodaya Vidyalaya, Jaunti, Delhi

Solar Tentacle Fencing at Kaundinya Wildlife Sanctuary

Kaundinya Wildlife sanctuary in Andhra Pradesh is home to a large population of Asian elephants. Due to human population residing in
nearby areas of the forest land, there has been continuous rise in the human-elephant conflicts leading to human and elephant deaths
along with loss and damage to crops and property.

To mitigate the human-elephant conflicts, IndianQil collaborated with Andhra Pradesh Forest Department for conducting conflict mitigation
workshops for the villagers, specialised training for forest rangers/mahouts and erection of tentacle hanging solar fencing at vulnerable
stretches to restrict Elephants movement into human habitations and agriculture farm-lands. Tentacle hanging solar fencing consists of
steel wires hung in a row from a three-metre-high horizontal overhead wire supported by posts on both ends. The wires are connected to
a solar power system and elephants get a mild irritation if they try to cross through the hanging wires. The electric fence is non-lethal and
acts as a psychological barrier rather than a physical one. When the fencing wires are cut or tampered with, a built-in alarm immediately
alerts the monitoring personnel and the security authorities. Around 5 km of vulnerable stretch was identified and solar fencing has been
successfully erected.

-

Solar Tentacle Fencing installed at Kaundinya Wildlife Sanctuary, Chittoor, AP
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ANNUAL REPORT ON CSR ACTIVITIES

1. A brief outline of the Company's CSR policy

IndianQil's CSR initiatives are guided by its corporate vision of caring for environment and community. IndianOil believes that CSR is
its continuing commitment to conduct business in a responsible and sustainable manner and contribute to the economic well-being
of the country. It also helps to improve the quality of life of local communities residing in the vicinity of its establishments and the
society at large.

IndianOQil's Sustainability & Corporate Social Responsibility (S&CSR) vision is to operate its activities in providing energy solutions to
its customers in a manner that is efficient, safe & ethical, which optimises the impact on environment and enhances quality of life of
the community, while ensuring sustainable growth of business and the nation.

2. Composition of the CSR & Sustainable Development Committee as on 31.03.2023

Sl. Name of Director Designation / Nature of Directorship Number of Number of meetings

No. meetings of CSR of CSR Committee
Committee held attended during the
during the year year
1 Ms. Lata Usendi Independent Director & Chairperson of the 4 4
(upto 0511.2022) Committee
2 D Dattatreya Rao Sirpurker Independent Director & Chairman of the 6 6
Committee
3 Dr (Prof.) Ashutosh Pant Independent Director & Member of the 6 6
Committee
4 Shri Ranjan Kumar Mohapatra Director (Human Resources) & Member of 6 5
the Committee
57 Shri Sandeep Kumar Gupta Director (Finance) & Member of the 4 4
(upto 0310.2022) Committee
6  Shri Satish Kumar Vaduguri Director (Marketing) & Member of the 6 6
Committee
7 Shri Sujoy Choudhury Director (Planning & Business 6 4
Development) & Member of the Committee
8  Shri Sanjay Kaushal Chief Financial Officer & Member of the 2 2
(w.e.f. 0410.2022) Committee

3. Provide the web-link where Composition of CSR committee, CSR Policy and CSR projects approved by the board are disclosed on
the website of the Company

https://iocl.com/InvestorCenter/PDF/Board-Committees.pdf

Composition of CSR&SD committee:

Sustainability & CSR Policy:

https://iocl.com/download/IndianQils Sustainability and CSR_Policy.pdf

CSR projects approved by the Board:

https://iocl.com/pages/board-approved-csr-projects

Provide the executive summary along with web-link(s) of
Impact Assessment of CSR Projects carried out in pursuance
of sub-rule (3) of rule 8, if applicable

In pursuance of sub-rule (3) of rule 8 of the Companies
(Corporate Social responsibility Policy) Rules, 2014, the
executive summary of Impact Assessment of the CSR projects
is provided below:

Executive Summary of Impact Assessment

IndianQOil has been working with the communities and
geographies where it operates by supporting numerous
initiatives connected with health, family welfare, education,
environment  protection, potable  water, sanitation,
empowerment of women and other marginalised groups. Six

CSR projects implemented by IndianQil were picked for an
impact evaluation to understand and evaluate the direct and
indirect impacts created across beneficiary and stakeholder
groups.

The study of these 6 projects were conducted by Deloitte
Touche Tohmatsu India LLP on behalf of IndianQil. The
study included interaction with beneficiaries that were
selected using random sampling strategy with a probability
proportionate to size method. The data collection process
was executed by physical visits to the relevant project sites to
interact with relevant stakeholders and beneficiaries based on
the nature of the project. Summary of the assessment report
is as under:
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IndianOil Vidushi

IndianQil Vidushi scheme has encouraged higher education
among girl children by providing them free of cost coaching
and mentoring for State and National level Engineering
Examinations. The study reflects that the support offered by
IndianOil had enabled the beneficiaries’ access to quality
education and enhance income opportunities. As a result,
over 80% (in 2018-19) and 67% (in 2019-20) of students
qualified for JEE mains. ~73% (in 2018-19) and 65% (2019-20)
got admission to [IT/NIT/Government Institutes. In 2020-21,
78% cleared the JEE Mains and 70% got admissions in IIT/
NIT/other government colleges. The economic aid offered
by the program has contributed and created more equal
opportunities for students from all types of backgrounds
inclusively. The program has seen 22% GEN, 21% OBC, 19%
SC and 38% ST category enrolment.

Assam Oil Division Hospital, Digboi, Assam

The hospital has been providing healthcare services to the
villages/communities in and around Digboi and been found
impactful. The study found that most of the respondents were
extremely satisfied with the treatment they were receiving
either free of cost, or at a subsidised cost. More than 16000
outside patients were treated in 2018-19 and 2019-20
whereas ~4100 outside patients were treated at the hospital
in 2020-21. The hospital remains the most preferred choice for
the communities including the marginalised and vulnerable
other than IndianOil employees and their dependents.
Approximately 91% of the respondents expressed satisfaction
with the medical services received and only 9% felt the need
to visit other hospital due to lack of availability of beds, staff,
and specialised treatment.

Swarna Jayanti Samudayik Hospital (SJSH), Mathura

SJSH is a 50 bedded facility with 10 beds reserved exclusively
for patients Below Poverty Line (BPL). Additionally, 54 beds
were added in the year 2021, in view of the surge in COVID
cases across the nation, SJSH was temporarily converted into
a COVID Hospital. The hospital offers treatment facility for
public at a very nominal rate compared to any other private
hospital in the region. More than 30,000 patients were treated
in 2020-21 and more than 1.5 Lakh patients since 2018. Out
of all the beneficiaries, 56% have annual income of less than
X 1.5 Lakh. Under this initiative BPL families are given free
treatment.

Installation of rainwater harvesting systems in
Government primary schools in Vadodara, Gujarat

Installation of rooftop rainwater harvesting units in
government schools has enabled groundwater recharge
with limited efforts of only maintenance of the units and has
also improved the quality of water by reducing hardness.
Vadodara became the first district in the country to harvest
rainwater in all government primary and secondary schools
including the rural areas of the district. Under this initiative,
all 732 government schools were covered, wherein rainwater
harvesting system were installed. The rainwater harvesting
model has the potential to collect a cumulative 1000-1200
Lakh litre rainwater.

'Nai Disha'": Provision of dual desk benches in 24 Govt.
schools at Ranga Reddy district of Telangana

The donated benches to the schools that have limited
infrastructure for students added value by making schools
more attractive for students in the local region, as a result of
IndianQil’s intervention. The initiative of IndianQil provided
benefits to around 1500 students in the schools in Ranga
Reddy District that are owned and operated by the Zila
Parishad. The high school students (8" standard to 10%
standard mostly) are the beneficiaries. Parents begun to have
faith in the schools for offering fundamental infrastructure.
These benches were made by the inmate of Chanchalguda
Jail in Hyderabad who were offered daily wage for the services
rendered during period of sentence. It developed confidence
in Central Jail inmates that they can acquire skills to maintain
a stable livelihood.

Support to Mother’s milk bank in Dharmapuri, Tamil
Nadu

The Mother Milk Bank has helped in reducing the infant
mortality amongst pre-term babies. Additionally, babies with
sick mothers also receive the donated milk. The healthcare
offered to the infants is appreciated by the families and
the donors of mother’s milk. More than 12,300 donors
have accessed the facility to donate the milk benefitting
around 3900 infants admitted to the hospital. The initiative
has educated the mothers and family members about the
importance of maternal care. The technology products
supplied under the CSR initiative of IndianQil are having direct
and indirect impact on the lives that are saved in the facility.

Impact Assessment Reports are disclosed on the website of Company at following URL:

https://iocl.com/pages/Impact-Assessment-Reports

(a) Average net profit of the Company as per sub-section (5) of section 135: ¥ 17,553.43 Crore

(b) Two percent of average net profit of the Company as per sub-section (5) of section 135: ¥ 351.07 Crore

(c) Surplus arising out of the CSR Projects or programmes or activities of the previous financial years: Nil

(d) Amount required to be set off for the Financial Year, if any: ¥ 93.52 Crore

(e) Total CSR obligation for the Financial Year ((b)+(c)-(d)): ¥ 257.55 Crore
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6. (a) Amount spent on CSR Projects (both Ongoing Project and other than Ongoing Project): ¥ 251.23 Crore
(b) Amount spent on Administrative Overheads: ¥ 12.56 Crore
(c) Amount spent on Impact Assessment, if applicable: ¥ 0.24 Crore
(d) Total amount spent for the Financial Year ((a)+(b)+(c)): ¥ 264.03 Crore

(e) CSR amount spent or unspent for the Financial Year:

Total Amount Amount Unspent
Spent for the Total Amount transferred to Unspent Amount transferred to any fund specified under
Financial Year. CSR Account as per section 135(6). Schedule VIl as per second proviso to section 135(5).
Amount. Date of transfer. Name of the Fund Amount. Date of transfer
% 264.03 Crore Nil NA Nil Nil NA

(f) Excess amount for set off, if any

Sl. Particular Amount
No.
(i)  Two percent of average net profit of the Company as per section 135(5) (after set-off from previous X 25755 Crore
Financial Year)
W Total amount spent for the Financial Year 3 264.03 Crore
W Excess amount spent for the Financial Year [(ii)-(i)] % 6.48 Crore
W Surplus arising out of the CSR projects or programmes or activities of the previous financial years, if any Nil
W Amount available for set off in succeeding financial years [(iii)-(iv)] % 6.48 Crore

7. (a) Details of Unspent CSR amount for the preceding three financial years:

Sl. Preceding Amount Balance Amount Amount transferred to any Amount  Deficiency,
No. Financial transferred Amountin spent fund specified under Schedule remaining if any

Year. to Unspent Unspent inthe VIl as per second proviso to to be

CSR CSR reporting section 135(5), if any. spent in

Account Account Financial Nameof Amount Dateof succeeding

under under Year the Fund transfer financial

section 135 section years

(6) 135 (6)

1 2021-22 Nil Nil Nil Nil Nil Nil Nil Nil
2 2020-21 Nil Nil Nil Nil Nil Nil Nil Nil
3 2019-20 Nil Nil Nil Nil Nil Nil Nil Nil
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8. Whether any capital assets have been created or acquired through Corporate Social Responsibility amount spent in the Financial
Year: No capital Asset was created/acquired in the books of account of the Company during 2022-23 through CSR Spent.
If Yes, enter the number of Capital assets created/ acquired: Not applicable
Furnish the details relating to such asset(s) so created or acquired through Corporate Social Responsibility amount spent in the
Financial Year:
Sl.  Short particulars of the Pincode Date of Amount Details of entity/Authority/
No. property or asset(s) of The creation of CSR beneficiary of the registered owner
[including complete address property or amount
and location of the property] asset(s) spent CSR Registration Name Registered
Number, if applicable address
1 - - - - - - -
2 - - - - - - -
9. Specify the reason(s), if the Company has failed to spend two per cent of the average net profit as per section 135(5). Not applicable
Sd/- Sd/-
(Sujoy Choudhury) (Dr. Dattatreya Rao Sirpurker)
Director (P&BD) Independent Director
& holding additional charge of Director (HR), & Chairman of CSR&SD Committee

& Member of CSR&SD Committee
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FORM MR-3

SECRETARIAL AUDIT REPORT
FOR THE YEAR ENDED MARCH 31, 2023

{Pursuant to Section 204(1) of the Companies Act, 2013 and rule 9 of the Companies
(Appointment and Remuneration of Managerial Personnel) Rules, 2014}

To,

The Members,

INDIAN OIL CORPORATION LIMITED
Indian Oil Bhavan,

G-9, Ali Yavar Jung Marg,

Bandra (East),

Mumbai - 400051

We have conducted the Secretarial Audit of the compliance
of applicable statutory provisions and the adherence to good
corporate practices by INDIAN OIL CORPORATION LIMITED
(CIN: L23201MH1959GOI011388) (hereinafter called "the
Company"). The Secretarial Audit was conducted in a manner
that provided us a reasonable basis for evaluating the corporate
conduct/statutory compliance and expressing our opinion thereon.

Based on our verification of the Company's books, papers, minutes
books, forms and returns filed and other records maintained by the
Company and also the information provided by the Company, its
officers, agents and authorised representatives during the conduct
of Secretarial Audit, we hereby report that in our opinion, the
Company has, during the audit period covering the year ended
on March 31, 2023, complied with the statutory provisions listed
hereunder and also that the Company has proper Board processes
and compliance mechanism in place to the extent, in the manner
and subject to the reporting made hereinafter.

We have examined the books, papers, minute books, forms and
returns filed and other records maintained by the Company for
the audit period April 01, 2022 to March 31, 2023, according to the
provisions of:

(i) The Companies Act, 2013 and the Rules made thereunder;

(ii) The Securities Contracts (Regulation) Act, 1956 and the Rules
made thereunder;

(iii) The Depositories Act, 1996 and the Regulations and Bye-laws
framed thereunder;

(iv) Foreign Exchange Management Act, 1999 and the Rules
and Regulations made thereunder to the extent of Foreign
Direct Investment, Overseas Direct Investment and External
Commercial Borrowings;

(v) The following Regulations and Guidelines prescribed under
the Securities and Exchange Board of India Act, 1992 ('SEBI
Act'):-

(a) The Securities and Exchange Board of India (Substantial
Acquisition of Shares and Takeovers) Regulations, 2011;

(b) The Securities and Exchange Board of India (Prohibition
of Insider Trading) Regulations, 2015;

(c) The Securities and Exchange Board of India (Issue of
Capital and Disclosure Requirements) Regulations, 2018;

(d) The Securities and Exchange Board of India (Issue and
Listing of Non-Convertible Securities) Regulations, 2027;

(e) The Securities and Exchange Board of India (Registrars
to an Issue and Share Transfer Agents) Regulations, 1993
regarding the Companies Act and dealing with client;

(f) The Securities and Exchange Board of India (Share Based
Employee Benefits and Sweat Equity) Regulations, 2021
(Not applicable to the Company during the period
under review);

(g) The Securities and Exchange Board of India (Delisting of
Equity Shares) Regulations, 2009 (Not applicable to the
Company during the period under review);

(h) The Securities and Exchange Board of India (Buyback
of Securities) Regulations, 2018 (Not applicable to the
Company during the period under review);

(i) Securities and Exchange Board of India (Depositories
& Participants) Regulations, 2018 (To the extent
applicable)

(vi) Guidelines on Corporate Governance for Central Public Sector
Enterprises issued by the Department of Public Enterprises
(DPE), Ministry of Finance, Government of India.

(vii) The following Acts and the Rules made thereunder pertaining
to Oil and Gas business, as applicable to the Company:-

a) The Petroleum Act, 1934;
b) The QOil Fields (Regulation and Development) Act, 1948;
¢) The Oil Industry (Development) Act, 1974;

d) Mines and Minerals (Regulation and Development) Act,
1957

e) The Energy Conservation Act, 2007;

f)  The Petroleum & Natural Gas Regulatory Board Act,
2006;

g) Petroleum & Mineral Pipelines (Acquisition of Rights of
User in Land) Act, 1962;

h) The Petroleum & Natural Gas Rules, 1959;

We have also examined compliance with the applicable provisions
& clauses of the following:
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(i)

Secretarial Standards issued by the Institute of Company
Secretaries of India;

Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015 (SEBI
(LODR));

During the period under review the Company has complied with

the provisions of Act, Rules, Regulations, Guidelines etc. except as
mentioned below:

a)

b)

c)

Regulation 17 (1)(a) of SEBI (LODR), regarding the
requirement of having at least one Woman Independent
Director for the period November 06, 2022 to March 31,
2023.

Regulation 17(1)(b) of SEBI (LODR), regarding the
requirement of having at least half of the Board of
Directors as Independent Directors for the period April
01, 2022 to October 03, 2022 & November 06, 2022 to
March 31, 2023.

Inview of exemption provided to Government Companies,
vide notification dated June 05, 2015 issued by Ministry
of Corporate Affairs, from complying with the provision
of Section 134(3)(p) of the Companies Act 2013, the
Company has not complied with Regulation 17(10) of the
SEBI (LODR) which requires performance evaluation of
Independent Directors by the entire Board of Directors
and Regulation 25(4) of the SEBI (LODR) which requires
review of performance of Non-Independent Directors,
the Board of Directors as a whole and the Chairperson of
the Company by the Independent Directors.

We further report that:

The changes in the composition of the Board of Directors that
took place during the period under review were carried out
in compliance with the provisions of the Act. However, the
Company has not been able to appoint requisite number
of Independent Directors including Independent Woman
Director as required under the provisions of Section 149 of
Companies Act, 2013 and Regulation 17 of SEBI (LODR),
during the period as mentioned above.

Adequate notices are given to all Directors about the Board/
Committee Meetings and the agenda alongwith detailed
notes on agenda were sent at least seven days in advance.
Meetings held at shorter notice are in compliance with the
provisions of the Companies Act 2013 and a system exists for
seeking and obtaining further information and clarifications
on the agenda items before the meeting and for meaningful
participation at the meeting.

As per the minutes of the Board duly recorded and signed by
Chairman, the decisions of the Board were unanimous, and
no dissenting views have been recorded.

The agenda items are deliberated before passing the same
and the views/observations made by the Directors are
recorded in the minutes.

We further report that there are adequate systems and processes
in the Company commensurate with the size and operations of the
Company to monitor and ensure compliance with applicable laws,
rules, regulations and guidelines.

We further report that during the year 2022-23.

)

2)

3)

The Company has issued Unsecured, Rated, Listed, Taxable,
Redeemable and Non-Convertible Debentures of X 10,000
Crore on Private Placement basis. The funds raised through
issuance of NCDs have been utilised for funding its capital
expenditure including recoupment of expenditure already
incurred.

The Company at its Annual General Meeting held on August
25, 2022 declared final dividend of X 2.40 per equity share for
the year 2021-2022.

The Board of Directors of the Company at its meeting held
on May 17, 2022 had recommended for the approval of
shareholders, the issue of Bonus Shares 