
INDIAN OIL CORPORATION LIMITED 

BARAUNI REFINERY 

MEDICAL DEPARTMENT 

EXPRESSION OF INTEREST (EOI) for the Provision of Dental Services   

                at Barauni Refinery Hospital. 

Barauni Refinery is committed to the well-being of its employees and for this intends to 

establish a new facility for providing in-house dental services to its beneficiaries and is 

seeking qualified and experienced dental service providers to offer dental services. 

Objective and Scope of Work 

The objective of this EOI is to shortlist eligible Dental service providers for potential 

empanelment/contract to provide dental services at BR Hospital. The scope of services 

required includes, but is not limited to: 

 Outpatient consultations 

 Diagnostic services  

 Dental procedures like: - Fillings, Tooth extraction, Pericoronotomy, Abscess 

incision, Gingivectomy/gum treatment, Growth removal, Pulpotomy, Removal of 

impaction, Apicectomy, Root canal treatment, Crown capping following RCT, 

Dentures, Bridges and implants. 

Eligibility and Qualification Criteria 

EOI of the interested parties shall be evaluated on the following parameters: (Total 100) 

 Ownership pattern/Legal status: - private/public/corporate/trust etc.  

 Tax Exemption Certificate: -(10 marks) 

1. Yes (10 marks) 

2. No (0 marks) 

 Registration: - Clinic establishment/State dental council/DCI. (10 marks) 

1. Yes (10 marks) 

2. No (0 marks) 

 Financial strength and capacity to manage the scope of work: - Average annual 

turnover.(15 marks) 

1. Up to 20 lakhs (5 marks) 

2. From 20,00,001 to 40,00,000 (10 marks) 

3. More than 40,00,001 (15 marks) 

 Qualification: -(15 marks) 

1. BDS (10 marks) 

2. MDS (15 marks) 

 Experience: - In years (15 marks) 

1. Up to 3 years (5 marks) 

2. More than 3 years – up to 5 years (10 marks) 

3. More than 5 years (15 marks) 

 



 

 Round the clock availability of doctor (In case of emergency)(10 marks) 

1. Yes (10 marks) 

2. No (0 marks) 

 Details of facilities and infrastructure: - (25 marks) 

o Waiting area(2 marks) 

o Consultation, Examination area and Treatment area (2 marks) 

o Sterilization area (2 marks) 

o Post-operative recovery area (2 marks) 

o Pharmacy and dental lab: - Inhouse/tie-up (2 marks) 

o No. of functional dental chair(10 marks) 

1. One (5 marks) 

2. More than one(10 marks) 

o Diagnostic facilities: - Radiology/Other(5 marks) 

 

Submission Requirements 

Interested organizations should submit their Expression of Interest, including the following 

documents: 

 A cover letter on the organization’s letterhead, expressing clear interest. 

 Company/Organization profile, including registration details and core business. 

 Documents about Eligibility and qualification criteria mentioned. 

 Contact details of the authorized representative (name, title, phone number, 

email). 

 Any additional information that may support your application. 

 A declaration that the organization has not been blacklisted by any Government 

Department/Public Sector Undertaking. 

 

Submission Deadline and Process 

Expressions of interest must be submitted [online via email/ in a sealed envelope] to the 

belowaddress within seven days after publication. Late submissions will not be 

considered. 

Barauni refinery reserves the right to accept or reject any EOI, or to cancel the entire EOI 

process at any time, without assigning any reason or incurring any liability. Shortlisted 

applicants will be invited for further discussions or to submit a formal bid/proposal. 

 

Submission Contact information 

For any queries or clarification, please contact: 

Barauni Refinery Hospital 

BR Township 

Contact No.: 06243 274351     

E-mail: guptapk10@indianoil.in 
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