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Message from Director (Marketing)

Dear Colleagues,

‘The best way to predict the future is to create it', a great inspirational quote, beautifully sums up the
philosophy of our business and life. With a clear vision and a well-defined roadmap, we can create our
future. It requires introspection, determination, commitment, and action.

The New Year is upon us. It is time to look back on the road we travelled on, to revisit the milestones we
crossed, to check how we fared during the bygone year. Standing on the edifice of history thus created, it
is time to charter the course for a fruitful year ahead and to design ways to better our performance.

2022 witnessed the commissioning of IndianQil's 35,000th RO. We expanded our branded fuels market
base — XP95 is now available at 8,600+ outlets, XP100 at over 160 and XTRAGREEN in more than 3,300
outlets. The focus on customer delight at retail outlets was in evidence through the introduction of state-
of-the-art DUs, and an ambiance spruced up by elegant canopies, driveways, washrooms and RVI
elements, which we now need to consolidate and reap their benefits. We are determined to carry
forward the momentum by focusing on initiatives like Way Side Amenities and Alternate Energy (CBG,
LNG Fuel Stations and Electric Charging Stations).

There was notable progress in LPG, with a thrust on promoting composite cylinders and the focus is also
shifting to commercial and industrial products, with an extensive push for Xtratej, Nanocut, Jumbo,
Chottu and Munna. During 2022, bottling capacity was increased to 10,741 TMT, while a maintenance
cadre was created. Discussions on the pilot process of blending DME (Dimethyl Ether) in LPG were
initiated during the year.

IB was ramping up some impressive numbers too. 15,000 KL of XTRAGREEN diesel was sold from April to
November 2022 — a noteworthy achievement given the price differential of around %20 per litre over
RSP. By 31st March 2022, the landmark of one million tonnes of VLS FO marine bunker fuel sale was also
breached. The division also posted record growth in sales of Sulphur during the non-peak season.

SERVO celebrated 50 years of trust during the year. Green Combo lubricants were awarded second-best
innovation by the Bureau of Energy Efficiency. The field tests carried out diligently by technical services
played avitalrolein earning this recognition.

Great strides were made towards long-term CAPEX targets, with a total of ¥ 4,746 crore achieved during
the calendar year. This materialised through 434 TKLs of tankage added at POL locations — Guntakal,
Silchar, Motihari, Manmad, Ahmednagar, Asanur, Hingonia (CBG); with a further 485 TKLs awaiting
progressive mechanical completion and commissioning at Solapur, Atchutapuram, Malkapur, Baitalpur,
Vijayawada and Gorakhpur (CBG).

IndianQil has commenced indigenous production of AV Gas 100 LL in our own refinery at Koyali (Gujarat)
inaninitiative taken under 'Atma Nirbhar Bharat'. The indigenous production has brought down the cost
of the product and is acting as a growth propeller for the Flying Training Operators in India. IndianQil
Aviation has commissioned three AFSs so far in the year 2022-23, and another three AFSs are planned in
balance of 2022-23. IndianQil's reach has expanded now to 129 airportsin the country in addition to five
open access locations.

The year 2022 was the year of 'Crafting a Green Future'. Our responsibility towards Mother Earth will
always remain a high priority. This commitment was affirmed through GreenCo Certification of over 60
units including two COCOs and two buildings (seven Platinum and 20 Gold). IndianOQil also bagged the
GreenCo Champion and IGBC Champion awards. In a significant green initiative, IndianQil planted over
three lakh trees during the year.

During 2022, fifteen labs were modernised to SMART Lab criteria. With this, 50 Labs have been
upgraded, with the remaining five labs slated to be upgraded by March 2023.

There was a bigimpetus on CSR projects during 2022. Marketing Division's CSR Project 'Fodder bank and
skill-based training facility' at NTR College of Veterinary Science, Vijayawada, Andhra Pradesh, was
adjudged the Best Project. Against stiff competition of over 50 PSUs, it still won the most-coveted
awards from both AIMA and FICClin the respective categories.

Looking ahead, in support of the Hon'ble Prime Minister's Vision for 'TB Mukt Bharat by 2025', five years
ahead of UN's target of 2030, we will be executing the 'Intensified Tuberculosis Project' in Uttar Pradesh
and Chhattisgarh at an outlay of approximately< 64 crore.

IndianOil played a crucial role in the translocation of cheetahs at Kuno National Park, contributing
greatly to the restoration of biodiversity of Indian natural habitats. As the lead energiser of this project,
IndianQil is supporting the National Tiger Conservation Authority (NTCA) with 50.22 crore to take
Project Cheetah forward. Seven decades after it was declared extinct in 1952, the first batch of eight
cheetahs were released to Indian soil at Kuno National Park by Prime Minister Shri. Narendra Modi.

As an organisation committed to protecting India's glorious heritage, we signed an MoU with the
Directorate of Tourism, Government of Maharashtra to preserve the glory of the iconic Gateway of India.
IndianOil will provide support facade lighting/illumination, sound-and-light show, develop provision for
safety measures at jetties, and provide signages at vantage points at Gateway of India.

By any parameter, it's been a good year. Especially coming in the backdrop of all that has transpired over
the past few years. We also live in times when we must look beyond numbers and profit.

Development, growth and progress should be all-round. Holistic development at both corporate and
individual levels, where we are focused on improvement, will augur well for building a mighty company
and a better world.

At the corporate level, a mechanism s already in place for this. It's called Corporate Social Responsibility
or CSR. The same responsibility at an individual level is now becoming a thing — Individual Social
Responsibility or ISR. In concept, it means that we, as individuals, have a moral responsibility towards

society. Whoever we are, whatever we do. No exceptions! It goes back to that famous quote: "Ask not
what your country can do for you; ask what you can do for your country, company, community, society
and world!

As a company, IndianQil is always exploring new avenues for unleashing potential in existing
opportunities and remaining ever cognizant to capture emerging opportunities. Much of that is
reflected in the strides we make each year at every level — performance across verticals, green energy,
adapting to an ever-changing future; as well as CSR initiatives from serving community and country to
nurturing sport.

I'm wondering how we can give direction to ISR. What guiding light or formula can we come up with that
gives individuals a roadmap for development and helps accelerate them towards fulfilment of their
societal responsibilities and goals.

The word Coach springs to mind. More, the acronym COACH, as per the recent article in Harvard
Business Review is broken down into its component ingredients, with an eye on ISR.

Now we all know what or who a Coach is. One with the experience and expertise to give direction to their
wards in search of excellence or performance-enhancement. So, what should be the qualities of a
Coach?

C stands for Caring. At the workplace, that means caring about one's colleagues and the work
environment. Which is, being cognizant all the time of opportunities to help one's co-workers raise the
baron performance or creating an ambiance that will spur performance and efficiency.

Oisfor Organizing. Organizing can be literal and metaphorical. Organizing each one into their sweet spot
for bringing out better efficiencies in workspace. Organizing one's life and that of those around us, with
an eye on self-actualization.

Ais for Align and Actualization. Or self-actualization if one has to borrow from psychology. As defined in
Maslow's hierarchy of needs, it's that pinnacle of the pyramid — the highest level of psychological
development — where personal potential is fully realized. Our own, as well as those around us. When
that happens, think again of where the organization would reach. The possibilities are mindboggling,
really, whenindividuals align with the organization's purpose and values.

C stands for Challenging each individual to take up ambitious targets and develop a Commitment to
everything that leads to growth and progress. Acommitment to the wellbeing of others, of the company
and of society. Acommitment to oneself as well. It's a pledge to break out of that comfort zone. Raise the
bar, shoot higher.

H stands for Help. Do all you can to help the people around you achieve their goals and objectives. As a
collective, we'll all benefit from it. That's what a society or a company is all about. We're all
interconnected. When one succeeds, we all succeed. Help others in achieving their potential. H could
alsostand for Hope or Higher. Hope keeps us going. Higher is where we all must go.

Can we all become COACHes for the betterment of everybody? Remember, successful leaders are great
coaches. | wish all of you develop into one. Can we look at every moment as an opportunity to improve
ourselves, improve others, improve society?

It'sthe New Year 2023. The perfect time to make a new commitment. Let's have a prosperous year ahead
and I wish that each of usintersects new opportunities to fulfil our potential.

Happy New Year. Jai Hind. Jai IndianOQil!
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V. Satish Kumar
Director (Marketing)
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