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Dear Wembera of the Sudian( il Pamily,

Welcome to IndianOil's 639 Annual General

Meeting!

The nation celebrated the remarkable milestone
of 75 years of Indian Independence, on this
15t August. For every Indian, this has been a
glorious landmark and | begin today by extending
my best wishes to each one of you as we mark
Azadi Ka Amrit Mahotsav. The celebrations across
the country also touched an emotional chord with
every member of the IndianOil family, as your
Company’s journey has been closely linked to the
progress of the nation. India began its eventful
journey as a fledgling, independent nation and
has come a long way today, as a modern global
juggernaut. Your Company’s journey over the past
six decades too has been a saga of phenomenal
growth and strong resolve to fuel the country, rising
above every challenge. IndianQil has never wavered
from its goal of business excellence, infused with
nationalistic commitment and environmental
sensitivity. | am delighted to share, that we are all
set to embark upon one of our most ambitious and
paradigm-shifting endeavours in the Company’s
history. I'll share that historic announcement with
you later in this message, but before that, let me
talk about the recent performance highlights of

your Company.

HIGH OCTANE PERFORMANCE

Asyou are aware, our teams have been continuously
setting new benchmarks of business excellence.
After a phenomenal Financial Year 2020-21
wherein your Company registered record profits,
in the year 2021-22, we once again notched-up the
highest-ever revenue and surpassed the record
for net profits, set in the previous year. During
2021-22, IndianQil’s revenue from operations went

Shrikant Madhav Vaidya, Chairman

up by over 41%, compared to the previous year,
and the net profit went up by nearly 1%. This
stellar success in business numbers validates our
sustained focus on business excellence. We are
indeed grateful for the unstinted support of each
one of you and | acknowledge your contribution
that gives us the strength to keep moving ahead

and set pathbreaking benchmarks.

Here, | would like to reiterate and compliment the
IndianOil teams for their spirited performance,
that has helped your Company achieve the stiff
Capex goals, despite challenges. In fact, since
the year 2018-19, IndianOil has contributed more
than a quarter of the combined Capex spend of
all Public Sector Undertakings under the Ministry
of Petroleum and Natural Gas. Last year, your
Company met the target of 329,347 crore, which
is around 28% of the Ministry’s overall outlay. It
is indeed remarkable that our teams notched up
the numbers despite a ravaging second wave of
Covid-19 during the early months of the financial

year. The enduring spirit of ‘Nation before Self’
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was the vital force that fuelled this fantastic

performance.

I'll take a brief detour here to underline that the
spirit of Pehle Indian Phir Oil came to the forefront
when your Company diverted the commercial
oxygen production from the petrochemical plants
to hospitals for medical use. During this time, our
focus on operational excellence remained firm,
and our energy soldiers ensured that the country’s
remotest corners remained energised. However,
some of our IOCians and frontline energy warriors
succumbed to the menacing virus while serving the
nation. | salute them for their immense contribution

and pay heartfelt homage to them.

FUELLING AN AMBITIOUS VISION

As | mentioned before, we have been firmly moving
forward on an ambitious blueprint that caters to
our future growth strategy in our core business of
Refinery expansion and petrochemical integration.
Currently, projects worth more than Rupees One
Lakh Crore are in various stages of implementation.
This will enhance the group refining capacity
from the current 80.55 Million Metric Tonnes Per
Annum to about 107 MMTPA by the year 2024-
25. In Petrochemicals, IndianQil is currently India’s
second-largest force. Once the current projects are
completed, our present Petrochemical Intensity
Index of 5% will go up to 7% by 2025 and 15% by
2030. This enhancement will be vital to hedge the
uncertain refinery margins. We will thus be able to
safeguard our leadership in refining and catalyse

our growth significantly.

On the pipelines front, the completion of the 1,200
km-long Paradip-Hyderabad product pipeline
will provide a significant expansion boost for our
15,000 kilometres-plus network. The Board of the
Company has also approved the establishment of

to meet the enhanced crude oil requirement of the
Panipat Refinery, which is due for expansion from

15 to 25 Million Metric Tonnes Per Annum.

These ambitious infrastructural investments serve
the twin goals of ensuring India’s energy security

and constantly delighting our customers.

ENSURING CUSTOMER DELIGHT

IndianOil has been intensifying its customer-
centric endeavours with the thoughtful expansion
of the product bouqguet. To this end, the best-in-
class, competitively priced branded fuel XP95
was launched in May 2021. We also rolled out the
eco-friendly, XtraGreen diesel in July 2021. Such
innovative offerings ensure IndianOil has the most
enriched product basket to cater to the preferences

of every section of customers.

We have also taken a series of initiatives to infuse
greater agility into our LPG customer service. One
such example is the Indane Tatkal Seva rolled out
in January 2022, which guarantees LPG delivery
within two hours of booking at a nominal fee. The
facility has been launched in Hyderabad and will
soon be extended across the country. The Indane
Family Connect is another addition to this bouquet,
where customers can book refill cylinders on
behalf of family members or friends across India.
| am happy to share that your Company released
50 lakh LPG connections under the Pradhan Mantri
Ujjawla Yojana 2.0, well before the target date of
31t March 2022.

Amid these accomplishments, fuel retailing remains
our prime focus area, and we are determined to
retain our market leadership, both through network
expansion and enhanced throughput per pump.
Your Company commissioned 2,521 fuel stations
during 2021-22, taking the tally to over 34,500,
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including the Kisan Seva Kendra. I'm happy to
share, that in a bid called by the National Highway
Authority of India (NHAI) for wayside amenities,
IndianOil secured 10 out of 20 sites in the strategic
greenfield Delhi-Mumbai Expressway, reinforcing

your Company’s presence along major corridors.

For the

introduced ‘differentiated diesel with green combo

institutional customers, we have
lubes’ which promises significant fuel savings. We
have also initiated the trials for low-sulphur, low-
aromatic kerosene with the Indian Army to suit
their specialised requirement for the hilly terrain
and making it more user-friendly. Besides these,
our revamped storage depot and fuel station at
Kavaratti and Minicoy in Lakshadweep Islands was
inaugurated in March 2022, making your Company,
the sole fuel supplier in the islands. This reaffirms
the trust that the Government and people of India

have reposed in the capabilities of IndianOil.

PURSUING NEW GROWTH AVENUES

We are pursuing several landmark collaborations to
explore new growth opportunities on the horizon.
The brightest of such partnerships is the Hindustan
Urvarak and Rasayan Limited or HURL, where we
have joined hands with NTPC Ltd. and Coal India
Ltd., along with The Fertilizer Corporation of
India Ltd., and Hindustan Fertilizer Corporation
Ltd., to augment domestic fertiliser production
capacity. HURL aims to develop three gas-based
urea fertiliser plants at Gorakhpur, Barauni and
Sindri that will produce over 38 lakh tonnes of
neem-coated urea per annum. Last December, the
Gorakhpur plant was dedicated to the nation by
the Hon’ble Prime Minister. The other two plants

at Barauni and Sindri are also in an advanced

completion stage.

| must underscore, that as we pass through a global
energy transition, our destiny rests on the ability to
innovate and stay ahead of the competition curve.
This is where your Company’s state-of-the-art R&D
facilities will have a transformational impact. The
last financial year was quite special for IndianQil
R&D Centre, which celebrated its Golden Jubilee
on 10t March 2022.

GREENING THE ENERGY BASKET

Leveraging this phenomenal R&D prowess that we
have built over the last five decades; your Company
is actively exploring new energy avenues to craft
a greener future for the planet. These include
pathways like setting-up green hydrogen plants at
Mathura and Panipat Refineries and developing a
robust green hydrogen production ecosystem. This
will go a long way in creating a robust hydrogen
economy and making India, a green hydrogen hub.
This was envisioned by the Hon’'ble Prime Minister,
when he had announced India’s Hydrogen Policy, on
15" August 2021, from the ramparts of the Red Fort.

We have also ventured into exciting avenues like
the City Gas Distribution, where your Company
now has a significant footprint in the country. Your
Company is actively exploring various alternative
energy sources and strengthening the use of
biofuels for mobility. It is heartening that in June
2022, India achieved the ambitious target of
supplying petrol blended with 10% ethanol, five
months ahead of schedule. We are now working
towards the target of 20% ethanol blending by the
year 2025.

IndianOil is proud to be steering the SATAT
programme that uses Compressed Biogas or
CBG as a viable transportation fuel. Presently, 36
IndianOil fuel stations are retailing CBG under the

brand name ‘IndiGreen’.
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On the electric mobility front, your Company is
working in mission mode to promote the advent
of electric mobility in India. We will be setting-up
EV charging stations at 10,000 fuel stations over
the next three years. | am happy to share that by
the end of July 2022, we had already installed
over 2500 charging stations. This will provide a
significant boost to the EV infrastructure and give
fillip to the automobile companies in the electric

mobility segment.

We are also working on the manufacturing and
commercialisation of the Aluminum-Air battery
in India, through the joint venture with an Israeli
technology company, Phinergy. Besides these
initiatives, your Company recently inked an
agreement with NTPC Ltd. to form a joint venture
company that’ll meet the power requirement
of upcoming projects at IndianOil’'s Refineries,

through renewable sources.

Speaking of our recent green leaps, 10" August
2022, was a red-letter day for the country’s
sustainability mission, as the Hon'ble Prime
Minister dedicated IndianOil's 2G Ethanol Plant at
Panipat to the nation. This landmark endeavour
will contribute to about three lakh Metric Tonnes
of CO, emission savings every year and produce
three crore litres of ethanol per annum. It will also
help in reducing air pollution caused due to stubble

burning in Northern India.

Let mereiterate that your Company’s environmental
leadership extends beyond the confines of
business. The recent partnership with the National
Tiger Conservation Authority to support the
reintroduction of the Cheetah in the country after

seven decades cements this resolve.

Let me tell you; this is just the beginning, and your
Company is poised for many more extraordinary

green feats in the days ahead.

CARING BEYOND BUSINESS

Reflecting on the humane side of IndianOil, Under
the Corporate Social Responsibility initiatives, we
have been supporting various projects covering
education, health care, and environment and
sustainability. We have also been at the forefront of
steering the ‘Skill India’ revolution. Your Company
took a major leap as the permanent campus
of IndianQil-run  Skill

Bhubaneswar, was inaugurated on 20™ August 2021.

Development Institute,

FOSTERING SPORTING EXCELLENCE

IndianOil has consistently walked the extra mile
to revitalise India’s sporting landscape. Our
contribution was acknowledged when we were
bestowed with the “Rashtriva Khel Protsahan
Puraskar” for 2021. | accepted the award from the
Hon’ble President of India in November 2021, on
behalf of your Company. IndianOil also received
the ‘Sportstar Aces Award, 2022’ under the '‘Best
PSU for the Promotion of Sports’ category.

DRIVING GROWTH THROUGH
CORPORATE GOVERNANCE

Let me also assert that Corporate Governance
is a key driver of sustainable growth in IndianOil,
and | would like to mention that good corporate
governance is critical to maximising stakeholder
value while taking care of the interests of multiple
stakeholders and society at large. The values of a
collaborative spirit guide IndianOil and IndianOil
People, and we have created a robust ecosystem
for preventive vigilance leading to the highest
standards of integrity. Your Company complies
with the guidelines issued by the Department of
Public Enterprises as applicable to public sector
undertakings, the details of which are provided in
the Corporate Governance Report forming part of
the Annual Report.

;____l-—
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BUILDING A BRIGHTER TOMORROW

| must share my strong belief that IndianQil is
poised for a glorious future ahead, riding on an
energetic team and a strong financial position.
Your Company’s vast assets spread across the
country, remain our key strength. These include,
the Refineries, Oil Terminals, LPG Bottling Plants,
Aviation Fuel Stations and the extensive Pipeline
Network. Just to give you an idea of the mammoth
spread, we have over 60,000 customer touch
points, 3.1 crore customers visit our fuel stations
daily and 25 lakh Indane cylinders are delivered
every day. Your Company remains committed to
carrying forward every business endeavour in a
free, fair, and transparent manner, and our core
values of Care, Innovation, Passion and Trust will

continue to guide us in the journey ahead.

STEERING A NET-ZERO FUTURE

IndianOil recognises the criticality of aligning
with the national priorities, and is in sync with the
country’s green mantra, that is the prime mover for
the leading global economies today. In fact, India’s
emergence as a leading pro-environment voice in
the global arena, is indeed a matter of pride for us.
The Hon’ble Prime Minister’s visionary Panchamrit
goals, including the declaration of achieving the
Net Zero target by 2070, have been strengthened
by concrete on-ground action and policies. As
enumerated above, IndianOil, as the Energy of
India, is exploring novel avenues in sync with India’s

aspirational goals.

The Company is thus embarking on the
decarbonisation journey that will be crucial not
only for the Company’s destiny but also for the

planet’s future.

I am delighted to announce that IndianOil has
set the target to achieve Net-Zero operational
emissions by the year 2046. This historic
commitment that your Company is embarking
on, will help craft a better future for the planet
and the nation.

IndianOil has set out to emerge as one of the few
global energy majors committed to the net zero
goal. Let me assure you that we already have a
robust green blueprintinplace that we will gradually
implement, as we navigate towards our Net Zero
goal. What makes this commitment special is that
IndianOil will be achieving Net Zero operational
emissions by the year 2046, when our great nation
completes 99 years of its Independence and steps

into the glorious 100™ year milestone.

| would like to end my address with this powerful
thought by renowned Naturalist, Sir David
Attenborough.

All we require is the will The next few decades
represent a final opportunity to build a stable home
for ourselves and restore the rich, healthy and
wonderful world that we inherited from our distant
ancestors. Our future on the planet, the only place
as far as we know where life of any kind exists, is at

Stake.”

On this note, | would like to reiterate our resolve
to help build a greener, more prosperous India. We
owe it to the dazzling dreams in the eyes of our
children. We are in this together. We will get there
together.

Thank You, stay safe
Shrikant Madhav Vaidya
Chairman, IndianQil

25 August 2022
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T IS T H W g SHT AR ST R A
TP 3MIDHT HUAT BT HIARS THR I BT UIf
& T eI | Sl © | 9RA 7 U aifad, w@as
RIS & BU ¥ U HE@qol ATAT Y& I R AT
IAMYH AT I dfaedet d)d g7 ST U oldl
AR T B} form & | fUod B8 DI § HUA
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&1 ¥ 3R 3E 37 arell &R gARN ¥ UR U gY
3T BT BT U9 SUAY IRAT T | SfeITRiae
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T B < 2 5 'F Budl & 3o | o waw
HecdThlell 3R MA—dd URad oM darel JaTdl
HH TH BT YIRT IR B oy O TRE | IR
2| ¥ T B omus T 9 et |vor a1
AT BRI, Slfb 3AY Ugel, H 3MUD! HUAl b
B & e & IR H 9dMT aredr § |

I Iifee v<9i=

SIT o ST ATTH €, BHRI S TR gadry
H Icpedl BN BT & ol Y AMe wITfud
IR W B TH IMIUd R 9§ 2021-22 @
qIe 19 AMUDH! HUAl T Reble AT Tl b,
dl 2021—22 @ ERM &A1 b IR R fUoe ay

& GPHEel T DHadl Ad Tb BT G Afb [o™a
3fSra fopar, afesd Rale g DI & Rbls B
9 R X ferar| 2021—22 & SRM, SfeIsiac
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A 3D g8 TN, AR TART Yg BT AT T
11% 98 TAT| BRIAR & Abel bl I8 AFER
AHeAdl TR §RT AMUR Ichtedl IR FRaY &
feq S @1 uREFS €| B ar<a H g
gRT Ry v AR wAde & forg emd 2 el
H 3MU® ANEE B WHR PRAT & il 84 AR
ggd Y& dI dIehd odl § 3R HAgrhiel]l daHTdh
fRefRa F=ar 2|

g, # SfeImeliga @1 Wl B ST ImR!
yee & oy qU1g <A1 @vedr g, [ g
$ IASE JAUD] BUAT DI By hudd Al Pl
U<l B H Haa @l 2| dRdg H, 99 2018—19
@ 918 9, SiSTeie o UgIfoM Ud WTdhidd
I HATSTT & T8d |4l FIaoii~id &3 & IUhAl
(vEy) & Wgd DU @d H Us—daE |
3 BT ANTE &A1 & | el ATel Sues! Bol
T 229,347 BRIS BT &g BN b, ST wATerd
& Bl URIT BT AT 28% = | A< a8 &
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IR TIh o7 foTHd I8 eMaR Ueeie sTRIe 83 |

H I8T 9 91 WR gl <1 918 & b “Ugdl $fed
HUAT F USRAR™E WIA 9 HARRA TRIo
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e B AR FeaT I 3 93 W8 & ol Rergl
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A HEDIE SN e 9RA B SHoll GRe
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A BB Tg TEITHAT Sosdell AT 2.0 & d8d
50 ARG TUISll Hae TR fhy € |

S SUAAl & d9, $U9 GaxT (9] SR &=
ST < Tl &3 91 g3Tl ©, 3R B9 AU -icad
$ IR gRT don ufd du §¢ Yye, <l b
HAEH W 30 IR Aded bl 9917 @ & fery
SN TINT AR & oy e & | Ids e
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U& & B ol T diell H, sfea=siiaa A
BRIAIID Fhlcs fSoeli—Hds Uaayad 4 20 9 4
10 Wz BRIa @ 8 99y eIRsR #
3maal Ul B Ry Aol g8 2|
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sofdgd arg=l & A UR, 3MTPH!T HU+l YRd |
soifdgd aTg+l Bl JATATSIe! ®I deMdr o & folu
e A8 H & R BT 2| B WIS o aut H
10,000 SYF WIEI W AT AT I a1fid
1| g3 I§ 9dd 8¢ G B BT ® B s
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B YRA H TegHI—IM—GaR qedl & T 3iiR
ITIARNDHRYT R | HTH B 8 &, Sl ol ATD
Tdh SRl HEifiel dul & | §go e
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